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Chapter 1. Introduction

1.1. About this User Guide

Target Audience:
This guide is intended to guide Economic Operators in using the DPP Registry.

Scope and Coverage:
This document provides relevant information and instructions regarding:

• Organisation Enrolment and Verification

• Registration of DPPs.
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Chapter 2. Economic Operators and the DPP
Registry

To register DPPs, your organisation must first be verified. Under Regulation (EU)
2024/1781, only verified economic operators may register and manage Digital
Product Passports (DPPs).

Here’s a broad overview of your journey as a new organisation in the DPP
Registry, considering the necessary steps:

Economic Operators Journey in the DPP Registry

Accessing the DPP Registry - Create an EU Login: If you do not yet have an
EU Login, you will need to create one first, as this account is used for
authentication in the DPP Registry. You may also want to create a new EU Login
account if you need to associate an EU Login account with a different email
address for accessing the DPP Registry.
See Getting an EU Login.

Enrolment - Create and Verify your Organisation: As a new user to the
platform, after authenticating in DPP Registry with your EU Login, you will land on
the DPP Registry’s Welcome page. From here you can start a fully guided process
of enrolment by providing all the requested information.
See Enrolment.

This information will enable the European Commission(EC) to verify your
organisation.

Once verified, you can go on to perform all the operations available in the DPP
Registry following your permissions.
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NOTE
After successful verification you become the Administrator of this
new organisation in the DPP Registry.

Register the DPP: Once you have the DPP ready, register it in the DPP Registry
by providing the requested data via one of the available submission methods. You
will need to provide the Unique Product Identifier (UPI), which needs to resolve to
where you have hosted the DPP Data in question.
See also, DPP Registration.

Access the Help Center: Always accessible, the Help Center provides useful
resources such as user documentation, Helpdesk contacts, FAQs and access to
the test environment. See also, Help Center.

Test Environment: Explore DPP features and workflows in a safe test
environment. See also, Test Environment.
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Chapter 3. Accessing the DPP Registry

From your browser navigate to https://registry.product-passport.ec.europa.eu/.

DPP Registry user authentication is performed via EU Login, so you will be
automatically redirected to the EU Login sign-in page.

When successfully authenticated, you will be automatically redirected to the DPP
Registry’s Welcome page.

3.1. Logging in and Authenticating

If you already have an EU Login, enter your credentials to sign in to the DPP
Registry. After successful authentication, the DPP Registry’s Welcome page will
be displayed.

EU Login sign-in page

If you do not yet have an EU Login account, see how to get a new EU Login in the
section below.
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3.2. Getting an EU Login

EU Login accounts allow users to access various EU resources with a single
account. Users who do not already have an account must create one to access
the DPP Registry.

EU Login registration page for new users

To create an EU Login, first click here to open the EU Login sign-in page.

TIP
When navigating to the DPP Registry, you are automatically
redirected to this page (EU Login sign-in).

Then, click on the Create an account link.

Next, fill in the form fields.

Finally, review the Privacy Statement, select the checkbox, then click [Create an

account], to submit the account request.

You should receive an email allowing you to confirm the registration.

Additional Resources

• For step-by-step instructions, see How do I create my EU Login
account?

• For troubleshooting information, see Help for external users.
This link is visible above the form in the EU Login "Create an account"
page.
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Chapter 4. Enrolment

About organisation’s enrolment and verification:

Organisation Enrolment
In the DPP Registry, Enrolment is the process by which applicants provide the
necessary data for the European Commission to verify they have the right to
represent the economic operator they are enrolling, create their organisation’s
profile, as well as the account of the administrator in the DPP Registry.

How the Organisation Verification Works
The data you provide about your organisation will be locked for editing in a PDF
declaration that the European Commission will seal to ensure authenticity. That
document must then be digitally countersigned or sealed offline using QES or
QSeal provided by a Qualified Trust Service Provider (QTSP) and subsequently
uploaded for submission. The verification process performs multiple checks to
confirm the integrity, validity and authenticity of the file, the signature or seal, their
associated certificates and held information. If your submitted application passes
all these checks, your organisation is deemed verified. Otherwise, if the
application fails one or more checks, it will be rejected. After this, you may address
the identified errors and resubmit a corrected application.

4.1. Creating Your Organisation Application

After successfully logging into the DPP Registry with your EU Login, the Welcome
page (shown below in the figure) is displayed.

Welcome page
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To create your organisation:

First, click on [Enrol New Organisation].

This will display the "Organisation Information" page.

Organisation Information page

TIP

Consider the following useful information:

• Each form field provides a remaining character counter from its
upper right corner, which starts at max length.

• Mandatory fields are indicated with a red asterisk (*). Applicants
can move to the next step of the application only once
mandatory data is provided.

• If you change the type of entity after entering data, this
information will be lost, as this provides you a new empty form.

• If you need to pause your enrolment, on your return, the DPP
Registry will show you the last page or saved operation you
were able to complete.
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Then, select an Organisation type:

Organisation type

Types of Organisation
Indicate if the organisation you are enrolling is a Legal Person or a Natural
Person, this is referring to its legal nature.

• Legal Person - Select this option if the Economic Operator is a legally
registered organisation, such a company or other legal entity.

• Natural Person - Select this option if the Economic Operator is an individual
acting in their own name.

Finally, provide the information required for the selected entity type.

Choose the next steps to follow based on your organisation’s type:

• Legal Person;

• Natural Person.
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4.1.1. Organisation Information - Legal Person

Applicants who are legal persons are requested to submit the information listed
below.
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Provide all the requested mandatory data for the selected Organisation type.

Before informing the required fields in the form, please check the attributes on
your certificate. For more information, see QSeal - Legal Person.

1. Provide the organisation’s name:

- Legal name(*) - The company’s legal (registered) name, not a trading
or "doing business as" name. Max length is 150 characters.

2. Provide the legal address of the organisation, in the following fields:

- Street address(*) - The company’s official address (first line). This is
the address on the company’s registration, not a mailing address. Max
length is 50 characters.

- Post Office Box Number - In addition to, or instead of, a regular
address (optional). Max length is 6 characters.

- Extended address - Second line of the legal address (optional). Max
length is 50 characters.

- Locality - The locality of the provided legal address, such as a
municipality or a district (Optional). Max length is 50 characters.

- Postal Code - Postal code of the provided legal address (optional).
Max length is 12 characters.

- Region - the region of the provided legal address, such as a province
or a state (optional). Max length is 50 characters.

- Country of Registration(*) - Country where the organisation is
registered as a legal person. It determines the law governing the entity.

3. From the "Identifier Type" pull-down menu, select the type of unique identifier
you wish to provide.

- Identifier Type - the allowed identifiers are:

· NTR - National Trade Register (*preferred) - the NTR numeric
or alphanumeric value is the unique ID used to verify that an
economic operator is registered in the EU. Max length is 50
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characters.

· LEI - Legal Entity Identifier - the LEI numeric or alphanumeric
value is used to identify legally distinct entities that participate in
financial transactions. LEI is global legal person identifier as
specified in ISO 17442. Max length is 50 characters.

· VAT - Value Added Tax Identification Number - the VAT
numeric or alphanumeric value is used to identify businesses
(legal taxable persons) registered for VAT purposes so tax
authorities and counterparties can verify the entity’s VAT status
when trading across jurisdictions. VAT numbers are issued by
national tax authorities under each country’s VAT system. Max
length is 50 characters.

· eID - Electronic ID - the eID numeric or alphanumeric value, is
the unique identifier associated with your eID credential (the
number used to link your identity to that electronic ID system).
Max length: 50 chars.

· Local definition - a two-letter code representing the country of
registration to prefix the identifier you are providing.
When selecting this type, from the new drop-down menu, select
the appropriate code to prefix the identifier value you are
providing in the identifier input box.

4. Provide the identifier value in the format following the selected identifier type.

- Identifier - the numeric or alphanumeric identifier. Max length is 50
characters.

NOTE

If you are not sure which identifier to provide, contact
the Qualified Trust Service Provider (QTSP) you used
to issue your organisation’s electronic seal. The
identifier provided must fully match the corresponding
attribute in the certificate (it is not a partial identifier)
(see QSeal - Legal Person).

5. Provide the contact details to use in the context of compliance
communications.

These contact details may be used by competent authorities to contact your
organisation about DPP registrations or product compliance questions.
These contacts are not publicly displayed.

- Compliance Contact(s):
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· Email(*) - The email for the person or Department to contact
regarding matters of compliance.

· Country Code(*) - International country code or country calling
code; the numeric prefix that identifies a country or region for
phone calls.

· Phone(*) - The phone number for the person or Department to
contact regarding matters of compliance.

6. Click [Save].

If errors are detected, see Organisation Information Errors.

Otherwise, if the information provided was complete and correct in format,
you will be able to save the information, and get the following confirmation
message:

7. Click [Start Verification] to proceed to the verification steps.
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4.1.2. Organisation Information - Natural Person

Applicants who are natural persons are requested to submit the information listed
below.
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Provide all the requested mandatory data for the selected Organisation type.

Before informing the required fields in the form, please check the attributes on
your certificate. For more information, see QES - Natural Person.

1. Provide the first and last name of the natural person (organisation):

- First Name (*) - The given name or personal name of the natural
person (organisation). Max length is 50 characters.

- Last Name (*) - The surname or family name of the natural person
(organisation). Max length is 50 characters.

2. Provide the legal address of the organisation, in the following fields:

- Street address(*) - The organisation’s official address (first line). This
is the address on the organisation’s registration, not a mailing address.
Max length is 50 characters.

- Post Office Box Number - In addition or as alternative to a regular
address (optional). Max length is 6 characters.

- Extended address - Second line of the legal address (optional). Max
length is 50 characters.

- Locality - The locality of the provided legal address, such as a
municipality or a district (optional). Max length is 50 characters.

- Postal Code - Postal code of the provided legal address (optional).
Max length is 12 characters.

- Region - the region of the provided legal address, such as a province
or a state (optional). Max length is 50 characters.

- Country of Registration(*) - Country where the organisation is
registered as a natural person. It determines the law governing the
entity.

3. From the "Identifier Type" pull-down menu, select the type of unique identifier
you wish to provide.

Identifier Type (*) - Allowed identifiers are:
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- TIN - National Tax Identification Number - (*preferred) the TIN
numeric or alphanumeric value, is the unique national taxpayer
identification number issued by a country’s tax authority to identify an
individual or organisation for tax purposes; used to verify tax
registration and identity. Minimum length is 8 characters; maximum
length is 50 characters.

- PNO - Personal Number - the PNO numeric or alphanumeric value, is
the unique national identifier assigned to an individual (e.g., social-
security or civil-registration number), used to verify identity and
residency. Max length is 50 characters.

- eID - Electronic ID - the eID numeric or alphanumeric value, is the
unique identifier associated with your eID credential (the number used
to link your identity to that electronic ID system). Max length: 50 chars.

- IDC - National ID Card - the IDC numeric or alphanumeric value, is
the unique identifier on a country’s national identity card, used to verify
an individual’s identity and residency. Max length is 50 characters.

- PAS - Passport - the PAS numeric or alphanumeric value, is the
unique identifier on an individual’s passport, used to verify identity and
passport authenticity. Max length is 50 characters.

- Local definition – A two-letter code (AA) representing the country of
registration of the identifier provided for the organisation.
This will display a drop-down menu with possible local definition codes,
select the appropriate code to prefix the identifier value you are
providing in the identifier input box.

4. Provide the numeric or alphanumeric identifier corresponding to the selected
Identifier Type.

- Identifier - the numeric or alphanumeric identifier. Max length is 50
characters.

NOTE

If you are not sure which identifier to provide, contact
the Qualified Trust Service Provider (QTSP) you used
to issue your electronic signature. The identifier
provided must fully match the corresponding attribute
in the certificate (it is not a partial identifier) (see QES -
Natural Person).

5. Provide the contact details to use in the context of compliance
communications.
These contact details may be used by competent authorities to contact your
organisation about DPP registrations or product compliance questions.
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These contact details are not publicly displayed.

- Email(*) - The email for the person or Department to contact regarding
matters of compliance.

- Country Code(*) - International country code or country calling code;
the numeric prefix that identifies a country or region for phone calls.

- Phone(*) - The phone number for the person or Department to contact
regarding matters of compliance.

6. Click [Save].

If errors are detected, see Organisation Information Errors.

Otherwise, if the information provided was complete and correct in format,
you will be able to save the information, and get the following confirmation
message:

7. Click [Start Verification] to proceed to the verification steps.

4.1.3. Organisation Information Errors

If errors are detected, an error message is featured at the top of the page.

Common Errors:

"Some values do not match expected formats. Please review the highlighted
fields."

This error indicates a value was provided in a format different from expected, such
as an email not including an @ symbol, or a phone number field including letters.

"Some required information is missing. Please review the highlighted
fields."
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This error means one or more of the mandatory fields were not supplied. Provide
the missing information for the fields highlighted in red.

NOTE
The [Save] button is enabled once all mandatory information is
provided.

DPP Registry User Guide for Economic Operators Chapter 4. Enrolment | 18



4.2. Verifying your Organisation

Now that you have provided all the requested information for your organisation,
you can proceed to the Verification process.

Verification Steps Overview
The verification process of the organisation entails the following steps:

1. Provide Legal Representative’s Information
Submit the details requested regarding the legal representative.

2. Request Sealed PDF Declaration
This is the document the EC seals for legal representative to sign. Upon
your request the system generates this document.

3. Download the PDF Declaration
Once generated, this document becomes available for download.

4. Sign or seal the PDF Declaration
The legal representative signs this declaration.

5. Upload the signed/sealed PDF Declaration
Upload the EC-sealed document now signed by the legal representative.

6. Submit the signed/sealed PDF Declaration
Once done, submit the application.

7. Check the Status of the Application
From the Activity Dashboard, check the status of your request.
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Step 1. Provide Legal Representative’s Information

To start the verification process:
Provide the name and email address of the person from your Organisation, legally
entitled to electronically seal or sign the PDF Declaration.

• First Name (*) - The given name or personal name of the person who can
legally represent this organisation. Max length is 50 characters.

• Last Name (*) - The surname or family name of the person who can legally
represent this organisation. Max length is 50 characters.

• Email (*) - The email of the person who can legally represent this
organisation.

Step 2. Request Sealed PDF Declaration

First, click on [Request Declaration] to receive the EC-sealed PDF Declaration.

Then, click [Continue] to confirm request.
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Modifying organisation details will restart the verification process.

Step 3. Download the PDF Declaration

The PDF Declaration starts being generated post confirmation.

Once ready, the "Download PDF" button becomes available.

Click [Download PDF]. This downloads the PDF declaration into your system.
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Sample PDF Declaration for a legal person
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Sample PDF Declaration for a natural person

NOTE Currently, this PDF Declaration is only provided in English.
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Step 4. Sign or Seal the PDF Declaration

Have the legal representative’s sign/seal the EC-sealed PDF Declaration with the
organisation’s electronic certificate.
This step is performed outside the DPP Registry.

When ready, click [Continue] to proceed with the verification.

IMPORTANT

The PDF declaration must be digitally signed or sealed by
your organisation’s legal’s representative using a:

• Qualified electronic seal (QSeal) provided by a
Qualified Trust Service Provider (QTSP), where the
economic operator acting as Legal Person, or;

• Qualified electronic signature (QES) provided by a
Qualified Trust Service Provider (QTSP), where the
economic operator is a Natural Person acting as sole
trader.

A qualified certificate alone is not enough. To produce a
qualified signature or seal, use one of these two options:

• a qualified certificate stored on a qualified signature
creation device (a smart card or USB token provided
by your QTSP), or;

• a qualified remote signing service operated by a
QTSP.

A qualified certificate installed as a software file (e.g. .p12
/.pfx) does not meet this requirement: it produces only an
advanced signature (AdES/QC), which will be rejected by
the verification.

QSeal - Legal Person

Please ensure that the values entered in the Organisation Information - Legal
Person match the corresponding attributes in the certificate that will be used
to seal the declaration. You can verify these attributes in a sealed PDF by
opening the Signature Panel, selecting Certificate Details, and then
navigating to the Details tab under the Subject property.
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Certificate Signature Panel

Check that the following fields appear in the certificate’s Subject details:

Information in the Form Certificate Attribute OID

Legal Name organizationName or O 2.5.4.10

Country of Registration countryName or C 2.5.4.6

Organisation Identifier organizationIdentifier 2.5.4.97

Certificate attributes

The applicant’s qualified electronic seal shall be embedded in the PDF
declaration using one of the following PAdES Baseline formats: * PAdES
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Baseline B;
* PAdES Baseline T;
* PAdES Baseline LT; or
* PAdES Baseline LTA.
Other document formats or electronic-signature containers shall not be
accepted under the PDF-based verification procedure.

QES - Natural Person

Please ensure that the values entered in the Organisation Information -
Natural Person match the corresponding attributes in the certificate that will
be used to sign the declaration. You can verify these attributes in a signed
PDF by opening the Signature Panel, selecting Certificate Details, and then
navigating to the Details tab under the Subject property.

Certificate Signature Panel

Check that the following fields appear in the certificate’s Subject details:

Information in the Form Certificate Attribute OID

First Name givenName 2.5.4.42

Last Name surname or sn 2.5.4.4

Country of Registration countryName or C 2.5.4.6

Identifier serialNumber 2.5.4.5
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Certificate attributes

The applicant’s qualified electronic signature shall be embedded in the PDF
declaration using one of the following PAdES Baseline formats:
* PAdES Baseline B;
* PAdES Baseline T;
* PAdES Baseline LT; or
* PAdES Baseline LTA.
Other document formats or electronic-signature containers shall not be
accepted under the PDF-based verification procedure.
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IMPORTANT

Signing with Adobe Acrobat - Check the Default
Signing Format

Adobe Acrobat may be configured by default, regardless of
the operating system, to embed signatures using a format
that is not PAdES-compliant. Declarations signed with such
a format will be rejected during the verification, even if the
certificate used is valid.

How to set the correct signing format in Adobe Acrobat

Before signing the PDF Declaration, verify that the Default Signing Format is
set to CAdES-Equivalent:

1. Open the Adobe Acrobat Preferences and select the Signatures
category.

2. Under Creation & Appearance, click [More…].

Preferences - Signatures

3. In the Creation section, set the Default Signing Format to CAdES-
Equivalent.

4. Click [OK] to save your preferences, then sign the PDF Declaration.
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Creation and Appearance Preferences - Default Signing Format

Setting this option ensures the signature is embedded in a PAdES-compliant
format, as required by the PDF-based verification procedure.
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Signing and Validation Tools provided by the European Commission

As an alternative, the European Commission provides free tools, based on its
Digital Signature Service (DSS) framework, that can be used to sign the PDF
Declaration in a PAdES-compliant format and to check the signed document
before uploading it.

DSS Standalone Application
A desktop application to sign documents locally. Select PAdES as Signature
format and one of the accepted PAdES-BASELINE levels:
https://ec.europa.eu/digital-building-blocks/DSS/webapp-demo/signature-
standalone

DSS Standalone Application - Signature settings
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DSS Validation WebApp
An online tool to validate a signed document. After signing the PDF
Declaration, you can verify that the Signature format shown in the validation
results is one of the accepted PAdES-BASELINE formats:
https://ec.europa.eu/digital-building-blocks/DSS/webapp-demo/validation

Also check that the Qualification field shows QESig (Natural Person) or
QESeal (Legal Person). If it shows AdESig-QC or AdESeal-QC instead, the
signature was not created with a qualified signature creation device or a
qualified remote signing service (typically because a software certificate was
used), and the verification will fail.

DSS Validation WebApp - Validation results
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More info

What is QES and QSeal
QES and QSeal are qualified trust services defined under the eIDAS
Regulation and represent the highest level of electronic signature and
electronic seal.

What is a Qualified Trust Service Provider (QTSP)
A QTSP is an accredited organisation authorised to issue qualified
certificates; signatures made with their certificates meet higher legal
standards.

Why does a qualified certificate not always produce a qualified
signature?
Under the eIDAS Regulation, a signature or seal is only qualified when, in
addition to the certificate being qualified, its private key is kept in a certified
secure signing environment (known as a Qualified Signature/Seal Creation
Device, QSCD). In practice, this means one of two options: a certificate
stored on a qualified signature creation device (a smart card or USB token
provided by your QTSP), or a qualified remote signing service operated by a
QTSP, which keeps the key in such an environment on your behalf. A qualified
certificate delivered as a software file does not fulfil this requirement and
produces only an advanced (AdES/QC) signature. If this is your case, contact
your QTSP to switch to one of the two options above.

Is a QTSP listed in the Trusted List Browser recognized as a QTSP in all
Member States?
One of the goals of the ‘qualified’ status is to achieve cross-border
interoperability and recognition of electronic products and trust services
across all Member States. As such, a qualified product delivered by a
qualified trust service under a Qualified Trust Service Provider (QTSP) based
in any Member State will be considered qualified in every Member States.

A trusted list of qualified trust service providers following the eIDAS
Framework published by the Member States of the European Union and
European Economic Area can be found here:
https://eidas.ec.europa.eu/efda/trust-services/browse/eidas/tls (EU/EEA
Trusted List Browser).

Source: eSignature FAQ
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Step 5. Upload the signed/sealed PDF Declaration

Upload the PDF Declaration.

To upload the file, you can either:

• Click [Choose File] to browse your file system and select the signed document,
or

• Drag and drop it in the area delimited by the dashed blue line:

File Requirements
Please upload the previously downloaded EC-sealed document now
countersigned or sealed, no other changes should be made to the document.
A PDF file is expected, all other formats will be rejected.

The maximum file size allowed is 1 GB.

The file name must not exceed 100 characters.
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Verification Steps Navigation
At any time you can:

• Click [Back] if you need to download the PDF Declaration or revisit the
previous step(s).

• Click [Restart] to jump directly to the Legal Representative’s details for
reviewing or editing data.

Once the upload is complete it will be listed on the page. Click on the  Delete
icon, if you need to remove or replace the file uploaded.

Step 6. Submit the signed/sealed PDF Declaration

Submit the file for verification.

If you are ready to proceed, click on [Verify your Organisation].

Then, click [Continue] to proceed.
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This page will refresh to either show:

• the operation is ongoing;

• or the final outcome when verification is completed.

Step 7. Check the Status of the Application

You can consult the status of your submission in the Activity Dashboard.
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4.3. Checking Application Status

For each request, the Activity Dashboard lists the following data:

• Date of request (and timestamp);

• Type of request;

• Actor (or user who has submitted the request);

• Status;

• View Detail.

Regarding operations performed during enrolment, you can see two types of
requests:

• Generate PDF Declaration - This dashboard record indicates the status of
the request for the generation of the PDF declaration, so you can track if file
generation is ongoing or complete, or if there was an error.
If the generation fails due to a temporary unavailability of the sealing service,
the request is marked as failed. In that case, simply request a new PDF
Declaration to retry the operation.

• Organisation Verification - This dashboard record indicates the status of
the validation of your submission. If complete, then the outcome will provide
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you more information.

Organisation Verification Outcomes

Organisation Verification requests can have three different statuses:

• PROCESSING - These requests are not yet fully processed, so no outcome
was yet produced.

• SUCCESS - Your application was accepted. As a result, your organisation
has been verified and registration operations have become available in the
DPP Registry.

• FAILURE - Your application was rejected. As a result, an error report has
been generated. This report details why your application was rejected. You
will need to correct the identified issues and repeat the process.

Organisation Verification Details

For requests with,

• SUCCESS as outcome: the View Details link will provide a success report
containing the expiration day of the signature/seal.

• FAILURE as outcome: the View Details link will provide an error report,
which you can copy and save independently.
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NOTE
Once your application has been processed, and the outcome is
VERIFIED, you will be made Administrator of this new organisation
in DPP Registry.

4.3.1. Rejected Applications and Error Reports

If verification failed, this means your organisation could not be verified. The error
report details are instrumental in helping check and address the rejection reasons.
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Verification Outcome

If your application was rejected, one or more of the following errors may be
reported.

NOTE
All checks are performed even when an error is detected, so a
single report can list several errors at once - including several
messages of the same type, one per mismatched field.

• "The document does not contain the required number of signatures.
Exactly two signatures are expected: the Commission institutional seal
and the organisation’s countersignature or counterseal."
Occurs when the PDF used for verification is missing the Commission
institutional seal, the organisation’s countersignature or counterseal, or both.

• "The countersigned document does not match the original declaration
sealed by the Commission. This may indicate that the document was
altered after the Commission seal was applied, or that a different
document was signed instead of the one provided. The
countersignature or counterseal must be applied to the original sealed
declaration without any modifications."
This means that either the original EC-sealed PDF Declaration was modified
after being sealed by the Commission, or a different document was used for
countersignature or counterseal. Please countersign or counterseal the
original EC-sealed PDF Declaration without making any changes to it, and
then resubmit.

• "The Commission institutional seal is missing from the document."
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This means that the submitted declaration is not the declaration that was
generated and sealed by the European Commission. First generate the EC-
sealed PDF Declaration, then countersign or counterseal the same
document before resubmission.

If you get one of the following errors:

• "The Commission institutional seal is present but could not be
validated. Please restart the verification process."

• "The identity contained in the Commission seal does not match the
expected identity. Please restart the verification process."

• "The Commission seal does not meet the required Qualified Electronic
Seal (QSeal) level. Please restart the verification process."

• "The qualification level of the Commission seal could not be
determined. Please restart the verification process."

• "The Commission seal does not conform to the required PAdES
Baseline signature format (B, T, LT, or LTA level). Please restart the
verification process."

• "The Commission seal validation did not pass. The seal status is
invalid or could not be determined. Please restart the verification
process."

• "The certificate used for the Commission seal is not trusted, has been
revoked, or could not be verified against a trusted certificate authority.
Please restart the verification process."
This means the submitted declaration does not match the declaration
generated and sealed by the European Commission, or the file may be
corrupted or have been modified. After downloading the declaration, the only
permitted change is to add your organisation’s qualified electronic signature
or qualified electronic seal. Any other change to the file will invalidate the
declaration. Please restart the verification process and submit a new
declaration.

• "The organisation’s countersignature or counterseal is missing from
the document."
This means the document was not countersigned or sealed. Proceed to
sign/seal the EC-sealed PDF Declaration before resubmission.

• "The organisation’s countersignature or counterseal is present but
could not be validated."
This means the organisation’s countersignature or counterseal is present,
but its validity could not be verified. The electronic signature/seal may be
invalid, corrupted, or based on an untrusted certificate. Please apply a valid
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countersignature or counterseal and resubmit the PDF Declaration.

• Mismatches between the certificate and the organisation details
Result when any of the information provided in the organisation details
(featuring in the verified PDF Declaration) does not match the QES/QSeal
that was used to sign or seal the submitted declaration. The report lists one
message per mismatched field, showing both the value provided in the
registration form (<…> in the patterns below) and the value found in the
electronic seal or signature ({0}):

- Where the organisation is a Legal Person (electronic seal):

· "The "Legal Name": "<Legal Name>" provided in the organisation
registration form, does not correspond to the value: "{0}",
mentioned in the electronic seal."

· "The "Identifier": "<Identifier>" provided in the organisation
registration form, does not correspond to the value: "{0}",
mentioned in the electronic seal."

· "The "Country of Registration": "<Country of Registration>"
provided in the organisation registration form, does not
correspond to the value: "{0}", mentioned in the electronic seal."

- Where the organisation is a Natural Person (electronic signature):

· "The "First name": "<First Name>" provided in the organisation
registration form, does not correspond to the value: "{0}",
mentioned in the electronic signature."

· "The "Last name": "<Last Name>" provided in the organisation
registration form, does not correspond to the value: "{0}",
mentioned in the electronic signature."

· "The "Country of Registration": "<Country of Registration>"
provided in the organisation registration form, does not
correspond to the value: "{0}", mentioned in the electronic
signature."

· "The "Identifier": "<Identifier>" provided in the organisation
registration form, does not correspond to the value: "{0}",
mentioned in the electronic signature."

• "The organisation’s seal does not meet the required Qualified
Electronic Seal (QSeal) level. Legal persons must use a qualified
electronic seal."
This means the PDF Declaration was sealed using a non-qualified electronic
seal. As a Legal person, you must use a valid Qualified Electronic Seal
(QSeal) and resubmit the PDF Declaration.
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• "The organisation’s signature does not meet the required Qualified
Electronic Signature (QES) level. Natural persons must use a qualified
electronic signature."
This means the PDF Declaration was signed using a non-qualified electronic
signature. As a Natural persons, you must use a valid Qualified Electronic
Signature (QES) and resubmit the PDF Declaration.

• "The required qualification level for the organisation’s signature or seal
could not be determined."
This means the qualification level of the certificate could not be established
because the certificate does not contain the eIDAS-qualified attributes
required for a Qualified Electronic Seal (QSeal) or Qualified Electronic
Signature (QES). Please contact your Qualified Trust Service Provider
(QTSP) to verify your certificate and ensure it meets the QSeal or QES
requirements before resubmission."*

• "The organisation’s signature or seal format "{0}" does not conform to
the required PAdES Baseline signature format (B, T, LT, or LTA level).
For more details please check the DPP Registry User Guide for
Economic Operators."
The message indicates the detected signature format ({0}). This may occur
if the document was signed using an unsupported signing tool or incorrect
signature settings. It can also result from a missing trusted timestamp,
missing long-term validation information, or because the validation data was
not embedded in the PDF as required. Please ensure that the document is
signed using a compliant PAdES Baseline profile and then resubmit.

• "The organisation’s signature or seal validation did not pass. The
signature status is invalid or could not be determined."
This means the organisation’s electronic signature or seal could not be
successfully validated. The electronic signature or seal may be invalid,
corrupted, unsupported, or its validation status could not be determined.
Please verify the electronic signature or seal and resubmit the PDF
Declaration.

• "The certificate used for the organisation’s signature or seal is not
trusted, has been revoked, or could not be verified against a trusted
certificate authority."
This means the certificate used for the organisation’s electronic signature or
seal could not be trusted. The certificate may have been revoked, may not
be issued by a trusted certificate authority, or its trust status could not be
verified. Please use a valid and trusted certificate and resubmit the PDF
Declaration.
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4.3.2. Reviewing Issues and Courses of Action

From the Verification outcome page, you may need to proceed with one of the
following actions:

• Upload PDF Declaration
Use this option to jump directly to the upload file page, if/when you have the
corrected PDF Declaration ready to upload.

• Restart Verification
Use this option to jump to the page where you can review and edit the
organisation’s legal representative details and request a new PDF
Declaration.

• Organisation Information
Use this option to go directly to the page where you can review and edit the
provided organisation’s details.
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Chapter 5. Homepage

Once your organisation is verified, you will land on the homepage in your next
sessions.

Homepage overview

(1) User Profile Menu - Information of the logged-in user, their user role, and/or
selected Organisation is presented here. After clicking to expand, you have the
following options:

• My Profile Information - In this area your assigned role, and your
organisation’s name will be visible.

• Sign-out - Option to terminate your session in the DPP Registry.

(2) Help Center - Page centralising helpful resources: Summary of available
operations, and link to the Help Center page.

(3) Language - The DPP Registry is available in English.

(4) Side Menu - From the side menu, you can find the available operations
organised as follows:

• Organisation

- Organisation Information

- Verification

• DPP Registration
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• Activity Dashboard

(5) Documentation - Relevant Union legislation and supporting documentation
related to the Digital Product Passport.

(6) Footer - The site’s footer features, besides the privacy statement, the
information regarding the environment in question (Production), but also its current
version.
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Chapter 6. DPP Registration

The DPP Registry does not store the full DPP data. Instead, it records a subset of
information necessary to identify and access the DPP, such as unique product
identifiers and the location where the passport is hosted.

The complete DPP data - including all product, sustainability, and compliance
information - remains hosted and maintained by you, the economic operator (or a
service provider you designate). You are responsible for ensuring its availability
and accuracy throughout the DPP’s lifecycle, including any updates over time.

6.1. Creating and Registering a DPP

The difference between the DPP and its Registration Record at a glance.

DPP Registration Record

What it is:

• The DPP Registration Record is an EU-level digital record that registers
identifiers referencing DPPs created by verified Economic Operators. It is not
the full digital passport data.

• Purpose: Authoritative index for compliance checks, authorities' search and
cross-border enforcement.

• Lifecycle role: Supports referencing, discovery, and validation; helps link
product-level updates and surveillance workflows.

Content: Registration metadata and links/identifiers (e.g., unique product
identifier, etc.), semantic validation/interoperability metadata and access rules -
not the full technical dataset (data structure).

Where it is stored: In the DPP Registry’s database, an European Commission
central registration repository for DPPs.

Who controls it: The European Commission/public infrastructure; no subscription
fee expected; only verified economic operators can register DPPs.
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DPP Data

What it is:

• A data structure, with full contents of the DPP, or the DPP Data. A data
instance following a pre-defined specification for a DPP.

• A data structure created independently and after the requirements, technical
and other, dictated by the legislation that frames the product it is to go with.

• Purpose: Provide all the required information. Presented to consumers as
result of reading a data carrier (encoding an UPI; see Glossary). Must be
resolvable at all times.

Content: At minimum the required attributes from the schema. At maximum the
set of required and optional attributes defined in the authoritative schema.

Where it is stored: The economic operator’s or a service provider’s database.

Who controls it: The economic operator has full control and responsibility.
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6.2. Registering a DPP

At this point the DPP has been created with the required information. Once you
have the DPP or DPPs ready, you can register them in the DPP Registry.

6.2.1. How to register a DPP

IMPORTANT

Successful registration of DPPs for batteries is not currently
available, as the semantic catalogue for this product group
has not yet been defined. Currently, it is not possible to
successfully register DPPs.

To register a new DPP, from the side menu select DPP Registration.

The "Batteries" product group is pre-selected. Click [Continue], to proceed.

Product group - The first product group for which DPP registration will be
available is "Batteries".
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NOTE

The DPP will be introduced progressively for different product
groups, in line with ecodesign requirements under the Ecodesign
Regulation following the ESPR Working Plan.
For more information, please refer to the Digital Product Passport:
Frequently Asked Questions (FAQ).

Select the submission method you wish to use to register the DPP(s):

• Online registration form - With this method, you can enter the requested
information for a single DPP using the form you get after selecting this
option. For this method, continue with the steps on Submission via Online
Form.

• File upload submission - Using this option you can submit for registration a
single DPP or a batch of DPPs. For this method, continue with the steps on
Submission via File.

Submission via Online Form

To continue the DPP registration via online form select the level of granularity for
the registration in question.
This is the level of registration: Model, Batch or Item.

NOTE
Currently, only the item level is available and pre-selected, as it is
the agreed and defined level for the Batteries product group. See
also, Granularity.
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Then, provide the following:

• Unique Product Identifier (UPI) (*) - This mandatory identifier is essential
to the registration as it uniquely identifies the DPP. The UPI is a mandatory
value conforming to a URL format compliant with JTC 24 standards. Max
length is 2000 chars.

• Model Identifier - An optional identifier you can provide. Specifies the
particular model associated with the item being registered.

• Batch Identifier - An optional identifier you can provide. Specifies the
particular batch associated with the item being registered.

Next, click [Submit].

Finally, click [Continue] to confirm the registration request.
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Granularity
Each registration may be performed with different granularity, i.e., level of
registration: Model, Batch or Item.

• Model - Refers to the general design or version of a product. When
registering a DPP at the model level, it covers all items that share the
same specifications and features within a given product family. It
provides consumers information of the broader characteristics and
compliance of similar products without focusing on individual units or
batches.

• Batch - Refers to a specific production run of products made within a
defined timeframe. Registering a DPP at the batch level means that it
applies to all items produced during that particular run. It provides users
with insights into quality assurance and compliance relevant to that
specific batch, including manufacturing conditions and any variations
that may have occurred.

• Item - Refers to individual products that are produced and sold. When a
DPP is registered at the item level, it applies solely to that specific unit.
This registration helps consumers get precise information about that
one product, including its unique identification and any tailored
compliance data specific to its manufacturing details, making it essential
for consumers who want to track their specific item.

Your request will be assigned a correlation ID and provided a time estimation for
the request’s validation to be completed.

You can consult the status of your registration request in the Activity Dashboard.

Submission via File

Via this method you can submit multiple DPPs for registration in a single
operation. The maximum number of DPPs allowed for this batch submission is
100. The file submitted must be either an XML, or a JSON file. When you select
this registration method, a template file is available for download for each of these
formats.
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