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SME-related policy measures adopted, implemented or announced in 2021  
 

LUXEMBOURG  
 

 

Title of the 
measure 
(national 
language) 

Title of the 
measure 
(English 

translation) 

Implementin
g body 

Adopted / 
implemented / 

announced as part 
of the ‘National 
Recovery and 

Resilience Plan’ 
(Yes / No) 

Status 
(Adopted or 
implemented 

or 
announced) 

Date of 
adoption/ 

implementat
ion or 

announceme
nt 

(DD/MM/YYYY

) 

General description (objectives / key 
features / budget - if applicable, and weblink 

to online source) 

ENVIRONMENTAL ASPECTS OF SUSTAINABILITY 

Strategie 

Kreeslafwirtschaft 
Lëtzebuerg 

Circular 

economy 
strategy 

Ministry of 

Energy 
and Land Use 
Planning, 
Ministry of the 
Environment, 
Climate and 
Sustainable 

Development, 
Ministry of 
Economy 

No Adopted February 2021 The purpose of the strategy is twofold, as it 

should accelerate on one hand the 
implementation of the Circular Economy (CE) 
at national and regional level, while on the 
other hand increase the profile of Luxembourg 
as a CE front-runner at the international level. 
 
As part of this strategy, the government has 

also launched the circular economy portal in 
Luxembourg on 22 June 2021. This 
governmental platform is used to provide 
information related to the strategy, and to 

communicate on its practical implementation 
towards public and private stakeholders. 

 
https://gouvernement.lu/dam-
assets/documents/actualites/2021/02-
fevrier/08-strategie-economie-

https://ec.europa.eu/growth/smes/sme-strategy/performance-review_en
https://gouvernement.lu/dam-assets/documents/actualites/2021/02-fevrier/08-strategie-economie-circulaire/Strategy-circular-economy-Luxembourg-022021.pdf
https://gouvernement.lu/dam-assets/documents/actualites/2021/02-fevrier/08-strategie-economie-circulaire/Strategy-circular-economy-Luxembourg-022021.pdf
https://gouvernement.lu/dam-assets/documents/actualites/2021/02-fevrier/08-strategie-economie-circulaire/Strategy-circular-economy-Luxembourg-022021.pdf


circulaire/Strategy-circular-economy-
Luxembourg-022021.pdf; 

https://www.luxinnovation.lu/news/an-
internet-portal-for-the-circular-economy/ 

 

Mise en place de 

bornes électrique 
pour les grandes 
surfaces, station-
service et 
entreprises.  

Installation of 

electric 
terminals for 
large surfaces, 
gas stations and 
companies. 

Ministry of 

Economy and 
Ministry of 
Energy 

No Announced November 

2021 

State subsidy for the installation of electric 

terminals. Financial support for the 
companies.  
 
Budgeted for 2022: EUR 40 million invested in 
this initiative 

 
https://gouvernement.lu/fr/actualites/toutes_

actualites/communiques/2021/11-
novembre/18-fayot-turmes-aides.html 
 

SOCIAL ASPECTS OF SUSTAINABILITY  

Luxembourg 
Sustainable 
Business 
Principles 

Luxembourg 
Sustainable 
Business 
Principles 

LuxInnovation 
Chamber of 
commerce 

No Adopted July 2021 The Chamber of Commerce has launched the 
Luxembourg Sustainable Business Principles, 
10 guiding principles for a transition to more 
sustainable business models. Designed as a 
compass, based on the four cardinal pillars of 
sustainable development (Governance, 

Prosperity, Planet, People), ten guiding 
principles have been established to guide and 
provide a strategic and coherent vision of the 
implementation of sustainable development at 
the company level. 
 

https://www.cc.lu/toute-
linformation/publications/detail/actualite-
tendances-n26-leconomie-circulaire-au-
luxembourg-passer-de-la-theorie-a-la-
pratique ;  
https://www.cc.lu/toute-

linformation/publications/detail/barometre-

de-leconomie-s2-2021-thematique-economie-
circulaire ;  
https://www.cc.lu/toute-
linformation/publications/detail/luxembourg-
sustainable-business-principles-our-common-
2030-goal ;  

https://gouvernement.lu/dam-assets/documents/actualites/2021/02-fevrier/08-strategie-economie-circulaire/Strategy-circular-economy-Luxembourg-022021.pdf
https://gouvernement.lu/dam-assets/documents/actualites/2021/02-fevrier/08-strategie-economie-circulaire/Strategy-circular-economy-Luxembourg-022021.pdf
https://www.luxinnovation.lu/news/an-internet-portal-for-the-circular-economy/
https://www.luxinnovation.lu/news/an-internet-portal-for-the-circular-economy/
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/11-novembre/18-fayot-turmes-aides.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/11-novembre/18-fayot-turmes-aides.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/11-novembre/18-fayot-turmes-aides.html
https://www.cc.lu/toute-linformation/publications/detail/actualite-tendances-n26-leconomie-circulaire-au-luxembourg-passer-de-la-theorie-a-la-pratique
https://www.cc.lu/toute-linformation/publications/detail/actualite-tendances-n26-leconomie-circulaire-au-luxembourg-passer-de-la-theorie-a-la-pratique
https://www.cc.lu/toute-linformation/publications/detail/actualite-tendances-n26-leconomie-circulaire-au-luxembourg-passer-de-la-theorie-a-la-pratique
https://www.cc.lu/toute-linformation/publications/detail/actualite-tendances-n26-leconomie-circulaire-au-luxembourg-passer-de-la-theorie-a-la-pratique
https://www.cc.lu/toute-linformation/publications/detail/actualite-tendances-n26-leconomie-circulaire-au-luxembourg-passer-de-la-theorie-a-la-pratique
https://www.cc.lu/toute-linformation/publications/detail/barometre-de-leconomie-s2-2021-thematique-economie-circulaire
https://www.cc.lu/toute-linformation/publications/detail/barometre-de-leconomie-s2-2021-thematique-economie-circulaire
https://www.cc.lu/toute-linformation/publications/detail/barometre-de-leconomie-s2-2021-thematique-economie-circulaire
https://www.cc.lu/toute-linformation/publications/detail/barometre-de-leconomie-s2-2021-thematique-economie-circulaire
https://www.cc.lu/toute-linformation/publications/detail/luxembourg-sustainable-business-principles-our-common-2030-goal
https://www.cc.lu/toute-linformation/publications/detail/luxembourg-sustainable-business-principles-our-common-2030-goal
https://www.cc.lu/toute-linformation/publications/detail/luxembourg-sustainable-business-principles-our-common-2030-goal
https://www.cc.lu/toute-linformation/publications/detail/luxembourg-sustainable-business-principles-our-common-2030-goal


https://chronicle.lu/category/corportate-
social-responsibility-csr/37176-chamber-of-

commerce-launches-luxembourg-sustainable-
business-principles 

 

Neistart - Aide à 

l’investissement  

Investment 

support 

Ministry of 

Economy 

Yes Adopted Initially 

launched in 
2020, 
extended in 
April 2021 

This instrument aims to encourage companies 

to carry out, despite the current crisis 
situation, economic development, 
digitalization or environmental protection 
projects with financial aid of up to 50% of 
eligible costs. The aid scheme allows for much 

higher amounts of investment aid than in 
normal times, especially for projects involving 

the development of the circular economy. 
 
Initially scheduled to end on June 30, 2021, 
this investment aid will be extended until the 
end of the year. The Government Council 
adopted on April 2, 2021 the bill providing for 

this extension. 
 
https://gouvernement.lu/fr/actualites/toutes_
actualites/communiques/2021/04-avril/06-

regimes-aides-covid19.html 
 

DIGITALISATION (e.g. Digital Innovation Hubs, training, vouchers, grants or loans for digitalisation and to invest in new digital equipment, etc.) 

Stratégie 
"Gouvernance 

électronique 
2021-2025" 
  

Electronic 
Governance 

2021-2025' 
strategy 
 

Ministry for 
Digitalisation 

and the 
Government 
IT Centre 
(CTIE) 

Yes Adopted July 2021 The 'Electronic Governance 2021-2025' 
strategy aims determining the essential 

elements of the State's successful digital 
transition in order to provide the citizens with 
access to quality digital services and ensure 
the gradual transition to digital governance. 
The e-governance strategy 2021-2025 
focuses on the following six principles, namely 
“once only”, digital by default, transparency, 

inclusion and accessibility, reliability and 
security and interoperability/standardisation. 
 
https://odc.gouvernement.lu/dam-
assets/publications/rapport-etude-
analyse/programme-national-de-

https://chronicle.lu/category/corportate-social-responsibility-csr/37176-chamber-of-commerce-launches-luxembourg-sustainable-business-principles
https://chronicle.lu/category/corportate-social-responsibility-csr/37176-chamber-of-commerce-launches-luxembourg-sustainable-business-principles
https://chronicle.lu/category/corportate-social-responsibility-csr/37176-chamber-of-commerce-launches-luxembourg-sustainable-business-principles
https://chronicle.lu/category/corportate-social-responsibility-csr/37176-chamber-of-commerce-launches-luxembourg-sustainable-business-principles
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/04-avril/06-regimes-aides-covid19.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/04-avril/06-regimes-aides-covid19.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/04-avril/06-regimes-aides-covid19.html
https://odc.gouvernement.lu/dam-assets/publications/rapport-etude-analyse/programme-national-de-reforme/2021-pnr-luxembourg/2021-nrp-luxembourg-en.pdf
https://odc.gouvernement.lu/dam-assets/publications/rapport-etude-analyse/programme-national-de-reforme/2021-pnr-luxembourg/2021-nrp-luxembourg-en.pdf
https://odc.gouvernement.lu/dam-assets/publications/rapport-etude-analyse/programme-national-de-reforme/2021-pnr-luxembourg/2021-nrp-luxembourg-en.pdf


reforme/2021-pnr-luxembourg/2021-nrp-
luxembourg-en.pdf ;  

https://gouvernement.lu/en/dossiers.gouv_cti
e%2Ben%2Bdossiers%2Bstrategie_gouverna
nce_electronique_2021_2025%2Bstrategie_g
ouvernance_electronique_2021_2025.html 

 

Feuille de route 
pour une 
économie 
compétitive et 

durable 2025 

Roadmap for a 
Competitive and 
Sustainable 
Economy 2025 

Ministry of the 
Economy 

No Adopted October 2021 The document proposes a vision and a way 
forward - a roadmap for a competitive and 
sustainable economy - for the Grand Duchy of 
Luxembourg in the near future. It addresses 

industrial innovation policies, regulation, 
financial instruments and actions needed to 

support the rapid emergence of a competitive, 
resilient and sustainable economy in 
Luxembourg. 
 
https://meco.gouvernement.lu/fr/publications
/strategie/strategie-ons-wirtschaft.html 

 

INNOVATION (e.g. vouchers, grants or loans for R&D and innovation, support to encourage SMEs to commercialise RTD results and to acquire patents, etc.) 

Programme 

d'innovation 

stratégique Fit 4 
Resilience 

 

Fit 4 Resilience 

Strategic 

Innovation 
Program 

Programme 

initiated by 

the Ministry of 
the Economy 
and managed 
by 
Luxinnovation 

Yes Adopted 2020 but 

extended for 

2021 

Fit 4 Resilience is crisis exit and strategic 

repositioning programme. Conducted with help 

from consultants approved by Luxinnovation, it 
includes: 
 

 An analysis of the impact of the crisis 
on external factors (market, 

competition, products, supply, 
logistics, distribution, etc.) 

 An analysis of the impact of the crisis 
on internal factors (processes, 
digitalisation, etc.) 

 A study of strategic choices and the 
preparation of a short- and medium-

term roadmap (including thoughts 
about the circular economy, 
regionalisation and digitalisation) 

 Financial support from the Ministry of 
the Economy (paid up-front) 

 

https://odc.gouvernement.lu/dam-assets/publications/rapport-etude-analyse/programme-national-de-reforme/2021-pnr-luxembourg/2021-nrp-luxembourg-en.pdf
https://odc.gouvernement.lu/dam-assets/publications/rapport-etude-analyse/programme-national-de-reforme/2021-pnr-luxembourg/2021-nrp-luxembourg-en.pdf
https://gouvernement.lu/en/dossiers.gouv_ctie%2Ben%2Bdossiers%2Bstrategie_gouvernance_electronique_2021_2025%2Bstrategie_gouvernance_electronique_2021_2025.html
https://gouvernement.lu/en/dossiers.gouv_ctie%2Ben%2Bdossiers%2Bstrategie_gouvernance_electronique_2021_2025%2Bstrategie_gouvernance_electronique_2021_2025.html
https://gouvernement.lu/en/dossiers.gouv_ctie%2Ben%2Bdossiers%2Bstrategie_gouvernance_electronique_2021_2025%2Bstrategie_gouvernance_electronique_2021_2025.html
https://gouvernement.lu/en/dossiers.gouv_ctie%2Ben%2Bdossiers%2Bstrategie_gouvernance_electronique_2021_2025%2Bstrategie_gouvernance_electronique_2021_2025.html
https://meco.gouvernement.lu/fr/publications/strategie/strategie-ons-wirtschaft.html
https://meco.gouvernement.lu/fr/publications/strategie/strategie-ons-wirtschaft.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/programme-fit4-resilience.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/programme-fit4-resilience.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/programme-fit4-resilience.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/programme-fit4-resilience.html
https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/programme-fit4-resilience.html
https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/programme-fit4-resilience.html
https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/programme-fit4-resilience.html
https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/programme-fit4-resilience.html


This support was scheduled to end on 31 
December 2020 but has been extended until 

31.12.2021. 
 
https://www.luxinnovation.lu/en-fit-4-
resilience/ 

Jeune Entreprise 
Innovante  

 

 

Financial aid for 
young 
innovative 
enterprises 

Ministry of the 
Economy 

Yes Adopted 2020 but 
extended in 
2021 

In order to support young innovative 
businesses during the period of crisis caused 
by Covid-19, the Ministry of Economy has 
decided to increase the maximum co-financing 
rate from 50 % to at least 70 % for any 

financial aid for young innovative enterprises 
granted. This temporary support measure will 

remain in force at least until 31 December 
2021. 
 
https://guichet.public.lu/en/entreprises/financ
ement-aides/aides-recherche-
developpement/rdi/aide-entreprises-

innovantes.html 

SKILLS (e.g. vocational education and training, forecasting skill needs, measures to adapt the vocational training systems to the requirements of the labour 
market, etc.).  

Workshops en 

ligne pour 
soutenir (environ) 
2.000 entreprises 
dans leur 
transformation 

digitale  

Online 

workshops to 
support some 
2,000 
companies in 
their digital 

transformation 

House of 

Entrepreneurs
hip and 
Google 

Yes Adopted 20.09.2021 This free program called "Grow with Google" 

aims to increase awareness of e-commerce 
and digital marketing among SMEs for a 
sustainable and inclusive economic recovery. 

https://www.houseofentrepreneurship.lu/actu
alites/detail/la-house-of-entrepreneurship-de-
la-chambre-de-commerce-et-google-lancent-
un-nouveau-programme-de-sen/ 

Etude sectorielle 
dans domaine de 
l’analyse des 
skills 

Realisation of 
sectoral studies 
of the ADEM 

ADEM, Union 
des 
enterprises a 
Luxembourg, 

Chamber of 

Commerce 
and Chamber 
of Trades 

No Announced  Janvier 2021 The purpose of conducting sector studies is to 
understand the evolution of professions and 
to adapt the training offer accordingly. The 
aim is to draw up a portrait of the sector (key 

figures, main activities, issues, etc.), to 

establish a map of the key professions (job 
reference system) and to initiate a discussion 
on the needs for skills inherent to these 

https://www.luxinnovation.lu/en-fit-4-resilience/
https://www.luxinnovation.lu/en-fit-4-resilience/
https://guichet.public.lu/en/entreprises/financement-aides/aides-recherche-developpement/rdi/aide-entreprises-innovantes.html
https://guichet.public.lu/en/entreprises/financement-aides/aides-recherche-developpement/rdi/aide-entreprises-innovantes.html
https://guichet.public.lu/en/entreprises/financement-aides/aides-recherche-developpement/rdi/aide-entreprises-innovantes.html
https://guichet.public.lu/en/entreprises/financement-aides/aides-recherche-developpement/rdi/aide-entreprises-innovantes.html
https://www.houseofentrepreneurship.lu/actualites/detail/la-house-of-entrepreneurship-de-la-chambre-de-commerce-et-google-lancent-un-nouveau-programme-de-sen/
https://www.houseofentrepreneurship.lu/actualites/detail/la-house-of-entrepreneurship-de-la-chambre-de-commerce-et-google-lancent-un-nouveau-programme-de-sen/
https://www.houseofentrepreneurship.lu/actualites/detail/la-house-of-entrepreneurship-de-la-chambre-de-commerce-et-google-lancent-un-nouveau-programme-de-sen/
https://www.houseofentrepreneurship.lu/actualites/detail/la-house-of-entrepreneurship-de-la-chambre-de-commerce-et-google-lancent-un-nouveau-programme-de-sen/


professions, which ultimately leads to the 
adaptation of the training offer.  

https://www.houseofentrepreneurship.lu/uplo
ads/media/Prise_de_position_sur_le_Plan_po

ur_la_reprise_et_la_resilience_du_Luxembour
g.pdf 

National Skills 
Strategy in 

Luxembourg  

National Skills 
Strategy in 

Luxembourg 

Ministry of 
Education, 

Children and 
Youth, 

Ministry of 
Labour, 
Employment 
and Social 
Economy and 

the European 
Commission 

No Announced June 2021 The objective is to propose a long-term 
strategy to close the skills gaps in 

Luxembourg.  

In addition to four months of research, data 
analysis and bilateral interviews with various 

actors in Luxembourg, which allowed to build 
an overview of the current situation, a 
conference-debate followed by focus groups 
took place on October 27, 2021. 

The event brought together 120 participants 
(representatives of ministries and public 
administrations, professional federations and 
chambers, trade unions and training 

organizations) who constructively discussed 
the four priority areas: 

 the creation of continuing vocational 

education and training adapted to the 
labour market 

 measures to promote lifelong learning 
and upskilling/reskilling 

 attraction and retention of talent; 
 data governance for skills. 

https://gouvernement.lu/fr/actualites/toutes_

actualites/communiques/2021/10-octobre/28-
national-skills-strategy.html 

Google IT Support 
Professional 
Certificate 

Google IT 
Support 
Professional 
Certificate 

ADEM No Adopted November 
2021 

Certification offered by ADEM in partnership 
with Google for 3 to 6 months training in 
digital  

https://www.houseofentrepreneurship.lu/uploads/media/Prise_de_position_sur_le_Plan_pour_la_reprise_et_la_resilience_du_Luxembourg.pdf
https://www.houseofentrepreneurship.lu/uploads/media/Prise_de_position_sur_le_Plan_pour_la_reprise_et_la_resilience_du_Luxembourg.pdf
https://www.houseofentrepreneurship.lu/uploads/media/Prise_de_position_sur_le_Plan_pour_la_reprise_et_la_resilience_du_Luxembourg.pdf
https://www.houseofentrepreneurship.lu/uploads/media/Prise_de_position_sur_le_Plan_pour_la_reprise_et_la_resilience_du_Luxembourg.pdf
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/10-octobre/28-national-skills-strategy.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/10-octobre/28-national-skills-strategy.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/10-octobre/28-national-skills-strategy.html


 https://adem.public.lu/en/publications/deman
deurs-emploi/formations/ux-google1.html 

StartYourBusiness 

 

StartYourBusine
ss 

 

ADEM No Adopted September 
2021 

StartYourBusiness is a training program that 
completes the entrepreneurial ecosystem by 
offering a follow-up to future entrepreneurs 
registered at ADEM. This program is jointly 
implemented by ADEM, the Chamber of 
Commerce, the Chamber of Crafts, the House 

of Training, Nyuko absl and Touchpoints absl 
with the financial support of the Ministry of 

Labour, Employment and Social Economy. The 
trainers and coaches/mentors are experts in 
business creation. The administrative 
management of the program is provided by 

ADEM. 

https://adem.public.lu/fr/demandeurs-

demploi/Creer-ou-reprendre-une-
entreprise/start-your-business.html 

ADMINISTRATIVE BURDEN  

Plateforme 

numérique pour 

les transmissions 
d’entreprises 

Digital platform 

for business 

transfers 

The General 

Directorate 

for the Middle 
Classes, the 
Chamber of 
Commerce 
and the 

Chamber of 
Crafts 

No Adopted October 2021 The Directorate General for the Middle 

Classes, the Chamber of Commerce and the 

Chamber of Trade have launched a national 
digital platform for business transfers. The 
transfer, sale and takeover of a company are 
often complex processes that require 
meticulous preparation. 

Thus, the website businesstransfer.lu displays 
"free of charge interested potential sellers and 
buyers from all sectors via ads published at 

different levels of confidentiality. It offers the 
possibility of direct consultation, and the 

users of the platform are directed towards a 
service of accompaniment and matching". 
Since its launch in January, the platform has 
79 active sale offers and 209 buyer ads. In 

all, 509 contacts have already been followed 
up by the two professional chambers, 

https://adem.public.lu/en/publications/demandeurs-emploi/formations/ux-google1.html
https://adem.public.lu/en/publications/demandeurs-emploi/formations/ux-google1.html
https://adem.public.lu/fr/demandeurs-demploi/Creer-ou-reprendre-une-entreprise/start-your-business.html
https://adem.public.lu/fr/demandeurs-demploi/Creer-ou-reprendre-une-entreprise/start-your-business.html
https://adem.public.lu/fr/demandeurs-demploi/Creer-ou-reprendre-une-entreprise/start-your-business.html


including 112 transfers, 33 intermediaries and 
364 buyers. 

(Initially an initiative of the chamber of 
commerce, the businesstransfer.lu website 

has been expanded to become a national 
platform). 

https://paperjam.lu/article/cartographie-pme 

L’Administration 
de 

l’enregistrement, 
des domaines et 

de la TVA (A.E.D) 
désormais 
présente au sein 
la House of 
Entrepreneurship 

One stop shop 
House of 

Entrepreneurshi
p -   

the 
Administration 
of Registration, 
Domains and 
VAT  
Digital platform 

for business 
transfers 

House of 
Entrepreneurs

hip 

No  Adopted November 
2021  

The objective of this strengthened 
collaboration is to provide future 

entrepreneurs, as well as established 
managers, with practical information on the 

various procedures surrounding VAT, 
depending on the nature and recurrence of 
the entrepreneurial activities concerned. 

The AED will reinforce the House of 
Entrepreneurship's office hours by 
appointment, one morning per week. The 
expertise of the AED will thus allow to guide 
entrepreneurs in a pragmatic way, in terms of 

VAT and formalities inherent to this tax. 

https://www.houseofentrepreneurship.lu/fr/ac
tualites/detail/ladministration-de-

lenregistrement-des-domaines-et-de-la-tva-
aed-desormais-presente-au-sein-l/ 

Ouverture des 
guichets 

regionnaux de la 
House of 
Entrepreneurship 

opening of new 
regional offices 

of the House of 
Entrepreneurshi
p 

House of 
Entrepreneurs

hip 

No  Adopted October 2021 The opening of new regional offices of the 
House of Entrepreneurship in the south in 

Esch-sur-Alzette and in the east in Mondorf-
les-Bains allows to get closer to the 
entrepreneurs and to facilitate the access to 
information concerning the creation, the 

development, the digitalization, the financing 
or the takeover of companies.    

https://www.houseofentrepreneurship.lu/fr/ac
tualites/detail/lobservatoire-national-des-
pme-un-outil-de-soutien-et-de-promotion-

polyvalent/ 

https://paperjam.lu/article/cartographie-pme
https://www.houseofentrepreneurship.lu/fr/actualites/detail/ladministration-de-lenregistrement-des-domaines-et-de-la-tva-aed-desormais-presente-au-sein-l/
https://www.houseofentrepreneurship.lu/fr/actualites/detail/ladministration-de-lenregistrement-des-domaines-et-de-la-tva-aed-desormais-presente-au-sein-l/
https://www.houseofentrepreneurship.lu/fr/actualites/detail/ladministration-de-lenregistrement-des-domaines-et-de-la-tva-aed-desormais-presente-au-sein-l/
https://www.houseofentrepreneurship.lu/fr/actualites/detail/ladministration-de-lenregistrement-des-domaines-et-de-la-tva-aed-desormais-presente-au-sein-l/
https://www.houseofentrepreneurship.lu/fr/actualites/detail/lobservatoire-national-des-pme-un-outil-de-soutien-et-de-promotion-polyvalent/
https://www.houseofentrepreneurship.lu/fr/actualites/detail/lobservatoire-national-des-pme-un-outil-de-soutien-et-de-promotion-polyvalent/
https://www.houseofentrepreneurship.lu/fr/actualites/detail/lobservatoire-national-des-pme-un-outil-de-soutien-et-de-promotion-polyvalent/
https://www.houseofentrepreneurship.lu/fr/actualites/detail/lobservatoire-national-des-pme-un-outil-de-soutien-et-de-promotion-polyvalent/


REGULATORY OBSTACLES 

Mesures 
exceptionnelles 
concernant le 
télétravail des 
travailleurs 

transfrontaliers 
 

Exceptional 
measures 
regarding 
teleworking for 
cross-border 

workers 

Government 
of 
Luxembourg 

Yes Adopted 2020 but 
extended in 
December 
2021 

As a result of the public health situation 
related to the COVID-19 crisis, many cross-
border workers will have to increasingly work 
from home in the coming days and weeks. 
Extension of teleworking agreements until 

March 2022 

https://gouvernement.lu/fr/actualites/toutes_
actualites/communiques/2021/12-
decembre/15-teletravail-accord-france.html ; 

https://gouvernement.lu/fr/actualites/toutes_
actualites/communiques/2021/12-
decembre/10-luxembourg-belgique-
teletravail.html 

 

ACCESS TO FINANCE (including guarantee schemes, public funding programmes, support for alternative financing and equity financing, favourable legal, tax 
and regulatory frameworks for investments, fiscal incentives) 

Aide de relance – 
Juillet 2021 à 

Octobre 2021 

 

Recovery aid - 
July to October 

2021 

 

Ministry of the 
Economy  

Yes Adopted Initially set up 
for 2020 but 

extended in 

2021 and 
current 
discussions to 
also extend it 
to 2022. 

With the creation of the recovery aid, the 
Luxembourg government intends to support: 

 businesses in the tourism sector; 

 businesses in the events sector; 

 the HORECA sector; 

 businesses in the culture and 
entertainment sector. 

The company receives per employee and 
active self-employed person concerned: 

 EUR 1,250 for July and August; 

 EUR 1,000 for September and 

October. 

The amount is EUR 250 per employee who is 
on full-time short-time work during the month 
for which the aid is applied for. 

https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/12-decembre/15-teletravail-accord-france.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/12-decembre/15-teletravail-accord-france.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/12-decembre/15-teletravail-accord-france.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/12-decembre/10-luxembourg-belgique-teletravail.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/12-decembre/10-luxembourg-belgique-teletravail.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/12-decembre/10-luxembourg-belgique-teletravail.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/12-decembre/10-luxembourg-belgique-teletravail.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/aide-relance-juillet-octobre-2021.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/aide-relance-juillet-octobre-2021.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/aide-relance-juillet-octobre-2021.html


The amount is capped at: 

 EUR 1.800.000 per single enterprise 
(all aids combined); and 

 85 % of the loss of turnover for the 
month concerned. 

The total amount of aid per month per single 
enterprise may not exceed EUR 100,000. 

https://guichet.public.lu/en/entreprises/financ
ement-aides/coronavirus/aide-relance-juillet-
octobre-2021.html 

Demande d'aide 
pour "coûts non 
couverts" – juillet 
2021 à octobre 

2021 
 

Aid for costs not 
covered - July 
2021 to October 
2021 

 

General 
Directorate for 
Small and 
Medium-Sized 

Enterprises 

Yes Adopted Initially set up 
for 2020 but 
extended in 
2021 and 

current 
discussions to 
also extend it 
to 2022. 

Monthly financial aid for businesses: aid for 
costs not covered. This aid can be requested 
for the months of July 2021 to October 2021 
inclusive. 

With the creation of the aid for "costs not 
covered", the Luxembourg 
government intends to support: 

 businesses in the tourism sector; 

 businesses in the events sector; 

 the HORECA sector; 

 businesses in the culture and 
entertainment sector. 

This is the expenditure of the class 6 
accounts in the standard chart of accounts, 

namely: 

 consumption of goods; 

 other external charges; 

 payroll expenses; 

 other operating expenses; 

 financial charges. 

https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/aide-relance-juillet-octobre-2021.html
https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/aide-relance-juillet-octobre-2021.html
https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/aide-relance-juillet-octobre-2021.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/demande-aide-couts-non-couverts-juillet-octobre-2021.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/demande-aide-couts-non-couverts-juillet-octobre-2021.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/demande-aide-couts-non-couverts-juillet-octobre-2021.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/demande-aide-couts-non-couverts-juillet-octobre-2021.html
https://guichet.public.lu/fr/entreprises/financement-aides/coronavirus/demande-aide-couts-non-couverts-juillet-octobre-2021.html


https://guichet.public.lu/en/entreprises/financ
ement-aides/coronavirus/demande-aide-

couts-non-couverts-juillet-octobre-2021.html 

Chômage partiel 
pendant la 
période de 

relance 
économique 
(Demande et 
décompte) 
 

Short-time work 
during the 
economic 

recovery period 
(application and 
statement) 
 

Ministry of the 
Economy 

Yes Adopted 2020 mais 
extended in 
2021 and 

applicable 
until February 
2022 

In order to continue supporting companies 
and their employees impacted by the COVID-
19 crisis, special arrangements for short-time 

working remain in force until 30 June 2021. 
These arrangements, which apply to all 
businesses impacted by the pandemic during 
this period of economic recovery, take into 
account that certain sectors or economic 

branches have been more severely impacted 
than others. 

Short-time work arrangements for the first 6 
months in 2021 are divided into 2 distinct 

time periods: 

1. from 1 January to 30 April 2021; and 

2. from 1 May to 30 June 2021. 

https://adem.public.lu/fr/employeurs/demand

er-aides-financieres/maintenir-
emploi/chomage-partiel.html 

Demande d’octroi 
de chômage 
partiel en cas de 

force majeure 
pour inondations 
 

Application for 
short-time work 
in the event of 

force majeure 
due to floods 
 

Ministry of the 
Economy 

No Adopted July 2021 Following the heavy rainfalls of 14 and 15 July 
2021 which led to floods throughout the 
country that impacted business activities, the 

Government has decided that the short-time 
working scheme in the event of force majeure 
may exceptionally be applied to all businesses 
in Luxembourg that were affected by the 
floods and which: 
 

 are experiencing economic difficulties; 

or 
 are unable to continue their usual 

business activity. 
 During the period of short-time work, 

the State reimburses the company 80 
% of the salaries normally received by 

the employees concerned during their 

https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/demande-aide-couts-non-couverts-juillet-octobre-2021.html
https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/demande-aide-couts-non-couverts-juillet-octobre-2021.html
https://guichet.public.lu/en/entreprises/financement-aides/coronavirus/demande-aide-couts-non-couverts-juillet-octobre-2021.html
https://adem.public.lu/fr/employeurs/demander-aides-financieres/maintenir-emploi/chomage-partiel.html
https://adem.public.lu/fr/employeurs/demander-aides-financieres/maintenir-emploi/chomage-partiel.html
https://adem.public.lu/fr/employeurs/demander-aides-financieres/maintenir-emploi/chomage-partiel.html


hours of inactivity. However, the 
compensation must be at least equal to 

the social minimum wage for unskilled 
workers. 

 
https://guichet.public.lu/en/entreprises/sauve
garde-cessation-activite/sauvegarde-
emploi/chomage-partiel-technique/chomage-

partiel-inondations.html 

Aide financière 
aux entreprises 

sinistrées 
 

Financial 
assistance to 

affected 
businesses  

 Ministry of the 
Economy 

 

No Adopted 16.07.21 Craft, commercial, tourist or industrial 
companies that have suffered damage as a 

direct result of bad weather can apply for 
financial assistance. The damage suffered 

may include material damage to assets such 
as buildings, equipment, machinery or stocks. 
The damage must be assessed by an 
independent certified surveyor or insurance 
adjuster. It should be noted that only costs 
that are not covered by insurance are eligible. 

 
https://gouvernement.lu/fr/actualites/toutes_
actualites/communiques/2021/07-juillet/16-
aide-financiere-entreprises.html 

Mutualité de 
Cautionnement de 
la Chambre de 
Commerce 

Chamber of 
Commerce 
Bonding Fund 

 Chamber of 
Commerce 

No Adopted July 2021 Following the heavy rainfall in July 2021, 
which caused flooding throughout the country 
with serious consequences for economic 
activity, the Chamber of Commerce's Mutual 
Guarantee Fund has decided that its 
guarantees can be applied to Luxembourg 

companies affected by the flooding. 
 
The main objective of the Chamber of 
Commerce's Mutualité de Cautionnement is to 
compensate for the lack of guarantees for 
small and medium-sized Luxembourg 

companies by facilitating access to bank 
financing. 

https://www.cautionnement.lu/actualites/deta
il/la-mutualite-de-cautionnement-applique-

https://guichet.public.lu/en/entreprises/sauvegarde-cessation-activite/sauvegarde-emploi/chomage-partiel-technique/chomage-partiel-inondations.html
https://guichet.public.lu/en/entreprises/sauvegarde-cessation-activite/sauvegarde-emploi/chomage-partiel-technique/chomage-partiel-inondations.html
https://guichet.public.lu/en/entreprises/sauvegarde-cessation-activite/sauvegarde-emploi/chomage-partiel-technique/chomage-partiel-inondations.html
https://guichet.public.lu/en/entreprises/sauvegarde-cessation-activite/sauvegarde-emploi/chomage-partiel-technique/chomage-partiel-inondations.html
http://meco.gouvernement.lu/fr.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/07-juillet/16-aide-financiere-entreprises.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/07-juillet/16-aide-financiere-entreprises.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/07-juillet/16-aide-financiere-entreprises.html
https://www.cautionnement.lu/actualites/detail/la-mutualite-de-cautionnement-applique-ses-garanties-a-toutes-les-entreprises-luxembourgeoises-touch/
https://www.cautionnement.lu/actualites/detail/la-mutualite-de-cautionnement-applique-ses-garanties-a-toutes-les-entreprises-luxembourgeoises-touch/


ses-garanties-a-toutes-les-entreprises-
luxembourgeoises-touch/ 

LATE PAYMENTS (measures aimed at addressing late payments) 

-       

ACCESS TO MARKETS (e.g. market-specific support and business training activities, export credit insurance, missions – covering both the Single market and 
third countries) 

Observatoire 
national des PME 

National 
Observatory of 
SMEs 

The 
government, 
the Chamber 
of Commerce 
and the 

Chamber of 
skilled kraft 

and Trade 

yes Adopted October 2021 First, this observatory will provide a 
"commercial cadastre". Numerous data have 
been collected to build this cadastre in order 
to map the commercial landscape of the 
country. Its usefulness will be multiple, both 

for the municipalities, the State, the Chamber 
of Commerce and Crafts, and therefore the 

entrepreneurs. This cadastre should also 
serve to advise future entrepreneurs. 

https://gouvernement.lu/fr/actualites/toutes_
actualites/communiques/2021/10-octobre/21-
delles-observatoire-pme.html ; 
https://paperjam.lu/article/cartographie-pme 

 

START-UP ENVIRONMENT  

-       

SCALE-UP ENVIRONMENT 

-       

NATIONAL INDUSTRIAL ECOSYSTEMS 

Suppression de la 
cotisation 2021 
pour l'inscription 
à Letzshop.lu 
 

Cancellation of 
the subscription 
fee 2021 for 
Letzshop.lu 

Government 
of 
Luxembourg 
 

yes Adopted 23.12.2020 In the context of COVID-19, the 
Luxembourg government has strengthened 
support for businesses on the online sales 
platform Letzshop.lu.  

It has been decided to cancel the yearly 
subscription fee of EUR500 for businesses that 

are present on the platform as well as 
for businesses that wish to join the 

platform for the year 2021.    

https://www.cautionnement.lu/actualites/detail/la-mutualite-de-cautionnement-applique-ses-garanties-a-toutes-les-entreprises-luxembourgeoises-touch/
https://www.cautionnement.lu/actualites/detail/la-mutualite-de-cautionnement-applique-ses-garanties-a-toutes-les-entreprises-luxembourgeoises-touch/
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/10-octobre/21-delles-observatoire-pme.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/10-octobre/21-delles-observatoire-pme.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/10-octobre/21-delles-observatoire-pme.html
https://paperjam.lu/article/cartographie-pme
https://guichet.public.lu/en/entreprises/commerce/letzshop/inscrire-commerce-letzshop.html


https://guichet.public.lu/en/actualites/2020/d
ecembre/23-suppression-cotisation-letzshop-

2021.html 

OTHER RELEVANT TOPICS (e.g. second chance for honest bankrupt entrepreneurs, bankruptcy prevention, entrepreneurship education, public procurement) 

Distribution des 
test covid gratuits 
pour les 
entreprises  

Distribution of 
free covid tests 
for companies 

Government 
of 
Luxembourg 

Yes Adopted May 2021 From May 2021, 5.7 million rapid antigen 
tests were planned to be distributed to 
companies. 

https://gouvernement.lu/fr/actualites/toutes_
actualites/communiques/2021/05-mai/11-
distribution-tests-entreprises.html 

https://gouvernement.lu/fr/actualites/toutes_
actualites/communiques/2021/05-mai/19-
strategie-test.html 

 

 

 

https://guichet.public.lu/en/actualites/2020/decembre/23-suppression-cotisation-letzshop-2021.html
https://guichet.public.lu/en/actualites/2020/decembre/23-suppression-cotisation-letzshop-2021.html
https://guichet.public.lu/en/actualites/2020/decembre/23-suppression-cotisation-letzshop-2021.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/05-mai/11-distribution-tests-entreprises.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/05-mai/11-distribution-tests-entreprises.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/05-mai/11-distribution-tests-entreprises.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/05-mai/19-strategie-test.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/05-mai/19-strategie-test.html
https://gouvernement.lu/fr/actualites/toutes_actualites/communiques/2021/05-mai/19-strategie-test.html

