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0.1 Introduction

What is the Single digital gateway?

The internal market is one of the Union’s most tangible achievements. By allowing people, goods, services and capital to move freely, it
offers new opportunities for citizens and businesses. The Single Digital Gateway Regulation (Regulation (EU) 2018/1724) aims to make
it easier for citizens to travel, work, study or live within another Member State of the Union and for companies to trade, establish
themselves, and expand their businesses across borders.


https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?pageId=787941602

The Regulation on the Single digital gateway (SDG) entered into force in December 2018. The SDG uses the existing Your Europe portal
as its public user interface. Its users are European citizens and businesses. The SDG aims at helping them to navigate the complexities
of the single market and assist the users in finding and understanding rights and rules at the EU and national level, in completing online
procedures and in getting assistance where needed. The gateway will also invite its users to give feedback about the quality of the
public services and about any barriers they encounter in the single market.

The SDG’s implementation is an ambitious program of public service digitalization and of full cross-border accessibility of information,
procedures and assistance services. The Regulation foresees three important deadlines: In December 2020, the SDG was launched with
information on rights, rules and procedures, a number of related assistance services, usage data collection and user feedback tools. By
December 2022, the municipal authorities will have to do the same. By December 2023, 21 of the most important procedures for
Europeans will be fully online in all Member States and accessible cross-border, supported by an EU wide “once-only” technical system,
which will allow users to request authorities to re-use their data through an automated cross-border exchange system, sparing users
the effort of providing the same information several times.

The management of the SDG is a joint task of the Commission and the Member States, working together in a coordination group based
on an implementation work program.
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Profiles and user roles

Profiles description

Application
manager

* EC officials
responsible for
the
operational
management
of the single
digital gateway
system,

* EC officials
who manage
EU wide
information,
procedures or
assistance and
problem
solving
services [e.g.
Your Europe,
Europe Direct).

0.2 How to access SDG

Registration via email invitation

* EC Officials
who have
policy
responsibilities
but no
operational
role within the
SDG.

Feedback
recelved

343

54
32

Nowsmbes December  January
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* National
official with an
overall
operational

responsibility
of the single

digital gateway
in the Member
State in
guestion as set
out in the SDG
regulation.

To be able to access SDG, you should first receive an invitation via email.

If you have not received your invitation yet, please contact your local correspondent :

6 Obstacles
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p — ional :
EU s?r\nce EU Observer Natl}:ma Nationa .servlr.e
providers coordinator provider

* National
officials who
are responsible
for
information,
procedures or
assistance and
problem
solving
services (e.g.
national
ministries,
agencies,
Points of Single
Contact,
EURES).

National
observer

* National
officials who
have policy
responsibilities
but no
operational
role within the
SDG.

® National Coordinator (at your country level) : if you have the role of National Service Provider or National Observer



® Application Manager (DG GROW) : if you have the role National Coordinator, European Service Provider or European Observer
Once you have received the invitation, you need to click on the link within the body of the eamil to register.

(To avoid possible issues with your profile, we advise you to copy/paste the link from the invitation in a new incognito window)

- European

Commission
Invitation to register in Single Digital Gateway System
Dear user,

Single Digital Gateway

You have been invited by Karine DEREIMS to register as user of the single digital gateway IT
management system.

To activate your access you need to have an EU login account (European Commission’s user
authentication service). If you do not have an EU login account, you can create one by following
the link 'Create an account’ on the EU Login authentication page.

Click the following link to proceed with your registration to the single digital gateway IT
management system:

https://www.sdgacceptance.eu/reqistration/aSbbc8712f6d64chbb6deccefShed4aafe

Please, keep in mind that the link above can be used only one time. If you have any questions,

you can contact GROW-SINGLE-DIGITAL-GATEWAY @ec.europa.eu

Best regards,
Single digital gateway team

CNS (Corporate Notification System)

You can chanae vour notification preferences here

If you already have an active EU login account, you can skip the next step and go directly to Register in SDG.

Create a EU login account

If you do not have yet a EU login account, you will be asked to create one.



SDG requires you to authenticate

Sign in to continue

Enter your EU Login username or e-mail address

o . m

Or

Easy, fast and secure: download the EU Login app

L F\ﬁp Store J§ P> Google Play

It is really important that the EU login you create uses the same email address as the one used to receive the invitation to register.



Create an account

Help for external users

First name

Last name

E-mail

Confirm e-mail

E-mail language

English (en)

Enter the code

(J By checking this box, you acknowledge that you
have read and understood the privacy statement

Create an account




Create an account

Thank you for registering, you will receive an e-mail allowing you to complete
the registration process

Then, go back to your mail box and click on the link "This link" to set your password.

Your password noes = & B
ACCEPTANCE Authentication Service <automated-notifications@nomail e europa sus 935 AM (35 minutes age) BT

tome =

Dear User SDG.

You have beon registered in ACCEPTANCE EU Login
Your emall address Is ysersdgS@gmall.com
To create your passwaord, follow thi Enk below

this link

ou have a maximum of 24 he, siarting from the time that this message was seni, to create your pas d, but you are ged 1o do so i i if posaible. After this ime, you can make another request by following the same link: you will then need to re-
enter your username and confinm your request

If the above link does not work. you can copy the following ad&ass {make sure tha compbate address is copled!) and nosm itinta your browser's audrerss bar.
i ; 1L JAKN

Vi g finitinitigiseP; A
A% 2l=k Fayth sdgaccepance m,z samid%2Fidpresponss

Instaad of replying to this message. if you have a problem, please follow the help or contact information on the: sité whare you ware trying 10 register.

gin.coiPwayf domain=exemaliwayi remember=checkedfwayi submit=

Mote that it may fake up to 5 minutes after recapsion of this mail before the above-mentioned site will recognize your registration

Sent to you by ACCEPTANCE EU Login

& FReply » Forward

Type your password following the rules explained below and click on Submit



New password

Please choose your new password.

nDO6jT8I
(External)

New password

Confirm new password

Passwords cannot include your username and must contain at least 10
characters chosen from at least three of the following four character groups
(white space permitted):

« Upper Case:Ato Z

s Lower Case:atoz

» MNumeric: 0to 9

« Special Characters:'#5%& )"+ - [-<==2@[\]* "I~

Examples: HnzyXLDRz1 gzCuvFTyY3 uzbTlABerd

[Generate other sample passwords]

Once your password is defined you can click on Proceed

New password

Your EU Login password was successfully changed.



Successful login

You are now logged in to EU Login.

To stop the automatic single sign-on, click Logout or close all browser
windows.

For issues with the EU login account, we recommend you read the documentation you can find on the help section of the EU Login:

EU Login

Where is
English (en)
One account, many EU services ECAS? o |

— - W r.a
Successful login

You are now logged in to EU Login.

To stop the automatic single sign-on, click Logout or close all browser
windows.

About EU Login  Cookies Privacy Statement Contact = Help Powered by

European
European Union  EU institutions Commission

Register in SDG

Now that you have a EU login configured, click on the link from the invitation (or copy/paste it in a new incognito window).

Enter your email address (the same as your EU login account, identical to the one used to receive the invitation) and click Next



SDG requires you to authenticate

Sign in to continue

Enter your EU Login username or e-mail address

usersgds@amail.com|

Create an account m

Or

To avoid inconsistencies, we highly recommend you to use the registering method via email and password, instead of the alterative
methods, like the ID card as shown in the above print-screen. If you register using that different method you will always need to us the
same method to login in SDG.

Enter your information on the SDG Sign up page. Notice that the name of your Competent Authority is mandatory.

Then click on Submit

Sign up to SDG

REGESTRATION DATA

Eukogn il nDOO14a2

useradgdEgmail com

LECATION
COMPETENT AUTHORITY

ROLES & PERMISSIONS

fole  Matiseal Coardinater

:

Click on Go to SDG to access SDG Homepage when finished.



Q Successfully registered!

Dear User,

Thank you for accepting our invitation to join SDG.
You have successfully registered in SDG. You can now start using SDG.

5DG team.

< Goto SDG

Congratulations, you now have access to SDG system!
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Most common issues

To avoid any issue related to the access to the SDG, we strongly advise you to use a new incognito window and follow carefully the
steps described in Access to SDG part of the user guide.

I cannot access SDG on my Browser

We recommend the use of the latest version of Google Chrome or FireFox. You will not be able to access it via Microsoft Edge, and since
Internet Explorer is no longer supported by Microsoft we do not recommend the use of this browser.

I have not received my invitation



Check first if the email is not in your Spam box. Otherwise, ask to your local contact if they sent the invitation to you.

I have an error message (no access right)

Usually, this means either that you tried to access the SDG directly without having clicked first on the link from the invitation and
registering to SDG.

Or, maybe you tried to access the SDG through the direct link without having received the invitation first. If this is the case, please
contact your local correspondent.

I have an error message (EU login different from email invitation)

The email address for the EU login you have used to register in the SDG must be identical to the email address used to receive the
invitation.

I lost my ECAS password
To reset your ECAS password or if you encounter any other issue with ECAS, please read first the documentation page :
https://ecas.ec.europa.eu/cas/contact.html

https://webgate.ec.europa.eu/cas/eim/external/help.cgi

0.3 Alerts and Notification

Configure the notifications in the Corporate Notification System
You can access the CNS tool from your registration email. Only the Email notifications are managed by the CNS.

At the bottom of the mail, click on the link You can change your notification preferences here

H European | Single Digital Gateway

Commission
Registration

Dear User,

The registration was completed. You can now access Single Digital Gateway system
https://www.sdgacceptance. ey/.

Best regards
Single Digital Gateway Team

CNS | Srporate .‘.,p'.d_.-:- e BT

Enter your EU login email address to log in :


https://ecas.ec.europa.eu/cas/contact.html
https://webgate.ec.europa.eu/cas/eim/external/help.cgi

cns requires you to authenticate

Sign in to continue

Use your e-mail address

Create an account
Or

Or use the elD of your country

Then type your EU login password and click Next

Select if you want instant notifications or a daily digest, then click on Save changes to apply changes :

Single Digital Gateway

Check the notifications that you want to receive:

® Organization request created(cannot unsubscribs ® Instantly
Daily digest



0.4 Useful links and Contacts

Access to SDG

Production : https://admin.youreurope.europa.eu/

NB : These link should only be used if you are already registered in the SDG. If you are not, ask for an invitation to your local point of
contact and register via the link from the invitation.

Access to Your Europe

Production : https://europa.eu/youreurope/index.htm#en

Documentation links

DG GROW wiki and general information
https://ec.europa.eu/growth/single-market/single-digital-gateway_en

https://webgate.ec.europa.eu/fpfis/wikis/display/SDGCOORDGROUP/SDG+Coordination+Group+Home

Functional, technical documentation on single digital gateway (guide lines on common tools,
API specifications, etc)

Single Digital Gateway requirements EN

Support Contacts

SDG 1st level support (bugs, clarifications and user guidance queries on SDG, the SDG Dashboard, API etc.): GROW SINGLE DIGITAL
GATEWAY <GROW-SINGLE-DIGITAL-GATEWAY@ec.europa.eu>

Your Europe 1st level support (bugs, clarifications and user guidance queries on Your Europe, notified national links etc.) : YOUR
EUROPE SUPPORT your-europe@ec.europa.eu

EC Service desks (To report issues with EU login or EC tools/network excluding any SDG or Your Europe queries) :
® External users: the EU Login External Support (EC working hours: 8 a.m.- 7 p.m. CET):

E-mail: EU-LOGIN-EXTERNAL-SUPPORT@ec.europa.eu
® European Commission users: the EC IT Helpdesk (EC working hours: 8 a.m.- 6 p.m. CET):

E-mail: EC-HELPDESK-IT@ec.europa.eu

For issues with EU login (external users), please read the following documentation : https://webgate.ec.europa.eu/cas/eim/external/help.
cgi

National Coordinator

Homepage

® Homepage


https://admin.youreurope.europa.eu/
https://europa.eu/youreurope/index.htm#en
https://ec.europa.eu/growth/single-market/single-digital-gateway_en
https://webgate.ec.europa.eu/fpfis/wikis/display/SDGCOORDGROUP/SDG+Coordination+Group+Home
https://ec.europa.eu/growth/single-digital-gateway-requirements_en
mailto:AL-GATEWAY@ec.europa.eu
mailto:your-europe@ec.europa.eu
mailto:EU-LOGIN-EXTERNAL-SUPPORT@ec.europa.eu
mailto:EC-HELPDESK-IT@ec.europa.eu
https://webgate.ec.europa.eu/cas/eim/external/help.cgi
https://webgate.ec.europa.eu/cas/eim/external/help.cgi

O Introduction
O What can | see in the Homepage?

Introduction

When you login in SDG you will first land in the Homepage, here you will be able to find some global statistics about SDG that includes
all Member States, the menu to navigate to other modules and the user details.

What can | see in the Homepage?

When you login in SDG you will land in the Homepage, and here you will be able to access the menu that allows you to navigate to
other SDG modules that your user has access to.
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You can click on the top left corner of this menu to expand or minimize the menu.
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In the Homepage you can also consult some general statistics that includes all Member States information, namely the total number of V
isits on the current year for all Member States, the total Feedback received on the current year for all Member States and the total of Ob
stacles reported on the current year for all Member States. Additionally if you click on those visuals titles you will be redirected to the
correspondent SDG module, where you will be able to see more detailed information.
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In the top right corner you can also click on the user picture and that will expand an additional menu.

. P Wel Portugal Portugal|
B = Single Digital Gateway ceomeTorugs Torugs @I

National Coordinator (PT)

P

Here you can check your User details and Sign out.

. P Well Portugal Portugal
B = Single Digital Gateway sk @

&  Usercetails

®  sgnout

Visits 147 CATONA Feedback 21 N2 Obstacles 11

Clicking on User details will show you your user details.



Welcome Portugal Portugal

National Coordinator (PT)

I & User details

(% Signout

User details

EU Login ID 0001310
Email address sdg.test pt@gmail.com
Full name Portugal Portugal
Phone number

Country EN Portugal
Competent authority Ministry

Role National Coordinator

And Sign out will log you out from SDG and EC login account (if this is the only page where you are login in with your EC account).

Welcome Portugal Portugal

National Coordinator (PT)

&  User details




EU Login WWhere is o ‘ English (en)

One account, many. Eilsdrvifas ECAS?

- B

Logout

You are about to be logged out of EU Login.

Horstayloggedint

About EU Login Cookies Privacy Statement Contact Help Powered by

European Union  EU institutions

User Management

® User Management
Introduction
Roles & Rights
How to access the User Management Module?
How to navigate on User Management Module?
B Filters
How to Invite a user?
How to check the user profile?
How to edit a user profile (information, roles and permissions)?
How to add a Service to a National Service Provider?

o O O O

How to activate/ deactivate a user account?
How to Delegate the National Coordinator role?
How to export User List

O O O O O O O

® How to open a CSV in an Excel?

Introduction

The purpose of this module is to allow National Coordinators inviting users to SDG and managing their profiles and access rights.

Roles & Rights



| o
Single Digital Gateway

National coordinator

»
s
3
@

. Own country: view (only published created by others, all statuses for
Links own links), create, update, publish, deactivate, delete

%

Own country: view (all statuses), create, update, publish,

Assistance services deactivate, delete; EU & all countries: view (published)

5

Own country: view details, create request, submit for approval,
approve (EN and non-EN), reject (EN and non-EN), view budget

)

Translations

W Feedback on Quality Own country: list/filter aggregated view

Own country: list/filter feedback,

o Obstacles Reported view details, manage status

|V statistics Dashboard All levels: list/filter, view
B Statistics log IS Own country: listffilter, view, download details

ﬁ Statistics log AS

Own country: listfilter, view, download details

Own country: listffilter users, view user details, invite users, deactivate
users, edit users (roles & services)

‘& User Management

ﬁ API keys Own country: view




European
Commission

E
Single Digital Gateway

A Home

%

Links

Assistance services

' g

® Translations

W Feedback on Quality
@ Obstacles Reported

E Statistics Dashboard
B statistics log IS

ﬁ Statistics log AS

e+ User Management

P APl keys

National Service Provider

Own links: view (all statuses), create, update, request
publication, delete (only in draft status)

Own Services: view (all statuses), create, update, publish, deactivate,
delete; EU & all countries: View (published)

Own requests: listffilter, view details, create new request, submit for
approval

Own Services: listffilter feedback, view details

Own country: list/ffilter feedback, view details, manage
status

All levels: listffilter, view

N/A

Own Country: list/filter, view, download details

Own Country: list/filter, view, download details

Own country: view



European
Commission

E
Single Digital Gateway

Assistance services

2 Translations

W Feedback on Quality
@ Obstacles Reported

|ﬂ Statistics Dashboard
B Statistics log IS

ﬁ Statistics log AS

108
c |z

:2: User Management

National Observer

Own country: view published

Own country: view published
EU & all countries: : view published

N/A

N/A

Own country: list/filter feedback,
view details

All levels: listffilter, view

N/A

N/A

N/A

N/A

P APl keys

How to access the User Management Module?

To access the User management module, click on User Management in the left menu :
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EU Login D &

n0004eh

0001440

0001730

rourii

n0005e23
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0001372

0005495

0001535

0001371

User management

8% Registered users &

Member state ¢
me

A Malta

= Grecce
me

10 France
mEy

Wl Romania

1l Romania

I Romania

+HMatta

Invited users

‘Competent authority name

Name Emal
EULoginID

Name & Email 4

Iva Piasilova i piasiova@wa it

Coardinator Nafional

Christos Viakoumetis

Tiago Miguel RODRIGUES VIEIRA

stéphane COLLE

Olimpia-Maria DAMBEAN

Remania Romania

Patrick Me

SDG Test RO Opserver

National Service Provider

asidogb2+nch1@erotenmail ch
ch yiakoumetts@mindigital g

Tiago-Wiguel RODRIGUES-VIEIRA @ext ec europa.eu
stephane colle@dila gouvir

Olimpia:Maria DAMBEAN@ext <c. curopa.ou

sdg test ro@gmail com

patrickme2252@gmal com

sdg test ro o@mail com

projopsdgsnspOi@proton me

B: s

How to navigate on User Management Module?

Role 2

EU Senice Provider

Nafional Coordinator

National Service Provider

Application Manager

Nafional Service Provider

Application Manager

National Coordinator

National Coordinator

National Observer

National Service Provicer

Roke

Glear fiters

__.t Extport to CSV.
Lastupdate Status & acTions

20221013 125431 ©
2022:10.07 104810
2022:10.05 182026
2022:10.04 101010
2022.10.03 141915
202240815 10322
2022.09.14 163603
2022.0815 161934

20220908 154222
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As National Coordinator you are able to view the entire list of all the user available at your country level in all statuses (Active and

Inactive).

You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.

You can also select the number of items displayed on each page, up to 50 items.

Multiple details are visible on the User management list view and you have the ability to sort the list using any of these fields, namely, U
ser id ; Member state; Name; Email; Role; Last update (by default all items are sorted by this field); Status; Actions (this refers to all
actions your user has permissions to do on each of items, you can not sort by this field).

User management

:0e
& Imitedusers

582 Registered users

Member state
Status

Hide fiers

169 items found

EU Login I

Hame

EU Login ID

Email

Competent authority name

n0004ich [ ]
n000144c “Avata e 0

70001750 = Gresce S e

rodii =] Anp buap AP )W B0
7000529 10 France oAt

Filters

T e
AT e
AR A Barsagy Mt e
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EU Senvice Provider
National Goordinator
National Senice Provider
Agplication Manager

National Senvice Provider

R B

Clear fiers

[——
ACTIONS

2022.10.13 125431 © ¢
2022-10-07 10:45:10 © ¢
2022-10-05 142026 © s
2022-10-04 10:10:10 © ¢
2022-10-03 141915 © J

You can either search a user in the tab Registered users or Invited Users, by typing a keyword in the by Name, Email, Role, Status, EU

Login ID, Competent authority name.



User management

3&5 Registered users & Invited users

=
U Login 1D Competent authonly nams
t t Clear filters

Hide filters

You can also click on "Hide filters" and it will show up like so:

User management
°

8% Regstorndusers & Inviedusors

Showfiters

If you are in the Invited users tab you can filter by Email, Role and Status (Send or Expired).

User management

:a'u Registered users ; Invited users
- N . o [ Clear fillers
Hide filters

You can also clear all previously added filters using the button Clear filters:

Clear filters

How to Invite a user?

Before inviting a user we encourage you to check if this user is already registered or invited, by choosing the respective tab, typing the
key words in the search box on the list view of this module, or even use the filters available as explained on the last chapter.

User management

3&5 Registered users ; Invited users

=
Competent authaonly name
1 t t Clear filters

Hide filtars

Once you have checked if the user is not already invited or registered, click on the Invite user button on the top-right side.



User management + Invite udey r

:;: Registered users = Invited users
Name Email Role Status
EU Lagm 1D Competent authority name
E Clear filters
Hide filters

Enter the email address of the user and select his Role in the drop-down list, then click on Submit

Invite user

ﬂ

How to check the user profile?
From the User management homepage, search for a user (see previous steps).

In the results list, click on the line containing the user information you are interested in.
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A new screen is displayed containing the user's information in two different tabs : User information and Roles and permissions



View user

User information Roles and permissions

REGISTRATION DATA

Status  Active

EULoginID n00014a2

Email usersdgS5@gmail.com
Firstname  User
Lastname SDG

Phone number

LOCATION

Country

COMPETENT AUTHORITY

Name My company

View user

User information Roles and permissions

Role  National Coordinator

How to edit a user profile (information, roles and permissions)?

From the User management homepage, search for a user (see previous steps).

From the users list, click on a user row to open the details and then on the Edit button, or directly on the icon at the end of the
line, to edit the user profile.



User management

8% Registered users B Invited users
Member state Name
Status EU Login ID
Hide fiters
169 items found
EULoginiD ¢ Member state 2 Name & Email &
000496 1 Romania Patrick Me patrickme2262@gmail com

Email

Competent authority name

Role &

National Service Provider

Role

Clear filters

& Exportto CSV

Last update - Status & ACTIONS

2022-10-19 15:27:09 (pcive ) c

A new screen is displayed containing the user's information in two different tabs : User information and Roles and permissions

In the User information tab, you are able to edit the User profile information (Phone number, Country and Name of the Competent
Authority), then click on Save to keep the changes.

Edit user

User information
REGISTRATION DATA
EU Login ID

Email

First name

Last name

Phone number

LOCATION

Country *

COMPETENT AUTHORITY

Name

In the Roles and Permissions tab, you will be able to change the user roles and related permissions from the drop-down list. Click on Sav

to apply the changes.

Edit user

Roles and permissions

n00014a2
usersdg5@gmail.com
User

SDG

Bl France ©

*

My company

User information

Role

Roles and permissions

* | National Coordinator

How to add a Service to a National Service Provider?

Select the user you want to add the service and click on Edit button:



User management

8% Registered users B Invited users
Member state Name Email Role
Status EU Login ID Competent authority name
Hide fiters
169 items found Export to CSV
EULoginiD ¢ Member state 2 Name & Email & Role 2 Lastupdate - Staws ¢ ACTIONS
0005496 1 Romania Patrick Me patrickme2262@gmail com National Service Provider 2022-10-19 152709 (e ) ©

You will be redirected to the tab Roles and Permissions, and, if no service is yet assigned, you should click on Assign services.

Edit user

User information Roles and permissions

Role * | National Service Provider

SERVICES

Assign sel

< Cancel

No services assigned to user

Now as you can see bellow you can filter by Region (when applicable) Type of service (Assistance, Information, Procedure) and Status (
Draft, Published and Review) and it will help limit the list results:

Edit user
User information Roles and permissions
Role® | National Service Provider L]
SERVICES

Clear filters

Hide filters

21 items found

Region & Service & Type(s) of service & Status & Selected &

sowit Draft [
European Consumer Centres (CPublshed )
Product Contact Paints For Construction Drat
Points OF Single Contact Drait
soLvIT Dratt
European Consumer Centres (Publshed )

This will help find the specific service you want to assign to the user from the list of available services, you can assign Assistance
Services, Information Services and/or Procedure to a Service Provider.

Please note that for Information Services and/or Procedure Services if they were added in the less then 24h to Links Module they will
not be on this list, you have to 24h for them to sync.

To assign a service to a user you have to check the box on each service you want to assign and click Save in the end:



SERVICES

Type of service Status

5 Clear filters

Filter by types :

Published @

Hide advanced filters

9 items found

Region + Senvice Type(s) of service ¢ Status * Selected +
Points Of Single Contact @ Publi
Orline Dispute Resolution Published
Intellectual Property Rights (IPR) Helpdesk Published O

Product Contact Points Published O
National Centres For P Q Published [J

nz>>45v

5items selected | Show selected

‘ < Cancel

A pop-up window will appear for you confirm your action, you can either confirm or cancel it and go back to the previous screen:

Save User

Are you sure you want to save this user?

How to activate/ deactivate a user account?

Look first for the user account you want to activate or deactivate (see the Check if a user is registered / Check if a user is invited
sections)

Then you can click on the icon © at the end of the user's row.

User management

28% Registered users & Invited users
Member state Name Email Role
Filter by member states Fiter by name Filter by email Filter by role.
Status EU Login ID Competent authority name
Filter by status Fiter by EU Login ID. Filter by competent authority,
Hide fiters

169 items found Export to CSV/
EULoginiD & Member state $ Name & Email ¢ Role $ Last update « Status & ACTIONS

B s - e ) ;
n0005d96 1l Romania Patrick Me patrickme2262@gmail.com National Service Provider 2022-10-19 15:27:09 (acive ) &



If the user was active, he will become inactive. If it was inactive, it will become active.

You will have to confirm your action (here for example to deactivate the user) by clicking on Yes

Deactivate User

Are you sure you want to deactivate this user?

No Yes
As you can see in this example, the user profile status is now indicated as Inactive.
n00014a2 I I France User SDG usersdg5@gmail.com National Coordinator 1232311'02:1'1 L -C Inactive )- D W

How to Delegate the National Coordinator role?

As National Coordinators you are able to delegate the National Coordinator role temporally (up to 12 months) to another National user

with a different role (National Service Provider or National Observer).

This will allow you to have a back-up role in case of need and for the delegated user to keep their current role in SDG.

To delegate a user you will need to go to the User Management menu a edit the user you want to delegate the National Coordinator rol

e.

+ Invite user

User management

8% Registered users B Invited users
Member state Name Email Role
nember stales Filter by name. Filter by email Filter by rol
Status EU Login ID Competent authority name
F atus Filter by EU Login ID Filter by competent authority Clear fiters
Hide fiters
169 items found & Exportto CSV
EULoginiD ¢ Member state 2 Name & Email & Role 2 Lastupdate - Staws ¢ ACTIONS
0005496 1 Romania Patrick Me patrickme2262@gmail com National Service Provider 2022-10-19 152709 (e ) ©

Once you are editing the user you need to access the tab Roles and permissions and click on Delegate coordinator role.



Edit user

User information Roles and permissions

Role * | National Service Provider

Delegate coordinator role

SERVICES

Region Type of service Status

Type country region Fitter by types Filter by status. Clear fiters

Hide filters

This action will open a pop-up where you can select a Start Date and End Date of this delegation, this means that when the End date is
reached the delegation will automatically disappear.

You can click on Delegate to save the delegation and Cancel to cancel the action.

Delegate Coordinator Role

USER INFORMATION

Name RoRo
Email ==zl=d~» ~gg@gmail.com
Role  National Service Provider

DELEGATION

Startdate * | 14/06/2022

End date * | 14/07/2022

< Cancel Delegate

Once the delegation is saved you will be able to see it when consulting the user.

View user
User information Roles and permissions
Role  National Service Provider
Delegation  National Coordinator From: 2022-06-14 To: 2022-07-14
SERVICES

2 items found

Region & Service 3 Type(s) of service & Status 3 Selected &

‘ < Back ‘ & Edit



If you Edit the user you will be able to edit the dates or delete the delegation, by clicking on the correspondent buttons

User information Roles and permissions

Role * = National Service Provider :

Delegation  National Coordinator  From: 2022-08-14 To: 2022-07-14 @ o

How to export User List

You will see bellow a button that is saying "Export to CSV" and this will download the list of user that you have in a CSV file.

User management

283 Registered users & invited users

Member state Name Email Role

Status EU Login ID Competent authority name

Clear filters
Hide fiiters

EULoginID & Member state Name $ Email $ Role & Status & ACTIONS

n0005d%6 1 1 Romania Patrick Me patrickme2262 @gmail com National Service Provider 2022-10-19 152709 O &

rodriti [ 139 Tiago Miguel RODRIGUES VIEIRA Tiago-Miguel RODRIGUES-VIEIRA@ext ec.europa.eu Application Manager 2022-10-19 15:26:23 O &
File Structure:

Field Value

EU login ID Show EUlogin ID

Member State Show the member state

Name The full name of the user

Email ID The email of the User

Role Show the role of the User

Last Update When was the last update done on the user account

Status The status of the user if he is ACTIVE/INACTIV

Competent authority | From which competent authority is the user from

How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.
To open CSV in Excel properly pls follow this procedure:

Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files

from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.



2. Click the Data tab, then From Text
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3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.

Review  View
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Text Import Wizard - Step 10f 3

WML Tot Query

The Text
© Office Update To keep up-to-date with securty updates, fixes, and im v Check for Updates
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5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

Links

® |inks
O Introduction
O How to access the Links module?
O How to navigate on Links module?
" Filters
O How to Manage Links?
®  What can | do in the list view?
® Draft (you can see all links for your country in this status)
® Review (you can see all links that are in this status for your country)
® Published (you can see all links that are in this status for your country)
B What exactly each Action does?
®  What actions can | do in the Link Metadata tab?
® How to do an action to multiple Links at the same time?
®  How to export Links?
O How to Add Links?
® How to add a single link?
®  What options do | have available when adding a Web folder?
What options do | have available when adding a Web page?
URL type, Web folder or Web page?
How to add multiple links?
What fields do | have in the .csv, .xlIsx, .xIsm and .xml files and how do I fill them?
What is Metadata and how important that is?
O Links and Links Metadata History
O How to access Link History?
®  |inks History
®  |inks Metadata History

Introduction

Link repository allows the Member States to submit URLs of official web pages deemed of interest to citizens and/or businesses so they
are available in Single Digital Gateway search facility in Your Europe, as well as in other third-party query applications or services.

How to access the Links module?

Access SGD and click on the Links in the menu.



i

tommeson | Single Digital Gateway

Coordinator National
National Coordinator (MT)

~

A HoME

e ASSISTANCE SERVICES

Visits 101 092117

Total this year

Feedback 6 4

received
Total this year

Obstacles 1

received
Total this year

® TRANSLATIONS

349
Y FEEDBACK ON QUALITY
101091582

© OBSTACLES v
% DASHBOARD v
b Locs v
4 USER MANAGEMENT 54 1

7848565
I

December January February

10
535 0
£, SYSTEM SETTINGS v

December January February December January February

You will have access to the list of all links stored in the repository for your country:

Coordinator National
National Coordinator

B o single Digital Gateway

= Home > Links
A HouE A N
Manage your Links + addLink | & ExportLinks | & importLinks
9 LINKS
W ASSISTANCE SERVICES % Registered links
® TRANSLATONS
a
Jr FEEDBACK ON QUALITY.
Show advanced filters

© ossTacies ~
@ DasHBOARD 225 items found
B Locs » URL % Owner $ Type Status & Last update & ACTIONS
S USERMANAGENENT hitps:iwww.visitmalta. mt Mational Service Provider W 2023-02-28 14:11:45 Q@ ¢ D @
(3 SEEISETES h htips:itestnsp.mt National Senvice Provider [ uisnca ] 2023-02-272212:58 a s o 8

hitps://en.wikipedia.org/wikialta#Touris m National Senvice Provider 2023-02-24 14:27:33 Q@ ¢ 9

https:ico.21.0rg MELINTE Soin [ Puvisne § 20230224 125242 Qo9 0

hitps:/testmtnsp National Senvice Provider Draft 2023-02-2317:25:47 L ¢ 8

5 v
H:: >

How to navigate on Links module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.
You can also select the number items displayed on each page, up to 50 items.

Multiple details are visible on the links list view and you have the ability to sort the list using any of these fields, namely, URL; Owner; Ty
pe (possible options: information, procedure, database); Status; Last update (by default all items are sorted by this field); Actions (this
refers to all actions your user has permissions to do on each of URLs).



Manage your Links

@ Registered links

Show advanced filters

1 items found

URL

.( Published ) 2021-03-30 12:40 12
| 20 v |

hitps://en.wikipedia.org/wiki/Portugal costdia

Q ¢ O W

You can search for links by typing keywords on the Search box.

Manage your Links

6’ Registered links

—
show advanced filters

Filters

You have multiple filters you can use to filter the content displayed on this page, for that you should click on Show advanced filters.

Manage your Links

=+ AddLink J§ & Import Links

(5) Registered links

Here you filter by Owner; URL type; Content type and Category.

Manage your Links

6’ Registered links

Ichem typEI
* Select url type s+ I Select content type *

Clear filters

Hide advanced filters

You can also clear all previously added filters using the button “Clear filters”:

Clear filters

How to Manage Links?

What can | do in the list view?




On each displayed item is possible, depending on the status of the link, to perform the following:

Draft (you can see all links for your country in this status)

URL & Owner & Type Status 3 Lastupdate % ACTIONS
htips:/Misitmalta.mt Mational Coordinator Dratt 2023-03-01 03:07:09 1 e ¢ 8

If the link is in Draft status, you can:

.
Publish

View details

Edit

E %5 2

Delete

Review (you can see all links that are in this status for your country)

URL® Guimer & e st update & femons

hitps:/www touris m mt Senvice Provider National 2023-03-01 08:13:27 L ox @ & @

If the link is in Review status, you can do all the above and:

Reject

Published (you can see all links that are in this status for your country)

URL & Owmer 3 Type Status # Last update % ACTIONS

hitps iwwwiourism.mt Service Provider National 2022-03-01 08:17:12 a ¢+ 9 @

If the link is in Published status, you can do all the above except Publish and Review, but you will be able to:

Send back to correction

What exactly each Action does?

da
Publish

If you have saved a link in Draft, you can directly published it from the view list, for that just click on the correspondent button and you
will see a pop up asking you to confirm your action:



Publish link

Are you sure you want to submitthe link : hitps:/iwww.education.mt/university for Publication ?

Cancal

Since you are an National Coordinator this link will be directly published without going through the status Review.

This action is only available if the status is Draft or Review status.

Edit

This action allows you to edit most of the fields, except the Status and Last update:

URL:*

hitps: i |

Title - =

Aircraft & Fiignt Standards |

o Transport (CAT} informatic i on Air operator Certificates

Description -

RN

Type:*

National Locations - ‘ Choose a location

Ul Type -

Web page

Web page language -

English

-

Farentlink - ‘ Choose a link

‘Should SDG Dashboard fitle/deseription be displayed on search results page? = [
Status © Published

Owner: =

INACTIVE n0037dxs |

I Lastupdate - Wed Aug 09 2023 09:48:15 GMT+0200 (Central European Summer Time) I

Select mandatory categories Is expanded| |

Mandatory Classffications - * t © Annex 1 of SDG Regulation
©  Annex 2 of SDG Regulation

* Cancel

You can edit links in any status (Draft, Review, and Published). And a National Coordinator you are able to update the Owner of the
Link even if the link was not created by you.

X Cancel
or buttons to save or cancel your changes respectively.

After doing a change you can use

After saving your changes, you will get a pop-up window in right bottom corner of your screen informing you that your action was
successful.

o link has been modified!




Reject
The reject option is only available when the link is in the status Review, and allows you to reject the link proposed by another user.

Upon rejecting the link, you will have a pop-up so you can describe why the link is going to be rejected and this is a mandatory step to
be able to reject a link.

Reject Link

Are you sure you want to Reject the link - https://www.education.mt/university ?

Reason * | Missing information|

x Cancel

You can cancel your action or save it.

If you save, you will get a pop-up window in right bottom corner of your screen informing you that your action was successful.

e link has been rejected

successfullyl

The creator of the link will receive a notification warning him the link was rejected, so he is able to make the necessary changes and
sent it back to review.

Send back to correction
If a link is in status Published, you are able to Send it back for correction so the creator can correct any issues with the link.

If you click on that action, you will be asked to add a reason for it, which is mandatory.



Send back for correction

Are you sure you want 1o send back the link - https://www.tourism.mt for correction ?

Reason * | Missing information|

% Cancel

You can cancel your action or save it.

If you save, you will get a pop-up window in right bottom corner of your screen informing you that your action was successful.

link has been sent back for
cormrection!

Delete
Delete allows you to delete any link on any status (Draft, Review, and Published).

After clicking on the delete button, you will have a pop-up double-checking if you really want to delete the link.

Delete link

Are you sure you want to Delete link - https:/www.tourism.mt >

You either cancel the action or continue by clicking OK.

If you click OK, you will get a pop-up window in right bottom corner of your screen informing you that your action was successful.

o link has been deleted!




The delete action is a physical one, the link will be permanently removed from the repository of links.

View details

This option will allow you to view all the details of the link. The information displayed here can vary depending on the status of your
link. You will also have the same actions available that we have mentioned above.

In Draft status, you will be able to see all the actions available in the list screen (Publish, Edit and Delete), plus all the details related to
the link you are consulting and the related Metadata tab.

Link Information Link Metadata Link History

[
A
5]

Title:  Travel
URL hitps f/visitmalta mt

Description :  N/A

Ui Type:  Web page

National locations ©  N/A

documents required of Union citizens, their family members who are not Union citizens, minors traveliing alone and non-Union citizens when traveliing across borders within the Union (ID
Categories ©  card, visa, passport)
Citizens ;

Status - Draft
Owner National Coordinator

Lastupdate - Wed Mar 01 2023 08:58:47 GMT+0100 (Gentral European Standard Time)

As explained above the information displayed when you are viewing details will slightly change depending on the status. If the link is in
a Published status, so in this status you will be able to Edit, Send back to Correction and Delete:

Link Information Link Metadata Link History

Title - Travel
URL:  https://www.tourism.mt
Description - Tourism MT
Ul Type:  Web page
National locations - N/A
documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (ID

Categories - card, visa, passport)
rights and obligations of travellers by plane, train, ship, bus in and from the Union, and of those who buy travel packages or linked travel arrangements ;

Status ©  Published
Owner-  Service Provider National

Lastupdate - Wed Mar 01 2023 08:17:12 GMT#0100 (Central European Standard Time)

In Review status you will have the additional options to Reject or Publish, as well as Edit and Delete.



Manage your Links

Link Information Link Metadata Link History

Title

URL:

Description

Type

uri Type

National locations

Categories :

Status

Owner

Last update

Education
hitps:/Amw.education.mt/university

Universities and education

Information

Web page

N/A

seeking employment in another Member State
volunteering in another Member State ;
traineeships in another Memper State

Review

National Service Provider

Wed Mar 01 2023 08:30:24 GMT+0100 (Central European Standard Time)

What actions can | do in the Link Metadata tab?

If you select the Link Metadata tab, you will have some additional actions available related to the link's metadata.

Here you can click on to view details:

Manage your Metadata Links

Metadata Link Information Link Metadata History

Title
URL

Description

Type

National locations

Notification Type

Owner :

Categories

Web page language

Travel

https //visitmalta mt
N/IA

NA

MANUAL

National Coordinator

& Export Metadata Links

documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (1D

card, visa, passport);

You also have the possibility to Edit the metadata or Delete

what metadata is.

If you click on Edit you will be able to update most of the fields, except the URL.

, further explanation will be done further in this guide about



Metadata Link Information

Title Travel
URL https //visitmalta mt

Description :

National Locations

Notification Type - MANUAL

Owner National Coordinator

Web page language : * | English
Select mandatory categories Is expanded
Mandatory Classifications * o Annex 1 0 SDG Regulation
[+] Annex 2 of SDG Regulation

* e

In all those screens, you will have the button that will send you back to the previous screen.

And if you are in Edit mode, you will have the button to cancel any actions you might have done, and a button to save any changes.

How to do an action to multiple Links at the same time?

You have the possibility do an action to multiple links at the same time using the multiple selection available on the list screen. You will
have the same actions available as described before, meaning, the actions available will change having into account your permissions
and the status of link.

You can use the filter to help you narrow down the list and then you can click on select all button or select only a few items for which
the actions available will be shown.

% Registered links

Q search

Show advanced fiters

225 items found

URL & Owner & Type Status & Lastupdate % ACTIONS
htps:/ivisitmalta. mt National Coordinator Information Draft 2023-03-01 1221:29 Lt a ¢ ©
https:/Awmw.education. mt/university National Service Provider m 2023-03-01 08:30:24 t x @ ¢ ©
(V] htips:/fwww. tourism. mt Service Provider National 2023-03-0108:17:12 @ ¢ 9 ®©
htips:/wwww.visitmaltamt National Service Provider 2023-02-28 14:11:45 @ ¢# 9 ®©
(] htips:/itestnsp.mt National Service Provider [rra—— 2023-02-27 22:12:58 @ ¢ 9 @
B::»» °"

& Select all ‘ X Send back for correction selected items (2) ‘ ‘ W Delete selected items (2) ‘ ‘ X Clear selection

Notice that in the provided example you can only Delete selected items, Send them back for correction or Clear selection because all
links selected are already Published.

But if you add to the selected items one in Review status you will see that will have the option to Publish or Reject the selected items.



l ™ Select all

l X Publish selected items (1) l | ® Send back for correction selected items (2) ] | 9 Reject selected items (1) l [ M Delete selected items (3) l | x Clear selection

How to export Links?

You can export a xlsx file with the links notified to SDG by clicking on Export Links button.

Manage your Links + Add Link ort Links | & Import Links

% Registered links

Search Q Search

Show advanced filters

225 items found

URL & Owner & Type status & Last update + ACTIONS
https: /ivisitmaltamt National Goordinator ( Draft ) 2023-03-01 12:21:29 Lt a ¢ B
hittps://www education mt/university National Service Provider 2023-03-01 08:30:24 L x @ ¢ ©
hitps: /www_tourism.mt Service Provider National 2023-03-01 08:17:12 a ¢ o &
https: /A visitmalta mt National Service Provider 2023-02-28 14:11:45 @ ¢ O ©
https:/testnsp mt National Service Provider Information 2023-02-27 22:12:58 @ ¢ O ©

23»N5V

This action will export everything that you are seeing on your screen, so if you are using filters, it will only export the links available
that match your filter:

https://cfr.gov.mt/en/eServices/Pages/MOSS.aspx Services Malta Al MTO01103 National Coorc Information Web page Draft 2021-09-03 11:30:46.225
https://www.tourism.mt Travel Tourism MT Malta AL;A2 Service Provide Information Web page Published 2023-03-01 08:17:12.929
https://www.eac.com.cy/EL/RegulatedActivities/Distribution/Electric Regulated activities ~ Activities Malta A4 MT01214 Coordinator N: Procedure ~ Web page Draft 2022-01-14 09:26:27.398
https://NH.NeH.com Education Malta E2 MT01214 Coordinator N: Information Web Folde Draft 2022-02-23 12:43:36.706
https://identitymalta.com/birth/ Residence procedure Description Malta D1;D2;D4 MT Coordinator N: Information;f Web page Published 2022-03-08 17:57:04.867

You can also export the Link Metadata in the same manner:

Manage your Links

Link Information Link Metadata

1items found

:\ URL = Web Page Language * Categories * Type Notification Type = ACTIONS

7\ https://pt.wikipedia.org/wiki/Portugal#F pt D1,02D4 UPLOAD
7 0r%C3%A7as_militares_e_policiais w Q & W

This action will export all Link Metadata for the web page or web folder you are consulting.

A B € D E F G H ! J K

2 https://www.tourism.mt Travel Tourism MT Malta Service Provider National Information A1;A2 en MANUAL 2023-03-0108:13:27.594

How to Add Links?



In SDG user interface, we have two options to add new links:

® Add link button to add a single link;
® Import links button to add multiple links in one go;

LR
% Registered links

Show advancedfilters

How to add a single link?

First click on Add link, that will redirect you to a new page so you can start to add all information needed to add your link.

Manage your Links & Export Links

% Registered links

Show advanced filters

Manage your Links

Add new link

Description

Should SDG Dashboard ttle/description be displayed on search results page?

Url Type - *

x Cancel m Submit for review

Complete the Add new link page as follows:

Title: The title of the web page or resource that the link is referring to;

URL: The actual URL (i.e. web address) of the page or resource that the link is referring to;
Description: A short description of the content of the web page or resource associated with the link;

Should SDG Dashboard title/description be displayed on search results page? : Whether to use the title and description information
provided in the form or opt for the HTML information retrieved through the crawler functionality.

Url Type: Select the appropriate option to indicate whether the suggested link is Web folder or a Web page, depending on what you
select new options will be available. We will explain this in further detail on another section of this guide;

What options do I have available when adding a Web folder?

If you choose this option this is what you will have on your screen:



Manage your Links

Add new link

Title - *

Description

Mational Locations

Url Type - * )| Web folder %

Should this URL be crawled?

Should this URL be crawled?(JavaScript Crawler)

Excluded paths

Ignore parameters

4

Should this URL be crawled? You can check this option to allow the crawler to pick up all pages inside your Web Folder, and they will be
automatically added to SDG, for that to happen there are some pre-requisites, namely a number of meta tags will need to be present in
the generated html code of the Web Pages. We encourage you to read this article to better understand this topic and correctly use this
option.

This crawler reads website that fully load from the initial request from the server (all the content is already built).

If this option is not checked, you will need to manually add all Web Pages relevant to SDG inside your Web folder. You will have an
option when adding a Web page to relate that Web page to his Web folder (parent). This is a very important step, relating children
pages to parents, which is what makes all searches into Your Europe work and give the relevant results.

Should this URL be crawled?(JavaScript Crawler) The JavaScript crawler reads websites that have Ul generated by JavaScript
frameworks. They load the content after the initial response from the server is loaded in the browser. The same metatags are used for
the JavaScript Crawler and the same rules apply as described before.

The next two fields are displayed only if one of the above options are checked:

Excluded paths: Here you can add for web folders that you want excluded from the search results for your notified URLs. So for
example if you have notified https://www.yourofficialsite.org/ and you do not want pages from the folder news to appear in the search
results you can add here. This field is optional and for the time being this is only relevant if you choose to use the crawler, in the future
we will also use "Excluded paths" for the search engine.

Ignore parameters: In order to help the crawler, in case you have inserted the metadata information directly into your HTML pages, you
can add here the parameters that if found in certain URLs will alert the crawler to ignore those pages. For example, if your new page
contains a parameter articleld you can add it here and every time a URL contains this parameter it will be ignored by the crawler. This
field is optional.

What options do | have available when adding a Web page?

If you choose this option this is what you have on your screen:


https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?spaceKey=SDGCOORDGROUP&title=Metadata+for+URLs+that+are+part+of+the+Single+Digital+Gateway
https://www.yourofficialsite.org/

Manage your Links

Add new link

Title :*

Description

A,
Type =
National Locations
Web page language - *
Parentlink
# All Classifications
Select mandatory classifications Is expanded
Mandatory Classifications - © nnex 1 0fSDG Regulation
©  Annex20rSDG Reguition
x cancel

Type: Select the appropriate option to indicate whether the suggested link provides general information on a given subject, or whether
it describes an administrative procedure or refers to an online database (only for EU);

National Locations: If applicable, you can specify if your link is only valid for specific region/s of the chosen country using (NUTS and
LAU codes );

Web page language: This field will present the language of the web page for the link metadata.

Parent link: In this field you should specify the URL (web folder) where a notified web page and its metadata are located in case that
URL (Web Folder) has been previously notified to the Repository of links. If you are notifying web folders or standalone pages that are
not attached to any pre notified web folder no value needs to be provided.

Mandatory Classifications: Select the desired thematic category or categories appropriate for the link. You can select only the lowest
level of categories , like the codes containing the letter of the category and the number of the area. All the information needed about
these classifications can be found here: Regulation (EU) 2018/1724 of the European Parliament and of the Council of 2 October 2018 .

Is important to mention that in the case of creating/updating a Web Folder , the 'Type’, ‘Mandatory Classifications' and 'National
locations' fields are not required due to the fact that this information it is retrieved from the child metadata links and displayed only in
view mode.

Select mandatory classifications Is expanded

Mandatory Classifications : ™ .
: s © Annex 1 of SDG Regulation

©  Annex 2 of SDG Regulation

L+

You can click on the sign to expand single items:


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.295.01.0001.01.ENG&toc=OJ:L:2018:295:TOC

Select mandatory classifications Is expanded

@ Annex 1 of SDG Regulation

; £ ot .k
Mandatory Classifications o Citizens
[ +] Businesses

© Annex 2 of SDG Regulation

Or you can click on the Is expanded switch button to expand everything:

=
Select mandatory classifications DRI

@ Annex 1 of SDG Regulation
(] Citizens

e A - Travel within the Union
A1 - documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-_..
A2 -rights and obligations of travellers by plane, train, ship, bus in and from the Union, and of those who buy travel packages ...
A3 - assistance in case of reduced mobility when travelling in and from the Union
A4 -transport of animals, plants, alcohol, tobacco, cigarettes and other goods when travelling in the Union
A5 - voice calling and sending and receiving electronic messages and electronic data within the Union

e B - Work and retirement within the Union

B1 - seeking employment in another Member State

After filling all the information needed you can either:

Cancel and all the changes will be lost;

Save, and it will stay in Draft status so you can publish later or add any missing information before publish;

Publish, and it will be directly published since you are an National Coordinator it will not go through Review status.

URL type, Web folder or Web page?

As mentioned before you have two options on the URL type field. Upon choosing one or another, you will have different options
available when adding your link. First let see the difference between them.

Web folder (parent):
https://www.yourofficialsite.org/

Web pages (children):
https://www.yourofficialsite.org/news
https://www.yourofficialsite.org/whoarewe

https://www.yourofficialsite.org/find_help


https://www.yourofficialsite.org/
https://www.yourofficialsite.org/news
https://www.yourofficialsite.org/whoarewe
https://www.yourofficialsite.org/find_help

https://www.yourofficialsite.org/faq

So as we can see the Web folder is your main site and the Web page is all different pages that you will have inside a given site, it might
be that only one page from a site is relevant to add on SDG.

How to add multiple links?

In the SDG user interface, you have the option to Import Links and this will allow you to add multiple links in one go using a pre build
file that will contain all in the fields that we already mentioned above.

That file must be in one of the formats:
.CSV

Xxlsx

XIsm

xml

You should use one of the following templates:
U U U U
impart—:-:ml.:{ml impnjrt-:{lsm.:{lsm impnjrt-:{ls:{.:{ls:{ imp-:lrt_tsv.csv

You should never edit any of the column's names, delete any of the columns or add new columns; you should only fill the required
information. Please keep mind that those example files have information on the rows so you can better understand each of the field,
you erase that and add your own link information receptively.

We highly encourage you to read this article to add more information on the procedure that we will describe bellow.

% Registered links

Show advanced fiters

Upon clicking on the button Import Links, you will be redirected to another page where you can add your file with all the information
needed to add links in SDG:

Import your Links

You can either drag and drop the file:


https://www.yourofficialsite.org/faq
https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?spaceKey=SDGCOORDGROUP&title=Metadata+for+URLs+that+are+part+of+the+Single+Digital+Gateway

B8 single Digital Gateway x + )
v v | links - [m] X

« C O @ webgate.acceptance.ec.europa.eu/youreurope/sdg/#/screen/links/import f
9 P pa.eury pe/sag P “ Heme  Share  View (7]
: Apps
- * T « Downl.. » links v (4] L Search links
European . F— Name modified
[ Single Digital Gateway > Quick access _
0] csv-import.csv 29/03/2021 12:16
= > =This PC A7 excel-import (1)dsm 29, 021 12:16 |
g 3 2 xml-importxml 29/03/2021 12:16
Ll Import your Links & Network
&
F - - < >
-

H n Jitems  1item selected 1.19 KB

s

iy
5

(-]
+|
[al
21
2

Or choose a file from the directory:

B Single Digital Gateway b +
< c 0 # webgate.acceptance.ec.europa.eu/youreurope/sdg/#/screen/links/import
€ open X
« v « Downloads » links v O & Search links
European . . s
B .| Single Digital Gatew Organize = New folder . o @
Name Date modified I
o Quick access .
& Import your Links — B csv-import.csv 29/03/2021 12:16
This PC 81 excel-import (1).xlsm 29/03/2021 12:16

£ yml-import.xml 29/03/2021 12:16
@ evork i

File name: |csv-import.csv ~ | Custom Files (*.csv;* xml*xdsx* ~

L_Open || cance

If the file is uploaded successfully, you will see it here:

Import your Links

(< oo ] o cocr

I cswimportesy  1.22KB :I

You can upload more than one file in one go, and when you are finished, you should click on Upload to add the link or Cancel, to discard
any changes.



If the file is uploaded successfully, you will see a success message in bottom right corner:

QSJOOESS

File Uploaded

If it is not successful you will have a error message instead of the success message. One error that might occur for example is if you add
duplicated URLs in your file, SDG will see that you trying to add the same link multiple times and the upload will not be successful
because of this.

After the records in the uploaded file/s have been successfully processed, you will receive a notification informing you about the
success of the import or about any errors that might have occurred during the process.

All the link notified using this process will go directly to the Publish status and you can confirm that with a simple search (is this case
we used the filter per Owner):

% Registered links

—

Owner uri type Content type

2 Import Links

Coordinator National url type Sel

Category

Select category
Clear filters
Hide advanced filters.

33 items found

v ® ovner ¢ e “ Last update & femens

hitps://csv4 co.gov.miicsv4 Coordinator National Published 2022-10-07 12:07:37 @ # 9 ®
hitps://csv4.co.gov.miicsv3. Coordinator National Published 2022-10-07 12:07:37 @ ¢ 9 ®
https /icsva co gov.mt Coordinator National — Published 2022-10-07 12:07:37 @ ¢ 9 @©
https /xIsx35.co.gov.mt Coordinator National — Published 2022-09-26 17:51:52 @a ¢ 9 ®

All the related metadata will be added too, and you will be to see that a given link was added through the upload when consulting the
link metadata details:



Manage your Links
Link Information Link Metadata Link History

1 items found

& Export Metadata Links.

URL ¢ Web Page Language % Categories % Type Notification Type % ACTIONS
hitps:#/csv4._co.gov.mi/csv4 de B1 UPLOAD aQ s
[ | i
And compare with the .xIs file that all information is matching:
A B c D E F G H 1 K L
1 title url description type categories language urltype national code parenturl excluded paths ignore params  delete
2 |csv https://csvd.co.gov.mt/csvd | CSV web page Information  B1;82 DE Web page n
Link Information Link Metadata Link History
& O W
Title: SV
URL:  hitps:/fesv4.co.gov.mtiesv3
Description©  CSV web page
Url Type © Web page
National locations - MALTA (MT )2
Gozo and Comino/Ghawdex u Kemmuna ( MT002 )
Categories - SEEKING EMployment in another Member State ;
g taking up employment in another Member State |
Status:  Published
Owner:  Coordinator National
Lastupdate:  Wed Mar 01 2023 15:42:45 GMT+0100 (Central European Standard Time)
What fields do | have in the .csv, .xlsx, .xIsm and .xml files and how do I fill them?
The files contain the following columns that will need to be completed so the links are added on SDG correctly:
Link Information Link Metadata Link History
Show advanced filters
2items found
URL & Web Page Language Categories & Type Notification Type & ACTIONS

Please note that the same rules apply for all the files, including the .xml.

title - The title you want to give to your website or web page you want to notify. This field will not be used on the search results page, it

is only here to help you find faster the information about the notified web pages/websites on SDG.



url - The url of the web folder or web page you want to notify.
description - A short description you want to give to your website or web page you want to notify.

type - The type of information present in the content which can be (Information, Procedure or database). On the .xIsm file there is a
dropdown to help you filling this field. Needed only for web page URL types.

categories- The areas in Annex | or |l that are covered by the content of the notified web page. Only lowest level categories are
accepted. This column can have more than one category selected, as you can see on the example above. If you download the .xIsm
file it will also have a drop down that will allow you multiple selection from a list. Needed only for web page URL types.

language - In case you are notifying a web page and its metadata this column will present the language of the web page. The .xIlsm
files contains a drop down list to help you fill this field, that is compliant with ISO 639-1 code of the language, with the exception of
greek, which is represented by the code EL. Needed only for web page URL types.

url type - This column will specify if the notified URL is a web folder or an individual web page. There is a dropdown in the .xIsm file with
both options.

national code - Here you can specify NUTS or LAU location id for which the content on the web page is valid, if this scenario is
applicable for the notified URL. You can find the lists bellow:

EU-28-LAU.. 2016 xlsx S0DG-nuts-1-3 x5

parent url - In this column you should specify the URL (web folder) where a notified web page and its metadata is located in case that
URL (web folder) has been previously notified to the Repository of links. If you are notifying web folders or standalone pages that are
not attached to any pre-notified web folder no value needs to be provided.

excluded paths - Here you can add for web folders that you want excluded from the search results for your notified urls. For example if
you have notified https://gov.eu and you do not want pages from the folder news to appear in the search results you can add here https://g
ov.eu/news/. This field is optional and is needed only for Web folder URL types

ignore params - In order to help the crawler, in case you have inserted the metadata information directly into your HTML pages, you
can add here the parameters that if found in certain URLs will alert the crawler to ignore those pages. For example if your news pages
contain a parameter articleld you can add it here and every time a URL contains this parameter will be ignored by the crawler. This
field is optional and is needed only for Web folder URL types.

delete - In this column you can mark the items that you want to be deleted from the links repository. n for No and y for Yes.

What is Metadata and how important that is?

In Web pages, metadata contains descriptions of the contents of the page. Inside the SDG system, metadata is used by the EC crawler
to find and store the relevant pages on the Member States website and by the search engine to prioritize and enable filtering of the
search results. The filtering functionality is not yet active.

Using a hierarchical approach to notifying links following a web folder and its children web pages is paramount to the maintainability
and successful running of the repository of links and the search facility.

Whenever a new URL is added, you will notice that a metadata tab will also be created associated to your link:


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.295.01.0001.01.ENG&toc=OJ:L:2018:295:TOC
https://gov.eu/
https://gov.eu/news/
https://gov.eu/news/

Manage your Links

Link Information I Metadata Ilnk History

Title

URL

Description :

Type

uri Type

National locations :

Categories

Status

Owner :

Last update

As shown before you can see the metadata details,

web page with no parent):

Manage your Metadata Links

Metadata Link Information Link Metadata History

Title -
URL -

Description -

Malta history
https://history link mt/01

Malta history

Information

Web page

Birgu (MTO1103 ) ;
I-Furjana ( MT01118 ) :

documents required of Union citizens, their family members who are not Union citizens. minors travelling alone and non-Union citizens when travelling across borders within the Union (ID
card, visa, passport) ;

Published
Coordinater National

‘Wed Mar 01 2023 16:32:56 GMT+0100 (Central European Standard Time)

Malta history
hittps://history.link mt/0'1

Malta history

Type -

National locations -

Notification Type -

Information

Birgu ( MTO1103 ) :
IFFuriana (MTO1118 ) :

MANUAL

Owner -

Goordinator National

Categories -

Web page language -

documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (ID
card, visa, passport);

da

However if you add a web folder, and subsequently related web pages (which can be done automatically with the crawler), you will see

that those pages will be added under the main web folder on the metadata tab of that same web folder:

Manage your Links

Link Information Link Metadata Link History

Title
URL

Description

Tipe

Ul Type

National locations

Should this URL be crawled?

Should this URL be crawled?(JavaScript Crawler)
Categories

Status

Owner

Last update

Vist Maita
https:ivwwisitmalta. mt
Visit Malta

Information SNt
Web foider

HALTA (NT)
Walta (MT001)

=

=

seeking employmentin another Member State
taking up employment in another Member State
Published

Coordinator National

Wed Mar 012023 17:04:14 GNT+0100 (Central European Standard Time)

here we are highlighting what is being used as metadata to aid in the search (for a




Manage your Links & Export Vet

Link Information Link Metadata Link History

Show advanced fiters
Clearfilters

2items found

URL & Web Page Language + Categories & Type Notification Type & ACTIONS
hitps diwwwvisitmalta mbwork en 81 P MANUAL Q@ ¢+ ©
hitps:fwww.visitmalta. mbxisx de B2 MANUAL a ¢ ®

] it

IManage your Metadata Links

Metadata Link Information Link Metadata History

Title:  Workin Malta
URL:  hiips:/wwwyisitmalta mitwork
Description :  NIA

MALTA (T )

Nationallocations e’ yrood -

Notification Type :  MANUAL

Owner:  Coordinator National
Categories:  seeking employment in another Member State;

Web page language - en

The correct setup of the metadata, meaning, correctly adding all relevant URL in SDG is crucial to make the search in Your Europe work
correctly.

In order to improve the results one might get from it, we are restricting the search only on the web pages and web folders notified by
the member states, so the ones added on SDG.

When you do a search, you will get as result individual web pages notified by the member states or web pages from a web folder
notified by a member state.

Links and Links Metadata History

Links history is designed to keep all the previous iterations of a link in the Repository, this way the user can easily track changes across
time and manage common statistics for that particular link.

How to access Link History?

The Links History tab is available next to Link Metadata tab:



Manage your Links

Link i Link Metadata I Link History I

1 items found

URL & Web Page Language
hitps www.eccnat.ew'sdg/m &n
aha

& Export Matadata Links

& Categories & Type Notification Type = ACTIONS
CITIZENS;HH5 MANUIAL a #

20 v

< Back

While the Link Metadata History is right next to Metadata Link Information tab:

Manage your Metadata Links

Metadata Link Information I Link Metadata History I

Title :

URL :

Description ;

Type :
National locations :

Notification Type :

Owinar

Links History

European Consumer Centre Malta

hitps:/iwww.eccnet.eu'sdg/malta

ECC Maita informs, advises, and assists consumers from EU countries in connection with cross-border trade within the EU.
An essential objective of the Centre is to provide information and advice to consumers on their rights and obligations in

connection with cross-border trade. Consumers can turn to the ECC to file a complaint on a product purchased or a
disappointing service received from a business based in another EU Member State.

Valletta { MTO1101 ) ;

MANUAL

nscicjos

A new record of a link is created in the links history table only after the following actions are executed:

® Add link— inserts a new record with the newly created link URL;

® Edit link —»

O if the URL has not changed - triggers an update of the record with the same URL;
O if the URL has changed - inserts a new record with the new link URL;
® Delete link— triggers an update of the record with the same URL.

Multiple details are visible for each historical

link record: URL; Title; URL Type (possible options: web page, web folder); Last Update

Date (by default the most recent record is displayed first); Last Update User.



Manage your Links

Link Information Link Metadata Link History
I Url Type I I Last Update Date I I Last Update User I
hittps:/iwww.misi.gov.cy/misiidli Cyprus - Department of labor inspection Wab folder 2022-10-11 09:16:59 nashikma
< Back

Links Metadata History

A new record of a link is created in the links history table only after the following actions are executed:

® Add link— inserts a new record with the newly created link URL;

® Edit link >
O if the URL has not changed - triggers an update of the record with the same URL;

O if the URL has changed - inserts a new record with the new link URL;

® Delete link- triggers an update of the record with the same URL;
® Crawling process —» where the link is regularly checked for updates.

Multiple details are visible for each historical link record: URL; Title; Language Code; Content Type (possible options: procedure,
information); Classification Information (SDGR Annex | and Il); National Locations; Country; Last Update Date (by default the most

recent record is displayed first); Last Update User.

Manage your Metadata Links

Metadata Link Information Link Metadata History
URL Title Language I Content Type I Classification National Country Last Last
Code Information Location Update Update

Date User

T o
hitpsiverwaltung. bund de/leistungsverzeichnis/enleistung/BB/101959312 ary & en Procadure A1E1 MNIA DE 15 rool

Issue for legal 11:00:46

entities

Assistance Services

® Assistance Services
O Introduction
O How to access Assistance services module?
O How to navigate on Assistance services module?
® How to open a CSV in an Excel?
B Filters
O How to add an Assistance service?



How to edit a Published Service?

How to Remove the Assistance Service?
How to Deactivate the Assistance service?
Reference list for ECC net Updated

Alerts & Notifications

O O O O O

Introduction

The Common Assistance Service Finder allows end-users (citizens or businesses) to search for assistance and problem-solving services
offered by the European Commission or by the Member States.

In the Assistance services module, depending on the permissions and rights of the your role in SDG, you will be able to consult the repos
itory of Assistance Services and related metadata, as well creating and maintaining those same services.

How to access Assistance services module?

The assistance services can be accessed by login to SDG and clicking on Assistance services. The National Coordinators can view the
entire list of all the assistance services available in all member states.

Home >

Assislance services

W | HANSL AT bar ey beve * far by auchonce
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How to navigate on Assistance services module?

National Coordinators can view the entire list of all the assistance services available in their country in both DRAFT and PUBLISHED statu
s, and all PUBLISHED in other countries (or EU).

You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.
You can also select the number items displayed on each page, up to 50 items.

Multiple details are visible on the Assistance service list view and you have the ability to sort the list using any of these fields, namely, T
ype of service ; Member state; Last update; Status; Last update (by default all items are sorted by this field); Actions (this refers to all
actions your user has permissions to do on each of items, you can not sort by this field).

You also have an option to Export to CSV to export the current selection in an output file. The title is as follows: Feedback on quality-[tod
ay datel.
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How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.
To open CSV in Excel properly pls follow this procedure:

Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files
from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.
2. Click the Data tab, then From Text
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3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.
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Ifthis is correct, choose Next, or choose the Data Type that best describes your data.

O Delimited - Characters such as commas o tabs separate each field.

whatt
Analysis

Check for Updates

. 5 < o € v D Preadt witth s 3 a [ s T u
— ixed width - Fields are aligned in columns with spaces between each fid.
2 Statmport t ow: [ Fieoriin:  Unicode (UTF-6)
3
h
s
‘
7
o Preview of selected data:
s Preview of file/Users/aaronhu/Des.../al_people_All People__export_Mar-24-2020.csv.
10
9 o T3, FOT o Pt e, et o G e Prirary G Lt Gl Coction Tt o
2
5
m
1
1 _ =_. . =
v
z Cancel Finish
1
» . T e———— T
P
2
»
2
2
s
2
=
2
0
2
n
»
1
s
%
7
3
sheett | 4
Ready FlE @O -——+ w00 |

5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

Filters

You can search the Assistance service by Status, Level of provision (EU or National), Type of service, Audience, Service ID, Competent
authority name and check if an assistance service is already published.

+ Add serv

Assistance services

Level of provision
iller by level :
Competent authority name
ce 1D Filter by competent authority Clear filtars

Filter by audience. .. B

You can also hide the filters by pressing "Hide filters"



Assistance services

Show filters 7T Filters applied

Status

Draft

Published

hIUG MeTrs

In DRAFT status, the entries are only visible to you for which you have the right to edit. In addition, the entry is not yet searchable by
the Assistance Service Finder.

In PUBLISHED status, entries are visible to all users with access to the repository and they are also searchable via the Assistance
Service Finder.

You can also clear all previously added filters using the button Clear filters:

Clear filters

How to add an Assistance service?

You are required to fill the necessary details about the assistance services like Location, Type of service and contact details. The
services can be either saved in Draft mode or can be Published. You can publish the Assistance services only for your own Member
state.



Add sery

P

CONTACT EETALS +*

¢ Cance E,f‘ Save as draft + Save and publish

You can add as many contacts for the same service as needed.

If a service, for same region, has multiples contacts they should be added under the same entry, instead of creating multiple entries for
the same service.

To do so, you should click on + Add another contact, this button will be available when you are adding a new service or editing an
existing one.

Edit service
Status  Published
ID  65333f7d-c6b2-47b9-912a-6fe7627c131¢
LOCATION
Level of provision * | EU s
EU service * | Employment, Social Affairs and Inclusion B

ASSISTANCE SERVICE

*

Type of service * | Product Contact Points For Construction :

The Construction Product Contact Point provides i ion on rules and ions applying to on products produced
and marketed in a given country.

Service description

Additional information

Audience  Business

Subject matter related to Business  Rules for construction products

CONTACT DETALLS = Add another contact
‘ ¢ Cancel ‘ + Save and publish



Then you just need to add the mandatory details.

(CONTACT DETAILS =+ Add another contact

*

Competent authority name * | Contact 1

« | Contact1

Additional information

URL https://www.contact2.eu

Website language *

Email

Phone E

Competent authority name * | Contact 2

Contact 2
Additional information *

URL https://www.contact2.eu

Website language

Email

Fhone E
‘ < Cancel ‘ + Save and publish

And Save and Publish.

How to edit a Published Service?

You can edit the published Assistance service by clicking on the Edit button from Actions. You can only edit the published Assistance
services for your own Member state.

Assistance services

Status Level of provision Member state Type of service
| National 2 Filter by member state Filter b
Published @ 11 Romania &

Audience Service ID Competent authority name
Filter by audience. $ Filter by service Il ; ompetent a

Hide fil

12 items found

e ek _ s fetions

European Consumer Centres I i Romania 2022-10-19 15:28:28 (m)
European Consumer Centres il B Romania 2022-10-19 15:28:28 ( " Puplishea )
Points Of Single Contact Il Romania 2022.10-19 15:28:28 (_pubishea )
SOLVIT 1l Romania 2022-10-19 15:28:28 (_pubished ) © ¢
Online Dispute Resolution I B Romania 2022-10-19 15:28:28 (W) O &
Intellectual Property Rights (IPR) Helpdesk 1B Romania 2022-10-19 15:28:28 (" Published ) © &
Product Contact Points I I Romania 2022-10-19 15:28:28 (W) O ¢
National Assistance Centres For Professional Qualifications [ Romania 2022-10-19 15:28 28 (" pubisnea ) © s
European Network Of Employment Services 11 Romania 2022-10-19 15:28.28 ( puvisnea ) © ¢



Home > Assistance services > Edit

Edit service

LOCATION

ASSISTANCE SERVICE

CCONTACT DETAILS

Level of provision

Region

Type of senvice

Service description

Status  Published

ID  bbaf77dc-63f1-4504-b362-8601605bdef4

* | National

Member state code AT

* | carinthia

Regioncode  AT21

* | Points Of Single Contact

Point of Single Contact provides information about rules and requirements concerning the access and exercise of service activities.

abroad and complete the administrative procedures online.

Additional information

Audience  Business

Subject matter related to Business  Authorisations and permits for services

For example the PSC can help to explore business opportunities, expand your services to another EU country, set up a new business

= Add another contact

How to Remove the Assistance Service?

The items of the Assistance Service can be removed only when they are saved in draft mode. The Assistance services which are
published cannot be removed and can only be deactivated. You can only remove the Assistance service of your own Member state.

Assistance services

Status

Audience

Filter by audience
Hide filters

19 items found

Type of service &

European Consumer Centres

European Consumer Centres

sowr

Product Centact Points For Construction

Points OF Single Contact

Level of provision

National

Service ID

Member state &
WA Romania
ERomania
1A Ramania
ERomania

EBRomania

Member state

Competent authority name

2022-07-26 15:49:02
2022-07-08 14.21:18
2022-06-07 15.:04:44
2022-06-07 15.04:44

20211130 15:05:27

Type of service

Pubished

ACTIONS

© #

© 4

How to Deactivate the Assistance service?

You can only deactivate the Assistance services of your own Member state.



Assistance services

Status Level of provision Member state Type of service
| National 2

Audience Service ID Competent authority name
Filter by audience.. s Filter by service y competent authorit Clear filters

Hide fil

12 items found & Exportto CSV
o i m == Actions
4

European Consumer Centres Il Romania 2022-10-19 15:28:28 \:m)

European Consumer Centres I B Romania 2022-10-19 15:28:28 / Published )-

Points Of Single Contact Il Romania 2022.10-19 15:28.28 ( puvisnea )
SOLVIT 1 Romania 2022-10-19 15:28.28 / Published ) O ¢
Online Dispute Resolution 1 1 Romania 2022-10-19 152828 ( W- © 4
Intellectual Property Rights (IPR) Helpdesk 18 Romania 2022-10-19 15:28:28 (" Puvished ) © ¢
Product Contact Points 18 Romania 2022-10-19 15:28:28 (" Pubished ) © ¢
National Assistance Centres For Professional Qualifications || | Romania 2022-10-19 15:28:28 (" Pubisnea ) © ¢
European Network Of Employment Services 1 I Romania 2022-10-19 15:28:28 (m ) O &

ACTIONS
ACTIONS

O 4
O 4
Edit | Deactivate

O ¢

Reference list for ECC net Updated

New service description :-

“The ECC Centre will explain what are your rights as a consumer, will help you settle a dispute with a seller based in another EU country
(or Iceland or Norway), or will tell you whom you can contact if the centre will not be able to help you. The Centre is part of the ECC Net
which is a network of independently-managed offices co-funded by the European Commission.”

New subject matter: “My rights as consumer including questions or complaints about traders and companies based in other countries

In the SDG menu, go to ASSISTANCE SERVICES and select European Consumer Center on the Type of service field, Audience you can
choose Citizens



A HOME ) .
Assistance services

9 LINKS

@ ASSISTANCE SERVICES Status Level of provision Type of service Audience

@ TRANSLATIONS Filter by level + Citizens :

I TRANSLATIONS BUDGET European Consumer Ce.

Subject related to citizens Service ID Competent authority name

My rights as consume

Y FEEDBACK ON QUALITY

Clear filters

@ OBSTACLES v

@ DASHBOARD v

I Locs v

18 items found
& USER MANAGEMENT

© SYSTEM SETTINGS v Type of service $ Member state $ Last update Status $ ACTIONS

European Consumer Centres am Denmark 2023-02-06 15:47:03 Published ) O ¢
European Consumer Centres B Romania 2023-02-06 15:24:44 (_publishes ) © ¢
European Consumer Centres 01 Belgium 2022-12-05 15:36:00 :W:) O ¢
European Consumer Centres I 1 Romania 2022-12-05 13:38:57 /m) ©
European Consumer Centres [ 2022-10-07 10:56:55 ( Pubisnes ) ©
European Consumer Centres &= Estonia 2022-10-05 17:24:47 (_ Pubiisnea ) ©

Alerts & Notifications

® As soon as the assistance service is successfully created, a notification is sent and assistance service is added for the country of
the user. You do not receive an email notification if you add the assistance service.
You are notified when another user make changes in the Published Assistance services.
You are notified if the deletion of an assistance service is done by another user.
You are notified if the deactivation of an assistance service is done by another user

Translations

® Translations
O Introduction
O How to access the Translations module?
O How to navigate on Translations module?
®  Filters
O How ®o Request Translation?
®  Fill in all the required details
O Translation Request Process Flow
O Translation Status Flow
®  Translation Status
O How to approve/reject a translation request?
®  Contact Details
O Translations Budget
O Definitions
B Allocated budget
®  Consumed budget
®  Remaining budget
O How the cost for translation is calculated?
O Budget Allocation Process Flow

Introduction



In the Translation requests module in the SDG depending on the user role and rights users will be able to upload translation requests
related to web text as foreseen in the SDG Regulation and visualize the list of those requests, and through an approval flow, they either
can approve the request and send it to the Translation Centre or reject it.

As National Coordinator you can also visualize an estimation of all the budgets in pages, Allocated budget, Consumed budget and
Remaining budget.

How to access the Translations module?

To access the Translation module, click on Translations in the left-side menu:

Wy o 1
Translations m

B LrEs
ol ASSIATANGE SERVICES
Allocated budget Consumed budget Remaining budget
iy FEELHALE LN LAY
0 o=sran es L

B AsHHLAR v

Pages Pages Pages

W Conaumad Susget W Bemanip bud pet

Lar
ge
How to navigate on Translations module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.
You can also select the number items displayed on each page, up to 50 items.

Multiple details are visible on the Translations list view and you have the ability to sort the list using any of these fields, namely, ID; CDT
ID, Title; Country; Pages (total number of pages count) ; Deadline (deadline for the translation of a request from CDT); Last update (by
default all items are sorted by this field); Status; Actions (this refers to all actions your user has permissions to do on each items, you

can not sort by this field).
Country =I I Pages el I Cost & I I Deadline I I Status & I I QCHONSI

e o

100893 2022004306  2022/004046 | missing text i Lithuania 5 545 EUR 2022-08-16 16:00:00  2022-08-05 12:58:54 j".‘.‘\‘a ting Translation )

100887  2022/004045  YeCybU sutaréiy registro i Lithuania 4 391,50 EUR 2022-08-01 16:00:00  2022-08-04 15:18:38 Completed
objekly registravimas

UZsienio kvalifikacijy, susijusiy
100888  2022/004124 su aukstuoju mokslu, B Lithuania 3 304,50 EUR 2022-08-02 16:00:00  2022-08-02 16:42:27 Completed
akademinis pripaZinimas

100892  2022/004256 698901-N1 = Greece 7 758 EUR 2022-08-10 16:00:00  2022-08-02 12:38:31 (_ Waiting Translat on )

Filters

You can use filters to filter by Status, ID, CDT ID, Title, Start Date and End Date and check the status of the translation request.


https://webgate.ec.europa.eu/fpfis/wikis/pages/resumedraft.action?draftId=788826342&draftShareId=250ab979-0bd2-4386-8b04-cf82d83346f8&
https://webgate.ec.europa.eu/fpfis/wikis/pages/resumedraft.action?draftId=788826342&draftShareId=250ab979-0bd2-4386-8b04-cf82d83346f8&

==
ter Dy status ter by ID.... ter by CdT ID ter by title ad/MImiyyyy =] dd/mmiyyyy =
Clear filters

Hide filters

Status )
——
Filter by status. -

Draft

Waiting Approval - AM

Waiting Approval - NC

Rejected - AM
Rejected - NC
Waiting Translation

Translated

You can also clear all previously added filters using the button “Clear filters”:

Clear filters

How to Request Translation?

Send request for Translation - You can raise a request for translation by clicking on the Request Translation button.

European - H Welcome Romania Romania @
m Cnmmissinnl Sll']g|e D|g|t8| Gateway National Coordinator (RO) 4

a
Translations

Allocated budget Consumed budget Remaining budget

Pages Pages Pages

(8 consumed budget  [l} Remaining budget

Show advanced filters




The file types which are accepted for translations are as follows:-

® Microsoft Word (.doc, .docx)
® PDF

® MS word (including .rtf)

® MS Excel (.xls, .xIsm)

® MS PowerPoint (.ppt, .pptx)
® HTML

® XML

[ )

Unformatted text (.properties, .txt)

Please mind that the file format of the translation will be the same as the file you have attached to the request, so if you send a
request in HTML you will receive a translated file in HTML, if you send a docx file you will receive a translated file in docx, and so on.

CdT system as it does not support file names which are longer than 80 characters, so the file name can only contain up to 80
characters (including the file extension e.g. .docx) .

If you try to upload a file that has a bigger title then 80 characters you will receive an error.

£ Cancel rAkr «" Submit
© ERROR ’
Document name length limit
exceeded

{aaaaaaaaaaaaaaaaaaaaaaaaaaa
dadaaaaaadadaadanaaaaaaasaaaa

aaasaaaaaaaaaaaasaaaa.ppix).
The maximum supported
document name length: 80
characters

Fill in all the required details

When you click on the Request Translation button, you need to fill the following details

Title - The translation title

Upload Document - The document which needs to be translated should be uploaded, please mind that the output format will be
the same as the input (CdT system as it does not support file names which are longer than 80 characters, so the file name can
only contain up to 80 characters)

Document Language - The language of the document which needs to be translated

Translation Language - The language of the document in which translation is required

Number of pages - Total no. of pages in the uploaded document

URL - The URL of the document



European Welcome Romania Romania

fmrer | Single Digital Gateway g

National Coordinator (RO)

Home > Translations >

Edit translation

o
Lo Title ¥ Test
L)

Upload document © * [Bj MS testing accounts (1) (1).docx & T

o .

Document language French s
Translation language * | English ®
o> .
Number of pages * | 10
URL s

< Cancel ‘ [# Saveas draft

version 2.0.0- 04/02/2021

Translations requests for English are directly submitted to CDT if sufficient budget is available.

22 items found

D % Title & Country # Pages # Deadline Last update Status + ACTIONS

100046 TESTTRANS-1 1l Romenia 1 20210311 16:00:00 202103-08 15:32.07 @
100063 test I Romania 1 20210331 12:08:49
100062 Allmant-om-hotade-djur-och-produkter-av- 1 Romania 29 20210331 12:05:11

hotade-djur

100056 testing again Il Romania 5 2021-03-16 14:04:34 Approved

100055 Test 1234 Il Romania 4 2021-03-16 14:03:37 Draft

Translation Request Process Flow



National Coordinator Application Manager

request

Receive
translation
request

Provide
I:"m'm: translated
omplet document
Service Provider National Coordinator Application Manager CdT

Translation Status Flow



Waiting

aeEl ] Approval

Approved AM Approved NC e —-

Translated

Translation Status

The status of the request can be seen on the dashboard. The various status details can be understood below:-

Draft (Draft) - When the request is saved with or without all the fields filled. The status is shown as Draft.
Waiting_Approval_AM (Waiting Approval)- When the request is approved for translation and is waiting for approval from
Application Manager. The requests which are required to be translated in language other than English will go for approval to
Application Manager.

Reject_AM (Reject)- When the request is rejected by the Application Manager.

Sent_Processing (Waiting Translation) - When the request is sent for translation to CDT and is waiting to be processed.
Translated - When the translated document is received and the translation is completed by CDT

Approved_AM (Approved) - When the request is approved by the Application Manager.

Invalid/Error (Error) - When their is an error in the translation.

Closed (Completed) - The service provider national coordinator can close the translation request which are processed.

How to approve/reject a translation request?

You can approve or reject requests that are in status Waiting_Approval. Incase a request is rejected an appropriate reason should be
filled.



B 2. Single Digital Gateway e Romani Romaria @

Netional Coordinator (R0)

View translation

s Waiting Approval
i 100018

Tde Testtrans EN

(B Tenslationtest docx &,

Romanian

English

—_—

CrestionDate  2020-12-03 17:17:04.

conTacT

B2BDGCGroW

B2BDGGroW

user2@edt.ewopa.cu

® from the list of requests (grid)
O you are redirected to the translation request details

Contact Details
A check is done to get the contact person details from SDG database for the country of the request

in case there is no phone number for the contact person - user must provide the phone number in SDG

in case there are multiple contact persons for the country, the system selects one which is available in SDG

in case there are no contact persons for the country, a message is displayed in the translation request details page that the
contact person is missing and the application manager should be contacted & the option to translate the request is disabled
if there is a contact person for the country (& the phone number is set) a translation request is sent to CDT

Translations Budget
Definitions
You can check the Budget consumption as given below for your own country

¢ Allocated budget

The no. of pages allocated for translation

¢ Consumed budget

Total no. of pages consumed in translation
¢ Remaining budget
Total no. of pages remaining in budget to request for translation

The budget information is available in number of pages and the number of pages available for the budget allocated is calculated based
on the average cost per page. The average cost per page is set manually in SDG based on the info from CdT.



Translations

Allocated budget Consumed budget Remaining budget

Pages Pages Pages

Please note that

® only 95% of the actual remaining budget can be consumed for translation requests (the remaining 5% is considered as a buffer
in case the final price is higher than the estimated one).
® the buffer should be a parameter that can be easily updated, if necessary
O the buffer should be set now at 5% of the budget that can still be consumed (Allocated budget - Consumed budget)

How the cost for translation is calculated?
The cost for translation is calculated based on the translations is done before and after the completion of the Translation by CdT.

® Actual Cost for completed translations (total price received when the translation is completed)
O The status for completed translations will be shown as processed or closed.
® Estimated Cost of translations sent to CdT (total price received from CdT as estimation)
O The translations which are sent for process will be shown as Waiting Translation (Sent_processing)

The only calculation done in SDG is the average number of pages that you can translate based on the budget allocation and
consumption, which is visible in Pages.

The amount is approximated to the number of pages, using an average price per page.

No calculations are done by using of number of pages inside the document uploaded or characters and there is also a different cost
for different file formats, for instance a page in pdf will cost more than a page is word.

SDG sends to CdT the number of pages that was notified by the user sending the request. After that request is sent to CdT, CdT will re-
calculate the number of pages in the document based on their own formula. In the end, SDG will receive the final price and with that
value SDG system updates the Consumed Budget.

If you only have in account the number of pages added in the request to calculate the consumed budget, it might not match the real
number of pages consumed from the budget, since CdT will do they own calculations.

It can happen that a National Service Provider added a document of 10 pages and only set the number of pages to 5 in the request, or
the font was really small, and then CdT, after checking the document, can consider that the content has more pages that the user
entered in SDG. However you will only be able to see the number of pages that CdT considered the request to be when SDG updates
the value on the Consumed Budget after receiving the final price (so when the translation is delivered).

Budget Allocation Process Flow
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Feedback on quality

® Feedback on quality
O Introduction
O How to access the feedback on quality?
O How to navigate on Feedback on quality module?
B Filters

O Report of Unmatched URLs on FOQ should be generated for NC

®  Export to CSV
® How to open a CSV in an Excel?

Introduction

The user feedback tool on quality allows End users to provide feedback about the quality of the services requested through the SDG,

both at Member State and EU levels.

The feedback data captured via the common tool will be transmitted directly to the data store in the SDG back-office.
On this module, you will be able to consult that same feedback collected displayed in a form of a list.

How to access the feedback on quality?

Access SGD and click on Feedback on Quality:

= European
Commission

| Single Digital Gateway

:(%:‘q‘ A *lr%: Av O
1%‘?‘;} %‘:#’_,;
PRI N

ARER

A HOME 1
= Feedback on quality

Gy LINKS

il ASSISTANCE SERVICES Type of service Average rating
® TRANSLATIONS

Hide filters
I v FEEDBACK ON QUALITY I

© OBSTACLES REPORTED
1 items found
@ STATISTICS v
i USER MANAGEMENT Name % URL 2
& SYSTEM SETTINGS v

Points Of Single Contact

Clear filters

& Export to CSV

Type(s) of service $ Avg rating & No feedback &

Assistance (cases) 1



As an National Coordinator you will be able to see an aggregated view of the feedback on quality collected for your country, as you can
see on the previous image.

How to navigate on Feedback on quality module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.

You can also select the number items displayed on each page, up to 50 items.

Euroi T4 T"""té::nc O
=500 Single Digital Gateway ?’I,"%,‘ i

Home > Feedback on quality

A HOME 9
= Feedback on quality
S LINKS
ifs ASSISTANCE SERVICES Type of service Average rating
® TRANSLATIONS
Hide filters
Y FEEDBACK ON QUALITY

@ OBSTACLES REPORTED

1 items found & Exportto CSV
» STATISTICS v

% USER MANAGEMENT Name 2 URL 2 Type(s) of service & Avgrating & No feedback 2%

5 SYSTEM SETTINGS v Points Of Single Contact L

o

On this aggregated view there are a number of details visible per row, Name (Title for link or type of assistance service for assistance
services); URL (If applicable, it will only be displayed for information & procedure service); Type(s) of service (information, procedure,
assistance service case or assistance service info); Avg rating (average rating for the service); No feedback (count on the feedback
entries for the specific service).

- 4 r'"h'lé:: AV
Comenion | Single Digital Gateway 3‘51"% @MO

= European

Home > Feedback on quality

A HOME .
= Feedback on quality
S LINKS
If# ASSISTANCE SERVICES Type of service Average rating
Clear filters

® TRANSLATIONS

Hide filters
Y FEEDBACK ON QUALITY

@ OBSTACLES REPORTED

1 items found Export to CSV
STATISTICS v

%% USER MANAGEMENT Name 5 URL ¢ Type(s) of service :IAvg rating $ II No feedback %

# SYSTEM SETTINGS e Points Of Single Contact !

o




Filters

In Feedback on quality you have the filters Type of service and Average rating, You can also clear all previously added filters using the
button Clear filters

1{_!_," A "H'(&‘ A
= European | . .. ,‘.f,w 1‘2@’*
commission | Single Digital Gateway BT AES
Home > Feedback on quality
A HoME .
= Feedback on quality
Qs LINKS
ifls ASSISTANCE SERVICES Type of service Average rating
Filter by types... Filter by rating

¢ TRANSLATIONS

Hide filters
Y FEEDBACK ON QUALITY
@ OBSTACLES REPORTED

1 items found E to CSV
@€ STATISTICS v
% USER MANAGEMENT Name 3 URL & Type(s) of service $ Avgrating No feedback %
€ SYSTEM SETTINGS v

Points Of Single Contact

Assistance (cases) 1

You can press Hide filters so you can hide the filters that you have.

Etropean

= R Single Digital Gateway

= Home > Feedback on quality
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HOME

LINKS

ASSISTANCE SERVICES

TRANSLATIONS

FEEDBACK ON QUALITY

OBSTACLES REPORTED

STATISTICS

USER MANAGEMENT

SYSTEM SETTINGS

Feedback on quality

Type of service

1 items found

Name %

N Points Of Single Contact

Average rating

Filter by rating

URL &

Clear filters

I E to CSV

Type(s) of service $ Avgrating $ No feedback %

Assistance (cases) 1



X, Export to CSV

1 items found
No feedback 2

URL 2 Type(s) of service $ Avgrating

Name 2
Assistance (cases) 1

Points Of Single Contact

10 v

When you click on Type of service a drop down it will show up with the options Assistance (cases), Assistance (info), Information and

Procedure.

Feedback on quality

Type of service Average rating
| Filter b Clear filters
b Assistance (cases)
3, Exportto CSV

Assistance (info)
1
Information
URL Type(s) of service # Avgrating No feedback &
*

Na  procedure

Points Of Single Contact
a e

When you select for example Assistance (info), new filters Service name and URL will appear

Average rating

Feedback on quality

Type of service

Assistance (info)
Clear filters

Hide filters

When you input the keyword, for example 'Point' in the Service Name filter, it will filter all the services with the keyword 'Point' in the

Service name.



Feedback on quality

Type of service Senvice name Average rating
Poing
Hide fiters
1 items found
Name % URL 4
Points Of Single Contact
a v

You can also clear all previously added filters using the button “Clear filters”:

Clear filters

Report of Unmatched URLs on FOQ should be generated for NC

AS a National Coordinator you will be able to analyse the unmatched URLs and make corrections.

NC only sees the reports for hers/his own country.

You will have the option to Download the Unmatched URLs.

Clear filters

& Exportto CSV.

Type(s) of service ¢ Avgrating 4  No feedback &

w

" Feedback on quality

e Typa of service Average rating
Claar flters

-

Hide filters
*
o

1 itemns found
¢
] Name 2 URL 2
(2]

FWEWer hitp:iiest. com

o

The format of the report will include:

® referral url
® type (this is the a Category that we receive in a feedback JSON file)

® jssu with URL

& Exportta CSV

Type(s) of service ¢ Avgrating &  Nofeedback 5

Inifcsremiation

ha



fe Referral URL Type,lssue with URL

Referral URL,Type,lssue with URL |

Export to CSV

You also have an option to Export to CSV to export the current selection in an output file. The title is as follows: Feedback on quality-[tod
ay date]
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= Home > Feedback on quality

¥

A HOME 9
= Feedback on quality
% LINKS
ifs ASSISTANCE SERVICES Type of service Average rating
Clear filters
® TRANSLATIONS

Hide filters

Y FEEDBACK ON QUALITY

@ OBSTACLES REPORTED
1 items found
N STATISTICS v

%% USER MANAGEMENT Name 5 URL ¢ Type(s) of service $ Avgrating $ No feedback %

% SYSTEM SETTINGS e Points Of Single Contact !

File Structure:

Field Value

Country Full name of the country for which the Feedback is provided

Name of service | Full name of the service

URL The URL of the service

Type of Service The service type - Assistance service cases, Information services, Procedure services
Rating The avg rating of all the feedbacks for a given service

No. of Feedbacks | Number of Feedbacks received for a given service

How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.
To open CSV in Excel properly pls follow this procedure:

Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files
from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.
2. Click the Data tab, then From Text



3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.

3 . E
Tl W S 1

Tra Trt Wired b chstmeriee sty nin 0 Celrmme.
0 CFSce Lo e aen L ey Lo o " . T
1 Fib e, cocs Ml o choain the D Tra I ot Sescrbas o deta

7 Oivimisa - Qwrw ke ek s b S .

|:| . L | S i e shgred . caL e wE oo b s ach 2
s e | |2 e ;U (T -]
3 [ ——
+ Pepmm ¢ o syl ke Den_ oW peooe AL Praps ot Ger- .
o o == L 2 e b o B o o i e
- |
W 2
" |
u I A
3 [
=| T 1 T T
n
n
=
=
B [y
s Fe @ -— — un

5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

Obstacles reported

® Obstacles reported
O How to access the obstacles reported module?
O How to navigate on obstacles reported module?
B Filters
®  Export to CSV
® How to open a CSV in an Excel?
O How to manage the Status of an Obstacle?
O How to translate the free text of an Obstacle?
O Export obstacles (FOSMO) in 'Business' tab in a CSV/Excel file
® Update filter for Citizens tab
® Add filters for new businesses tab in Obstacles

Introduction

Users can provide feedback on the obstacles they face while exercising their single market rights trough the Feedback on Obstacles tool
, in this module you will be able to consult a list of submitted feedback and manage the status of each item. The feedback collected are
through forms available on the webpages of the Information services, Procedures and Assistance services.

How to access the obstacles reported module?

Access SDG and click on Obstacles reported:
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You will now be able to see the obstacles reported for your country:

Obstacles reported

Sxahis Courery of onigin AucdEnes arcarny
Probiom areas [o——— Ervd das
T m Choar hers
il filar
4 inerns bound & Export o OS5V
Ongin cowaniry & Obstaclen & Category 2 Subcategory £ Problem areas £ Creation date & States § ACTIONS
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¥ W g =L Trases Ioes ity Carg vEa, pesang J___' e " 20112 195254 =
> mm Poland = ursinn Wiork and sabrerend Seakng eropoymart 210611 103117 o res =
¥ i Bsigiar —ueslin wicrk and ssbismen Taban 20210528 1421 34 oaiess =
* il Bsignm e Taups value-added o H-04-22 145519 =
B

How to navigate on obstacles reported module?

You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.

You can also select the number of items displayed on each page, up to 50 items.

In addition you have the ability to search by Status, Country of Origin, Audience, Category, Problem Areas, Star date and End date.



Home >
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The obstacles are displayed in a grid view for better visibility.

The following fields are available in the table: Country of origin, Obstacle in (country), Category, Sub-category, Problem area(s), Creatio
n date, Status and Actions.

Obstacles reported

Status Category Problem areas Start date End date

problem areas dd/mm = dd/mm =

status. Filter

Clear

Hide fiters

12 items found Exportto CSV

> Il Beigium Nl Romania Health and safety at work Health and safety obligations Obstacle within a procedure 20220228 10:34:43

> Il Belgium Nl Romania Consumer rights Product safety Unclear or cantradicting rules 2022-02-28 10:32:49 Open =
> Bl Begium L Romania Travel Assistance in case of reduced mobiity Obstacle within a procedure 2022-02-28 10:3213 =
> Il Belgium Nl Romania Goods Product rules and requirements Incorrect application of EU rules 2022-02-28 10:31:31 Open =
> Rl Belgium R Romania Citizens” and family rights Gender recognition Incorrect application of EU rules 2022-02-25 16:16:30 Open =

BHB: s »»» s~

Problem area(s) field:

® the problem area(s) is a new field in the feedback on SMO form in the front-office, so you will only be able to see data here if
the same is added in the front-office tool;
® the problem area(s) will only be available for data that was added through the updated form.

You can also expand the text details on each obstacle reported to read the full content.



Obstacles reported

Status Category
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12 items found
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You clear all previously added filters using the button Clear filters:

Clear filters

You can press Hide filters for them to not show up.

20210811 1

Progress

Origin country % Obstaclein & Category & Sub-categery Problem areas & Creation date & Status #  ACTIONS
0 01 Belgium B B Romania Health and safety at work Heaith and safety obligations Obstacle within a procedure 2022-02-28 10:34:43 =
> Nl Belgium 11 Romania Consumer rights Product safety Unclear or contradicting rules 2022-02-28 10:32:49 =
> Nl Belgium NI Romania Travel Assistance in case of reduced mobility Obstacle within a procedure 2022-02-28 10:32:13 =
> Wl Belgium N HRomania Goods Product rules and requirements Incorrect application of EU rules 2022-02-28 10:31:31 0 =
> IlBelgium KB Romania Citizens® and family rights Gender recognition Incorrect application of EU rules 2022-02-25 16:16:30 0 =
By default you can filter by Status, Category, Problem area(s), Start Date and End Date.
e
Obstacles reported
Lxatus Couriry of ongin Audsncs Cafogory
Probiom arees Snard dlate Erdd dmsa
e HI
4 it Pound * E o
Cirigin cowrtry & Obstacka in 2 Cateagory & Sun-cEtegery = Problam areas 2 Creation case 2 Status 2 ACTIONE
Bz wlzomahion on e spelcsbe
¥ BlBsgem Trases o a Ty CAFE viEA, pEsEpl et WNION oo e HE2 011215528 =



Obstacles reported

Status

Filter by status

12 items found

Origin country &

> Belgium
> Belgium
> Belgium
> Belgium
> Belgium

Obstacle in &

NI Romania

LI Romania

Rl Romania

Ll Romania

Bl Romania

Category &

Health and safety at work

Consumer rights

Travel

Goods

Citizens” and family rights

Problem areas

Sub-category &
Health and safety obligations

Product safety

Assistance in case of reduced mobilty
Product rules and requirements

Gender recognition

BHB: s »»» s~

Problem areas &

Obstacle within a procedure

Unclear or contradicting rules

Obstacle within a procedure

Incorrect application of EU rules

Incorrect application of EU rules

Start date End date

ddimmiyyyy =] dd/immlyyyy

Creation date &

2022-02-26 10:34:43

2022-02-28 10:32:49

2022-02-26 10:32:13

2022-02-28 10:31:31

2022-02-25 16:16:30

Status 3

Oper

Opr

Op

ACTIONS

Obstacles reported

Show filters

12 items found

Origin country &

> 1l Belgium
> 1 Belgium
> Nl Belgium
> 1 Belgium
> Rl Belgium

Obstacle in &

Nl Romania

EHRomania

L0 Romania

Rl Romania

Nl Romania

Category

Health and safety at work

Consumer rights

Travel

Goods

Citizens' and famly rights

Sub-category &

Health and safety obligations

Product safety

Assistance in case of reduced mobility
Product rules and requirements

Gender recognition

H: s »» s~

Problem areas &

Obstacle within a procedure

Unclear or ontradieting rules

Obstacle within a procedure

Incorrect application of EU rules

Incorrect application of EU rules

Creation date %

2022-02-28 10:34:43

2022-02-28 10:32:49

2022-02-28 10:32:13

2022-02-28 10:31:31

2022-02-25 16:16:30

Export to CSV

Status &

ACTIONS.

Export to CSV

You also have an option to Export to CSV to export the current selection in an output file. The title is as follows: Feedback on Single

Market Obstacles-[today date]



Obstacles reported

Status Category Problem areas Start date End date

Clearfilters

Hide fiiters

12 items found & Exportto CSV

Origin country & Obstacle in & Category & Sub-category & Problem areas & Creation date & Status $  ACTIONS
> ElBeigium Bl Romania Health and safety at work Health and safety obligations Obstacle within a procedure 20220228 10:34:43 =
> ElBelgium RIRomania Consumer rights Product safety Unclear or contradicting rules 20220228 10:32:49 =
> Bl Begium L Romania Travel Assistance in case of reduced mobiity Obstacle within a procedure 2022-02-28 10:3213 =
> ElBelgum RIRomania Goods Product rules and requirements Incorrect application of EU rules 2022-02-28 10:31:31 =
> RlEelgum Bl Romania Citizens and family rights Gender recognition Incerrect application of EU rules 20220225 16:16:30 =
BHB: s »»» s~

File structure:

Field Value

Country of origin | Full name of the country of the user that submitted the obstacle based on the IP.

Obstacle in Country selected by the user when submitting the obstacle.
Category The category selected in the form.

Sub-category The sub-category selected in the form.

Creation date The date the obstacles was obstacles.

Problem Areas The areas where the Obstacles are reported
Status Open/ Reopen/ IN progress/ Closed/Irrelevant

Description The description of the Obstacle

How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.
To open CSV in Excel properly pls follow this procedure:

Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files
from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.
2. Click the Data tab, then From Text
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3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.
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5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

How to manage the Status of an Obstacle?

You can change the status of an obstacles using the Actions available to your user.

2 items found

Country of origin ¢ Obstaclein & Category ¢ Sub-category & Problem area(s) + Creation date & Status & ACTIONS
v JlBelgium == Spain Employees Other 2021-04-2117:03:26 Ope: F
user free text is added here P In progress
— ¥ Cose
> plBelgium &= Spain Travel Identity card, visa, passport 2021-04-21 16:59:51 C
1 Not relevant
n 0 v

The following statuses are available for each obstacle:

Open

In progress
Closed

Not relevant

o O O O

By default any new obstacle will have the status Open, but you can change it to any other status at any time, so you can manage the
obstacles in your country.

If an obstacle is changed to the status Close, you can re-open and it will go update to Open status again.

How to translate the free text of an Obstacle?
You can translate any free text in a given obstacle to a language of your preference.

In most cases the original language will be already identified and you will just need to select to which language you want the text to be
translated.

~ Il Belgium Il Beigium Travel Identity card, visa, passport Mo information an the applicable rules 2022-03-21 17:57:39

In case the original language is not identified or wrongly identified you can also select the original language.



To translate the free text you need to expand the obstacle so the text is visible and then click on Translate.

~  RlBeigum Wl Belgium Travel Identity card, visa, passport Mo information on the applicable fules 2022-03-211757:39 Open

£ y ssueis

Once you click on Translate a pop will appear where you can select the language of the translation, and correct/select the original
language if needed.

Please select any official EU language to translate to. The eriginal language was automatically identified. I you think it's incorrect, please select another language from the list
“From".

From English Selectto...

Selectto...

Bulgarian
Czech

Danish
Dutch
English
Estonian
Finnish
French
German
Greek
Hungarian
Icelandic
Irigh
Italian
Latvian
Lithuanian
Maltese
MNorwegian

After selecting the language you should click on Translate, and the text will be translated.

Translate

Flease select any official EU language fo translate to. The original language was automatically identified. I you think it's incorrect, please select another language from the list
“From".

From English To Portuguese

Once the translation is processed you will be able to see the original text and the translated text.

v LEBsigum 1 Beigium Travel Identity card, visa, passport No information on the applicabe rules 2022-03-21 175739 =

BN my issue is Translate
D) o meu problema é:




In case there are any errors from eTranslation when trying to translate content in SDG, you will get the following message:
'The translation could not be done at this moment. Please try again later.'

If after 30 seconds you still do not get the translation, you will see this message: 'The translation could not be done at this moment.
Please try again later.'

If you go to other page inside SDG and come back to the obstacles the translated text will remain there, but if you log out or refresh the
page you will need to translate it again.

Export obstacles (FoOSMO) in 'Business' tab in a CSV/Excel file

As a National coordinator you can export feedback on SMO for all the services in his country in a CSV/excel file

h Obstacles reported
* . -
- ..
o
1]

| (i rprted
L]
| ]

The title of the exported file will have this format: Feedback on Single Market Obstacles-[today date].

Update filter for Citizens tab

Audience filter removed from 'Citizens tab'

Obstacles reported

v eesntey § Clomineln in & Comtegory & Sl 1 atmprry & Fr s am -2 Comation daim Sumtin ® ACTIONS

P T D Reraris o vt Sppliaton o EU rbis HIAZAL AT
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Add filters for new businesses tab in Obstacles

As a NC you will be able to filter the feedback from businesses



Obstacles reported
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You will find this filter options:

Country of Origin
Type of business
Company size
Company age
Case topic
Problem Type
Legal Instrument
Status

Obstaches reporsd
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Statistics Dashboard

® Statistics Dashboard
O Introduction
O How to access the Statistics Dashboard Module?
O How to navigate on Statistics Dashboard Module?
O Statistics - Webpages



® How to use the Filters
B Cascading filters
®  What can we consult in Statistics - Webpages tab?
O Statistics - Assistance Services Cases
® How to use the Filters
B Cascading filters
B What can we consult in Statistics - Assistance services cases tab?
O FOQ - Webpages
® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level
®  What can we consult in Feedback on Quality - Webpages tab?
® First Level
® Second Level
O FOQ - Online Procedures
® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level
®  What can we consult in Feedback on Quality - Online Procedures tab?
® First Level
® Second Level
O FOQ - Assistance Services Cases
® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level
®  What can we consult in Feedback on Quality - Assistance Services Cases tab?
® First Level
® Second Level
O FOSMO
® How to use the Filters
B Cascading filters
®  What can we consult in Feedback on Single Market Obstacles?
® Show FoSMO details in a separate page
® Filter improvements in FOSMO QS dashboard
® Default Start Date for Quiksite

Introduction

The purpose of this module is to allow users to visualize the statistics for different type of services, using the data provided by the
Member States.

How to access the Statistics Dashboard Module?

To access the Statistics Dashboard module, click on DASHBOARD button in the left-side menu.
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That action will expand more options,

W o
v
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- AL | R LT D o = e = S = s
o FEEDBALK DN CLALITY

Top 3 Vishted Mensber $tates by Number of Vishs: Top 3 Qriginating Couwtries by Mambser of Visits
0 oasiAEES v Humbar of Visits: « France with 94,871,428 « France with 31,020,808
« Poland with 16,596,314 « Peland with 15,897,172

(g 1 33_250'30? . « Finland withi 11,330,207 . = Finland with B, 187,159

Mumbr of Visits Received by Membor State Origirating Countrics. by Number of Visits

] Firland
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How to navigate on Statistics Dashboard Module?

When you open the Statistics Dashboard you will have multiple charts and tabs that you can consult as well as some filters to drill down
on the data available.
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Statistics - Webpages
How to use the Filters
You have multiple filters you can use that will focus the information displayed on the dashboard.
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After that action you will be able to filter the data Start Date; End Date; Member State; Service Type; URL and Originating Country.

Statistics - Webpages  Statisic

2021/01/01 00:00:00

45,769,109

2022/01/01 000000

Top 3 Visited Member States by Number of Visits:
+ Unlknown with 42,796,671

Number of Visits:

« Denmark with 264,249

Top 3 Originating Countries by Number of Visits:
«Finland with 14,340,325
- Malta with 4,921,177
- Sweden with 4,824,856

Spain with 2,119,082



You can also drill down by just clicking on any chart for a desired value.

Before:

Number of visits between
01 Jan 2021 and 01 Jan 2022

1,786,848

Total number of visits received by Member State

1,00
100,

10,000

1000 | sogzes 1507
G 98122 58,178
= 100
1170
»
.
& & @ 3 )
zbz L,Q’b\ ﬁ&\ & &
ot ®
Destination Country
After:

Number of visits between
01 Jan 2021 and 01 Jan 2022

10

Total number of visits received by Member State

.

10,000

1,000 908,763 719,507
£ 98122 -
> 100
1170
10
1
£ & @ @
¥ L)Q,b \;;3 2 @
o ¥

Destination Country

Top 3 visited Member States by number of visits : Top 3 originating countries by number of visits:
- Sweden with 908,763 - Spain with 701,929
- Spain with 719,507 - Sweden with 407,751
- Austria with 98,122 - United States with 111,041

Originating countries by number of visits

Spain
701,929

992
106
10 United States
~ 111,041
Denmark
N & visits 10
& @0 Originating Country
N~ = Visits
Service Type
Top visited Member States by number of visits is: Top 2 originating countries by number of visits:
« Denmark with 10 - Denmark with 8
« Netherlands with 2
Originating countries by number of visits
Denmark Netherlands
8 2
992
108

Originating Country
Visits
Service Type

You can reset all filters you have added by clicking on the top left corner.

D ¢
V ‘Statistics - Webpages.
Filter
Start Date End Date
2021/01/01 00:00:00 2022/01/01 00:00:00

Number of Visits:

38,958,596

Member State Service Type URL Originating Country
All v All v All v All
Top 3 Visited Member States by Number of Visits: Top 3 Originating Countries by Number of Visits:
- Unknown with 20,884,788 « Finland with 13,211,091
+ Austria with 8,467,985 « Austria with 7,568,025
« Netherlands with 2,648,853 - Spain with 3,274,035



Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine a change of available values in other filters as well.

Before:

D ¢ &

Y seatistics-Webpages
Fiter

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of Visits:

45,769,109

Number of Visits Received by Member State

After:

D ¢ 9

W statistics - webpages
riter
Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of Visits:

3,230

Number of Visits Received by Member State

Member State Service Type URL Originating Country

AU Bl || A v || A v |

[ JUL [ JJL 3

[] Select all p3  selectall Visit | Seareh ' Number of Visits:

[ Austria Assistance Info ,340,325

[ cyprus Information - Malta with 4,921,177

7 Donmatk Procedure - Sweden with 4,824,856

[ Estonia

[ Finland

(2] Germany

[ Greece o . -

S Originating Countries by Number of Visits

L haly

[ Luvembourg Finland Sweden Germany Austria

= 14340325 4,824,856 1830606 1636650 1394413
s
Member State Service Type URL Originating Country

[ J LD J U

[Z] Select all PVi Selectall sitts [ Selectall ' Number of Visits:

2] Denmark Assistance Info = -tax/the-danish Lintocuctio.. 11,714

P Information O etaxthe-danish Jes-on-doub. h1so

Procedure O -tax/the-darish fordinhe.. 1134
O 4 d hild-fr-
O 1 hto-adopt-a-child-w..
Originating Co — X o X
) d hil..  many Netherlands  Portuga
i 118 109
Swaden Latvia Groee  Lithua.. Fra

What can we consult in Statistics - Webpages tab?

You have multiple visuals where you can check the statistics shared by all Member States, all visuals representations are dependent on

that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Visits between Start Date and End Date, Top 3 visited
Member States by number of visits, Top 3 originating countries by number of visits.

You can use the filters here to drill down the data per Member State, use other date interval, URL, etc.

Without filters applied:

Statistics - Webpages  Statistics -

FOQ - Webpages
Start Date End Date
2021/01/01 00:00:00 2022/01/01 00:00:00 All
Number of Visits:

45,769,109

Online Procedures FOQ - Assistance

Member State

Service Type

Top 3 Visited Member States by Number of Visits:
« Unknown with 42,796,671
- Spain with 2,119,082
« Denmark with 264,249

Originating Country

v All v

Top 3 Originating Countries by Number of Visits:
. Finland with 14,340,325
- Malta with 4,921,177
- Sweden with 4,824,856



With filters applied:

Statistics - Webpages  Statistics FOQ - W FOQ - Online Procedures | FOQ - Assistance Services Cases
Start Date End Date Member State Service Type URL
2021/01/01 00:00:00 2022/01/01 00:00:00 All v Assistance Info ~ ‘www.businessincyprus.gov.cy

Number of Visits:

1,876

Top Visited Member States by Number of Visits is:
« Cyprus with 1,876

Originating Country

~ All

Top 3 Originating Countries by Number of Visits:
- Cyprus with 1,242
« Greece with 152
« Iran with 90

On the next block we have a bar chart with the Total number of visits received by Member State and tree map with Originating

countries by number of visits.

Again here you can also use filters to drill down the data.

Total number of visits received by Member State

1,00

10,000

1,000 909,034 719,507

Visits

Sweden Spain

Austria

EEE 58,178

Malta Italv
Destination Country

Originating countries by number of visits

Spain
701,901

Denmark

You can hover your cursor on top of the charts to get more details.

Total number of visits received by Member State

1,00

10,000

1000 | 509038 713507

£ 98,115
> 100
i
1

& & &
¥ 2 &
& R g2
5 @ ¥

58.178

< S & &
& @ & N &
\;\-
N

Destination Country

Sweden
407,826

Austria Malta
60,117 54,338
Germany

44,469

United States
111,064

Originating Country

Visits
Service Type

Originating countries by number of visits

United States
111,064

Originating Country
Visits
Service Type

Moving down on the page we have two more visuals one pier chart with Number of visits by Service Type, and a doughnut chart with Nu

mber of visits by Device type.

Once again you can you use all filter to display specific information and you can hover your cursor on top of the charts to get more

details.



Number of visits by Service Type Number of Visits by Device Type
Service Type

Tablet Device Type
26,787 (1%

Information

W Fro

Information,Pracedure
254,539 (14%)

Information,Procedure al
nul Smartphone oth
631,967 (35%)
Information
795,207 (45%)
1,787,112
PC
1,113,713 (62%)
Service Type Device Type
Visits Visits

Finally the last block you have a line chart Visits received by country over time (if no country is selected on the filter it will show the
overall evolution for all countries that have data) and a heat map with the Number of visits done by originating country.

You can also use filters to focus the information displayed and you can also hover your cursor for more details.

Visits received by country over time Number of visits done by originating country
o Origin Country
W Afghanistan
u
Algeria
Andorra
o Angola
Antigua and Barbuda
Argentina
Armenia
sa0x
L]

L
L ]
o ©% W Bahamas
] M Bahrain
od 3
® o Y M Bangladesh
L] Barbados

Visits
»
e®

W Belarus
W Belgium

L] Belize

Date (WEEK)

Statistics - Assistance Services Cases

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

You will be able to filter the data Start Date; End Date; Member State; Service Type; Subject Matter, Sub-subject Matter and Specific
Service.

Statistics - Webpages  Statistics - Assistance Services Cases  FOOQ - Webpages 0Q-0

Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service

2021/01/01 00:00:00 2022/01/01 00:00:00 Denmark ~ All ~ All N All ~ Al v



You can also drill down by just clicking with your mouse button, and choose to focus or exclude a value:

Number of Cases:

41,618,118

Top 3 Types of Service:
- National Contact Points For Cross-border Healthcare with 41,594,881
- National Assistance Centres For Professional Qualifications with 16,603
+ Product Contact Points with 3,569

Total Number of Cases by Type of Service

EURES

pcp
Number of Requests (Sum)
3,569 (54%]

Focus only on PCP
Exclude PCP

b

. Number of Requests
Group By: type_code

~ [otal Number of Cases by Type of Audience

Num

Top 3 Subject Matters:
+ Planned healthcare with 8,345,369
« Unplanned healtheare with 8,343,066
- Healthcare in other countries with 8,338,998

Category Of User

Citizen

Category of User

ber of Requests

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that

you choose in a filter will determine the available values in other filters.

Before:
O G
V Statistics - Assistance Services Cases  FOO -
Filter
Start Date End Date Member State
2021/01/01 00:00:00 2022/01/01 00:00:0 All

Number of Cases:

41,822,391

Total Number of Cases by Type of Service

After:

- Online Proce

Service Type

All

Subject Matter

All ~

Sub-subject Matter

All

[7] select all

[] European Network Of Emplo...

[/] National Assistance Centres F...

| Online Dispute Resolution

7| Paints Of Single Contact

[/] Product Contact Points

[] Product Contact Points For C...

7 soLit

Show selected values

National Contact Points For C..-

eso

For ( —
1 59 [/] Aerosol dispensers
,59 7/

[7] select all

es Fi [] Aggregates
Alerts

7] Appliances burning gaseous ...

pe

| Biacides

[7] Building kits, units, and prefa..
[7] Business operation (permits, ...

[/ Business termination/liquida---

Cableways

Show selected values

[7] select all
[] Accountant, tax adviser

[/] Advertisement

Agriculture, forestry, fisheries
7] Architect

7] Assistance (in filing an applic...

[/] Assistance (ongoing procedur...
[/] Automatic recognition (craft:

[/] Automatic recognition (secto---

Business and administration (..

Show selected values

Specific Service

All

bject Matters:

‘theare with 8,345,373
althcare with 8,343,070

ar countries with 8,339,002

Category Of User




D a9

V Statistics - Webpages  Statistics - Assistance Services Cases es | FO ne Pr 0Q - Assistar
Filtar
Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service
2021/01/01 00:00:0 2022/01/01 00:00:01 All v Points Of Single Contact ~ All ~ All ~ Al ~
Number of Cases: o esof o )ject Matters:
Selectall /| Select all ] Select all . Py PP
= elecea jleC — slect = Flece 3 lits, authorisations, notifications)
67 85 1 [ European Network Of Emplo. - [7] Business operation (permits, .- [7] Advertisement ith 53,504
r [ National Assistance Centres F-.. [7] Business termination/liquida--- [7] Business services -r with 6,390
[ National Contact Points For C... [] Economic sector [/] Construction
Total Number of Cases by Type of Service = Paints Of Single Contact & Fire stopping, fire sealing an- ipe | Z Continuous professional deve -
Product Contact Points +| Medical devices /| Corporate forms, incompatibi...
— - - Category Of User
[] Product Contact Points For C.... [7] Other [7] Culture
Show selected v [7] Requirements to access and/-: [7] Customs services
[7] simple pressure vessels and -- [7] Engineering and architecture
[] Social security, relations emp... [/] Hotel, restaurant, cafes
Show cted val Show

What can we consult in Statistics - Assistance services cases tab?

You have multiple visuals where you can check the statistics shared by all Member States, all visuals representations are dependent on
that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Cases of Assistance Service between Start Date and
End Date, Top 3 Types of Service, Top 3 Subject matters.

You can use the filters here to drill down the data per Member State, use other date interval, Specific service url, and so on, as
highlighted below.

Without filters applied:

RG]
V Statistics - Webpages  Statistics - Assistance Services Cases FO res FOQ- t: i
Filter
o] [l [emmesme] e st e |
2021/01/01 00:00:0 2022/01/01 00:00:0 All ~ Al ~ v All ~ Al v
Number of Cases: Top 3 Types of Service: Top 3 Subject Matters:
« Points Of Single Contact with 67,851 . Business operation (permits, authorisations, notifications)
89 9 7 6 - National Contact Points For Cross-border Healthcare with with 53,594
’ 11,934 . Other with 7,688
With Filters Applied:
D Cc ¥
V Statistics - Webpages Statistics - Assistance Services Cases ~ FOO - Webpages | FOOQ - Online Procedures FOQ - Assistance Servic
Filter
Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service
2021/01/01 00:00:01 2022/01/01 00:00:00 Germany ~ Al ~ Healthcare in other countries ~ All ~ All ~
Number of Cases: Top Types of Service: Top Subject Matters:
- National Contact Points For Cross-border Healthcare with - Healthcare in other countries with 1,201

1 , 20 1 1,201

On the next block we have a pie chart with Total number of Cases by Type of Service and a pie chart for Total Number of cases by Type
of audience.

Again here you can also use filters to drill down the data.



Total Number of Cases by Type of Service

PSC

PCP

Number of Requests
Group By: type_code

Total Number of Cases by Type of Audience

Type Code
Business

NACPQ
W NCPCH
pCP

PSC

NACPQ

You can hover your cursor on top of the charts to get more details.

Total Number of Cases by Type of Service

PSC
PCP

Number of Requests
Group By: type_code

Citizen
Category of User
Number of Requests
Total Number of Cases by Type of Audience
Type Code
Business
PP
PSC
e value) National Assistance Centres For Professional Qualifications
(Sum) 1,083 (64%)
Citizen

Category of User
Number of Requests

Category Of User

Citizen

W Business

Category Of User

Moving down on the page we have two pie charts with Total Number of cases by Subject Matter and Total Number of cases by Cross
border vs National Cases (if no country is selected on the filter it will show the overall evolution for all countries that have data) which
displays a comparison between Cross Border and National cases).

Once again you can you use all filter to display specific information and you can hover your cursor on top of the charts to get more

details.

Total Number of Cases by Subject Matter

Healthcare in the co... —,

Cosmetics Other

Healthca... —-

Profess...

Planned heal...

Unplanned healthcare

Subject Matters
Number of Requests

You can also use filters to focus on the information displayed and you can also hover your cursor for more details.

FOQ - Webpages

How to use the Filters

Total Number of Cases by Cross Border vs National Cases
Subject Matter
Othe

W Planne:

in other countries

in the country o cp

risations, notifications)

ation (permits, a

Mability

M Conditions, procedures for recognition (as relevant)

lations em

iness (including company

NATIONAL

Level
Number of Requests

You have multiple filters you can use that will focus the information displayed on the dashboard.

Level

NATIONAL



2021/01/01 00:00:00 2022/01/01 00:00:00

You can also drill down in a particular chart by just clicking on it to focus (or exclude) in a desired value.

Number of 1st Level Feedback Collected:

22,229

Found Information Useful:

« No with 48%
« Yes with 37%
« Partly with 15%

Average Rating:

3

https:/fadministracion.gob.es/, hitps.//administracion.gob.es/pag_Home/ca/Tu. v

v .
Number of 1st Level Feedback by Member State _ lumber of 1st Level Feedback Collected over Time
12,000 11,382 /' pooo
3,471
10,000
3000
8000 2,477
2,079
6,013 105 2,025
5000 2000 1,848
: \eas 1,736
1,530 . 1,547
1,257
4000 service (Count) 6,013
Focus only on Estonia 1000
. 686
2000 Exclude Estonia 1,685
465 o 203
2 59 118 116 6 16 24 121 1 34 1 33
o T T T T T T T T T T T T T ] oL L L ' L ' L L L L L |
e Y T & & . P N N N N N - - - -
CRNFC A S & & & TS & & & & o & & a & & & & & & s
L & & & e & & & & & & & e & & o & 5
o
Before:
Statistics bpages Statistics - Assistance Services Cases FOQ - Webpages FOQ - Online Procedures FOQ - Assistance Services Cases
Start Date End Date Member State Service
‘ 2021/01/01 00:00:00 2022/01/01 00:00:00 All v All v

Number of 1st Level Feedback Collected:

22,229

After:

Found Information Useful:

« No with 48%
« Yes with 37%
Partly with 15%

Average Rating:

3



Statistics - Assistance Ses

First Level

Start Date End Date

2021/01/01 00:00:00

Number of 1st Level Feedback Collected:

9

Number of 1st Level Feedback by Member State

0

Second Level
Before:
Second Level
Start Date End Date

2021/01/01 00:00:00

After:

Second Level

Start Date End Date

2021/01/01 00:00:00

Feedback Collected

Cases  FOQ-Webpages

2022/01/01 00:00:00

2022/01/01 00:00:00

2022/01/01 00:00:00

FOQ - Assistance Services Cases

Member State

Estonia

Found Information Useful:
- Partly with 33%
« No with 33%
- Yes with 33%

Number of 1st Level Feedback ¢ | Mesi/fwwwee

Service

https://www.eesti.ee/en/citizenship-and-documents/personal-identity-docu...

~

select all

https://wwiw.eesti.ee/en/citizenship-and-documents/citizenship estonian-
https://www.eesti.ee/en/citizenship-and-documents/citizenship/the-right...
hittps://wwi.eesti.ee/en/citizenship-and-documents/personal-identity-do--

https://www.ee:

.ee/en/citizenship-and-documents/right-of-residence-a- -

.ee/en/citizenship-and-documents/rules-regarding-cros. .

https://www.eesti.ee/en/doing-business/accounting-and-reporting/report...

hittps://wwiw.eesti.ea/en/doing-busin

ompany/dissolutio...

https://wwiw.eesti.ee/en/doing-busin i ompany/

https://www.eesti.ee/en/doing-business/enterprise-in-the-european-unio. .-

Show selected values

Member State Service
All All N
Number Of 2nd Level Feedback Collected:
2,439
Member State Service I—

Croatia

Number Of 2nd Level Feedback Collected:

2

You can reset all filters you have added by clicking on the top left corner.

https://mup.gov.h/gradjani-281562/moji-dokumenti-261563/vozacka-dozv...

[ https://mup.gov.hr/gradjani-281562/moji-dokumenti-

[ Selectall

[ https://mup.gov.hr/prebivaliste-boraviste-329/329

Show selected values

81563 /prebivaliste. -

(] https://mup.govhr/gradjani-281562/moji-dokumenti-281563/vozacka-de---



Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in other filters.

First Level

Before:

Statistics ne Procedures

FOQ- Webpages  FO

First Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 1st Level Feedback Collected:

22,229

Number of 1st Level Feedback by Member State

12,000
10,000

8,000

After:

FOQ-Webpages ~ FOQ - Online Procedures

First Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 1st Level Feedback Collected:

303

Number of 1st Level Feedback by Member State

100

303

Second Level

Before:

ervices Cases

Member State

Service

‘ All

Select all
Austria
Belgium
Croatia

Cyprus

Czech Republic
Denmark
Estonia

Finland

Germany

Show selected values

‘ Search

o )

ck Collected over Time

3,471

2070 R
ervices Cases

Member State Service L]
Spain ~ https://sede.gabcan.es V|
) ttaly [ Selectall
™ Latvia [] https://sede.dgt.gob.es/es/vehiculos/matriculaciones-de-vehiculos/matric..-
] Malts (7] https://sede.gobcan.es
7 Netherlands ] https://sede.gobcan.es/
[ Poland ck ¢ ] https://sede gobcan.es/sede/procedimientos_servicios/tramites/3393
™ Slovakia || https://www.agenciatributaria.gob.es/AEAT sede/procedimientos/DBO1 sh..
: Slovenia || https://www.agenciatributaria.gob.es/AEAT sede/procedimientos/DBO2 sh...
[7] Spain : https://www.agenciatributaria.gob.es/AEAT sede/procedimientos/DKO1.sh...
o Sweden [ https://www.agenciatributaria.gob.es/AEAT sede /procedimientos/DLO2.sh-
: Unknown || https://www.agenciatributaria.gob.es/AEAT sede/procedimientos /G229.sh. ..

Show selected values

Show selected values



Second Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All
Q ‘ | Q
Number Of o
(7] Select all [7] Select all
[] Austria [] file:///C:/Users/a808288 /Documents/repositories/fun/index.html
Belgium [] http:/ /foq.youreurope.europa.eu finfo-service-ft/survey-long?lang=en
Croatia http://foq.youreurope.europa.eu/info-service-ft/survey-long?lang=hr
. ) . i - -1 | 21 =
Feedback Collected 4 Cyprus 4 http://foq.youreurope.europa.eu/info-service-ft/survey-long?lang=hu
[/] Czech Republic [/] http://foq youreurope.europa.eu/info-service-ft/survey-long?lang=t
300 300 292 [7] Denmark [ http://foqyoureurope.europa.eu finfo-service-noft/survey-long
[7] Estonia [7] http:/ /foq.youreurope.europa.eufinfo-service-noft/survey-long?lang=en
250 [7] Finland [7] http://foq.youreurope.europa.eu finfo-service-noft/survey-long?lang=et
[7] Germany [7] http:/ /foq.youreurope.europa.euinfo-service-noft/survey-long?lang=fi
200 Show selected values Show selected values
169 172 e
158
150
17
Number Of 2nd Level Feedback Collected:
2,439
After:

Second Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Austria v‘ https:/ fwww.bmdw.gv.at/, https://www.bmdw.gv.at/Themen/Lehre-und-Be...
Number Of —
] Select all | Selectall
[7] Austria ["] https:/fvorarlberg.at/
[ Belgium [7] https://www.bmdw.gv.at/
[ Croatia [7] https:/ fwww.bmdw.gv.at/Themen/Lehre-und-Berufsausbildung/Internati.
Feedback Collected ; Cyprus ; https://www.bmdw.gv.at/Themen/Unternehmen/Produktinfostelle.html
[ ] Czech Republic [ https://www.land-oberoesterreich.gv.at/
T3 | Denmark ] https:/ fwww.oesterreich.gv.at
[] Estonia [| https://www.oesterreich.gv.at/
[ Finland [] https://www.oesterreich.gv.at/en/themen/arbeit_und_pension/Berufshaft...
0.8 - -
(| Germany [ ] https://www.oesterreich.gv.at/en/themen/dokumente_und_recht/fuehrer...
Show selected values Show selected values
0.6

Number Of 2nd Level Feedback Collected:

2

What can we consult in Feedback on Quality - Webpages tab?

You have multiple visuals where you can check the Feedback on Quality for Webpages by Member States, all visuals representations
are dependent on that data provided by the Member States. The visuals are divided into two parts: The first part covers the visuals for
the First level survey and the second part covers the visuals for the Second level survey.

First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected, Found Information
Useful, Average Rating.



You can use the filters here to drill down the data per Member State, use other date interval, service url, etc.

Without filters applied:

First Level

Start Date

End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All ~ All v
Found Information Useful:
Number of 1st Level Feedback Collected: . No with 48% Average Rating:
- Yes with 37%
22,229 oy it 50 3
With Filters applied:
Statist Statisti FOQ-Webpages = FOQ - Online Procedures | FOQ - Assistance Services Cases
2021/07/01 00:00:00 2022/01/01 00:00:00 Netherlands ~ https://business.gov.nl ion/acc ion-foreign-workers/, https:/...

Found Information Useful:
« Yes with 83%

6 - No with 17%

Number of 1st Level Feedback Collected: Average Rating:

4

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Number of 1st Level
Feedback collected over time

Number of 1st Level Feedback by Member State Number of 1st Level Feedback Collected over Time
2000 2000

7,066
1,720

6000

4000

1,000

2000

ot . .

Jan2 Feb 2021 Mar2021

Apr2021 May 2021 Jun 2021

2
Member State

Time (MONTH)

Then we have the chart for Average Rating over time and a stacked bar chart for Found what you were Looking for with the legends
displayed on the top right corner. You can take your cursor on the bar to check the details.



Average Rating over Time

315
303 3.09
294
200 277 274 279
200
100
000 L . . . . .
snz Fab 2021 war 2021 g 2021 May 2021 Jun2021 iz
Time (MONTH)

Again here you can also use filters to drill down the data.

Second Level

Found What You Were Looking for?

Found Information
2000

W No

Partly

W Yes
- H
284
248

1.000

Jan 2021 Feb 2021 Mar 2021 apr2o21 May2021 Jun 2021 Jul 2021

Time (MONTH)

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected.

Without Filter:

Second Level

2021/01/01 00:00:00 2022/01/01 00:00:00 W ~
Number Of 2nd Level Feedback Collected:
1,600
With Filters:
I Start Date I End Date I Member State I IServlce I
2021/01/01 00:00:00 2022/01/01 000000 czech Republic w https://portal gov.c2/, Mips:yportal gov.cz/informace/pravni-postaveni-diounod .~

Number Of 2nd Level Feedback Collected:

On the next block we have a line chart with the Feedback Collected over time.



Feedback Collected

400

0L

Jan. Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021

Time (MONTH)

Then we have the cards Average Rating for Information Accuracy, Information Clarity and Information comprehensiveness.

Average Rating for Information Accuracy: Average Rating for Information Clarity: Average Rating for Information Comprehensiveness:

3 3 3

On the next block we have the trendline for the Comprehensiveness, Clarity, Accuracy over time with the legend on the top right corner.

Legend

00 L L L L ' L L '

Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 Aug.

Time (MONTH)

In the next block you have the card view for the Date of Last Publication and Name of Authority Responsible.

Date of Last Publication: Name of Authority Responsible:

- 1 do not know ( 38%) - Yes (43%)
- Yes (35%) - 1 do not know ( 30%)
- No ( 22%) - No (21%)
+ No Answer ( 6%) + No Answer ( 6%)

Followed by the stacked bar charts for Date of Last Publication and Name of Authority Responsible over time. You can hover on the
bars to see the details. Here you have an additional option 'No Answer' for the questions which are not answered by the users.



Last Publication Authority
400 400

300 300

o
Jan2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 g 2021 Jan 2021 Feb 2021 Mar 2021 g 2021 May 2021 Jun2021 Jul2021 Aug2021

Time (MONTH) Time (MONTH)

In the next block you have the cards for Page Included Reference and Information Availability in English. Here you have an additional
option 'No Answer' for the questions which are not answered by the users.

Page Included Reference: Information Availability In English:
« Yes (34%) + 1 do not know ( 43%)
« Not relevant ( 30%) + Yes (30%)
+No (29%) +No (19%)
+ No Answer ( 7%) = No Answer ( 7%)

In the last block you have the Stacked bar chart view for Page Included Reference and Information Availability in English. You can
hover on the bars to see the details.

Page included Information Availability

00 00

W | da ot know
N

300

Jan 2021 Feb 2021 Mar 2021 apr2021 May 2021 Jun2021 Jul 2021 Aug 2021

Time (MONTH) Time (MONTH)
Here also you can use filters to drill down the data.

FOQ - Online Procedures

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v https:/fadministracion.gob.es/, hitps.//administracion.gob.es/pag_Home/ca/Tu. v



You can also drill down by just clicking on any chart for a desired value.

Number of 1st Level Feedback by Member State verage Rating over Time
- - -
367
En
334 333 a0 33
o 313 318 210
207
s 289
0
212
- service (Count) 480
= 180
Focus only on Czech Republic
Exclude Czech Republic
126
10
o
a2
®
2 1 1
o . . . ;
e [y = e [re— Suaden e— fwon | warm Toro e e Sopaear Gz o e
Member State Time (MONTH)
First Level
Before:
Statistics - Webpages | Statistics - Assistance Services Cases | FOQ - Webpages  FOQ - Online Procedures = FOQ - Assistance Services Cases
Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All
Number of 1st Level Feedback Collected: Average Rating:
After:
Statistics - Webpages Statistics - Assistance Services Cases FOQ - Webpages FOQ - Online Procedures FO ssistance Services Cases
Start Date End Date Member State .
2021/01/01 00:00:00 2022/01/01 00:00:00 Al v https://egov.stmk.gv.at/, https://www.oesterreich.gv.at
S Q
Number of 1st Level Feedback Collected: o Average Rating:
/| Select all
[7] Austria 3

Second Level

Before:

8

Show selected values



Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

79

After:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

5

Member State

All

Service

v All

Top 3 Member States by Number of Feedback:

« Austria with 36
- Unknown with 32
« Denmark with 5

Member State

‘ All

7] Selectall
[7] Austria

Show selected values

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that

you choose in a filter will determine the available values in other filters.

First Level

Before:

FOQ - Online Procedures

First Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 15t Level Feedback Collected:

870

Number of 1st Level Feedback by Member State

- 0

After:

ber States by Number of Feedback is:
« Austria with 5

Member State

Service

A ~ || A

[ [1
] Selectall [<] Selectall
1] Austria =] http://collect youreurope.eurapa.eu/v1/feedback/quality
[ oyprus [ http://foq youreurope.curopa.eufonline-proc-ft
] Czech Republic [ http €22585F8002DA14870pe.
1] Denmark i o 164 22585F8002CDD6C70pen.
2 Lawia (] http://wwaw.meci. govcy/
(7] Matta (=] hetp:y e d ME 1A 0p--
[Z] Netherlands [ httesf o d MECI/i "_ar/page27_gr20)
[Z] sweden [Z] httes:/ fborger.dk/
] Unkaown 7] httos/fetegenmt/
Show selected values -

348
334 333




FOQ - Online Procedures

First Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 1st Level Feedback Collected:

18

Number of 1st Level Feedback by Member State

Second Level

Before:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

79

Number of 2nd Level Feedback by Member State

After:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/61 0000:00

Number of 2nd Level Feedback Collected:

5

Number of 2nd Level Feedback by Member State

[emiersa]

Latda v || A

] setectat
] httos:/atvija v/

Show selected values

Czech Republic

Denmark
Latvia
Malta
Netheriands
Sweden
Unknown

ow selected values

Member State Service

Al ~ || A

] UL [
Selectall 3 M¢ [ selectall

Austria

Denmark [ hittps:/ fegov.stmi. gu-at/
Latvia =

Wtps:/ fe2dev-websranet/moja-euprava html

Sweden

=] unknown

ttps:/ fatvijaly/

ttps:/flifeindenmark borger dk

. [ https:/lifeindenmark borger.dk/
Number of 2nd Level Feedbacks Collected over Tin — -/ 1o oenmerberse

132-7dad-4457-8717-¢143179¢.

19248-9F33-4214-611 b

IMEmbEr State I Service

Swaden v || A
[
[ selectan Menr [7] selectal
O Austria tps:/ farw: ilgrationsverieet sof
[ penmark
iatvia 7] https:/ fwww skatteverket sef
7 swaden =
[ unknown a

wselected values
Number of 2nd Level Feedbacks Collected over Time

2

What can we consult in Feedback on Quality - Online Procedures tab?

You have multiple visuals where you can check the Feedback on Quality for Online Procedures by Member State, all visuals
representations are dependent on that data provided by the Member States. The visuals are divided into two parts: The first part covers
the data for the First level survey and the second part covers the data for the Second level survey.



First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected and Average Rating.
00 Ontin Predures

First Level

Start Date End Date Member State

2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ Al ~
Number of 1st Level Feedback Collected: Average Rating:
870 3
You can use the filters here to drill down the data per Member State, use other date interval, service etc.
Without filters applied:
First Level
2021/01/01 00:00:00 2022/01/01 0C:00:00 Al ~ All ~

Number of 1t Level Feedback Collected: Average Rating:

870 3

With Filters applied:

FOQ - Online Procedures

First Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Al

~ stk gv.at/, https// t

Number of 1st Level Feedback Collected: Average Rating:

8 3

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Average Rating over
time



Number of 1st Level Feedback by Member State Average Rating over Time

8 500 500

Member State Time (MONTH)

Then we have the chart for Number of 1st Level Feedback Collected over time. You can take your cursor on the bar to check the
details.

Number of 1st Level Feedback Collected over Time

Time (MONTH)

Again here you can also use filters to drill down the data.

Second Level

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected and a card for Top 3 Member States by
Number of feedback.

You can apply filters here to drill down the data.
Without Filter:
Second Level

2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ Al ~
Number of 2nd Level Feedback Collected: Top 3 Member States by Number of Feedback:
« Austria with 36
7 9 - Unknown with 32

+ Denmark with 5



With Filter applied:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

2

On the next block we have a bar chart for Number of 2nd Level Feedback by Member State and a line chart with Number of 2nd Level

Feedbacks collected over time.

Number of 2nd Level Feedback by Member State

IMembEr State I

Al ~ hittps:/fwww.migrationsverket.se/

L[ al |
7] select all Member States by Number of Feedback is:
= swecen . Sweden with 2

Show selected values

Number of 2nd Level Feedbacks Collected over Time

Member State

o

Time (MONTH)

Then we have the cards for English Availability and Compliance Evidence .

English Availability:

-1 do not know ( 54%)
- Yes (28%)
«No ( 16%)
« No Answer (1%)

Compliance Evidence:
« Not applicable ( 35%)
«Yes (22%)

- Partly ( 5%)
+ No Answer ( 4%)

o sepasz oz ovza1

In the next block we have a stacked bar chart for English Availability and a stacked bar chart for Compliance Evidence.

‘Time (MONTH)

English Availability
o
mo

Compliance Evidence

mro
II a
| II
2
I 2
1 1

: I I .
I I 1 1
1
o
A

Time (MONTH)

& & & &



In the next block we have two cards Online Payment and National Authentication.

Online Payment: National Authentication:

« Not applicable { 47%) « Yes (34%)
<o ( 25%) <o (33%)
- Ves ( 24%) - Not applicable  32%)
= No Answer (4%) «No Answer (1%)

In the next block we have one stacked bar chart for Online payment and the other stacked bar chart for National Authentication.

Online Payment National Authentication
o o

| No W No

B No Answer B No Answer

W Not applicable W Not applicable
W Yes W Yes

Jan 2021 Feb 2021 Mar 2021 Apr2o21 May 2021 Jun2021 aul 2021 Aug 2021 Jan 2021 Feb2021 Mar 2021 Apr 2021 May 2021 aun 2021 Jul2021 Aug 2021

Time (MONTH) Time (MONTH)

In the next block we have a card for Average rating for Easiness.

Average Rating for Easiness:

3

In the next block we have the line chart for Average Rating on Easiness over Time.



Average Easiness over Time
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FOQ - Assistance Services Cases

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

To expand those filters you can click anywhere on the gray bar, as shown below:

FOQ - Assistance Services Cases

First Level

Start Date

2021/01/01 00:00:00

2022/01/01 00:00:00 All N All ~ All

First Level

Before:



First Level

Start Date

2021/01/01 00:00:00

After:

First Level

Start Date

2021/01/01 00:00:00

Second Level

Before:

Second Level

Start Date

2021/01/01 00:00:00

After:

Second Level

Start Date

2021/01/01 00:00:00

FOQ - Assistance Services Cases.
End Date Member State
2022/01/01 00:00:00 AL

Number of 1st Level Feedback Collected:

1,209

FOQ - Assistanes Services Cases

End Date

2022/01/01 00:00:00 Hungary

Number of 1st Level Feedback Collected:

6

End Date Member State

2022/01/01 00:00:00 AL

Number of 2nd Level Feedback Collected:

172

End Date Member State

2022/01/01 00:00:00 Finland

Number of 2nd Level Feedback Collected:

13

Service Type

Al ~

PP ~

Service Type

Al ~

Service Type

PSC ~

You can reset all filters you have added by clicking on the top left corner.

Service ID
All
Average Rating:
Service ID
All
[1
[7] select all

7] 169210i4-3895-4ab-0205-<ca28actdeTt

Show selected values

Service ID

Al

Top 3 Member States by Number of Feedback:
« Germany with 96
- Italy with 15
+ Finland with 13,

Service ID

Al

[ Selectall
[7] 02221480-5647-4r34-D33e-AB3460CONCST
1 Showselected values

«Finland with 13



Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in other filters.

First Level
Before:

FOQ - Assistance Services Cases

First Level

Start Date End Date Member State Service Type I Service ID

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v || A

2 selectall

Selectall
Number of st Level Feedback Collected:

1,209

Blank space
3edf3acc-a3b-4B41-Bedd-ebi734a2d8a
a33cac3a-c3b6-4226-b283-464086083c8
aed40cce F4F6-4251-2804-03750 16bS5 ¢
bS0S19e0-d7ba-430c-2509-0ff3 7bad3da

esc

0222f480-5647-4134-bao- 48346beaCS1
03cecBBD-8778-492-88c0-60ec36421211
Obf46735-3717-42b0-9273-D47e8b2cCcBE
0cB5345d-73ec-4228-817d-d3b45c0335¢

Number of 1st Level Feedback by Member State sowt | ow

Unknown
=0 Show selected valves

3
E|
) ) (R

After:

FOQ - Assistance Services Cases

First Level

Start Date End Date Member State Service Type I
2021/01/01 00:00:00. 2022/01/01 00:00:00 Bulgaria ~ [ A ~ ||
L al L p a] JLp
Selectall 2] Selectal [ Selectall
Number of 15t Level Feedback Collected: 7 Bulgaria [7] EURES 7] 9F262c2¢-2129-4196-2210-d0933a028eb7
1 7 Croatia Show selected va Show salues
cyprus -

Czech Republic
Denmark
Fintand

Germar
Number of 1st Level Feedback by Member State Gm:;” Number of 1st Level Feedback Collected over Time

Hungary

4

Second Level

Before:



Second Level

Start Date End Date Member State I Service Type I Service 1D I
2021/01/01 00-00:00 2022/01/01 00:00:00 [ ~ [[TAr | ar v
b J| b SINE
] Selectall [ Selectall [ Selectall
=] Bulgaria [ZIEURES L 1 sedracc-asbe-4841-8e00-9ebiT34a208a
] Croatia [ZNAcPQ a33cacia-03b6-4226-5283 4264086 cB9CO
Number of 2nd Level Feedback Collected: Cyprus ZINCPCH ] b50519e0-d7ba-430c-2509-0f3 7bad3cda
T Caech Republic Dlece (7] 0223f480-5647-4F34-ba3e- dB3465<3Fc5 1
172 2 penmark Decec 2] 03cecap-8778 492 28ce. 6deci6a2i211
] Fintand [Hesc ] 00146725-9767-42be-8275-baTesb2cccss
] germany [ unknown (] 1330c086-4060-4678-b60d-09123452049d
7 Greece Show selectad values (] 2357a54b-1834-4902-ab80-dcde1865¢3ae
italy [£]235¢/786-¢007-4153-22a5-C596¢39 110
Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected oy "7 A8 DA 1o TnbATAN

9%

After:

Second Level

Start Date End Date Member State I Service Type I Service 1D I
2021/01/01 00:00:00 2022/01/0100:00:00 Bulgaria v || A ol ~
L L
Select all [ Selectall [2] Selectall
L ZBulgaria L o eures L (] sf262c2c-a1a9-4ad-aaf0-d0SaaataBeb?
Croatia Show selected values | Shewselected values

Number of 2nd Level Feedback Collected:

9

Cyprus - Bulgaria with 9
Caeeh Republic

Denmark

Finland

Germany,

Groaen

haty

Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected over Time

o sy 3

What can we consult in Feedback on Quality - Assistance Services Cases tab?

You have multiple visuals where you can check the Feedback on Quality for Assistance Services Cases tab per Member States, all
visuals representations are dependent on that data provided by the Member States. The visuals are divided into two parts: The first
part covers the visuals for the First level survey and the second part covers the visuals for the Second level survey.

First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected and Average Rating.
You can use the filters here to drill down the data per Member State, use other date interval, filter per service type or ID.
Without filters applied:

FOQ - Assistance Services Cases

First Level

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v oAl

M ~

Number of 1st Level Feedback Collected: Average Rating:

1,209 4

With filters applied:



FOQ - Assistance Serviess Cases

First Level

Start Date End Date Member State Service Type Service ID
2021/01/01 00:00:00 2022/01/0100:00:00 Denmark ~ A vooaL

Number of 15t Level Feedback Collected: Average Rating:

5 4

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Number of 1st Level

Feedback Collected over time.

Number of 1st Level Feedback by Member State Number of 1st Level Feedback Collected over Time
- 758 ”

m
108

Member State Time (MONTH)

Then we have the pie chart for Number of Feedback by Service Type and a line chart for Average rating over Time. You can hover on

the pie chart to see the full name of the service type.

Again here you can also use filters on the top to drill down the data.

Number of Feedback by Service Type Average Rating Over Time
Service Type
pce
27 (2%)

NACPQ eue 4862 162 - . s 161 et e
46 (@%) - B B
NCPCH . .
62(5%) e Product Contact Folts Unknow
27 - .
Unknown my
68(6%) -
LT
msau o
EURES 290
685 (57%)
psc
284 (25%)
- Time (MONTH)

Second Level

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected and Top Member States by Number of

Feedback.

Without Filter:



Second Level
[roae]

2021/01/01 00:00:00 2022/01/01 00:00:00 All

v All ~ All

Top 3 Member States by Number of Feedback:
Number of 2nd Level Feedback Collected: « Belgium with 59

88 + Unknown with 13

= Cyprus with 11

With Filter:

Second Level

Start Date End Date Member State Service Type Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v IPRH, NCPCH, PCPC, NACPQ v https://foq.youreurope.eurapa.eu/assist-service/survey-long?id=89c3fan1-971d-.. v
Top Member States by Number of Feedback is:
Number of 2nd Level Feedback Collected:

- Belgium with 11

11

On the next block we have a bar chart for Number of 2nd Level Feedback by Member State and a line chart with Number of 2nd Level
Feedbacks collected over time.

Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected over Time

0

service (Count)

oL . . .
Belgium

Unknown

Cyprus Caech Republic Jan2 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 ug

Member State Time (MONTH)

Then we have the cards for Average Rating for Clear offer and Average rating for Easiness.

Average Rating for Clear Offer: Average Rating for Easiness:

4 4

In the next block we have two line charts for Clear offer Average over Time and Easiness Average over Time.



Clear Offer Average over Time

Easiness Average over Time

4.57 455 457 456
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. wo " .
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.
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Time (MONTH) Time (MONTH)
On the next block we have two cards one for Online Payment and other one for Delays:
Online Payment: Delays:
- Not applicable ( 66%) - Not applicable ( 53%)
~No ( 22%) +No (23%)
- Yes (7%) « Yes ( 19%)
«No Answer { 5%) + No Answer ( 5%)
In the next block we have two stacked bar charts for Online Payment and Delays. The legends are shown on the top right corner.
Delays

anzon | w2 | mwan | mean

Time (MONTH)

In the next block for the card Average Rating.

Online Payment
.

W o Ans
ot appica

agaa | swam | ocmn | weamt | owaon

fwzom | waan | e | eyan | weaon | i

Time {MONTH)

Average Rating for Responsiveness:

4

In the last block we have a line chart for the Responsiveness Average over Time. You can hover on the chart to see the details.



Responsiveness Average over Time
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A dashboard to highlight the statistics for the Feedback on Single Market Obstacles.

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

You will be able to filter the data Start Date; End Date; Member State; Category; Sub Category and Problem Areas.

FOSMO

Start Date End Date Member State Category Sub-category Problem Areas

2021/01/01 00:00:00 2022/01/01 00:00:00 All v Al ~ Al ~ All

You can also drill down by just clicking with your mouse button, and choose to focus or exclude a value:



Number of Obstacles Reported:

19

Top 3 Originating Countries by Obstacles Reported:

« Belgium with 17
+Poland with 1
+ Spain with 1

Top 3 Categories:
« Travel with 7
« Work and retirement with §
+Employeeswith 3

Top 3 Problem Areas:
«No information on the applicable rules with 2
«No procedure with 1
« Discriminatory rules with 1

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in

Before:
ES I G
V Statistics - Statistics - Assistance Service FOQ - Webpages | FOQ - Online Procedures FOQ - Assistance Services Cases FOSMO
Filter
Start Date End Date Member State Category Sub-category Problem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ All Al ~ All ~
Number of Obstacles Reported: Top 3 Originating Countries by Obstacles Reported: ‘ I 2 ‘ I K Top 3 Problem Areas:
- Belgium w!th 17 (7] select all | [7] Selectal nation on the applicable rules with
1 9 . Poland with 1 = . with . 2
- 7] Citizens' and family right: 7] Access to EU fi .
. Spain with 1 L Citizens and family ngnts 3 | L AccesstoEUinance « No procedure with 1
[7] Education or traineeship (7] Assistance in case of reduced - |piccriminatory ruleswith 1
[7] Employees [7] Business-related services
Fund b [“]B d selli tor v-.
Obstacles Reported by Member State unding a business try - Puvingandsefingamotory

[7] Goods [/] Couples with different nation. ..

N a [/] Health and safety at work [/] Data protection
[7] Healthcare [7] Financial services
[/] Protection of personal data [] Getting a residency card

3 - -

. [7] Public contracts [7] Getting and renewing a drivi-..

Show selected values Show selected values
2 2 2

After:

other filters.

Obstacles Reported by Member State bstacles Reported by Country of Origin
" »
17
3
2 2 2 2
2 o
Obstacles 2
Focus only on ltaly
Exclude Italy 1 1 1 1
1 1
o
Belgium Bulgaria Italy Czech Republic France Belgium Poland Spain
Destination Country Origin Country




D C 9

V Statistics - Webpages | Statistics - Assistanc ages | FOQ - Online Procedures FOQ - Assista
Filter
Start Date End Date Member State
2021/01/01 00:00:00 2022/01/01 00:00:00 Al

Number of Obstacles Reported:

1

Top Originating Countries by Obstacles Reported is:
. Belgium with 1

Obstacles Reported by Member State

Problem Areas

v All

Top Problem Areas is:

Protection of personal data

Public contracts

how selected values

»

ceServices Cases  FOSMO
Category Sub-category
v Protection of personal data ~ All
2 \ | 2

[ Select all 2N ) selectall
[] citizens' and family rights [] Data protection
["] Education or traineeship Show selected values
[| Employees
0 Funding a business itry of Origin
| Goods
[ Health and safety at work 1
[ Healthcare

What can we consult in Feedback on Single Market Obstacles?

You have multiple visuals where you can check the Feedback on Single Market Obstacles for Member States, all visuals representations
are dependent on that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Obstacles Reported, Top Originating Countries by
Obstacles Reported, Top 3 Categories and Top 3 Problem Areas.

You can use the filters here to drill down the data per Member State, use other date interval, filter per Category or Problem area.

Without filters applied:

Statistics - Wel FOSMO
Start Date End Date Member State Category Sub-categary roblem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All v All v All
Number of Obstacles Reported: Top 3 Originating Countries by Obstacles Reported: Top 3 Categories: Top 3 Problem Areas:
- Belgium with 17 - Travel with 7 - No information on the applicable rules with 2
1 9 + Poland with 1 + Work and retirement with 5 « No procedure with 1
+ Spain with 1 + Employees with 3 + Discriminatory rules with 1
With filters applied:
Foswmo
Start Date End Date Member State Category _lib-category Problem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 Belgium, Czech Republic, Finland, Estonia,... v Education or traineeship, Goods, Travel, P... All v All

Number of Obstacles Reported:

7

Top 2 Originating Countries by Obstacles Reported:
- Belgium with 6
+Spain with 1

Top 3 Categories:
- Travel with 5

« Protection of personal data with 1
+ Vehicles with 1

Top Problem Areas is
+ Discriminatory rules with 1

On the next block we have two bar charts one with Obstacles reported by Member State and the other bar chart with Obstacles
reported by Country of Origin.



Obstacles Reported by Member State

4

Obstacles Reported by Country of Origin

Belgium

Then we have a line chart for Obstacles reported over time and a pie chart for Obstacles Reported by Category. You

Estonia

Destination Country

pie chart to see the full name of the service type.

Czech Republic

Again here you can also use filters on the top to drill down the data.

Obstacles Reported over Time

: 3

Obstacles Reported by Category

Apr2021

Jul 2021

Time (MONTH)

0Oct 2021

Dec.

Spain

can hover on the

Category Name

Protection of personal dats
W vehicles

o Travel

In the last block we have a tree map chart for Obstacles Reported by Sub category to do a comparison amongst different sub-

categories. Again here all the filters can be used to drill down the data.

Obstacles Reported by Sub-category

Online purchases, travel arangements and rights of travellers (plane, train, ship, bus)
3

Identity card, visa, passport
1

Data protection
1

Sub-category
Feedback

Buying and selling amotor vehicle
1

Assistance in case of reduced mobility
1



Show FoSMO details in a separate page

You will be able to see all the details feedback coming from Businesses via the new FoSmo by clicking on the row of the feedback

thoms > Fesdtack on Segee sl Dbsbeces 3

Lasnay Fo

P e L M e

The details of the feedback you will see them on a separate page after clicking on the small window that you will show up (image on
top)

Filter improvements in FOSMO QS dashboard

You can search for Country of origin (any country in the World) in QS, this will help you find statistics easily

Home > Feedback on Sngle Markel Obslades

Top © Mam Top Actminies by DbLsches Repering Tew O Topies by Obstackes repsrted b Top Prattem Types

Number of Dbstsies Repaites

Default Start Date for Quiksite

You will be able to see the default start date as 1st Dec 2020 in QS filters, thisfilter will not change with the changing year
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S Top 0 Member States by Obstacles Reported  Tap Activities by Dbstacles Reported is Tow @ Topies by Obstaies reparted is Top Prablem Types
b 0f Obstacles Regorted: -
ok o0 sy
o 0
] Obstacles Reported by Momber State Obstacles Reported by Country of Origin

Statistics Log IS

® Statistics Log IS
O Introduction
O How to access the Statistics Log Module?
O How to navigate on Statistics Log Module?
B Filters
®  Status
B Actions

Introduction

The purpose of this module is to allow users see a log on the statistics uploaded for Information Services (webpages) so they are able
monitor when they are processed and if they were correctly processed .

How to access the Statistics Log Module?

To access the Statistics Log module, click on LOGS button in the left-side menu.
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I 73811201 foe By | | comom 0
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That action will expand more options, click on Statistics Log IS.
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How to navigate on Statistics Log Module?

As an National Coordinator you can monitor your Country log for Statistics on information services (webpages) and their respective

status.

You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.

You can also select the number of items displayed on each page, up to 50 items.

Multiple details are visible on the list view and you have the ability to sort the list using some of these fields, namely, Unique ID, Status,
Transfer date (by default all items are sorted by this field), Actions (this refers to all actions your user has permissions to do on each of

items), and Download error report.

B Howe Statistics log
G LINKS

Status Transfer start date Transfer end date

ile ASSISTANCE SERVICES Unique ID
1 =] d = Clear filters

® TRANSLATIONS

Hide f
+“ FEEDBACK ON QUALITY e e

@ OBSTACLES REPORTED Statistics on information services

STATISTICS -~ 2 items found
L4

K

2 Dashboards
|## Dashboards | & Download Unmatched URLS |

I Statistics log IS

il Statistics log AS d
ACTIONS BITOF report

A

Je- Crawier statistics

i USER MANAGEMENT 10ad4b86-7203-43ea-b40c-450a6006114c-1640062252474 ( Notrocessed ) 320210714 12.0000 & B £

0 ) 2021.02-25 09.48.00 X 8 &

B 0 v

©f SYSTEM SETTINGS v 4badeal3-1723-4411-b26a-adb0e61a7443-1614706174651

The maximum items displayed on this screen is 1000 items, by default the most recent files provided. You should use the time period
filters to refine your search, or the text box to look for a specific unique ID if the same is not displayed on the list.

Filters

You can use filters to narrow your search.

Show filters



Clicking on Show filters with expand a menu with all the filters available to you.

You can filter per Unique ID, Status, Transfer start date and Transfer end date.

Transfer end date

=] 1 y B Clear filters

Unique 1D IT:'ans[pr start date

You can also clear all previously added filters using the button Clear filters:

Clear filters

Status

In the status filter you have a drop down with options as Fully Processed, Not Processed, Partially Processed. You can check if a file
was correctly processed or not by looking into the status column.

If a file was not correctly processed you will see it in the Status tab, and you can Download the error report for each Unique ID or you
can use the Download Unmatched URL's to download the entries list and you can be able to see the error messages.

Statistics on information services

2 items found
4

‘ | & Download Unmatched URLs

Download
Unique ID Status & Transfer date ACTIONS error report

2021.07-14 12:00-00 L & x

102d4bB6-7a03-43ea-b40c-450a6006114c-1640062252474

4badeal3.{723-4411.b26a-adb0ebla7443-1614706174651 ( netProcessea ) 2021-02-25 09:48:00 X B F 3

Actions

You have two possible actions: Download statistics and Delete statistics.

ACTIONS

X @

To download the json file you should click on the Download statistics button that is available in the Actions column.



Statistics on information services

2 items found
l &, Download Unmatched URLs
- = o 5%
10ad4b86-7a03-43ea-b40c-450a6006114c-1649062252474 2021-07-14 12.00.00 o] &
4bageal3-1723.4411.b26a-adb0e61a7443-1614706174651 2021-02-25 09:48:00 X @ 3

N‘nbﬂﬂlv

To delete a file you should click on the Delete statistics button that is available in the Actions column.

Please note that this action is irreversible, and it will only be reflected on the Statistics Dashboard on the next 24 hours.

Statistics on information services
2 items found
(
l &, Download Unmatched URLS ]

Download
Unigque ID Status 3 Transfer date . ACTIONS efror report

10ad4b86-7a03-43ea-b40c-450a6006114c-1649062252474 2021-07-14 12:00:00 3 3

2021-02-25 09:48.00 | 3

4badealld-723-4411-b26a-adb0e6lar443-1614706174651

Once you click on Delete statistics there will be a window prompt so you can confirm the action, if you click Yes the file will be deleted
from the data base, if you click No you will cancel the action.

Delete Statistics

Are you sure you want to delete the siatistics?

Ta03-43ea-b40: 114¢-1649062252474 json

API keys

® APl keys
O Introduction
O How to access the APl keys module?



Introduction

On this module, you will be able to consult and copy the API key to use on the feedback tools dedicated to gathering feedback.

How to access the APl keys module?

Access SDG, click on System settings and API keys

" 73811201 L 5 | 0

Here you be able to see the API key for your country.

Please note that API displayed is only valid for the environment you are accessing, for instance if you are logged on SDG in production
environment the API displayed will be for prod environment, but in the other hand if you are accessing SDG in acceptance environment
the API displayed is only valid for acceptance environment.

You can always double check the environment you are accessing by looking at url of the page.
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To copy the API key you can use the shortcut under Actions.
For now there is no lifecycle set as many are still in a settlement phase with the different APIs.

There will be a discussion in the future to implement the most suitable frequency for renewing keys.



National Service Provider

Homepage

® Homepage
O Introduction
O What can | see in the Homepage?
O How to change roles when National Coordinator delegation is active?

Introduction

When you login in SDG you will first land in the Homepage, here you will be able to find some global statistics about SDG that includes
all Member States, the menu to navigate to other modules and the user details.

What can | see in the Homepage?

When you login in SDG you will land in the Homepage, and here you will be able to access the menu that allows you to navigate to
other SDG modules that your user has access to.

s 73g11291 | OO0F 53 | | e 0

TP o v ee
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You can click on the top left corner of this menu to expand or minimize the menu.
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In the Homepage you can also consult some general statistics that includes all Member States information, namely the total number of V
isits on the current year for all Member States, the total Feedback received on the current year for all Member States and the total of Ob
stacles reported on the current year for all Member States. Additionally if you click on those visuals titles you will be redirected to the
correspondent SDG module, where you will be able to see more detailed information.
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In the top right corner you can also click on the user picture and that will expand an additional menu.

. .. Wel SDGTest AT
B = Single Digital Gateway e shRTe "SP

National Service Provider (AT)

P

Here you can check your User details and Sign out.

Welcome SDGTest ATnsp

B 2. Single Digital Gateway

National Service Provider (AT)

&  Usercetalls

®  signout

Vieite P Feadhark A Nhetarlac _

Clicking on User details will show you your user details.



Welcome SDGTest ATnsp

Mational Service Provider (A

. =ser details

(% signout

User details

EULogin I n00014xd

Email address sdgtest.atnsp@gmail.com

Full name SDGTest ATnsp

Phone number

Country = Austria

Region * National coverage / competence (AT)
Competent authority Test

Role National Service Provider

And Sign out will log you out from SDG and EC login account (if this is the only page where you are login in with your EC account).

Welcome SDGTest ATnsp

MNational Service Provider (AT)

& User details




EU Login ;h:iesﬁ? o ‘ English (en)

One account, niany EJ.s{rvites

|

Logout

You are about to be logged out of EU Login.

Horstayloggedint

About EU Login Cookies Privacy Statement Contact Help

\

NS
European Union  EU institutions %

uropean
ommission

How to change roles when National Coordinator delegation is active?
Your National Coordinator can temporally assign the role of Delegated National Coordinator.

This will allow you to do everything a National Coordinator can do except delegating the National Coordinator role to other user. To
learn more about the National Coordinator role please read this user guide section.

Once the role is delegated to your user, every time you log to SDG you will have the option to choose which role you want to use.

You can select from the drop down the role and click OK to login to SDG.

= B Single Digital Gateway

Select Role

Role | Select role :

Select role
National Service Provider

Delegated National Coordinator Cancel

Once you are logged you can change at time the role you are using the the system will change to give visibility over the appropriate
menus.

To change the role you are using you need to click on the user picture on the top right corner.


https://webgate.ec.europa.eu/fpfis/wikis/display/SDGCOORDGROUP/4.+National+Coordinator

NSP DE

B0 Single Digital Gateway e Q

A HOME

This will open a drop down where you should click on Switch Role.

NSP DE
Delegated National Coordinator (BE)

1 Userdetails
)  Switch role %

(=  Sign out

122 Obstacles 15

A pop-up window will appear where you can click Switch to go back to the other role assigned to your user, or Cancel to abort the
action.

Switch Role

Role National Service Provider

Cancel

{D Important Note
You will be able to this change in any menu at any time for the duration of your delegation, except on Links Repository.

On the Links Repository we have different implementation, due to the specificities of this module. Here, while you have the De
legated National Coordinator role you will always access the Links Repository with the National Coordinator role, even if you
change in a previous menu to your original role. You will also not be able to change the role while accessing the Link
Repository, you will need to go back to SDG Home screen and change it there, but once you are back to the Link Repository
you will have the National Coordinator.

We will align this implementation in future releases, so this is just a temporary work around.
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® Translations

W Feedback on Quality
@ Obstacles Reported
E Statistics Dashboard
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Links

® Links

O

Introduction

o

How to access the Links module?

O How to navigate on Links module?
" Filters

O How to Manage Links?

®  What can | do in the list view?

National Service Provider

Own links: view (all statuses), create, update, request
publication, delete (only in draft status)

Own Services: view (all statuses), create, update, publish, deactivate,
delete; EU & all countries: View (published)

Own requests: listffilter, view details, create new request, submit for
approval

Own Services: listffilter feedback, view details

Own country: list/ffilter feedback, view details, manage
status

All levels: listffilter, view

N/A

Own Country: list/filter, view, download details

Own Country: list/filter, view, download details

Own country: view

® Draft (you can only see the links you are the owner in this status)

® Review (you can see all links that are in this status for your country)



® Published (you can see all links that are in this status for your country)
B What exactly each Action does?
®  What actions can | do in the Link Metadata tab?
® How to do an action to multiple Links at the same time?
B How to export Links?
O How to Add Links?
How to add a single link?
What options do | have available when adding a Web folder?
What options do | have available when adding a Web page?
URL type, Web folder or Web page?
How to add multiple links?
What fields do | have in the .csv, .xIsx, .xIsm and .xml files and how do | fill them?
What is Metadata and how important that is?
O Links and Links Metadata History
O How to access Link History?

B Links History

®  |inks Metadata History
O Links and Links Metadata History
O How to access Link History?

B Links History

® | inks Metadata History

Introduction

Link repository allows the Member States to submit URLs of official web pages deemed of interest to citizens and/or businesses so they
are available in Single Digital Gateway search engine in Your Europe, as well as in other third-party query applications or services.

How to access the Links module?

Access SGD and click on the Links in the menu.

; = European . .. Service Provider National O
Commissionl S|ng|e D|g|ta| Gateway National Service Provider (MT)
A HoMmE "
S LINKS
Visit: Feedback Obstacl
s - 74137383 o 64 ed 1
e ASSISTANCE SERVICES Totalthis year Tl s year Tt ey

9 TRANSLATIONS

& FEEDBACK ON QUALITY 74137383 349 8
© OBSTACLES v
% DASHBOARD v
B Locs v
18233319
£ SYSTEM SETTINGS v 54
7848 565 32
[ 0 0
November December January November December January November December January

You will have access to the list of all links stored in the repository for your country:



~

m European | . . Service Provider National O
Commission Slng|e Dlgltal Gateway National Senice Provider

Manage your Links

ils ASSISTANCE SERVICES 9 Registered links

o TRANSLATIONS
Q Search

& FEEDBACK ON QUALITY
Show advanced filters

© OBSTACLES ~v
205 items found
€ DASHBOARD v
N URL # Owner & Type Status & Lastupdate & ACTIONS
Ik LoGs v
& SYSTEM SETTINGS “ hitps:#xmi2K. co.gov.mt/xmid Coordinator National Procedure Published 2022-08-04 16:37:36 a
hitps:#zmi2K co.gov.mtixmi3 Coordinator National Procedure Published 2022-08-04 16:37:36 a

https:#xmiZK_co_gov.mt Coordinator National Pracedure Published 2022-08-04 16:37:36 a
https://xisx35 co.gov.mt Coordinator National Procedure Published 2022-09-26 17:51:52 a

https:/lxlsm2L co.gov.mt/xism4 Coordinator National Information Pracedure 2022-08-04 16:37:34 a

How to navigate on Links module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.
You can also select the number items displayed on each page, up to 50 items.

Multiple details are visible on the links list view and you have the ability to sort the list using any of these fields, namely, URL; Owner; Ty
pe (possible options: information, procedure, database); Status; Last update (by default all items are sorted by this field); Actions (this
refers to all actions your user has permissions to do on each of URLSs).

n European | . . service Provider National O
commission | Single Digital Gateway National Senvce Provider

Manage your Links

%

] % Registered links

»

*

Show advanced fifters
o
e 205 items found
N status & I I Last update & I

. |

p hitps-//xmIZ.co.gov. mt/xmid Coordinator National Published 2022-08-04 16:37-36 a
hitps:/xmI2K co.gov. mtmi3 Coordinator National Frmeie Published 2022-08-04 16:37:36 a
hitps://xmIZK co.gov.mt Coordinator National Information Procedure Published 2022-08-04 16:37:36 a
hitps:/xsx3s.co.gov.mt Coordinator National Information Procedure Published 2022-00-26 17:51:52 Q
hitps://xism2L.co.gov.mtixisma Goordinator National Information Procedure Published 2022-08-04 16:37:34 a

You can search for links by typing keywords on the Search box.

% Registered links

Show advanced filters

Filters



You have multiple filters you can use to filter the content displayed on this page, for that you should click on Show advanced filters.

Manage your Links

+ Add Link § & Export Links | & Import Links
9, Registered links

Show advanced fiters

Here you filter by Owner; URL type; Content type, Status and Category.

Manage your Links

6’ Registered links

Url type Content type
3 Select url type * Select content type 3 Select status

Clear filters

Hide advanced filters

You can also clear all previously added filters using the button “Clear filters”:

Clear filters

How to Manage Links?

What can | do in the list view?

On each displayed item is possible, depending on the status of the link, to perform the following:

Draft (you can only see the links you are the owner in this status)

URL % Owner %

https://history link mt

e “ Last upazee ¢ Aetions

Information

National Service Provider

Draft 20230223 14:50:54 a s B

If the link is in Draft status, you can:

Submit to Review

View details

&

Edit

Ty

Delete



Review (you can see all links that are in this status for your country)

O URL # Owner & Type Status & Last update & ACTIONS
| hipsyhistorylinkmt National Service Provider 2023-02-23 14:52:07 a
If the link is in Review status, you can only View details.

Published (you can see all links that are in this status for your country)
O URL ¥ Owner * Type Status ¥ Lastupdate AGTIONS
O hitps /testnsp.mt National Service Provider Published 2023-01-31 13:54'43 a ¢

o« H‘E‘

If the link is in Published status, and you are not the owner, you can only View details.

What exactly each Action does?

Submit to Review

If you have saved a link in Draft, you can submit your URL to be reviewed by your National Coordinator.

Review link

Are you sure you want to submit the link - https://history.link.mt for Review >

This action is only available if the status is Draft status.

After clicking on the OK button, the status will change to Review, and it only be published after being approved by National Coordinator.
If you click on the Cancel button you action will be cancelled and the URL will stay in Draft status.

If the URL is rejected by the National Coordinator, you will see it again in Draft status the Rejection reason filled by your National
Coordinator.



Manage your Links

Link Information Link Metadata Link History
s o
Tile - History
URL - https/ihistorylink.mt
Description - Malta history
Ul Type :  Web page
National locations NA
Categories . GOCUMENS required of Union citizens, their farmily merbers who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (ID
9 card, visa, passport) -
Status Draft
Owner National Service Provider
I Rejection reason - Missing information I
Last update Thu Feb 23 2023 16:27:06 GMT+0100 (Central European Standard Time)
Edit

This action allows you to edit most of the fields, except the status, Rejection reason (when applicable) and Last update:

Edit your Links

Link deseription

Tt * | ristory
URL:* | mitpsmistoninkmt
Mt history
Desciption

National Locstions

U Type:* | Web page
Web page langusge : © | English

Rejaclion resson Missing information

Last update:  Thu Feb 2% 2023 16:27-06 GIT+0100 (Central European Standard Time)

Seliect mandatory categories Is expanded | _

Mandatory Clessifications: * | | @ nnex 1 of 50 Regulation

©  Annex2 of SO Regulstion

You can edit links in Draft status and Published status if you are the owner, however if you change something the link status will be
updated to Review status. links in Draft status.

After doing a change you can useor buttons to save or cancel your changes respectively.

After saving your changes, you will get a pop-up window in right bottom corner of your screen informing you that your action was
successful.

0 link has been modified! -

Delete



Delete allows you to delete any link in Draft status.

After clicking on the delete button, you will have a pop-up double-checking if you really want to delete the link.

Delete link

Are you sure you want to Delete link : hitps:/www.google.com ?

Cancel “

You either cancel the action or continue by clicking OK.

If you click OK, you will get a pop-up window in right bottom corner of your screen informing you that your action was successful.

0 link has been deleted!

The delete action is a physical one, the link will be permanently removed from the repository of links.

View details

This option will allow you to view all the details of the link. The information displayed here can vary depending on the status or URL
type of your link. You will also have the same actions available that we have mentioned above if the link appears to you in Draft status.

In Draft status, you will be able to see all the actions available in the list screen (Submit to Review, Edit and Delete), plus all the details
related to the link you are consulting and the related Metadata.

Manage your Links

Link Information Link Metadata Link History

Title ©  History
URL - https#history ink.mt

Description - Malta history

Ul Type - Web page

National locations NA

documents required of Union citizens, their family merrbers who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders vithin the Union (ID

Categories .14 visa, passport) ;

Status:  Draft
Owner National Service Provider
Rejectionreason - Missing information

Last update Thu Feb 23 2023 16:27:06 GM T+0100 (Central European Standard Time)



The information displayed when you are viewing details will slightly change depending on the status and ownership. If the link is in a Pu
blished status, this is what you will see:

Link Information Link Metadata Link History

Title . History
URL:  httpsi/fistory ik mt

Description © ~ Malta history

Ul Type:  Web page

National locations: WA

docurents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (ID

Calegories:  arq  visa, passport) :

Status:  Published
Owner National Service Provider

Last update Thu Feb 23 2023 17:12:06 GMT+0100 (Central European Standard Time)

In this case the Edit option is available because the user consulting the link is the Owner of the link, additionally you can consult the
Link Metadata tab for more details on the metadata and to export those same details, as well as some additional actions, again
depending on the ownership and status of the given link.

1items found

URL ¢ Web Page Language % Categories & Type Notifieation Tpe & ACTIONS

https://history link en A1 MANUAL a ¢

What actions can | do in the Link Metadata tab?

If you select the Link Metadata tab, you will have some additional actions available related to the link's metadata.

Here you can click on to view details:



Manage your Metadata Links

Metadata Link Information Link Metadata History

Title -
URL:

Description -

Type -

National locations -

Motification Type -
Qwner :
Categories -

Web page language :

History
hitps:/history.ink. mt
Malta history
NA

MANUAL

National Service Provider

docurments required of Union citizens, their farmily members who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (1D

card, visa, passport);

en

You also have the possibility to Edit the metadata or Delete

in this guide about what metadata is.

(only if in Draft status). Further explanation will be done further

If you click on Edit and you are the Owner of the link you will be able to update most of the fields (except the URL and the Notification

Type).

Metadata Link Information

Title - *

URL -

Description :

Type -

National Locations -

Notification Type -

Owner:™

Web page language -

Mandatory Classifications *

History
hitps/lhistory.ink rrt

Malta history

Information

MANUAL
National Service Provider
English

Select mandatory categories

[+] Annex 1 of SDG Regulation
o Annex 2 of SDG Regulation

< Back

In all those screens, you will have the

button that will send you back to the previous screen.

Is expanded

* Cancel

And if you are in Edit mode, you will have the button to cancel any actions you might have done, and a button
to save any changes, however if any changes were done you will send the link to Review status.

How to do an action to multiple Links at the same time?

You have the possibility do an action to multiple links at the same time using the multiple selection available on the list screen. You will
have the same actions available as described before, meaning, the actions available will change having into account your permissions,
the status of link, and so on.



You can use the filter to help you narrow down the list and then you can click on select all button or select only a few items for which
the actions available will be shown.

% Registered links

& Import Links

Show advance d fiters

207 items found
p—

URL & Owner & Type Status & Last update & ACTIONS
hitps:/Restmtnsp National Sewvice Provider oratt 2023-02.23 17:25:47 Qe s 8

[ ] hitps:/istorylink. mt National Service Provider 2023-02-23 17:12:06 a »
hitp:ffad.gob.mt PETROIANU W arian-Flarin 2023-02:23 11:4258 a

% | ntosiestnsp.mt National Sewvice Provider 2023-01-31 135443 a #
hitps:/Mistorylink mi01 Coardinator National [ iormaton | patabase§ 2023-01-20 16:15:50 a

—
B: : »o ik

Notice that in the provided example you can only Select all or Clear selection because all links selected are already Published.

But if you add to the selected items one in Draft status you will see that will have the options to Submit for review selected items and D
elete selected items (only if you are the Owner of the url).

‘ ™ select all ‘ Submit for review selected items (1) ‘ M Delete selected items (1) ‘ ¥ Clear selection

How to export Links?

You can export a xIsx file with the links notified to SDG by clicking on Export Links button.

Manage your Links A & Import Links

% Registered links

Show advanced filters

207 items found

URL & Owner & Type Status & Last update ACTIONS
hiips:/est mt.nsp National Senvice Provider Draft 2023-02-23 172547 a s 8
https:/historylink mt National Service Provider 2023-02-23 17:12:06 a ¢
http:/ad gob.mt PETROIANU Marian-Florin 2023-02-23 11:42:58 a
hitps:/estnsp.mt National Senice Provider 2023-01-31 135443 a »
hitps:/Iistory link my01 Coordinator National 2023-01-20 16:15:50 a

2 s o om 5

This action will export everything that you are seeing on your screen, so if you are using filters, it will only export the links available
that match your filter:

Url _|t|t|e description country categories location user type URL type status last update date
https://pulizija.gov.mt/e Emergency Service Numb Information on services prcMalta F5 INACTIVE /Information Web folder  Published 2020-12-04 10:41:15.16
https://pulizija.gov.mt/r Emergency Service Numb Information about services Malta F5 INACTIVE /Information  Web folder  Published 2020-12-04 10:41:19.234
https://businessenhanc¢Business Enhance ERDF Grant Scheme Malta 01 INACTIVE | Information;Pi Web folder ~ Published 2020-11-17 12:19:28.48
https://businessenhance¢Business Enhance ERDF Grant Schemes - Calls Malta 01 INACTIVE /Information Web folder  Published 2020-11-17 11:52:34,759
https://businessenhanc¢Business Enhance RD&I CR&D&I is a critical element Malta o1 INACTIVE /Information;Pt Web folder  Published 2020-11-17 12:20:21.729
https://businessenhanc¢Business Enhance ERDF CThis Grant Scheme is aimec Malta 01 INACTIVE | Information;P1Web folder  Published 2020-11-17 12:20:00.663
https://businessenhanc¢Business Enhance ERDF CThis Grant Scheme is aimec Malta 01 INACTIVE /Information;Pt Web folder  Published 2020-11-17 12:18:53.762



You can also export the Link Metadata in the same manner:

Link Information Link Metadata Link History

1 items found

URL # Web Page Language # Categories % Type Nofification Type % ACTIONS

hiips:/Aestnsp.mt en B1 MANUAL a s

5 v

This action will export all Link Metadata for the web page or web folder you are consulting.

A B C D E F G H | J K
1 |Urd title descripticcountry location user type category language notificaticlast update date
2 |https://te:Test upload Malta National Service Provider Information B1 en MANUAL 2023-03-06 15:55:20.279

How to Add Links?

In SDG user interface, we have two options to add new links:

® Add link button to add a single link;
® Import links button to add multiple links in one go;

& ExportLinks || & Import Links

Manage your Links

% Registered links

Show advancedfilters

How to add a single link?

First click on Add link, that will redirect you to a new page so you can start to add all information needed to add your link.

% Registered links

Show advancedfiters

Manage your Links

Add new link
URL

Title %
Description

Should SDG Dashboard title/description be displayed on search resuls page?

Url Type - *

x Cancel m @ Submit for review

Complete the Add new link page as follows:
Title: The title of the web page or resource that the link is referring to;
URL: The actual URL (i.e. web address) of the page or resource that the link is referring to;

Description: A short description of the content of the web page or resource associated with the link;



Should SDG Dashboard title/description be displayed on search results page? : Whether to use the title and description information
provided in the form or opt for the HTML information retrieved through the crawler functionality.

Url Type: Select the appropriate option to indicate whether the suggested link is Web folder or a Web page, depending on what you
select new options will be available. We will explain this in further detail on another section of this guide;

What options do | have available when adding a Web folder?

If you choose this option this is what you will have on your screen:

Manage your Links

Add new link

Title - *

Description

National Locations

Url Type : *[§ Web folder

Should this URL be crawled?

Should this URL be crawled?(JavaScript Crawler;

Excluded paths

Ignors parameters

4

Should this URL be crawled? You can check this option to allow the crawler to pick up all pages inside your Web Folder, and they will be
automatically added to SDG, for that to happen there are some pre-requisites, namely a number of meta tags will need to be present in
the generated html code of the Web Pages. We encourage you to read this article to better understand this topic and correctly use this
option.

This crawler reads website that fully load from the initial request from the server (all the content is already built).

If this option is not checked, you will need to manually add all Web Pages relevant to SDG inside your Web folder. You will have an
option when adding a Web page to relate that Web page to his Web folder (parent). This is a very important step, relating children
pages to parents, which is what makes all searches into Your Europe work and give the relevant results.

Should this URL be crawled?(JavaScript Crawler) The JavaScript crawler reads websites that have Ul generated by JavaScript
frameworks. They load the content after the initial response from the server is loaded in the browser. The same metatags are used for
the JavaScript Crawler and the same rules apply as described before.

The next two fields are displayed only if one of the above options are checked:

Excluded paths: Here you can add for web folders that you want excluded from the search results for your notified URLs. So for
example if you have notified https://www.yourofficialsite.org/ and you do not want pages from the folder news to appear in the search
results you can add here. This field is optional and for the time being this is only relevant if you choose to use the crawler, in the future
we will also use "Excluded paths" for the search engine.

Ignore parameters: In order to help the crawler, in case you have inserted the metadata information directly into your HTML pages, you
can add here the parameters that if found in certain URLs will alert the crawler to ignore those pages. For example, if your new page
contains a parameter articled you can add it here and every time a URL contains this parameter it will be ignored by the crawler. This
field is optional.

What options do | have available when adding a Web page?



https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?spaceKey=SDGCOORDGROUP&title=Metadata+for+URLs+that+are+part+of+the+Single+Digital+Gateway
https://www.yourofficialsite.org/

If you choose this option this is what you have on your screen:

Manage your Links

Add new link

Title : %

Description

Type : *
National Locations
Web page language : *

Parent link

+ All Classifications

Select mandatory classifications Is expanded

Mandatory Classifications - © Annex 1 of SDGRegulation

© Annex20fSDGRegulation

x Cancel  [AEEV Submitfor review

Type: Select the appropriate option to indicate whether the suggested link provides general information on a given subject, or whether
it describes an administrative procedure or refers to an online database (only for EU);

National Locations: If applicable, you can specify if your link is only valid for specific region/s of the chosen country;
Web page language: This field will present the language of the web page for the link metadata.

Parent link: In this field you should specify the URL (web folder) where a notified web page and its metadata are located in case that
URL (Web Folder) has been previously notified to the Repository of links. If you are notifying web folders or standalone pages that are
not attached to any pre notified web folder no value needs to be provided.

Mandatory Classifications: Select the desired thematic category or categories appropriate for the link. You can select only the lowest
level of categories , like the codes containing the letter of the category and the number of the area. All the information needed about
these classifications can be found here: Regulation (EU) 2018/1724 of the European Parliament and of the Council of 2 October 2018 .

Is important to mention that in the case of creating/updating a Web Folder , the 'Type', 'Mandatory Classifications' and 'National
locations' fields are not required due to the fact that this information it is retrieved from the child metadata links and displayed only in
view mode.

Select mandatory classifications Is expanded

Mandatory Classifications : ™ .
: s © Annex 1 of SDG Regulation

©  Annex 2 of SDG Regulation

+

You can click on the sign to expand single items:


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.295.01.0001.01.ENG&toc=OJ:L:2018:295:TOC

Select mandatory classifications Is expanded

@ Annex 1 of SDG Regulation

; £ ot .k
Mandatory Classifications o Citizens
[ +] Businesses

© Annex 2 of SDG Regulation

Or you can click on the Is expanded switch button to expand everything:

=
Select mandatory classifications DRI

@ Annex 1 of SDG Regulation
(] Citizens

e A - Travel within the Union
A1 - documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-_..
A2 -rights and obligations of travellers by plane, train, ship, bus in and from the Union, and of those who buy travel packages ...
A3 - assistance in case of reduced mobility when travelling in and from the Union
A4 -transport of animals, plants, alcohol, tobacco, cigarettes and other goods when travelling in the Union
A5 - voice calling and sending and receiving electronic messages and electronic data within the Union

e B - Work and retirement within the Union

B1 - seeking employment in another Member State

After filling all the information needed you can either:

¥ Ccancel [ Submit

Cancel and all the changes will be lost;
Save, and it will stay in Draft status so you can publish later or add any missing information before publish;

Submit for review, this will send your URL to Review status, so the same is reviewed by your National Coordinator.

URL type, Web folder or Web page?

As mentioned before you have two options on the URL type field. Upon choosing one or another, you will have different options
available when adding your link. First let see the difference between them.

Web folder (parent):
https://www.yourofficialsite.org/
Web pages (children):
https://www.yourofficialsite.org/news

https://www.yourofficialsite.org/whoarewe


https://www.yourofficialsite.org/
https://www.yourofficialsite.org/news
https://www.yourofficialsite.org/whoarewe

https://www.yourofficialsite.org/find_help
https://www.yourofficialsite.org/faq

So as we can see the Web folder is your main site and the Web page is all different pages that you will have inside a given site, it might
be that only one page from a site is relevant to add on SDG.

How to add multiple links?

In the SDG user interface, you have the option to Import Links and this will allow you to add multiple links in one go using a pre build
file that will contain all in the fields that we already mentioned above.

That file must be in one of the formats:
.CSV

XIsx

XIsm

xml

You should use one of the following templates:
U U U U
im[:]EI M-xlsm xlsm imp-:u -5 %|5% impn:u rt_n: SV.C5V im pa rt=xml =ml

You should never edit any of the column's names, delete any of the columns or add new columns; you should only fill the required
information. Please keep mind that those example files have information on the rows so you can better understand each of the field,
you erase that and add your own link information receptively.

We highly encourage you to read this article to add more information on the procedure that we will describe bellow.

% Registered links

Show advancedfilters

Upon clicking on the button Import Links, you will be redirected to another page where you can add your file with all the information
needed to add links in SDG:

Import your Links

You can either drag and drop the file:


https://www.yourofficialsite.org/find_help
https://www.yourofficialsite.org/faq
https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?spaceKey=SDGCOORDGROUP&title=Metadata+for+URLs+that+are+part+of+the+Single+Digital+Gateway

B8 single Digital Gateway x + )
v v | links - [m] X

« C O @ webgate.acceptance.ec.europa.eu/youreurope/sdg/#/screen/links/import f
9 P pa.eury pe/sag P “ Heme  Share  View (7]
: Apps
- * T « Downl.. » links v (4] L Search links
European . F— Name modified
[ Single Digital Gateway > Quick access _
0] csv-import.csv 29/03/2021 12:16
= > =This PC A7 excel-import (1)dsm 29, 021 12:16 |
g 3 2 xml-importxml 29/03/2021 12:16
Ll Import your Links & Network
&
F - - < >
-

H n Jitems  1item selected 1.19 KB

s

iy
5

(-]
+|
[al
21
2

Or choose a file from the directory:

B Single Digital Gateway b +
< c 0 # webgate.acceptance.ec.europa.eu/youreurope/sdg/#/screen/links/import
€ open X
« v « Downloads » links v O & Search links
European . . s
B .| Single Digital Gatew Organize = New folder . o @
Name Date modified I
o Quick access .
& Import your Links — B csv-import.csv 29/03/2021 12:16
This PC 81 excel-import (1).xlsm 29/03/2021 12:16

£ yml-import.xml 29/03/2021 12:16
@ evork i

File name: |csv-import.csv ~ | Custom Files (*.csv;* xml*xdsx* ~

L_Open || cance

If the file is uploaded successfully, you will see it here:

Import your Links

(< oo ] o cocr

I cswimportesy  1.22KB :I

You can upload more than one file in one go, and when you are finished, you should click on Upload to add the link or Cancel, to discard
any changes.



If the file is uploaded successfully, you will see a success message in bottom right corner:

QSJOOESS

File Uploaded

If it is not successful you will have a error message instead of the success message. One error that might occur for example is if you add
duplicated URLs in your file, SDG will see that you trying to add the same link multiple times and the upload will not be successful
because of this.

After the records in the uploaded file/s have been successfully processed, you will receive a notification informing you about the
success of the import or about any errors that might have occurred during the process.

All the links notified using this process will go directly to the Published status and you can confirm that the upload was successful with
a simple search (is this case we used the filter per Owner):

% Registered links

e

Iowner I Url type Content type Status

Select content type Select status

Select url type sel

National Senice Provider

Category

Select

Clearfilters
Hide advanced filters
4items found

URL 2 Owner & Type Status & Lastupdate 3 ACTIONS
httpe:ilen wikipedia orgiwikilMalta#Tourism National Senvice Provider m 2023-02-24 14:27:33 Q &

hitps:/testminsp National Senvice Provider (" oan ) 2023-02-25 172547 @ ¢ ®
hitps:imistorylink mt National Senice Providsr Published 2023-02-23 17:12:06 o »

hitps:/testnsp.mt National Senice Provider 2023-01-21 13:54:43 Q ¢

a i

All the related metadata will be added too, and you will be to see that a given link was added through the upload when consulting the
link metadata details:



Manage your Links & Bxport MetadataLinks
Link Information Link Metadata Link History

1items found

URL ¢ ‘Web Page Lanquage & Categories & Type Notification Type & ACTIONS
hitps:/fen.wikipedia. orgiwiki/Malta#Tourism en ATAZA3 UPLOAD a &
=

And compare with the .xls file that all information is matching:

A B C D H [F G H | J K L
title url description type categories language urltype national code parenturl excluded paths ignore params delete
1
2 |Malta Tourism https://en.wikipedia.org/wiki/Malta#Tout Malta Tourism Informatio A1;A2;A3 EN Web page n
3
Manage your Links
Link Information Link Metadata Link History

Title:  Malta Tourism
URL:  https /ien wikipedia.orgiviki/Maita#Tourism

Description ©  Malta Tourism

U Type :  Web page

National locations : ~ NiA
documents required of Union citizens, their family membosrs who are not Union citizens, minors traveling alone and non-Union citizens when traveliing across borders within the Union (ID card, visa, passport)

Categories - rights and obligations of travellers by plane, train, ship, bus in and from the Union, and of those wino buy travel packages of linked travel arrangements
assistance in case of reduced mobility when traveliing in and from the Union

Status:  Published

Owner:  National Service Provider

Lastupdate :  Fri Feb 24 2023 14:27:33 GMT+0100 (Central European Standard Time)

What fields do | have in the .csv, .xlIsx, .xIsm and .xml files and how do | fill them?

The files contain the following columns that will need to be completed so the links are added on SDG correctly:

A B € D E F G H | ] K L
title url description type categories language url type national code parent url excluded paths ignore params delete
1
2 |My mainsite  https://www.youroficialsite.org/ My site description EN Web folder n
Page 1 of main My sub page
3 |[site https://www.youroficialsite.org/whoarewe description Information B1,C2 EN Web page https://www.youroficialsite.org n

Please note that the same rules apply for all the files, including the .xml.

title - The title you want to give to your website or web page you want to notify. This field will not be used on the search results page, it
is only here to help you find faster the information about the notified web pages/websites on SDG.

url - The url of the web folder or web page you want to notify.
description - A short description you want to give to your website or web page you want to notify.

type - The type of information present in the content which can be (Information, Procedure or database). On the .xIsm file there is a
dropdown to help you filling this field. Needed only for web page URL types.

categories- The areas in Annex | or Il that are covered by the content of the notified web page. Only lowest level categories are
accepted. This column can have more than one category selected, as you can see on the example above. If you download the .xIsm file
it will also have a drop down that will allow you multiple selection from a list. Needed only for web page URL types.

language - In case you are notifying a web page and its metadata this column will present the language of the web page. The .xlsm
files contains a drop down list to help you fill this field, that is compliant with ISO 639-1 code of the language, with the exception of
greek, which is represented by the code EL. Needed only for web page URL types.


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.295.01.0001.01.ENG&toc=OJ:L:2018:295:TOC

url type - This column will specify if the notified URL is a web folder or an individual web page. There is a dropdown in the .xIsm file with
both options.

national code - Here you can specify NUTS or LAU location id for which the content on the web page is valid, if this scenario is
applicable for the notified URL. You can find the lists bellow:

EU-28-LAU.. 2016 xlsx SDG-nuts-1-3 x5

parent url - In this column you should specify the URL (web folder) where a notified web page and its metadata is located in case that
URL (web folder) has been previously notified to the Repository of links. If you are notifying web folders or standalone pages that are
not attached to any pre-notified web folder no value needs to be provided.

excluded paths - Here you can add for web folders that you want excluded from the search results for your notified urls. For example if
you have notified https://gov.eu and you do not want pages from the folder news to appear in the search results you can add here https://g
ov.eu/news/. This field is optional and is needed only for Web folder URL types.

ignore params - In order to help the crawler, in case you have inserted the metadata information directly into your HTML pages, you
can add here the parameters that if found in certain URLs will alert the crawler to ignore those pages. For example if your news pages
contain a parameter articleld you can add it here and every time a URL contains this parameter will be ignored by the crawler. This
field is optional is needed only for Web folder URL types

delete - In this column you can mark the items that you want to be deleted from the links repository. n for No and y for Yes.

What is Metadata and how important that is?

In Web pages, metadata contains descriptions of the contents of the page. Inside the SDG system, metadata is used by the EC crawler
to find and store the relevant pages on the Member States website and by the search engine to prioritize and enable filtering of the
search results.

Using a hierarchical approach to notifying links following a web folder and its children web pages is paramount to the maintainability
and successful running of the repository of links and the search facility.

Whenever a new URL is added, you will notice that a metadata tab will also be created associated to your link:

Manage your Links & Export Metadata Links
Link Information Link Metadata Link History

Title: Testupload
URL:  htips:estnsp.mt

Description - NIA

UriType:  Web page

National locations © N/

Categories - Businesses

Status:  Published
Owner:  National Service Provider

Lastupdate:  Mon Feb 27 2023 22:12:58 GMT+0100 (Central European Standard Time)


https://gov.eu/
https://gov.eu/news/
https://gov.eu/news/

As shown before you can see the metadata details, here we are highlighting what is being used as metadata to aid in the search (for a

web page with no parent):

Manage your Metadata Links

Metadata Link Information Link Metadata History

Title: Test upload
URL hitps:/ftestnsp.mt
Description NIA
National locations NIA
Notification Type MANUAL
Owner National Service Provider
Categories

Web page language

bg

However if you add a web folder, and subsequently related web pages (which can be done automatically with the crawler), you will see
that those pages will be added under the main web folder on the metadata tab of that same web folder:

Manage your Links

Link Information Link Metadata Link History

Title
URL

Description

Type

Visit Malta
hitps wwwwisitmalta.mt

Travel to Malta

Information

Ul Type . Web folder

National locations
Should this URL be crawled?

Should this URL be crawled?(JavaScript Crawler)

Categories

Status
Owner
Last update
Manage your Links
Link Information Link Metadata Link History
Show advanced filters
2 items found
URL & Web Page Language =

hitps iwwwwvisitmalta miwork en

hitps:fhwwwwyisitmalta.mieducation en

A
=
=

& Export Metadata Links

documents required of Union citizens, their family members who are not Unien citizens, minors travelling alone and non-Unien citizens when travelling across borders within the Union (ID card, visa, passport);

taking up employment in another Member State ;
volunteering in another Member State ;
Published

National Service Provider

Tue Feb 28 2023 14:11:45 GMT+0100 (Central European Standard Time)

Categories & Type

mez

Notification Type %

MANUAL

MANUAL

ACTIONS
a s
a ¢

& Export Metadata Links



Manage your Metadata Links

Metadata Link Information Link Metadata History

Tile:  Work
URL:  hitpsiwwww.isitmalta. mtiwork

Desciiption  Work in Malta

Mational locations :  N/A
Notification Type :  MANUAL
Owner:  National Service Provider

documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (D card, visa, passport);

Cale0ries  taking up employment in another Member State

Web page language :  en

The correct setup of the metadata, meaning, correctly adding all relevant URL in SDG is crucial to make the search in Your Europe work
correctly.

In order to improve the results one might get from it, we are restricting the search only on the web pages and web folders notified by
the member states, so the ones added on SDG.

When you do a search, you will get as result individual web pages notified by the member states or web pages from a web folder
notified by a member state.

Links and Links Metadata History

Links history is designed to keep all the previous iterations of a link in the Repository, this way the user can easily track changes across
time and manage common statistics for that particular link.

How to access Link History?

The Links History tab is available next to Link Metadata tab:

Manage your Links & Export Metadata Links

Link Information Link Metadata ILum-cHusmr,r I

1 items found

URL = Web Page Language = Categories & Type Notification Type = ACTIONS
hitps:/iwww.eccnat.ewsdg/m en CITIZENS;H;H5 Intormation MANUAL a &
alta

n 20 W

< Back

While the Link Metadata History is right next to Metadata Link Information tab:



Manage your Metadata Links

Metadata Link Information I Link Metadata History I

Tite :  European Consumer Centre Malta

URL: hupsiiwww.eccneteu'sdg/malta

ECC Malta informs, advises, and assists consumers from EU countries in connection with cross-border trade within the EU.
An essential objective of the Centre is to provide information and advice to consumers on their rights and obligations in

connection with cross-border trade. Consumers can turn to the ECC to file a complaint on a product purchased or a
disappointing service received from a business based in another EU Member State.

National locations :  Valletta { MT01101 )

Dascription :

Notification Type :  MANUAL

Owner:  nscicjos

Links History

A new record of a link is created in the links history table only after the following actions are executed:

® Add link- inserts a new record with the newly created link URL;

® Edit link >
O if the URL has not changed - triggers an update of the record with the same URL;
O if the URL has changed - inserts a new record with the new link URL;

® Delete link- triggers an update of the record with the same URL.

Multiple details are visible for each historical link record: URL; Title; URL Type (possible options: web page, web folder); Last Update
Date (by default the most recent record is displayed first); Last Update User.

Link Information Link Metadata Link History
I Url Type I I Last Update Date I I Last Update User I
hittpsiiwww.misi.gov.cy/misiidli Cyprus - Departmant of labor inspection Web folder 2022-10-11 09:16:59 nashikma

Links Metadata History

A new record of a link is created in the links history table only after the following actions are executed:

® Add link- inserts a new record with the newly created link URL;

® Edit link -»
O if the URL has not changed - triggers an update of the record with the same URL;
O if the URL has changed - inserts a new record with the new link URL;

® Delete link— triggers an update of the record with the same URL;
® Crawling process —» where the link is regularly checked for updates.

Multiple details are visible for each historical link record: URL; Title; Language Code; Content Type (possible options: procedure,
information); Classification Information (SDGR Annex | and Il); National Locations; Country; Last Update Date (by default the most
recent record is displayed first); Last Update User.



Manage your Metadata Links

Metadata Link Information Link Metadata History
Title Language Iconunt Type I Classification | § National §il Country Last Last
Code Inf Location Update Update

Date User

)
hitps:iiverwaltung.bund.de/leistungsverzeichnis/enleistung/BB/101959312 ary o en _ A1E1 NI DE 15 root

Issuwe for legal 11-00:46

entities o

Links and Links Metadata History

Links history is designed to keep all the previous iterations of a link in the Repository, this way the user can easily track changes across
time and manage common statistics for that particular link.

How to access Link History?

The Links History tab is available next to Link Metadata tab:

Manage your Links

Link i Link Metad ILinl-:H.lstory I

1 items found

URL & Web Page Language 2 Categories & Type Notification Type & ACTIONS
hittps :iwww.eccnat.ew'sdg/m en CITIZENS:H:HS MANUAL
alta Q &

20 v

While the Link Metadata History is right next to Metadata Link Information tab:

Manage your Metadata Links

Metadata Link Information I Link Metadata History I

Title :  European Consumer Centre Malta
URL: htps:iiwww.eccneteu/sdg/malta

ECC Maita informs, advises, and assists consumers from EU countries in connection with cross-border trade within the EU.
An essential objective of the Centre is to provide information and advice to consumers on their rights and obligations in
connection with cress-border trade. Consumers can turn to the ECC to file a complaint on a product purchased or a

di Inting service ived from a business based in another EU Member State.

-

National locations :  Valletta { MT01101 ) ;

Dascription ;

Notification Type :  MANUAL

Owner:  nscicjos



Links History
A new record of a link is created in the links history table only after the following actions are executed:

® Add link— inserts a new record with the newly created link URL;

® Edit link >
O if the URL has not changed - triggers an update of the record with the same URL;
O if the URL has changed - inserts a new record with the new link URL;

® Delete link- triggers an update of the record with the same URL.

Multiple details are visible for each historical link record: URL; Title; URL Type (possible options: web page, web folder); Last Update
Date (by default the most recent record is displayed first); Last Update User.

Link information Link Metadata Link History
I uUrl Type I I Last Update Date I I Last Update User I
hitps:/iwww.misi.gov.cy/misiidli Cyprus - Department of labor inspection Web folder 2022-10-11 09:16:59 nashikma

Links Metadata History

A new record of a link is created in the links history table only after the following actions are executed:

® Add link— inserts a new record with the newly created link URL;

® Edit link >
O if the URL has not changed - triggers an update of the record with the same URL;
O if the URL has changed - inserts a new record with the new link URL;

Delete link— triggers an update of the record with the same URL;
® Crawling process —» where the link is regularly checked for updates.

Multiple details are visible for each historical link record: URL; Title; Language Code; Content Type (possible options: procedure,
information); Classification Information (SDGR Annex | and Il); National Locations; Country; Last Update Date (by default the most
recent record is displayed first); Last Update User.

Manage your Metadata Links

Metadata Link Information Link Metadata History
URL Title Langunge I Content Type I Classification National COUI‘“I'Y Last Last
Code Information Location Update Update

Date User

Bundesponal 2022-11-

oI brary 1B = 1

hitps:/iverwaltung. bund.de/leistungsverzeichnis/enleistung/ BBM 01959312 Library card en Procedure ATLE1 NIA DE 5 rool

Issue for legal 11:00:46

entities b



Assistance Services

® Assistance Services
O Introduction
O How to access Assistance services module?
O How to navigate on Assistance services module?
® How to open a CSV in an Excel?
" Filters
How to add an Assistance service?
How to edit a Published Service?
How to Remove the Assistance Service?
How to Deactivate the Assistance service?
Reference list for ECC net Updated
Alerts & Notifications

o O 0O O O O

Introduction

The Common Assistance Service Finder allows end-users (citizens or businesses) to search for assistance and problem-solving services
offered by the European Commission or by the Member States.

In the Assistance services module, depending on the permissions and rights of the your role in SDG, you will be able to consult the repos
itory of Assistance Services and related metadata, as well creating and maintaining those same services.

How to access Assistance services module?

The assistance services can be accessed by login to SDG and clicking on Assistance services. The National Service Providers can view
the entire list of all the assistance services available in all member states.

= Home
W
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How to navigate on Assistance services module?

As National Service Provider you are able to view the entire list of all the assistance services available at your country level in both DRA
FT and PUBLISHED status, and all PUBLISHED by other members.

You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.



You can also select the number items displayed on each page, up to 50 items.

Multiple details are visible on the Assistance service list view and you have the ability to sort the list using any of these fields, namely, T
ype of service ; Member state; Last update; Status; Last update (by default all items are sorted by this field); Actions (this refers to all
actions your user has permissions to do on each of items, you can not sort by this field).

You also have an option to Export to CSV to export the current selection in an output file. The title is as follows: Feedback on quality-[tod
ay date]
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How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.
To open CSV in Excel properly pls follow this procedure:

Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files
from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.
2. Click the Data tab, then From Text
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3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.
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5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

Filters

You can search the Assistance service by Status, Level of provision (EU or National), Type of service, Audience, Service ID, Competent
authority name and check if an assistance service is already published.
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You can also hide the filters by pressing

"Hide filters"

Assistance services

Show filters 7T Filters applied

Status
|

Draft

Published
brew mmers



In DRAFT status, the entries are only visible to you for which you have the right to edit. In addition, the entry is not yet searchable by

the Assistance Service Finder.

In PUBLISHED status, entries are visible to all users with access to the repository and they are also searchable via the Assistance

Service Finder.

You can also clear all previously added filters using the button Clear filters:

Clear filters

How to add an Assistance service?

The National Service provider is required to fill the necessary details about the assistance services like Location, Type of service and
contact details. The services can be either saved in Draft mode or can be Published.

Click on Add service button

Assistance services

Status Level of provision
EU
Audience Service 1D

Filter by audience 3

Hide filters
9 items found
Type of service & Member state 5
European Consumer Centres [ < |2
European Network Of Employment Services BEEcU
Your Europe Advice | 128
Product Contact Points For Construction < =)

National Contact Points For Cross-border Healthcare [ EU

SOLVIT EEu
Your Europe Advice < =i
Europe Direct BEcy
Europe Direct BEcu

Fill in all the details

EU service

Compeient authority name

2022-10-07 10:56:55
2022-06-03 11:41:36
2022-04-25 10:49:16
2021-11-08 09:26:26
2021-11-08 09:26:26
2021-11-08 09:26:26
2021-05-17 15:19:39
2021-05-07 14:24:09

2020-09-23 14:37.07

Type of service

Clear filters

Exportto CSV

Status 3 ACTIONS
o ) © s
\': Published ) [ o] f
Commer ) © s

Dratt o ¢ @
(" pubished ) © ¢
) © s
Draft (o) I T
Draft Q & @
Draft (o) IF S T |



B .| Single Digital Gateway — @

Mational Service Prov

Home > Assistanceservices > A

Add service

Lavsiof provision * National

Membar state

Memberstaecode RO

A
&
& Locanon
-
*
]

ASSISTANCE SERVICE

Typeof senvice
ddionsl nformarion
CONTACT DETALS + Add another contact
Gompetent authority name

‘Addonal informarion

=

¢ Cance | E,f‘ Save as draft " Save and publish

You can add as many contacts for the same service as needed.

If a service, for same region, has multiples contacts they should be added under the same entry, instead of creating multiple entries for
the same service.

To do so, you should click on + Add another contact, this button will be available when you are adding a new service or editing an
existing one.

Edit service

status  Published

ID  65333(7d-c6b2-47b9-912a-6fe7627c131c

LOCATION
Level of provision * | EU +
EUsenvice * | Employment, Social Affairs and Inclusion B
ASSISTANCE SERVICE
Type of service * | Product Contact Points For Construction s
The Construction Product Contact Point provids ion on rules and ions applying to ion products produced

Service description -
P and marketed in a given country.

Additional information

Audience  Business

Subject matter related to Business  Rules for construction products

CONTACT DETAILS = Add another contact
‘ £ Cancel ‘ + Save and publish

Then you just need to add the mandatory details.



CCONTACT DETAILS = Add another contact

Competent authority name * | Contact 1

Contact 1
Additional information *

URL https:/www.contact2.eu

English @

Website language *

Email

Fone E

Competent authority name * | Contact 2

Contact 2
Additional information *

URL | htips://www.contact2.eu

*

Website language Click to s

Email

Fhone E
‘ < cancel ‘ + save and publish

And Save and Publish.

How to edit a Published Service?

The National Service provider can edit the published Assistance service by clicking on the Edit button from Actions. The National
service provider can only edit the Assistance services which are published by them.

Assistance services

Status Level of provision EU service Type of service
Filter by stafus EU : Filter by EU services Filter by types
Audience Service ID Competent authority name
Filter by audience. * Filter by service I Filter by com
Hide filters

9 items found & Exportto CSV
Type of service 3 Member state % Last update Status 3 ACTIONS

European Consumer Centres | 128 2022-10-07 10:56:55 I’\W\ [ @]
European Network Of Employment Services | & |2 2022-06-03 11:41:36 ( Published ) O 4
Your Europe Advice [N 2022-04-25 10:49:16 (" Puvisnes ) © ¢
Product Contact Points For Construction | §=0] 2021-11-08 09:26:26 Draft ) D &S @
National Contact Points For Cross-border Healthcare [l EU 2021-11-08 09:26:26 (W\ O 4
SOLVIT E|EU 2021-11-08 09:26:26 ( Pubishes ) O 4
Your Europe Advice By 2021-05-17 15:19:38 Dratt

Europe Direct | < §=0] 2021-05-07 14:24.09 Dratt D &

Europe Direct BEcu 2020-09-23 14:37:07 Draft



ACTIONS
ACTIONS

O ¢
O 4

O ¢

Edit | Deactivate

How to Remove the Assistance Service?

The items of the Assistance Service can be removed only when they are saved in draft mode. The Assistance services which are
published cannot be removed and can only be deactivated. The National Service provider can only remove the Assistance service

which are saved in draft by them.

Assistance services

Status Level of provision
EU
Audience Service ID

Filter by audience. £

Hide filters
9 items found
Type of service & Member state 2
European Consumer Centres BEy
European Network Of Employment Services BEu
Your Europe Advice | o =)
Product Contact Points For Construction By

National Contact Points For Cross-border Healthcare IEU

sowvIT BEEv
Your Europe Advice | =)
Europe Direct BEuU
Europe Direct BEcu

How to Deactivate the Assistance service?

EU service

Competent authority name

2022-10-07 10:56:55

2022-06-03 11:41:36

2022-04-25 10:49:16

2021-11-08 09:26:26

2021-11-08 09:26:26

2021-11-08 09:26:26

2021-05-17 15:19:38

2021-05-07 14:24:09

2020-09-23 14:37:07

Type of service

Clear filters

=+ Add service

xport to CSV

Status 2 ACTIONS
| Publshed ) © &
(" Published ) O ¢
( Ppubisnea ) O ¢

Draft (o> I
( Pubisnes ) o 7
(" Pubisnea ) o 4
Draft D & @
Draft @ ¢ @
Draft D S W

The National Service provider can only deactivate the Assistance services of their own Member state.



Assistance services

Status Level of provision Member state Type of service
| National 2

Audience Service ID Competent authority name
Filter by audience.. * Filter by service y competent authorit Clear filters

Hide fil

12 items found & Exportto CSV
o i _ == Actions
4

European Consumer Centres Il Romania 2022-10-19 15:28:28 \:m\;

European Consumer Centres I B Romania 2022-10-19 15:28:28 ( Published )-

Points Of Single Contact Il Romania 2022.10-19 15:28.28 ( puvisnea )
SOLVIT 1 Romania 2022-10-19 15:28.28 / Published ) O ¢
Online Dispute Resolution 1 1 Romania 2022-10-19 152828 ( W- © 4
Intellectual Property Rights (IPR) Helpdesk 18 Romania 2022-10-19 15:28:28 (" Puvished ) © ¢
Product Contact Points 18 Romania 2022-10-19 15:28:28 (" Pubished ) © ¢
National Assistance Centres For Professional Qualifications || | Romania 2022-10-19 15:28:28 (" Pubisnea ) © ¢
European Network Of Employment Services 1 I Romania 2022-10-19 15:28:28 (W ) O &

ACTIONS

| O

| Deactivate

Reference list for ECC net Updated

New service description :-

“The ECC Centre will explain what are your rights as a consumer, will help you settle a dispute with a seller based in another EU country
(or Iceland or Norway), or will tell you whom you can contact if the centre will not be able to help you. The Centre is part of the ECC Net
which is a network of independently-managed offices co-funded by the European Commission.”

New subject matter: “My rights as consumer including questions or complaints about traders and companies based in other countries

In the SDG menu, go to ASSISTANCE SERVICES and select European Consumer Center on the Type of service field, Audience you can
choose Citizens



A HOME . .
Assistance services

o LINKS
@ ASSISTANCE SERVICES Status Level of provision Type of service Audience
P Y
 TRANSLATIONS Filter by level s Citizens :
fli TRANSLATIONS BUDGET European Consumer Ce
s FEEDBACK ON QUALITY Subject related to citizens Service ID Competent authority name
Clear
@ OBSTACLES v
My rights as consume.
€ DASHBOARD v
ide filters
B LoGs v

is USER MANAGEMENT 18 items found & Exportto CSV
@2 SYSTEM SETTINGS v Type of service & Member state & Lastupdate . Status & ACTIONS

European Consumer Centres == Denmark 2023-02-06 15:47°03 (_pudlisnes ) O 4
European Consumer Centres 1 Romania 2023-02-06 15:24:44 im) O ¢
European Consumer Centres 11 Belgium 2022-12-05 15:36:00 (" pubishes ) O 4
European Consumer Centres 1§ Romania 2022-12-05 13:38:57 W; O ¢
European Consumer Centres [ - =] 2022-10-07 10:56:55 C m,\ O ¢
European Consumer Centres = Estonia 2022-10-05 17:24:47 Publshed ) © ¢

Alerts & Notifications

® As soon as the assistance service is successfully created, a notification is sent and assistance service is added for the country of
the user. The national coordinator does not receive an email notification if he added himself the assistance service.
® The national service providers are only notified for the assistance services they are assigned to
O The National Service provider are notified when another user make changes in their Published Assistance services.
O The National Service provider are notified if the deletion of an assistance service is done for their assigned services
O The National Service provider are notified if the deactivation of an assistance service is done for their assigned services

Translations

® Translations

O Introduction

O How to access the Translations module?

O How to navigate on Translations module?
B Filters

O How to request Translation?
®  Fill in all the required details

O Translation Request Process Flow

O Translation Status Flow
®  Translation Status

Introduction
In the Translation requests module in the SDG depending on the user role and rights users will be able to upload translation requests

related to web text as foreseen in the SDG Regulation and visualize the list of those requests, and through an approval flow, they either
can approve the request and send it to the Translation Centre or reject it.

How to access the Translations module?

Access SDG and click on the option Translation on the left side menu.



Translations
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As National service provider when accessing the Translation module you will land on a list view where you will be able to see all your
own translations requests and make new requests.

How to navigate on Translations module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.
You can also select the number items displayed on each page, up to 50 items.

Multiple details are visible on the Translations list view and you have the ability to sort the list using any of these fields, namely, ID; SDT
ID, Title; Country; Pages (total number of pages count) ; Deadline (deadline for the translation of a request from CDT); Last update (by
default all items are sorted by this field); Status; Actions (this refers to all actions your user has permissions to do on each items, you
can not sort by this field).

Translalions

Siohus L 4110 Ide Start dofe End daie
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Filters

You can use filters to filter by Status, ID, CDT ID, Title, Start Date and End Date and check the status of the translation request.



Translalions
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Draft

Waiting Approval - AM
Waiting Approval - NC
Rejected - AM
Rejected - NC
Waiting Translation

Translated

You can also clear all previously added filters using the button “Clear filters”:

Clear filters

How to request Translation?

Send request for Translation - The National service provider can raise a request for translation.

Translalions
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The file types which are accepted for translations are as follows:-

® Microsoft Word (.doc, .docx)
® PDF

® MS word (including .rtf)

® MS Excel (.xls, .xIsm)

® MS PowerPoint (.ppt, .pptx)
® HTML

® XML

[ )

Unformatted text (.properties, .txt)

Please mind that the file format of the translation will be the same as the file you have attached to the request, so if you send a
request in HTML you will receive a translated file in HTML, if you send a docx file you will receive a translated file in docx, and so on.

CdT system does not support file names which are longer than 80 characters, so the file name can only contain up to 80 characters
(including the file extension e.g. .docx) .

If you try to upload a file that has a bigger title then 80 characters you will receive an error.

£ Cancel rAkr «" Submit
© ERROR ’
Document name length limit
exceeded

{aaaaaaaaaaaaaaaaaaaaaaaaaaa
dadaaaaaadadaadanaaaaaaasaaaa

aaasaaaaaaaaaaaasaaaa.ppix).
The maximum supported
document name length: 80
characters

Fill in all the required details

When you click on the Request Translation button, you need to fill the following details

Title - The translation title

Upload Document - The document which needs to be translated should be uploaded, please mind that the output format will be
the same as the input (CdT system as it does not support file names which are longer than 80 characters, so the file name can
only contain up to 80 characters)

Document Language - The language of the document which needs to be translated

Translation Language - The language of the document in which translation is required

Number of pages - Total no. of pages in the uploaded document

URL - The URL of the document
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Translation Status Flow

-~

| National
‘ Coordinator

- Application

. ) Waiting - | Manager

Reject Approval i g
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1 1)
I\ . __—bm
A ) ]

Translated

Translation Status

The status of the request can be seen on the dashboard. The various status details can be understood below:-

Draft (Draft) - When the request is saved with or without all the fields filled. The status is shown as Draft.
Waiting_Approval_AM (Waiting Approval)- When the request is approved for translation and is waiting for approval from
Application Manager. The requests which are required to be translated in language other than English will go for approval to
Application Manager.

Reject_AM (Reject)- When the request is rejected by the Application Manager.

Sent_Processing (Waiting Translation) - When the request is sent for translation to CDT and is waiting to be processed.
Translated - When the translated document is received and the translation is completed by CDT

Approved_AM (Approved) - When the request is approved by the Application Manager.

Invalid/Error (Error) - When their is an error in the translation.

Closed (Completed) - The service provider national coordinator can close the translation request which are processed.



Feedback on quality

® Feedback on quality

O Introduction

O How to access the feedback on quality?

O How to navigate on Feedback on quality module?
®  Filters
®  Actions
B Export to CSV
® How to open a CSV in an Excel?

O How to translate the text comments?

Introduction

The user feedback tool on quality allows End users to provide feedback about the quality of the services requested through the SDG,
both at Member State and EU levels.

The feedback data captured via the common tool will be transmitted directly to the data store in the SDG back-office.

On this module you will be able to consult that same feedback collected showed in a form of list and manage their status.

How to access the feedback on quality?

Access SGD and click on Feedback on Quality.

s 73811291  Feeco 53 I 0
Teial i yas olE PV ye Towdasl This e

When accessing the feedback follow-up module, the landing page shows an option to select the service you want to see feedback.

Lropean . .. i =
Cormvenon | Single Digital Gateway = e O

A Feedback on quality
%
i Service | Select service s
* Ig’trnnt's 6f Sﬁ@e Contact (cases)
Product Contact Points For Construction (cases)
* National Assistance Cenfres For Professional Qualifications (cases)
National Contact Points For Cross-border Healthcare (cases)
(1] Product Contact Points (cases)
Product Contact Points (cases)
¢ European Network Of Employment Services (cases)
Sopra Steria Informationen (Test)
Test1
= Bund

You will be able to select between the services assigned to your user as National Service Provider.

After selecting a service, a list of all collected feedback for the selected service will be displayed.



In the case of Assistance Services you will also be able to differentiate between feedback given to cases or webpages (info), in the case
of Information Services or Procedures the name of the url will be displayed.

How to navigate on Feedback on quality module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.

You can also select the number items displayed on each page, up to 50 items.

BB | Single Digital Gateway

A Feedback on quality

" Service | Points Of Single Contact (cases) : W Germany, * National coverage / competence (DE)
®
*
Status Rating Info found Start date End date
o Filter by status Filter by ra Filter by info found 08/08/2021 = 08/08/2022 =]
Average rating
¢
4505
& . Clear filers

Hide filters

2items found

faa ¢ iofound # s Aerons

2024-10-05 12:47:04 =
oma ) -
2021-10-05 12:47:04 (_ GClosed ) =

And you will have the Average rating displayed for the correspondent service and location.

Feedback on quality

Service | Points Of Single Contact (cases) E 8 Garmany, " National coverage / compatenca (DE]

Status Rating Info found Stant date

08/0812021
Average rating

4.51s Clear filters

Hida filers




Europear

| Single Digital Gateway

A Feedback on quality
%
] Service | Points Of Single Contact (cases) B
»
* Status Rating
o Filter by status, Fiter

Average rating
[
w 45 -

Hide fiters
2items found
Rating & Info found

Info found

2021-10-05 12:47:04

2021-10-05 12:47:04

n 10 v

B Germany, * National coverage / competence (DE)l

Start date End date
08/08/2021 =] 08/08/2022 =]
Status & ACTIONS
-
f— B
( ciosed ) =

On this list view there are a number of details visible per feedback, Location: Member State / EU (and Region when applicable); Rating (

you can also sort the results by Rating); URL (when applicable) Info found (you can also sort the results by Info found); Creation date (by

default feedback is sorted by this field, newest on top, you can change this sorting if needed); Status (you can sort the results by
Status) and an Actions (where you can update the status of each feedback item).

Feedback on quality

Service | Points Of Single Contact (cases) s

Status Rating

status Filter by rating

Average rating

4.5/5 Clear

Hide filters

2 items found

Info found

F 'Germany, * National coverage / competence. (D?)l

Start date End date

08/08/2021 =] 08/08/2022

e

2021-10-05 12:47:04 =
2021-10-05 12:47:04 (cmsea ) =
[ R
You can also click on the individual items to check their details.
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Filters

You can search Feedback on quality entries by using the filters: Status, Rating, Info found, Start date, Start date, End date and URL



Average rating

You can hide the filters by pressing the button "Hide filters":

Average rating

4505

Filters applied

If you want to see again the filters again you press "Show filters"

You can also clear all previously added filters using the button “Clear filters”:

Clear filters

Actions
As a National Service Provider you are able to manage the status of each feedback received as you need.

By default any new feedback will appear as Open.

Status. Rating Info found

Average rating

Hide filters

2 items found

e @ oot @

2021-10-05 12:47:04

2021-10-05 12:47-04
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Closed
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17/08/2021 =} 17/08/2022
Start date End date
17/08/2021 =] 1710872022 =)
Status & ACTIONS
=

In the column Actions, you can change the Status from Open to In Progress, Close and Not relevant, and from each of this status you

can Reopen to change the status to Open again or to any other status.
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Export to CSV

You also have an option to Export to CSV to export the current selection in an output file. The title is as follows: Feedback on quality-[tod
ay date]

ePTIN : - B o)
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Home

MW HOME .
Feedback on quality

% LINKS
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® TRANSLATIONS Clear fillers
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1 items found & Export to CSV
& STATISTICS W
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Of SYSTEM SETTINGS b
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File Structure:

Field Value

Country Full name of the country for which the Feedback is provided

Name of service | Full name of the service

URL The URL of the service

Type of Service | The service type - Assistance service cases, Information services, Procedure services
Rating The avg rating of all the feedbacks for a given service

No. of Feedbacks | Number of Feedbacks received for a given service

How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.

To open CSV in Excel properly pls follow this procedure:



Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files
from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.
2. Click the Data tab, then From Text

Home Insert Draw Pagelayout Formulas Data Review View 2 Share | [ Comments.
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3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.
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5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

How to translate the text comments?

Ele 0 -— —+ 0%

You can translate any comment added to the individual feedback.

For that you first need to expand the feedback.

1 items found

Rating & Info found % Creation date , Status § ACTIONS
){U Pad 2022-04-15 14:29'52 Open =
\ . 10w
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EN Dummy testing for Acceptance

You can now click on the Translate button.
v g
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Which will open a pop-window.

2022-04-15 14:29:52

Open

Translate
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Translate

Please select any official EU language to translate to. The original language was automatically identified. If you think it's incorrect,
please select another language from the list "From".

Ll

To Selectto. .

-
-

From English

Normally you will see the original language already identified, however if the system is not able to correctly identify it you can add
/correct that information.

You can now select the language to which you want to translate to by selecting from the drop-down list.

Select to...
al Gateway Bulgarian

Croatian

Czech
Danish
Dutch

English
Estonian
Finnish
French

Greek ﬁ!

Hungarian
Icelandic
Irish
Italian
Latvian
Lithuanian
Maltese
Norwegian |

A

© | Translate

Search.

Please select any official EU language to translate to. The original language 's incorrect,

itatus please select another language from the list "From”.

Filter b

L1

To Selectto. .

L1

From English

‘nd date

06/05/. < Cancel

o

Finally click on Translate.



Translate

Please select any official EU language to translate to. The original language was automatically identified. If you think it's incorrect,
please select another language from the list "From".

-
-

< Cancel

To German

L1

From English

It might take a few seconds to translate, but once is done you should be able to view both the original text and the translated to your
selected language.

1 items found

Rating & Info found § Creation date Status $ ACTIONS

v 1 2022-04-15 14:29:52 ( open ) =
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Obstacles reported

® Obstacles reported
O Introduction
O How to access the obstacles reported module?
O How to navigate on obstacles reported module?
B Filters
O How to translate the free text of an Obstacle?
O Export to CSV
® How to open a CSV in an Excel?
O Export obstacles (FoOSMO) in 'Business' tab in a CSV/Excel file
® Update filter for Citizens tab
® Add filters for new businesses tab in Obstacles

Introduction

Users can provide feedback on the obstacles they face while exercising their single market rights trough the Feedback on Obstacles tool
, in this module you will be able to consult a list of submitted feedback and manage the status of each item. The feedback collected are
through forms available on the webpages of the Information services, Procedures and Assistance services.

How to access the obstacles reported module?

Access SDG and click on Obstacles reported:
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You will now be able to see the obstacles reported for your country:
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How to navigate on obstacles reported module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.
You can also select the number of items displayed on each page, up to 50 items.

In addition you have the ability to search by Status, Country of Origin, Audience, Category, Problem Areas, Star date and End date.
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The obstacles are displayed in a grid view for better visibility.

The following fields are available in the table: Country of ori

n date, Status.

in, Obstacle in (country), Category, Sub-category, Problem area(s), Creatio

L
Obstacles reported
%
e = Goursy of argn AUETE Canagory
-
Probice arar Siart de's Ead cde
wr
m Ciap Shers
L4
"
L]
§ it found
L]
ot Qrighn coustry 3 Otatacle in 2 Category & Sub-category = Problem arsan & Creation date 3 Statua 3
¥ ElBspur | | BRI WENERE FEmning @ maisr izl Wnoorac] appacenon of E1) nies 20029017 W ER 53
LR | [T [ ] BT Ty Iy G visE pessgE -h:ul o 0N PE AelcaR ongo.09-21 1TSTH
¥ [ Begun [ | =S EE Traved Idenily cad, wlsa pesspot Dacrinnalony ndes 20020119 154638
¥ [ Boigum Warie el rodiramaas o e 0070413 100k &5
r B Span [ | EEFE Tray= 20808 1243 1 oo
* B B Proteczon of personel daw Dot prodecion 2009-05-16 14 S0 04 +
*  BlBspum Trave! Ity cerl, vise. posspot 20210505 9059 50 n Frogee
*»  BEsgum e v "'_\_‘_"h"ff;'""' Lol i 209040 1541 34 o
* B Begur Teomiion 00 A2H 1454 I Frogeess




Problem area(s) field:

® the problem area(s) is a new field in the feedback on SMO form in the front-office, so you will only be able to see data here if

the same is added in the front-office tool;
® the problem area(s) will only be available for data that was added through the updated form.

You can also expand the text details on each obstacle reported to read the full content.
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You can find the information filtering by Status, Country of Origin, Audience, Category, Problem area(s), Start Date and End Date.
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You can press "Hide filters" so you

can hide the showed filters above:
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If you want to have back the filters, you can press "Show filters"

You clear all previously added filters using the button Clear filters:

Clear filters

How to translate the free text of an Obstacle?
You can translate any free text in a given obstacle to a language of your preference.

In most cases the original language will be already identified and you will just need to select to which language you want the text to be
translated.

~ Bl Belgium LR Eelgium Travel Identity card, visa, passport Mo information on the appicable rules 2022-03-21 175739

In case the original language is not identified or wrongly identified you can also select the original language.

To translate the free text you need to expand the obstacle so the text is visible and then click on Translate.

~ Il Belgum I Belgium Travel Identity card, visa, passport No information on the applicable rules 2022-03-21 175739

EN my issue is

Once you click on Translate a pop will appear where you can select the language of the translation, and correct/select the original
language if needed.



Please select any official EU language to translate to. The original language was automatically identified. If you think it's incorrect, please select another language from the list
“From".

From English Selectto .

Select fo...
Bulgarian
Croatian
Czech
Danish
Dutch
English
Estonian
Finnish
French
German
Greek
Hungarian
lcelandic
Irish
Italian
Latvian
Lithuanian
Maltese
Norwegian

After selecting the language you should click on Translate, and the text will be translated.

Flease select any official EU language fo translate to. The original language was automatically identified. I you think it's incorrect, please select another language from the list
“From".

From English To Portuguese

Once the translation is processed you will be able to see the original text and the translated text.

v pEBeigum T Travel Identity card, visa, passport No information on the applicable rules 2022-03:21 17:57:30

Rt o meu problema &

If you go to other page inside SDG and come back to the obstacles the traslated text will remain there, but if you log out or refresh the
page you will need to translate it again.



Export to CSV

You also have an option to Export to CSV to export the current selection in an output file. The title is as follows: Feedback on Single
Market Obstacles-[today date]
Obstacles reported

Status Category Problem areas Start date End date

Clear filters

Hide filters

2items found & Exportto CSV

Origin country & Obstaclein & Category & Sub-category & Problem areas & Creation date & Status & ACTIONS

> RlBelgium B Germany Residence in another Member State Moving to another country Discriminatory rules 2022-06-09 092059 =

> RlBelgium B Germany Funding a business Access to EU finance 2020-12-21 15:0851 =

n 10 v

File structure:

Field Value

Country of origin | Full name of the country of the user that submitted the obstacle based on the IP.

Obstacle in Country selected by the user when submitting the obstacle.
Category The category selected in the form.

Sub-category The sub-category selected in the form.

Creation date The date the obstacles was obstacles.

Problem Areas The areas where the Obstacles are reported
Status Open/ Reopen/ IN progress/ Closed/Irrelevant

Description The description of the Obstacle

How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.
To open CSV in Excel properly pls follow this procedure:

Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files
from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.
2. Click the Data tab, then From Text
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3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.
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5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

Export obstacles (FOSMO) in 'Business' tab in a CSV/Excel file

As a NSP you can export feedback on SMO for all the services in his country in a CSV/excel file

Cbstacies reported

.

2% % &
i

R oW 8

The title of the exported file will have this format: Feedback on Single Market Obstacles-[today date].

Update filter for Citizens tab

Audience filter removed from 'Citizens tab'



Obstacles reported
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Add filters for new businesses tab in Obstacles

As a NSP you will be able to filter the feedback from businesses

Ty o Obstacles reported
% Lnas
R
- ANTLATONS
——— Type ol Buskass N rpary Age.

op—
0 o P

1 o epersed
P
™ Clear Sters
O sowresT Hide fbery
o = TR

P apr—— Obsiacie in § Probiem fype & Categny # Sobcobsgery § Covaticn dee § Swstis & ACTIONS

You will find this filter options:

Country of Origin
Type of business
Company size
Company age
Case topic
Problem Type
Legal Instrument
Status
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Statistics Dashboard

® Statistics Dashboard

O Introduction

O How to access the Statistics Dashboard Module?
O How to navigate on Statistics Dashboard Module?
e}

Statistics - Webpages
® How to use the Filters
B Cascading filters

[ s |

®  What can we consult in Statistics - Webpages tab?

O  Statistics - Assistance Services Cases
® How to use the Filters
B Cascading filters

Y |

B What can we consult in Statistics - Assistance services cases tab?

O FOQ - Webpages
® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level

®  What can we consult in Feedback on Quality - Webpages tab?

® First Level
® Second Level
O FOQ - Online Procedures
® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level

®  What can we consult in Feedback on Quality - Online Procedures tab?

® First Level
® Second Level
O FOQ - Assistance Services Cases
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® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level
®  What can we consult in Feedback on Quality - Assistance Services Cases tab?
® First Level
® Second Level
O FOSMO
® How to use the Filters
B Cascading filters
®  What can we consult in Feedback on Single Market Obstacles?
® Show FoSMO details in a separate page
® Filter improvements in FOSMO QS dashboard
® Default Start Date for Quiksite

Introduction

The purpose of this module is to allow users to visualize the statistics for different type of services, using the data provided by the
Member States.

How to access the Statistics Dashboard Module?

To access the Statistics Dashboard module, click on DASHBOARD button in the left-side menu.
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That action will expand more options, click on Dashboards.
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How to navigate on Statistics Dashboard Module?

When you open the Statistics Dashboard you will have multiple charts and tabs that you can consult as well as some filters to drill down
on the data available.
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Statistics - Webpages

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.
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After that action you will be able to filter the data Start Date; End Date; Member State; Service Type; URL and Originating Country.

Statistics - Webpages | Statisics - Assistance Services Cases | FOQ -Webpages | FOQ - Online Procedur [

2021/01/01 00:00:00 2022/01/01 00:00:00

Top 3 Visited Member States by Number of Visits: Top 3 Originating Countries by Number of Visits:
« Unlknown with 42,796,671 - Finland with 14,340,325

45,769,109 e e g3

+ Sweden with 4,824,856

Number of Visits:

You can also drill down by just clicking on any chart for a desired value.

Before:

Number of visits between Top 3 visited Member States by number of visits :

Top 3 originating countries by number of visits:
01 Jan 2021 and 01 Jan 2022 - Sweden with 908,763

- Spain with 701,929

- Spain with 719,507 - Sweden with 407,751

1 786 848 . Austria with 98,122 . United States with 111,041
! I

Total number of visits received by Member State Originating countries by number of visits

1.00. Spain Sweden
701,929 407,751

100,

10,000 Germany
1,000 908,763 719,507
g
3 e 58178
> 100
1170 992
0 106
10 United States
Y 111,041
! o % k Denmark
5”5‘ 3 & PN > o7 visits 10
© R 4 ¢ \‘ & Originating Count
& IS & riginating Country
N

Visits

Destination Country Service Type

After:



Number of visits between
01 Jan 2021 and 01 Jan 2022

10

Total number of visits received by Member State

1,00.

10,000

1,000 905,763

Nas07
2 e s8178
> 100
1170
10
1
& & 3 >
zbz L,Q’b\ \;}"\ & \’@\A
o @

Destination Country

Top visited Member States by number of visits is:
« Denmark with 10

Top 2 originating countries by number of visits:

+ Denmark with 8
« Netherlands with 2

Originating countries by number of visits

Denmark
8

992

You can reset all filters you have added by clicking on the top left corner.

D ¢

V Statistics - Webpages
Filter
Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of Visits:

38,958,596

Cascading filters

Member State Service Type URL

Al v All

Top 3 Visited Member States by Number of Visits:
« Unknown with 20,884,788
« Austria with 8,467,985
« Netherlands with 2,648,853

Netherlands
2

Originating Country
Visits
Service Type

Originating Country

v All

Top 3 Originating Countries by Number of Visits:
« Finland with 13,211,091
« Austria with 7,568,025
+ Spain with 3,274,035

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that

you choose in a filter will determine a change of available values in other filters as well.

Before:

O a9

Y staistes-Webpages i e Semices Coses | FOQ

Start Date End Date

2021/01/01 00:00:00 2022/01/0100:0000

Number of Visits:

45,769,109

Number of Visits Received by Member State

After:

Member State Service Type URL Originating Country
All All ~ All ~ All ~

I aJlLf aJULp a]

[Z) selectall p3  Selectall Visit | Seareh ‘ ' Number of Visits:

D austria ssistance Info ,340,325

Ty Information + Malta with 4,921,177

[Z] Denmark Procedure - Sweden with 4,824,856

[ estonia

[+ Finland

7] Germany

7] Greece A X -

= Originating Countries by Number of Visits

I taly

Luxembourg

Finlang
14340325

Sweden Germany Austria Denmark
4,824,856 1830606 1636650 1384413
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Statistics - Webpage:

Start Date End Date

Originating Country

v

Member State Service Type URL

v oncocoon senyover canoon . b e i
[ JUL JLD
[ Select all Vi Selectall sitts| [ Selectall

Number of Visits: Doenmark hssistance Info

" Number of Visits:

3230 Show selected values :‘fnrw\d\amn
rocedure
I

Number of Visits Received by Member State

Originating Co

What can we consult in Statistics - Webpages tab?

-tax/the-danish Lintrodt 11,714
-tax/the-danis it Joubl h1so
e/ hedanil o torin h134
1 h-to-ad itd-w-
g bl many Netherlands  Portuga
} 118 109
Sweden Latvia Greoce lthua...  Fra

You have multiple visuals where you can check the statistics shared by all Member States, all visuals representations are dependent on

that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Visits between Start Date and End Date, Top 3 visited

Member States by number of visits, Top 3 originating countries by number of visits.

You can use the filters here to drill down the data per Member State, use other date interval, URL, etc.

Without filters applied:

Statistics - Webpages Statistics -

0Q- FOQ - Online Procedures | FOQ - Assistance
Start Date End Date Member State Service Type URL
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All v All
Top 3 Visited Member States by Number of Visits:
Number of Visits: . Unknown with 42,796,671
- Spain with 2,119,082
45 769 1 09 « Denmark with 264,249
r r
With filters applied:
Statistics - Webpages  Stalistics - As FOQ FOQ - Online Procedures | FOQ - Assistanc
Start Date End Date Member State Service Type URL
2021/01/01 00:00:00 2022/01/01 00:00:00 All ~ Assistance Info v

www.businessincyprus.gov.cy

Top Visited Member States by Number of Visits is:

Number of Visits: « Cyprus with 1,876

1,876

Originating Country

v All v

Top 3 Originating Countries by Number of Visits:
. Finland with 14,340,325
. Malta with 4,921,177
« Sweden with 4,824,856

Originating Country

v All v

Top 3 Originating Countries by Number of Visits:
« Cyprus with 1,242
- Greece with 152
« Iran with 90

On the next block we have a bar chart with the Total number of visits received by Member State and tree map with Originating

countries by number of visits.

Again here you can also use filters to drill down the data.



Total number of visits received by Member State Originating countries by number of visits

1,00. Spain Sweden Austria Malta
701,901 407,826 60,117 54,338
100,

10,000

2 o0 09,034 719507
g
305 58178
100
1170
United States
0 111,064
10
QOriginating Country
Sweden Spain Austria Malta Italv Denmark Visits

Destination Country Service Type

You can hover your cursor on top of the charts to get more details.

Total number of visits received by Member State Originating countries by number of visits
1,00, Spain Austria Malta
701,937 60,117 54,338

10,000 Germany

1000 | 09038 719,507
E o s .
> 100
" - -
10 w6
10 United States -
111,064
& & & & & & & & -
o ) e - i & & Originating Country
S & < Visits

Destination Country Service Type

Moving down on the page we have two more visuals one pier chart with Number of visits by Service Type, and a doughnut chart with Nu

mber of visits by Device type.

Once again you can you use all filter to display specific information and you can hover your cursor on top of the charts to get more

details.

Number of visits by Service Type Number of Visits by Device Type

t Device Type

Service Type Table
26,787 (1%

Information

Pracedu
a%)

information,
539,
= Information,Procedure

nul Smartphone
631,967 (35%)

Information
799,207 (45%)

1,787,112

PC
1,113,713 (62%)

Device Type
Visits

Service Type
Visits

Finally the last block you have a line chart Visits received by country over time (if no country is selected on the filter it will show the
overall evolution for all countries that have data) and a heat map with the Number of visits done by originating country.

You can also use filters to focus the information displayed and you can also hover your cursor for more details.



Visits received by country over time Number of visits done by originating country
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Statistics - Assistance Services Cases

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

You will be able to filter the data Start Date; End Date; Member State; Service Type; Subject Matter, Sub-subject Matter and Specific
Service.

Statistics - We Statistics - Assistance Services Cases  FOQ) - Webpage 0 - Online Procedure 0 - Assistance Services C
Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Denmark ~ All ~ Al v All ~ all v

You can also drill down by just clicking with your mouse button, and choose to focus or exclude a value:

Number of Cases: Top 3 Types of Service: Top 3 Subject Matters:
- National Contact Points For Cross-border Healthcare with 41,594,881 « Planned healthcare with 8,345,369
41 6 1 8 1 1 8 . National Assistance Centres For Professional Qualifications with 16,603 . Unplanned healthcare with 8,343,066
r r « Product Contact Points with 3,569 « Healthcare in other countries with 8,338,998

Total Number of Cases by Type of Service "~ [otal Number of Cases by Type of Audience
Type Code ° Cateqory OF User
EURES
L] L B
EuRe
psC .
pee
Number of Requests (Sum)
3,569 (54%)
Focus only on PCP
E Exclude PCP
Citizen
. Number of Reguests Category of User
Group By: type_code Number of Reguests




You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in other filters.

Before:
D Cc %
V Statistics - Webpages  Statistics - Assistance Services Cases  FOQ - W FOQ - Online Procedures | FOQ - Assistance Service:
Filter
Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service
2021/01/01 00:00:0 2022/01/07 00:00:0 All ~ All ~ Al v Al v All v
Number of Cases: o eso o bject Matters:
7] Select all N 7] select all 7] Selectall N
= For ( = = .theare with 8,345,373
4 1 82 2 3 9 1 (] European Network Of Emplo-.- |11 cg (] Aerosol dispensers [7] Accountant, tax adviser althcare with 8,343,070
1 r [/] National Assistance Centres F... [las Fi [] Aggregates [7] Advertisement 2r countries with 8,339,002
[7] National Contact Points For C--- [7] Alerts [7] Agriculture, forestry, fisheries
Total Number of Cases by Type of Service ; Online Dispute Resolution ; Appliances burning gaseous f... pe ; Architect
« Points Of Single Contact « Biocides 2 Assistance (in filing an applic.. Category OF User
[/] Product Contact Points [/ Building kits, units, and prefa.. [/] Assistance (ongoing procedur.
[] Product Contact Points For C.. [] Business operation (permits, [/] Automatic recognition (crafts.
[] soviT [/] Business termination/liquida-.- [/] Automatic recognition (secto.--
Show selected values [7] cableways [7] Business and administration (.
| m PcRC Show selected values Show selected values
|
After:
o e 9
V Statistics - Webpages  Statistics - Assistance Services Cases | FOQ - Webpages | FOQ - Online Procedures | FOQ - Assista
Fitter
Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service
2021/01/01 00:00:01 2022/01/01 00:0001 All ~ Points Of Single Contact v Al v Al ~ All ~
Number of Cases:  selectall esof Select all  setect all )ject Matters:
elect al 7] Select 7] Select al 1 o e
= jleC — - lits, authorisations, notifications)
67 85 1 [ European Netwark Of Emplo. - [7] Business operation (permits, --- [7] Advertisement ith 53,594
14 [ National Assistance Centres F... [/] Business termination/liquida..- [/] Business services >r with 6,390
[ National Contact Points For C... [~ Economic sector [] Construction
Total Number of Cases by Type of Service ; Points Of Single Contact ; Fire stopping, fire sealing an... ‘e ; Continuous professional deve...
Product Contact Points 7] Medical devices | Corporate forms, incompatibi..
— = = Category Of User
[ Product Contact Points For C... [/] Other [/ Culture
Show selected values [/] Requirements to access and/-. [7] Customs services -
[] Simple pressure vessels and .. [/] Engineering and architecture
[/] Social security, relations emp. [/] Hotel, restaurant, cafes -
Show selected values Show selected values

What can we consult in Statistics - Assistance services cases tab?

You have multiple visuals where you can check the statistics shared by all Member States, all visuals representations are dependent on
that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Cases of Assistance Service between Start Date and
End Date, Top 3 Types of Service, Top 3 Subject matters.



You can use the filters here to drill down the data per Member State, use other date interval, Specific service url, and so on, as

highlighted below.

Without filters applied:

D C oy
V Stats Statistics - Assistance Services Cases  FO Online Procedures
Filter
IStart Date I IEnd Date I IMemher State I ISErvwce Typel
2021/01/01 00:00:00 2022/01/01 00:00:0 All ~ All

Number of Cases:

89,976

With Filters Applied:

D C ¥
V Statistics Statistics - Assistance Services Cases  FOO - 1 FO
Filter
Start Date End Date Member State
2021/01/01 00:00:00 2022/01/01 00:00:00 Germany ~

Number of Cases:

1,201

Q - Online Procedures FOQ - Assi

Top 3 Types of Service:
« Points Of Single Contact with 67,851
- National Contact Points For Cross-border Healthcare with
11,934

istance Services Cases

Service Type Subject Matter

All ~ Healthcare in other countries

Top Types of Service:
« National Contact Points For Cross-border Healthcare with
1,201

[Sub-subject Matter _

~ All ~ All ~

Top 3 Subject Matters:
« Business operation (permits, authorisations, notifications)
with 53,594
- Other with 7,688

Sub-subject Matter Specific Service

v Al v Al v

Top Subject Matters:
« Healthcare in other countries with 1,201

On the next block we have a pie chart with Total number of Cases by Type of Service and a pie chart for Total Number of cases by Type

of audience.

Again here you can also use filters to drill down the data.

Total Number of Cases by Type of Service

PSC
PCP

NACPQ

Number of Requests
Group By: type_code

Total Number of Cases by Type of Audience

Type Code
Business

You can hover your cursor on top of the charts to get more details.

Category Of User

Citizen

Category of User
Number of Requests



Total Number of Cases by Type of Service Total Number of Cases by Type of Audience

Type Code Category Of User
Business

PSC
PCP

Citizen

M Business

alue) National Assistance Centres For Professional Qualifications
(Sum) 1,083 (64%)

Citizen

Number of Requests Category of User
Group By: type_code Number of Requests

Moving down on the page we have two pie charts with Total Number of cases by Subject Matter and Total Number of cases by Cross
border vs National Cases (if no country is selected on the filter it will show the overall evolution for all countries that have data) which
displays a comparison between Cross Border and National cases).

Once again you can you use all filter to display specific information and you can hover your cursor on top of the charts to get more
details.

Total Number of Cases by Subject Matter Total Number of Cases by Cross Border vs National Cases

Subject Matter Level

Healthcare in the co... —,
Othe NATIONAL

Cosmetics Other W Planne:

Healthca... —-

in other countries

Profess...

Mability
W Conditions,
Planned heal...

Unplanned healthcare
NATIONAL

Subject Matters
Number of Requests

Level

Number of Requests
You can also use filters to focus on the information displayed and you can also hover your cursor for more details.
FOQ - Webpages

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v https.//administracion.gob.es/, https.//administracion.gob.es/pag_Home/ca/Tu.

You can also drill down in a particular chart by just clicking on it to focus (or exclude) in a desired value.



Number of 1st Level Feedback Collected:

22,229

Found Information Useful:
« No with 48%
- Yes with 37%
« Partly with 15%

Number of 1st Level Feedback by Member State umber of 1st Level Feedback Collected over Time
12,000 11,382
3,471
10,000
3000
8000 2,477
2,079
6,013 1,925 2,025
5000 2000 1,848
\eas 1,736
1,530 : 1,547
4,000 service (Count) 6,013 N257
Focus only on Estonia 1,000
2o Exclude Estonia 1,685 686
465 g 203
2 59 118 116 6 16 24 121 1 341 33
o T T T T T T T T T T T T T T ] oL L L ' L ' L L L L L '
S &g & & & & & & RN N ~ N ~ N N N N N N N N
S & & & F & & F Y E o « & 5 5 & & § § § & > 5 §
E EEQQ & F & ¢ é{&t\ e & & & o & & S o & & & &
&
First Level
Before:
Statistics - Webpages | Statistics - A ses | FOQ-Webpages = FOQ - Online Procedures | FOQ - Assistance Services Cases
Start Date End Date Member State Service
‘ 2021/01/01 00:00:00 2022/01/01 00:00:00 All v All ~
Found Information Useful:
Number of 1st Level Feedback Collected: « No with 48% Average Rating:
« Yes with 37%
22 229 o it 1% 3
I
After:
Statistics - Statistics - Assistance Services Cases | FOQ-Webpages | FOQ - Online Proce FOQ - Assistance Services Cases
First Level
Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Estonia v https:/fwww.eesti.ee/en/citizenship-and-documents/personal-identity-docu... v
Found Information Useful: N a
Number of 1st Level Feedback Collected: - Partly with 33% selectall o
elect al
« No with 33% :h ) L
N ttps:/ frww.cesti.ee, ts/cit
9 - Yes with 33% s -/ forw enjciti uments, onian
[ https://www.eesti.ee/en/cit d-documents/cit -right...
[7] https://www.eesti.ee/en/citizenship-and-documents/personal-identity-do...
[ https: .eesti.g iti ip-and-d ts/right-of-residence-a---
Number of 1st Level Feedback by Member State Number of 1st Level Feedback ¢ - Mtps//Amiweestize/en/ci uments/rig nees

10

Average Rating:

3

H

[ https://www.eesti.ee/en/citizenship-and-documents/rules-regarding-cros...

[ https://www.eesti.ee/en/doing-business/accounting-and-reperting/report. .

[ https://www.eesti.ee/en/deing-business/dissolving-a-company/dissolutio.-

[ https://www.eesti.ee/en/doing-busin

p

Show selected values

[ https://www.eesti.ee/en/doing-business/enterprise-in-the-european-unio. .-



Second Level

Before:

Second Level

Start Date End Date Member State Service

2021/01/01 00:00:00 2022/01/01 00:00:00 All v All v

Number Of 2nd Level Feedback Collected:

2,439

After:

Second Level

Start Date End Date Member State Service I—

2021/01/01 00:00:00 2022/01/01 00:00:00 Croatia ~ https://mup.gov.hr/gradjani-281562/moji-dokument|-281563/vozacka-dozv...

Number Of 2nd Level Feedback Collected:
Select all

2 [ https://mup.gov.hr/gradjani-28156 2/moji-dokumenti-281563/prebivaliste.
(7] https://mup.gov.hr/gradjani-281562/moji-dokumenti-281563 /vozacka-do-.-

[ https://mup.gov.hr/prebivaliste-boraviste-329/329
Feedback Collected Show selected values

! 1 1

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in other filters.

First Level

Before:



Statistics - Webpages | Statistics - Assistance Services Cases FOQ - Webpages ~ FOQ - Online Procedures FOQ - Assistance Services Cases

First Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 ‘All @ Al
[ beare a] Searc
Number of 1st Level Feedback Collected: —
[/] Select all ‘ e
22,229 >
! [7] Belgium
[7] croatia
Number of 1st Level Feedback by Member State Cyprus ck Collected over Time
Czech Republic
12000 [7] Denmark
[/] Estonia 3471
10,000 [/] Finland
[/] Germany
8000 Show selected values
. 2070 R
After:
Statistics - Webpages | Statistics - Assistance Services Cases | FOQ-Webpages | FOQ - Online Procedures | FOQ - Assistance Services Cases
Start Date End Date Member State Service K §
2021/01/01 00:00:00 2022/01/01 00:00:00 Spain ~ https.//sede.gobcan.es V|
Seare Q S Q
Number of 1st Level Feedback Collected: _ .
= Select all
[ taly -
3 0 3 M Latvia ] https://sede.dgt.gob.es/es/vehiculos/matriculaciones-de-vehiculos/matric. .
] Matta 4 https://sede.gobcan.es
[ Nethertands O https://sede.gobcan.es/
Number of 1st Level Feedback by Member State [ Poland ck ¢ O https://sede.gobcan es/sede/procedimientos_servicios/tramites/3393
[ slovakia [ https://www.agenciatributaria.gob.es/AEAT sede /procedimientos/DBO1 sh...
w00 = — X I o
7 slovenia (| https://www.agenciatributaria.gob.es/AEAT sede /procedimientos/DBO2 sh...
Spain [ https://www.agenciatributaria.gob.es/AEAT sede/procedimientos/DKO1 sh...
- Sweden [ https://www.agenciatributaria.gob.es/AEAT sede /procedimientos/DLO2.sh. ..
303 [ Unknown || https://www.agenciatributaria.gob.es/AEAT sede/procedimientos/G229.sh- -

Show selected values

Second Level

Before:

Show selected values



Second Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All
Q ‘ | Q
Number Of o
(7] Select all [7] Select all
[] Austria [] file:///C:/Users/a808288 /Documents/repositories/fun/index.html
Belgium [] http:/ /foq.youreurope.europa.eu finfo-service-ft/survey-long?lang=en
Croatia http://foq.youreurope.europa.eu/info-service-ft/survey-long?lang=hr
. ) . i - -1 | 21 =
Feedback Collected 4 Cyprus 4 http://foq.youreurope.europa.eu/info-service-ft/survey-long?lang=hu
[/] Czech Republic [/] http://foq youreurope.europa.eu/info-service-ft/survey-long?lang=t
300 300 292 [7] Denmark [ http://foqyoureurope.europa.eu finfo-service-noft/survey-long
[7] Estonia [7] http:/ /foq.youreurope.europa.eufinfo-service-noft/survey-long?lang=en
250 [7] Finland [7] http://foq.youreurope.europa.eu finfo-service-noft/survey-long?lang=et
[7] Germany [7] http:/ /foq.youreurope.europa.euinfo-service-noft/survey-long?lang=fi
200 Show selected values Show selected values
169 172 e
158
150
17
Number Of 2nd Level Feedback Collected:
2,439
After:

Second Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Austria v‘ https:/ fwww.bmdw.gv.at/, https://www.bmdw.gv.at/Themen/Lehre-und-Be...
Number Of —
] Select all | Selectall
[7] Austria ["] https:/fvorarlberg.at/
[ Belgium [7] https://www.bmdw.gv.at/
[ Croatia [7] https:/ fwww.bmdw.gv.at/Themen/Lehre-und-Berufsausbildung/Internati.
Feedback Collected ; Cyprus ; https://www.bmdw.gv.at/Themen/Unternehmen/Produktinfostelle.html
[ ] Czech Republic [ https://www.land-oberoesterreich.gv.at/
T3 | Denmark ] https:/ fwww.oesterreich.gv.at
[] Estonia [| https://www.oesterreich.gv.at/
[ Finland [] https://www.oesterreich.gv.at/en/themen/arbeit_und_pension/Berufshaft...
0.8 - -
(| Germany [ ] https://www.oesterreich.gv.at/en/themen/dokumente_und_recht/fuehrer...
Show selected values Show selected values
0.6

Number Of 2nd Level Feedback Collected:

2

What can we consult in Feedback on Quality - Webpages tab?

You have multiple visuals where you can check the Feedback on Quality for Webpages by Member States, all visuals representations
are dependent on that data provided by the Member States. The visuals are divided into two parts: The first part covers the visuals for
the First level survey and the second part covers the visuals for the Second level survey.

First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected, Found Information
Useful, Average Rating.



You can use the filters here to drill down the data per Member State, use other date interval, service url, etc.

Without filters applied:

First Level

Start Date

End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All ~ All v
Found Information Useful:
Number of 1st Level Feedback Collected: . No with 48% Average Rating:
- Yes with 37%
22,229 oy it 50 3
With Filters applied:
Statist Statisti FOQ-Webpages = FOQ - Online Procedures | FOQ - Assistance Services Cases
2021/07/01 00:00:00 2022/01/01 00:00:00 Netherlands ~ https://business.gov.nl ion/acc ion-foreign-workers/, https:/...

Found Information Useful:
« Yes with 83%

6 - No with 17%

Number of 1st Level Feedback Collected: Average Rating:

4

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Number of 1st Level
Feedback collected over time

Number of 1st Level Feedback by Member State Number of 1st Level Feedback Collected over Time
2000 2000

7,066
1,720

6000

4000

1,000

2000

ot . .

Jan2 Feb 2021 Mar2021

Apr2021 May 2021 Jun 2021

2
Member State

Time (MONTH)

Then we have the chart for Average Rating over time and a stacked bar chart for Found what you were Looking for with the legends
displayed on the top right corner. You can take your cursor on the bar to check the details.



Average Rating over Time

315
303 3.09
294
200 277 274 279
200
100
000 L . . . . .
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Again here you can also use filters to drill down the data.

Second Level

Found What You Were Looking for?

Found Information
2000

W No

Partly

W Yes
- H
284
248

1.000

Jan 2021 Feb 2021 Mar 2021 apr2o21 May2021 Jun 2021 Jul 2021

Time (MONTH)

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected.

Without Filter:

Second Level

2021/01/01 00:00:00 2022/01/01 00:00:00 W ~
Number Of 2nd Level Feedback Collected:
1,600
With Filters:
I Start Date I End Date I Member State I IServlce I
2021/01/01 00:00:00 2022/01/01 000000 czech Republic w https://portal gov.c2/, Mips:yportal gov.cz/informace/pravni-postaveni-diounod .~

Number Of 2nd Level Feedback Collected:

On the next block we have a line chart with the Feedback Collected over time.



Feedback Collected

400
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Then we have the cards Average Rating for Information Accuracy, Information Clarity and Information comprehensiveness.

Average Rating for Information Accuracy: Average Rating for Information Clarity: Average Rating for Information Comprehensiveness:

3 3 3

On the next block we have the trendline for the Comprehensiveness, Clarity, Accuracy over time with the legend on the top right corner.

Legend

00 L L L L ' L L '

Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 Aug.

Time (MONTH)

In the next block you have the card view for the Date of Last Publication and Name of Authority Responsible.

Date of Last Publication: Name of Authority Responsible:

- 1 do not know ( 38%) - Yes (43%)
- Yes (35%) - 1 do not know ( 30%)
- No ( 22%) - No (21%)
+ No Answer ( 6%) + No Answer ( 6%)

Followed by the stacked bar charts for Date of Last Publication and Name of Authority Responsible over time. You can hover on the
bars to see the details. Here you have an additional option 'No Answer' for the questions which are not answered by the users.



Last Publication Authority
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In the next block you have the cards for Page Included Reference and Information Availability in English. Here you have an additional
option 'No Answer' for the questions which are not answered by the users.

Page Included Reference: Information Availability In English:
« Yes (34%) + 1 do not know ( 43%)
« Not relevant ( 30%) + Yes (30%)
+No (29%) +No (19%)
+ No Answer ( 7%) = No Answer ( 7%)

In the last block you have the Stacked bar chart view for Page Included Reference and Information Availability in English. You can
hover on the bars to see the details.

Page included Information Availability

00 00

W | da ot know
N

300

Jan 2021 Feb 2021 Mar 2021 apr2021 May 2021 Jun2021 Jul 2021 Aug 2021

Time (MONTH) Time (MONTH)
Here also you can use filters to drill down the data.

FOQ - Online Procedures

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v https:/fadministracion.gob.es/, hitps.//administracion.gob.es/pag_Home/ca/Tu. v



You can also drill down by just clicking on any chart for a desired value.

Number of 1st Level Feedback by Member State verage Rating over Time
- - -
367
En
334 333 a0 33
o 313 318 210
207
s 289
0
212
- service (Count) 480
= 180
Focus only on Czech Republic
Exclude Czech Republic
126
10
o
a2
®
2 1 1
o . . . ;
e [y = e [re— Suaden e— fwon | warm Toro e e Sopaear Gz o e
Member State Time (MONTH)
First Level
Before:
Statistics - Webpages | Statistics - Assistance Services Cases | FOQ - Webpages  FOQ - Online Procedures = FOQ - Assistance Services Cases
Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All
Number of 1st Level Feedback Collected: Average Rating:
After:
Statistics - Webpages Statistics - Assistance Services Cases FOQ - Webpages FOQ - Online Procedures FO ssistance Services Cases
Start Date End Date Member State .
2021/01/01 00:00:00 2022/01/01 00:00:00 Al v https://egov.stmk.gv.at/, https://www.oesterreich.gv.at
S Q
Number of 1st Level Feedback Collected: o Average Rating:
/| Select all
[7] Austria 3

Second Level

Before:

8

Show selected values



Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

79

After:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

5

Member State

All

Service

v All

Top 3 Member States by Number of Feedback:

« Austria with 36
- Unknown with 32
« Denmark with 5

Member State

‘ All

7] Selectall
[7] Austria

Show selected values

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that

you choose in a filter will determine the available values in other filters.

First Level

Before:

FOQ - Online Procedures

First Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 15t Level Feedback Collected:

870

Number of 1st Level Feedback by Member State

- 0

After:

ber States by Number of Feedback is:
« Austria with 5

Member State

Service

A ~ || A

[ [1
] Selectall [<] Selectall
1] Austria =] http://collect youreurope.eurapa.eu/v1/feedback/quality
[ oyprus [ http://foq youreurope.curopa.eufonline-proc-ft
] Czech Republic [ http €22585F8002DA14870pe.
1] Denmark i o 164 22585F8002CDD6C70pen.
2 Lawia (] http://wwaw.meci. govcy/
(7] Matta (=] hetp:y e d ME 1A 0p--
[Z] Netherlands [ httesf o d MECI/i "_ar/page27_gr20)
[Z] sweden [Z] httes:/ fborger.dk/
] Unkaown 7] httos/fetegenmt/
Show selected values -

348
334 333




FOQ - Online Procedures

First Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 1st Level Feedback Collected:

18

Number of 1st Level Feedback by Member State

Second Level

Before:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

79

Number of 2nd Level Feedback by Member State

After:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/61 0000:00

Number of 2nd Level Feedback Collected:

5

Number of 2nd Level Feedback by Member State

[emiersa]

Latda v || A

] setectat
] httos:/atvija v/

Show selected values

Czech Republic

Denmark
Latvia
Malta
Netheriands
Sweden
Unknown

ow selected values

Member State Service

Al ~ || A

] UL [
Selectall 3 M¢ [ selectall

Austria

Denmark [ hittps:/ fegov.stmi. gu-at/
Latvia =

Wtps:/ fe2dev-websranet/moja-euprava html

Sweden

=] unknown

ttps:/ fatvijaly/

ttps:/flifeindenmark borger dk

. [ https:/lifeindenmark borger.dk/
Number of 2nd Level Feedbacks Collected over Tin — -/ 1o oenmerberse

132-7dad-4457-8717-¢143179¢.

19248-9F33-4214-611 b

IMEmbEr State I Service

Swaden v || A
[
[ selectan Menr [7] selectal
O Austria tps:/ farw: ilgrationsverieet sof
[ penmark
iatvia 7] https:/ fwww skatteverket sef
7 swaden =
[ unknown a

wselected values
Number of 2nd Level Feedbacks Collected over Time

2

What can we consult in Feedback on Quality - Online Procedures tab?

You have multiple visuals where you can check the Feedback on Quality for Online Procedures by Member State, all visuals
representations are dependent on that data provided by the Member States. The visuals are divided into two parts: The first part covers
the data for the First level survey and the second part covers the data for the Second level survey.



First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected and Average Rating.
00 Ontin Predures

First Level

Start Date End Date Member State

2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ Al ~
Number of 1st Level Feedback Collected: Average Rating:
870 3
You can use the filters here to drill down the data per Member State, use other date interval, service etc.
Without filters applied:
First Level
2021/01/01 00:00:00 2022/01/01 0C:00:00 Al ~ All ~

Number of 1t Level Feedback Collected: Average Rating:

870 3

With Filters applied:

FOQ - Online Procedures

First Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Al

~ stk gv.at/, https// t

Number of 1st Level Feedback Collected: Average Rating:

8 3

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Average Rating over
time



Number of 1st Level Feedback by Member State Average Rating over Time

8 500 500

Member State Time (MONTH)

Then we have the chart for Number of 1st Level Feedback Collected over time. You can take your cursor on the bar to check the
details.

Number of 1st Level Feedback Collected over Time

Time (MONTH)

Again here you can also use filters to drill down the data.

Second Level

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected and a card for Top 3 Member States by
Number of feedback.

You can apply filters here to drill down the data.
Without Filter:
Second Level

2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ Al ~
Number of 2nd Level Feedback Collected: Top 3 Member States by Number of Feedback:
« Austria with 36
7 9 - Unknown with 32

+ Denmark with 5



With Filter applied:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

2

On the next block we have a bar chart for Number of 2nd Level Feedback by Member State and a line chart with Number of 2nd Level

Feedbacks collected over time.

Number of 2nd Level Feedback by Member State

IMembEr State I

Al ~ hittps:/fwww.migrationsverket.se/

L[ al |
7] select all Member States by Number of Feedback is:
= swecen . Sweden with 2

Show selected values

Number of 2nd Level Feedbacks Collected over Time

Member State

o

Time (MONTH)

Then we have the cards for English Availability and Compliance Evidence .

English Availability:

-1 do not know ( 54%)
- Yes (28%)
«No ( 16%)
« No Answer (1%)

Compliance Evidence:
« Not applicable ( 35%)
«Yes (22%)

- Partly ( 5%)
+ No Answer ( 4%)

o sepasz oz ovza1

In the next block we have a stacked bar chart for English Availability and a stacked bar chart for Compliance Evidence.

‘Time (MONTH)

English Availability
o
mo

Compliance Evidence

mro
II a
| II
2
I 2
1 1

: I I .
I I 1 1
1
o
A

Time (MONTH)

& & & &



In the next block we have two cards Online Payment and National Authentication.

Online Payment: National Authentication:

« Not applicable { 47%) « Yes (34%)
<o ( 25%) <o (33%)
- Ves ( 24%) - Not applicable  32%)
= No Answer (4%) «No Answer (1%)

In the next block we have one stacked bar chart for Online payment and the other stacked bar chart for National Authentication.

Online Payment National Authentication
o o

| No W No

B No Answer B No Answer

W Not applicable W Not applicable
W Yes W Yes

Jan 2021 Feb 2021 Mar 2021 Apr2o21 May 2021 Jun2021 aul 2021 Aug 2021 Jan 2021 Feb2021 Mar 2021 Apr 2021 May 2021 aun 2021 Jul2021 Aug 2021

Time (MONTH) Time (MONTH)

In the next block we have a card for Average rating for Easiness.

Average Rating for Easiness:

3

In the next block we have the line chart for Average Rating on Easiness over Time.



Average Easiness over Time
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FOQ - Assistance Services Cases

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

To expand those filters you can click anywhere on the gray bar, as shown below:

FOQ - Assistance Services Cases

First Level

Start Date

2021/01/01 00:00:00

2022/01/01 00:00:00 All N All ~ All

First Level

Before:



First Level

Start Date

2021/01/01 00:00:00

After:

First Level

Start Date

2021/01/01 00:00:00

Second Level

Before:

Second Level

Start Date

2021/01/01 00:00:00

After:

Second Level

Start Date

2021/01/01 00:00:00

FOQ - Assistance Services Cases.
End Date Member State
2022/01/01 00:00:00 AL

Number of 1st Level Feedback Collected:

1,209

FOQ - Assistanes Services Cases

End Date

2022/01/01 00:00:00 Hungary

Number of 1st Level Feedback Collected:

6

End Date Member State

2022/01/01 00:00:00 AL

Number of 2nd Level Feedback Collected:

172

End Date Member State

2022/01/01 00:00:00 Finland

Number of 2nd Level Feedback Collected:

13

Service Type

Al ~

PP ~

Service Type

Al ~

Service Type

PSC ~

You can reset all filters you have added by clicking on the top left corner.

Service ID
All
Average Rating:
Service ID
All
[1
[7] select all

7] 169210i4-3895-4ab-0205-<ca28actdeTt

Show selected values

Service ID

Al

Top 3 Member States by Number of Feedback:
« Germany with 96
- Italy with 15
+ Finland with 13,

Service ID

Al

[ Selectall
[7] 02221480-5647-4r34-D33e-AB3460CONCST
1 Showselected values

«Finland with 13



Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in other filters.

First Level
Before:

FOQ - Assistance Services Cases

First Level

Start Date End Date Member State Service Type I Service ID

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v || A

2 selectall

Selectall
Number of st Level Feedback Collected:

1,209

Blank space
3edf3acc-a3b-4B41-Bedd-ebi734a2d8a
a33cac3a-c3b6-4226-b283-464086083c8
aed40cce F4F6-4251-2804-03750 16bS5 ¢
bS0S19e0-d7ba-430c-2509-0ff3 7bad3da

esc

0222f480-5647-4134-bao- 48346beaCS1
03cecBBD-8778-492-88c0-60ec36421211
Obf46735-3717-42b0-9273-D47e8b2cCcBE
0cB5345d-73ec-4228-817d-d3b45c0335¢

Number of 1st Level Feedback by Member State sowt | ow

Unknown
=0 Show selected valves

3
E|
) ) (R

After:

FOQ - Assistance Services Cases

First Level

Start Date End Date Member State Service Type I
2021/01/01 00:00:00. 2022/01/01 00:00:00 Bulgaria ~ [ A ~ ||
L al L p a] JLp
Selectall 2] Selectal [ Selectall
Number of 15t Level Feedback Collected: 7 Bulgaria [7] EURES 7] 9F262c2¢-2129-4196-2210-d0933a028eb7
1 7 Croatia Show selected va Show salues
cyprus -

Czech Republic
Denmark
Fintand

Germar
Number of 1st Level Feedback by Member State Gm:;” Number of 1st Level Feedback Collected over Time

Hungary

4

Second Level

Before:



Second Level

Start Date End Date Member State I Service Type I Service 1D I
2021/01/01 00-00:00 2022/01/01 00:00:00 [ ~ [[TAr | ar v
b J| b SINE
] Selectall [ Selectall [ Selectall
=] Bulgaria [ZIEURES L 1 sedracc-asbe-4841-8e00-9ebiT34a208a
] Croatia [ZNAcPQ a33cacia-03b6-4226-5283 4264086 cB9CO
Number of 2nd Level Feedback Collected: Cyprus ZINCPCH ] b50519e0-d7ba-430c-2509-0f3 7bad3cda
T Caech Republic Dlece (7] 0223f480-5647-4F34-ba3e- dB3465<3Fc5 1
172 2 penmark Decec 2] 03cecap-8778 492 28ce. 6deci6a2i211
] Fintand [Hesc ] 00146725-9767-42be-8275-baTesb2cccss
] germany [ unknown (] 1330c086-4060-4678-b60d-09123452049d
7 Greece Show selectad values (] 2357a54b-1834-4902-ab80-dcde1865¢3ae
italy [£]235¢/786-¢007-4153-22a5-C596¢39 110
Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected oy "7 A8 DA 1o TnbATAN

9%

After:

Second Level

Start Date End Date Member State I Service Type I Service 1D I
2021/01/01 00:00:00 2022/01/0100:00:00 Bulgaria v || A ol ~
L L
Select all [ Selectall [2] Selectall
L ZBulgaria L o eures L (] sf262c2c-a1a9-4ad-aaf0-d0SaaataBeb?
Croatia Show selected values | Shewselected values

Number of 2nd Level Feedback Collected:

9

Cyprus - Bulgaria with 9
Caeeh Republic

Denmark

Finland

Germany,

Groaen

haty

Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected over Time

o sy 3

What can we consult in Feedback on Quality - Assistance Services Cases tab?

You have multiple visuals where you can check the Feedback on Quality for Assistance Services Cases tab per Member States, all
visuals representations are dependent on that data provided by the Member States. The visuals are divided into two parts: The first
part covers the visuals for the First level survey and the second part covers the visuals for the Second level survey.

First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected and Average Rating.
You can use the filters here to drill down the data per Member State, use other date interval, filter per service type or ID.
Without filters applied:

FOQ - Assistance Services Cases

First Level

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v oAl

M ~

Number of 1st Level Feedback Collected: Average Rating:

1,209 4

With filters applied:



FOQ - Assistance Serviess Cases

First Level

Start Date End Date Member State Service Type Service ID
2021/01/01 00:00:00 2022/01/0100:00:00 Denmark ~ A vooaL

Number of 15t Level Feedback Collected: Average Rating:

5 4

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Number of 1st Level

Feedback Collected over time.

Number of 1st Level Feedback by Member State Number of 1st Level Feedback Collected over Time
- 758 ”

m
108

Member State Time (MONTH)

Then we have the pie chart for Number of Feedback by Service Type and a line chart for Average rating over Time. You can hover on

the pie chart to see the full name of the service type.

Again here you can also use filters on the top to drill down the data.

Number of Feedback by Service Type Average Rating Over Time
Service Type
pce
27 (2%)

NACPQ eue 4862 162 - . s 161 et e
46 (@%) - B B
NCPCH . .
62(5%) e Product Contact Folts Unknow
27 - .
Unknown my
68(6%) -
LT
msau o
EURES 290
685 (57%)
psc
284 (25%)
- Time (MONTH)

Second Level

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected and Top Member States by Number of

Feedback.

Without Filter:



Second Level
[roae]

2021/01/01 00:00:00 2022/01/01 00:00:00 All

v All ~ All

Top 3 Member States by Number of Feedback:
Number of 2nd Level Feedback Collected: « Belgium with 59

88 + Unknown with 13

= Cyprus with 11

With Filter:

Second Level

Start Date End Date Member State Service Type Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v IPRH, NCPCH, PCPC, NACPQ v https://foq.youreurope.eurapa.eu/assist-service/survey-long?id=89c3fan1-971d-.. v
Top Member States by Number of Feedback is:
Number of 2nd Level Feedback Collected:

- Belgium with 11

11

On the next block we have a bar chart for Number of 2nd Level Feedback by Member State and a line chart with Number of 2nd Level
Feedbacks collected over time.

Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected over Time

0

service (Count)

oL . . .
Belgium

Unknown

Cyprus Caech Republic Jan2 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 ug

Member State Time (MONTH)

Then we have the cards for Average Rating for Clear offer and Average rating for Easiness.

Average Rating for Clear Offer: Average Rating for Easiness:

4 4

In the next block we have two line charts for Clear offer Average over Time and Easiness Average over Time.



Clear Offer Average over Time

Easiness Average over Time
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On the next block we have two cards one for Online Payment and other one for Delays:
Online Payment: Delays:
- Not applicable ( 66%) - Not applicable ( 53%)
~No ( 22%) +No (23%)
- Yes (7%) « Yes ( 19%)
«No Answer { 5%) + No Answer ( 5%)
In the next block we have two stacked bar charts for Online Payment and Delays. The legends are shown on the top right corner.
Delays

anzon | w2 | mwan | mean

Time (MONTH)

In the next block for the card Average Rating.

Online Payment
.

W o Ans
ot appica

agaa | swam | ocmn | weamt | owaon

fwzom | waan | e | eyan | weaon | i

Time {MONTH)

Average Rating for Responsiveness:

4

In the last block we have a line chart for the Responsiveness Average over Time. You can hover on the chart to see the details.



Responsiveness Average over Time
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A dashboard to highlight the statistics for the Feedback on Single Market Obstacles.

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

You will be able to filter the data Start Date; End Date; Member State; Category; Sub Category and Problem Areas.

FOSMO

Start Date End Date Member State Category Sub-category Problem Areas

2021/01/01 00:00:00 2022/01/01 00:00:00 All v Al ~ Al ~ All

You can also drill down by just clicking with your mouse button, and choose to focus or exclude a value:



Number of Obstacles Reported:

19

Top 3 Originating Countries by Obstacles Reported:

« Belgium with 17
+Poland with 1
+ Spain with 1

Top 3 Categories:
« Travel with 7
« Work and retirement with §
+Employeeswith 3

Top 3 Problem Areas:
«No information on the applicable rules with 2
«No procedure with 1
« Discriminatory rules with 1

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in

Before:
ES I G
V Statistics - Statistics - Assistance Service FOQ - Webpages | FOQ - Online Procedures FOQ - Assistance Services Cases FOSMO
Filter
Start Date End Date Member State Category Sub-category Problem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ All Al ~ All ~
Number of Obstacles Reported: Top 3 Originating Countries by Obstacles Reported: ‘ I 2 ‘ I K Top 3 Problem Areas:
- Belgium w!th 17 (7] select all | [7] Selectal nation on the applicable rules with
1 9 . Poland with 1 = . with . 2
- 7] Citizens' and family right: 7] Access to EU fi .
. Spain with 1 L Citizens and family ngnts 3 | L AccesstoEUinance « No procedure with 1
[7] Education or traineeship (7] Assistance in case of reduced - |piccriminatory ruleswith 1
[7] Employees [7] Business-related services
Fund b [“]B d selli tor v-.
Obstacles Reported by Member State unding a business try - Puvingandsefingamotory

[7] Goods [/] Couples with different nation. ..

N a [/] Health and safety at work [/] Data protection
[7] Healthcare [7] Financial services
[/] Protection of personal data [] Getting a residency card

3 - -

. [7] Public contracts [7] Getting and renewing a drivi-..

Show selected values Show selected values
2 2 2

After:

other filters.

Obstacles Reported by Member State bstacles Reported by Country of Origin
" »
17
3
2 2 2 2
2 o
Obstacles 2
Focus only on ltaly
Exclude Italy 1 1 1 1
1 1
o
Belgium Bulgaria Italy Czech Republic France Belgium Poland Spain
Destination Country Origin Country




D C 9

V Statistics - Webpages | Statistics - Assistanc ages | FOQ - Online Procedures FOQ - Assista
Filter
Start Date End Date Member State
2021/01/01 00:00:00 2022/01/01 00:00:00 Al

Number of Obstacles Reported:

1

Top Originating Countries by Obstacles Reported is:
. Belgium with 1

Obstacles Reported by Member State

Problem Areas

v All

Top Problem Areas is:

Protection of personal data

Public contracts

how selected values

»

ceServices Cases  FOSMO
Category Sub-category
v Protection of personal data ~ All
2 \ | 2

[ Select all 2N ) selectall
[] citizens' and family rights [] Data protection
["] Education or traineeship Show selected values
[| Employees
0 Funding a business itry of Origin
| Goods
[ Health and safety at work 1
[ Healthcare

What can we consult in Feedback on Single Market Obstacles?

You have multiple visuals where you can check the Feedback on Single Market Obstacles for Member States, all visuals representations
are dependent on that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Obstacles Reported, Top Originating Countries by
Obstacles Reported, Top 3 Categories and Top 3 Problem Areas.

You can use the filters here to drill down the data per Member State, use other date interval, filter per Category or Problem area.

Without filters applied:

Statistics - Wel FOSMO
Start Date End Date Member State Category Sub-categary roblem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All v All v All
Number of Obstacles Reported: Top 3 Originating Countries by Obstacles Reported: Top 3 Categories: Top 3 Problem Areas:
- Belgium with 17 - Travel with 7 - No information on the applicable rules with 2
1 9 + Poland with 1 + Work and retirement with 5 « No procedure with 1
+ Spain with 1 + Employees with 3 + Discriminatory rules with 1
With filters applied:
Foswmo
Start Date End Date Member State Category _lib-category Problem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 Belgium, Czech Republic, Finland, Estonia,... v Education or traineeship, Goods, Travel, P... All v All

Number of Obstacles Reported:

7

Top 2 Originating Countries by Obstacles Reported:
- Belgium with 6
+Spain with 1

Top 3 Categories:
- Travel with 5

« Protection of personal data with 1
+ Vehicles with 1

Top Problem Areas is
+ Discriminatory rules with 1

On the next block we have two bar charts one with Obstacles reported by Member State and the other bar chart with Obstacles
reported by Country of Origin.



Obstacles Reported by Member State

4

Obstacles Reported by Country of Origin

Belgium

Then we have a line chart for Obstacles reported over time and a pie chart for Obstacles Reported by Category. You

Estonia

Destination Country

pie chart to see the full name of the service type.

Czech Republic

Again here you can also use filters on the top to drill down the data.

Obstacles Reported over Time

: 3

Obstacles Reported by Category

Apr2021

Jul 2021

Time (MONTH)

0Oct 2021

Dec.

Spain

can hover on the

Category Name

Protection of personal dats
W vehicles

o Travel

In the last block we have a tree map chart for Obstacles Reported by Sub category to do a comparison amongst different sub-

categories. Again here all the filters can be used to drill down the data.

Obstacles Reported by Sub-category

Online purchases, travel arangements and rights of travellers (plane, train, ship, bus)
3

Identity card, visa, passport
1

Data protection
1

Sub-category
Feedback

Buying and selling amotor vehicle
1

Assistance in case of reduced mobility
1



Show FoSMO details in a separate page

You will be able to see all the details feedback coming from Businesses via the new FoSmo by clicking on the row of the feedback

thoms > Fesdtack on Segee sl Dbsbeces 3

Lasnay Fo

P e L M e

The details of the feedback you will see them on a separate page after clicking on the small window that you will show up (image on
top)

Filter improvements in FOSMO QS dashboard

You can search for Country of origin (any country in the World) in QS, this will help you find statistics easily

Home > Feedback on Sngle Markel Obslades

Top © Mam Top Actminies by DbLsches Repering Tew O Topies by Obstackes repsrted b Top Prattem Types

Number of Dbstsies Repaites

Default Start Date for Quiksite

You will be able to see the default start date as 1st Dec 2020 in QS filters, thisfilter will not change with the changing year



s > Feodbeck on Snghe Markel

S Top 0 Member States by Obstacles Reported  Tap Activities by Dbstacles Reported is Tow @ Topies by Obstaies reparted is Top Prablem Types
b 0f Obstacles Regorted: -
ok o0 sy
o 0
] Obstacles Reported by Momber State Obstacles Reported by Country of Origin

Statistics Log IS

® Statistics Log IS
O Introduction
O How to access the Statistics Log Module?
O How to navigate on Statistics Log Module?
" Filters
B Status
B Actions
O Validation of Dates - Statistics on Information services cases

Introduction

The purpose of this module is to allow users see a log on the statistics uploaded for Information Services (webpages) so they are able
monitor when they are processed and if they were correctly processed .

How to access the Statistics Log Module?

To access the Statistics Log module, click on LOGS button in the left-side menu.
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R 73811291 e 53 Ooa 0
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That action will expand more options, click on Statistics Log IS.
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How to navigate on Statistics Log Module?

As an National Service Provider you can monitor your Country log for Statistics on information services (webpages) and their respective
status.

You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.

You can also select the number of items displayed on each page, up to 50 items.

Multiple details are visible on the list view and you have the ability to sort the list using some of these fields, namely, Unique ID, Status (
Fully Processed, Not Processed, Partially Processed), Transfer date (by default all items are sorted by this field), Actions (this refers to
all actions your user has permissions to do on each of items) and Download error report.

e Statistics log

G LINKS

e ASSISTANCE SERVICES Unigque ID Stalus Transfer start date Transfer end date X
@ TRANSLATIONS e i i) ! & Clear filters
¢ FEEDBACK ON QUALITY Hie e

© OBSTACLES REFORTED Statistics on information services

@ STATISTICS ~ 2 items found

4

|~ Dashboard
£ Dashboards | & Download Unmatched URLS |

I Statistics log IS

il Statistics log AS

Jp Crawder statistics

& USER MANAGEMENT 10a04b86-7a03-4363-b40c-450a6006114c- 1649062252474 2021-07-14 12:00.00 X B E3

of SYSTEMSETTINGS w 4baYeal3-723-4411-b26a-adb0ebla7443-1614706174651

2021-02-25 09.48.00 &

The maximum items displayed on this screen is 1000 items, by default the most recent files provided. You should use the time period
filters to refine your search, or the text box to look for a specific unique ID if the same is not displayed on the list.

Filters

You can use filters to narrow your search.



Show filters

Clicking on Show filters with expand a menu with all the filters available to you.

You can filter per Unique ID, Status, Transfer start date and Transfer end date.

Hide fiters

}Trans!er start date Transfer end date

= i) Clear filters

You can also clear all previously added filters using the button Clear filters:

Clear filters

Status

In the status filter you have a drop down with options as Fully Processed, Not Processed, Partially Processed. You can check if a file
was correctly processed or not by looking into the status column.

If a file was not correctly processed you will see it in the Status tab, and you can Download the error report for each Unique ID or you
can use the Download Unmatched URL's to download the entries list and you can be able to see the error messages.

Statistics on information services

2 items found

Unique ID
10ad4b86-7a03-43ea-b40c-450a6006114c-1649062252474

4badeald-f723-4411-b26a-adb0e6ia7443-1614706174651

Actions

You have two possible actions: Download statistics and Delete statistics.

ACTIONS

X @

Status 2

‘ | & Download Unmatched URLs

‘ (

2021.07-14 12:00:00 L @
2021-02-25 09:48:00 & B
0 v

To download the json file you should click on the Download statistics button that is available in the Actions column.

Download
error report

&
&



Statistics on information services

? items found

[ & Download Unmatched URLs

Download

10ad4b86-7a03-43ea-b40c-450a6006114c- 1649062252474 2021-07-14 12.00:00 E ] A
4badeald-723-4411-b26a-adb0ebla7443-1614706174651 2021-02-25 09:48.00 X B X

To delete a file you should click on the Delete statistics button that is available in the Actions column.

Please note that this action is irreversible, and it will only be reflected on the Statistics Dashboard on the next 24 hours.

Statistics on information services

2 items found t
l &, Download Unmatched URLS ]
- = —
10a04b36-7a03-436a-b40c-450a6006114¢-1649062252474 2021-07-14 12:00-00 F3 &
4bageald.723-4411.626a-adb066(aT443-1614706174651 2021.02-25 0948 00 | £

N‘nb)(ﬂ)v

Once you click on Delete statistics there will be a window prompt so you can confirm the action, if you click Yes the file will be deleted
from the data base, if you click No you will cancel the action.

Delete Statistics

Are you sure you want to delete the statistics?
10ad4b86-7a03-43ea-b40c-450a6006114c-1649062252474.json

-

Validation of Dates - Statistics on Information services cases
You should follow this instructions so the Validation of Dates can be done properly,

® Start-date must be the first day of the month.
® End-date must be the last day of the same month of start-date.

Eg:- Start Date: "2022-05-06T18:00:00.000Z"



End Date: "2022-05-06T18:00:00.000Z"

API keys

® APl keys
O Introduction
O How to access the API keys module?

Introduction

On this module, you will be able to consult and copy the API key to use on the feedback tools dedicated to gathering feedback.

How to access the APl keys module?

Access SDG, click on System settings and APl keys

viaks 79 811 291 eaciack 53 onlaclas 0

oy ASCETANGE SERVICES - recethed e e _
etal ths e ol DV e Tistal ifws yes

Here you be able to see the API key for your country.

Please note that API displayed is only valid for the environment you are accessing, for instance if you are logged on SDG in production
environment the API displayed will be for prod environment, but in the other hand if you are accessing SDG in acceptance environment
the API displayed is only valid for acceptance environment.

You can always double check the environment you are accessing by looking at url of the page.
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To copy the API key you can use the shortcut under Actions.
For now there is no lifecycle set as many are still in a settlement phase with the different APIs.

There will be a discussion in the future to implement the most suitable frequency for renewing keys.

National Observer

Homepage

® Homepage
O Introduction
O What can | see in the Homepage?
O How to change roles when National Coordinator delegation is active?

Introduction

When you login in SDG you will first land in the Homepage, here you will be able to find some global statistics about SDG that includes
all Member States, the menu to navigate to other modules and the user details.

What can | see in the Homepage?

When you login in SDG you will land in the Homepage, and here you will be able to access the menu that allows you to navigate to

other SDG modules that your user has access to.

Teeiy e receied
Sh Wi Rl Rl et i (I8 TS T

Visits 72811 291 f— 53 Sl 0

You can click on the top left corner of this menu to expand or minimize the menu.
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In the Homepage you can also consult some general statistics that includes all Member States information, namely the total number of V
isits on the current year for all Member States, the total Feedback received on the current year for all Member States and the total of Ob
stacles reported on the current year for all Member States. Additionally if you click on those visuals titles you will be redirected to the
correspondent SDG module, where you will be able to see more detailed information.

Vs 73811201 Pk 53 Drlactes 0
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In the top right corner you can also click on the user picture and that will expand an additional menu.

. P Well SDG Test RO Ob:
B .| Single Digital Gateway coeenn e e @

National Observer (RO)

P

Here you can check your User details and Sign out.

. . Well SDG Test RO Ob:
B = Single Digital Gateway ikt @

NatiqualObserer (BO)

User details

sign out

Clicking on User details will show you your user details.



Welcome SDG Test RO Observer

Mational Observer (RO)

. Izer detalls

(% Signout

User details

EULLogin ID n000153s

Email address sdgtest.ro.o@mail.com
Full name SDG Test RO Observer
Phone number

Country

Competent authority

Role

And Sign out will log you out from SDG and EC login account (if this is the only page where you are login in with your EC account).

Welcome SDG Test RO Observer

National Observer (RO)

&  User details




EU Login ;h:iesﬁ? o ‘ English (en)

One account, niany EJ.s{rvites

|

Logout

You are about to be logged out of EU Login.

Horstayloggedint

About EU Login Cookies Privacy Statement Contact Help

%&’ uropgaq
ommission

European Union  EU institutions

How to change roles when National Coordinator delegation is active?
Your National Coordinator can temporally assign the role of Delegated National Coordinator.

This will allow you to do everything a National Coordinator can do except delegating the National Coordinator role to other user. To
learn more about the National Coordinator role please read this user guide section.

Once the role is delegated to your user, every time you log to SDG you will have the option to choose which role you want to use.

You can select from the drop down the role and click OK to login to SDG.

uropean

B erassion | Single Digital Gateway

Select Role

Role | Selectrole. +

Select role.
National Observer

Delegated National Coordinator Cance m

Once you are logged you can change at time the role you are using the the system will change to give visibility over the appropriate
menus.

To change the role you are using you need to click on the user picture on the top right corner.


https://webgate.ec.europa.eu/fpfis/wikis/display/SDGCOORDGROUP/4.+National+Coordinator

e | o - John Snow
e ommission Slngle Dlgltal Gateway Delegated National Coordinator (DK)

A HoME

This will open a drop down where you should click on Switch Role.

John Snow
Delegated National Coordinator (DK)

1  User details

¥)  Switch role

(3 Sign out

1A/

A pop-up window will appear where you can click Switch to go back to the other role assigned to your user, or Cancel to abort the

| |

Switch Role

Role National Observer

Cancel

{D Important Note
You will be able to this change in any menu at any time for the duration of your delegation, except on Links Repository.

On the Links Repository we have different implementation, due to the specificities of this module. Here, while you have the De
legated National Coordinator role you will always access the Links Repository with the National Coordinator role, even if you
change in a previous menu to your original role. You will also not be able to change the role while accessing the Link
Repository, you will need to go back to SDG Home screen and change it there, but once you are back to the Link Repository

you will have the National Coordinator.

We will align this implementation in future releases, so this is just a temporary work around.



Roles & Rights

European
Commission

B
Single Digital Gateway

Assistance services

2 Translations

W Feedback on Quality
@ Obstacles Reported

|£ Statistics Dashboard
B§ Statistics log IS

ﬁ Statistics log AS

108
c |z

:2: User Management

National Observer

Own country: view published

Own country: view published
EU & all countries: : view published

N/A

N/A

Own country: list/filter feedback,
view details

All levels: list/filter, view

N/A

N/A

N/A

N/A

P APlkeys

® |Links
O Introduction

o

How to access the Links module?

O How to navigate on Links module?

" Filters

O What can I do on the Links list screen?

®  How can | view the links details?

® How to see the Metadata?
®  How to export Links?

®  What is Metadata and how important that is?

O Links and Links Metadata History



O How to access Link History?
®  |inks History
®  |inks Metadata History

Links

Introduction

Link repository allows the Member States to submit URLs of official web pages deemed of interest to citizens and/or businesses so they
are available in Single Digital Gateway search engine in Your Europe, as well as in other third-party query applications or services.

How to access the Links module?

Access SGD and click on the Links in the menu.

Euri . - Observer National O
C::;:?n?:gmnl S|ng|e D|g|ta| Gateway National Observer (MT)

A HoMmE ~
Visits 1 09 211 882 Feedback 71 Obstacles 1
received received
ABJLSS STANCESERMICES Total this year Total this year Total this year
© OBSTACLES v
% DASHBOARD ~ 349
101007 307
54 1
7848565 8114575 15
[ (] 0
December January February December January February December January February
You will have access to the list of all published links stored in the repository for your country:
Observer National 0
B .| single Digital Gateway ““E“‘“tmﬂo

= Home > Links

A HOME A .
Manage your Links

% LnKs

My ASSISTANCE SERVICES % Registered links

@ osstacies v

€ DASHBOARD v
Owner Urlype Contenttype
Category

Clearfilters

Hide advanced filters

212items found

URL & Owner & Type Status ¢ Last update % ACTIONS
hiips:/wwwisitmalta.mt Coordinator National ) 2023-03-01 17:04:14 a
hitps:/history link mti0 1 Coordinator National 2023-03-01 16:32:56 a
hitps:/icsvd.co govmiesv3 Coordinator National 20230301 15:42:45 a
hiips:licsvd. co.govmicsvd Coordinator National 2023-03-01 15:32:52 a
hiips:/isss.ss 55 B 2023-03-01 14:10:45 a



How to navigate on Links module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.
You can also select the number items displayed on each page, up to 50 items.

Multiple details are visible on the links list view and you have the ability to sort the list using any of these fields, namely, URL; Owner; Ty
pe (possible options: information, procedure, database); Status; Last update (by default all items are sorted by this field); Actions (this
refers to all actions your user has permissions to do on each of URLSs).

. . Observer National 0
commission | Single Digital Gateway National Observer @ 3
A HOuE A .
Manage your Links rtLinks
G LiNKS
) STANCE SERVICES % Registered links
@ ossmacLes v
@ DASHBOARD v
Owner Url type Contenttype
Category
Hide advanced filters
212 items found
| [Lumone s ] Actons
hitps:/wwwyisitmalta mt Coordinator National Procedure 2023-03-01 17:04:14 a
hitps:/historylink myo1 Coordinator National 2023-03-01 16:32:56 a
https:/icsva.co.govmticsv3 Coordinator National 2023-03-0115:42:45 a
hitps:iicsvd.co.govmticsvd. Coordinator National 2023-03-0115:32:52 a
https:/isss.ss.55 = 2023-03-01 14:10:45 Q
5 v
BH::

You can search for links by typing keywords on the Search box.

Manage your Links & Bort Links

&’ Registered links

Show advanced filters

Filters
You have multiple filters you can use to filter the content displayed on this page, for that you should click on Show advanced filters.

Manage your Links & Export Links

gf)" Registered links

dvanced filters

Here you filter by Owner; URL type; Content type and Category.



Manage your Links

J)’ Registered links

url type Content type

Select owner + || Webfolder ¢ | Select content type

Clear filters

Hide advanced filters

You can also clear all previously added filters using the button “Clear filters”:

Clear filters

What can |1 do on the Links list screen?

How can | view the links details?

You can view the details for all published links for your country, including the Metadata.

For that you should on View button on the link you want to consult.

B 72| single Digital Gateway

& Export Links

Observer National
Nafional Observer

W HomE o] .
Manage your Links

G Links

iy ASSISTANCE SERVICES % Registered links

@ DASHBOARD v

Show advanced fillers:

212items found

URL & Owner 3 Type Status &

hitpsAwwwvisitmalta. mt Coardinator National Procedure.
hitps:fhistorylink mtio1 Goordinator National
hitps:llcsv.co.govmt/csv3 Coordinator National
hitps:fcsvd. co govmiicsva Coordinator National
hitpsiisss.ss.5s PETROIANU Marian-Florin

That action will show you all the details of a given link.

Lastupdate &

202303-01 17:04:14

2023-03-01 16:32:56

2023-03-01 15:42:45

20230301 15:32:52

2023-03-01 1410:45

& Export Links

ACTIONS



Observer National
National Observer (MT) ¥ _4

European

i | Single Digital Gateway

Home > Links > View Link

& Export Metadata Links

Manage your Links

Link Information Link Metadata Link History

URL

Tille

Description

Type

Url Type

National locations

Should SDG Dashboard title/description be displayed on search results page?
Should this URL be crawled?

Should this URL be crawled?(JavaScript Cravier)

Categories

Status

Oumer

Last update

hitpe:/fio.nm orghext!
https:/fio.nm.orghtext!
NA
Web folder

Birgu (MT01103 )
Bormia ( MTO1405 )
Birkirkara ( MT01214 )

documents required of Unien citizens, their family members who are not Union citizens, minors traveling alone and non-Union citizens when travelling across borders within the Union (ID card, visa, passport) ;

Published
Service Provider National

Fri Aug 04 2023 12:18:55 GMT+0200 (Central European Summer Time)

Here you have a short explanation of the meaning of each field:

title - The title given to website or web page you that was notified. This field will not be used on the search results page, it is only here
to help you find faster the information about the notified web pages/websites on SDG.

url - The url of the web folder or web page that was notified

description - A short description given to website or web page that was notified.

type - The type of information present in the content which can be (Information, Procedure or database).
url type - This column will specify if the notified URL is a web folder or an individual web page.

national locations - The NUTS or LAU location id for which the content on the page is valid, if this scenario is applicable for the notified
URL.

Should SDG Dashboard title/description be displayed on search results page? - Whether to use the title and description information
provided in the form or opt for the HTML information retrieved through the crawler functionality.

should this url be crawled? - This option to allows the crawler to pick up all pages inside your Web Folder, and they will be
automatically added to SDG, for that to happen there are some pre-requisites, namely a number of meta tags will need to be present in
the generated html code of the Web Pages. We encourage you to read this article to better understand this topic.

should this URL be crawled?(JavaScript Crawler) - This solution will trigger a crawler service for Java Script/ dynamic pages. If this
option is checked, the crawler will search for child links and their metadata information and store them in the database as metadata
links to the notified URL.

Only If one of the above crawler options is checked, those two extra fields will be displayed:

excluded paths - This is web folders that are excluded from the search results for the notified urls. For example if a user has notified http
s://gov.eu and does not want pages from the folder news to appear in the search results a url will be added here like https://gov.eu/news/.
This field is optional so it can be empty.

ignore parameters - In order to help the crawler, the user could have added here the parameters that if found in certain URLs will alert
the crawler to ignore those pages. For example if your news pages contain a parameter articleld you can add it here and every time a
URL contains this parameter will be ignored by the crawler. This field is optional.


https://webgate.ec.europa.eu/fpfis/wikis/pages/viewpage.action?spaceKey=SDGCOORDGROUP&title=Metadata+for+URLs+that+are+part+of+the+Single+Digital+Gateway
https://gov.eu/
https://gov.eu/
https://gov.eu/news/

categories- The areas in Annex | or |l that are covered by the content of the notified web folder or web page. It can be only the lowest
level categories ( 2-3 character code categories ). This column can have more than one category selected, as you can see on the
example above.

status - The link status, which always be Active, because as an Observer you can only see published links.
owner - The user who has notified this link.
last update - Shows the the last date that the link has been updated.

Is important to mention that in the case of creating/updating a Web Folder , the 'Type', '‘Mandatory Classifications' and ‘National
locations' fields are not required due to the fact that this information it is retrieved from the child metadata links and displayed only in
view mode.

How to see the Metadata?

You have tab to view the metadata details.

Link Information Link History

Title:  Visit Malta
URL:  hitps:liwwwwisitmalta.mt

Desciption:  Travel to Malta

Ul Type:  Web folder
National locations = NIA
Should this URL be crawled?

Should this URL be crawled?(JavaScript Crawler)

documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (ID card, visa, passport)

Categories - taking up employmentin another Member State
volunteering in another Member State
Staus:  Published

Qwner:  National Service Provider

Lastupdate:  Tue Feb 25 2023 14:11:45 GMT+0100 (Central European Standard Time)

After clicking on that tab you will see a screen with the metadata details.

Link Information Link Metadata Link History

Show advanced fiters

Clear filters.
2 items found
URL % Web Page Language # Categories # Type Notification Type # ACTIONS
https: iwwww visitmalta. mtiwork en A1.B2 MANUAL
hitps: IMwwwvisitmalta. mb/e ducation en ATE2 MANUAL a
5 v

You can see here, in a list view, some details, namely, the URL, Web Page Language (in case of a notified a web page and its metadata
this field will present the language of the web page. This field is compliant with ISO 639-1 code of the language, with the exception of
greek, which is represented by the code EL), Categories, Type, Notification Type (a link can be added manually, via upload, webservice
or crawler) and Actions (in the observer case you can only View).

You can also see some more details of the metadata by clicking the Action View.


https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.295.01.0001.01.ENG&toc=OJ:L:2018:295:TOC

Manage your Links

Link Information Link Metadata Link History

Show advancedfiters

2items found

URL & Web Page Language & Categories & Type Notfication Type & AcTions
hitps wwww.visitmalta mtwork en A1B2 MANUAL
hitps wwww.visitmalta mteducation en ATE2 MANUAL a

This will show you additional details, such as the Title, Description, National locations and Categories (here instead of the code you will
see the name).

Manage your Metadata Links

Metadata Link Information Link Metadata History

Title:  Work
URL:  hitps:/wwwwvisitmalta mtwork
Description:  Work in Malta
National locations : ~ N/A
Nofification Type:  MANUAL
Owner:  National Service Provider

documents required of Union citzens, thei family members wha are notUnion citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (ID card, visa, passport);

Categories:  iaping up emplaymentin another Member Siate;

Web page language = en

How to export Links?

You can export a .xlIsx file with the links notified to SDG by clicking on Export Links button.

Manage your Links

% Registered links

Owner Url type Contenttype
Web folder Select content type

Hide advanced filters

97 items found

URL & Owner % Type Status ¢ Last update $ ACTIONS

hitps /v visitmalta mt Goordinator National Procedure 2023-03-01 17:04:14 a
hitps iwwww.isitmalta.mt National Senvice Provider 2023-02-28 14:11:45 a

hitp:ifad gob mt PETROIANU Wiarian-Florin 2023-02-23 1:42:58 a

hitps:iico.21.0rg MELINTE Sorin 2023-02-24 125242 a

hitps:ffio.nm.orgrtext/ Service Provider National 2022-12-20 122858 a

<

H:: >

This action will export everything that you are seeing on your screen, so if you are using filters, it will only export the links available
that match your filter:



B © D E F G H | J K

1 |title description country categorielocation user type URL type status last update date

2 |Emergency Service Numbers Information on services Malta F5 National Coordinator Information Web folder Published 2020-12-04 10:41:15.16
3 |Emergency Service Numbers Information about serviiMalta F5 Service Provider National Information Web folder Published 2020-12-04 10:41:19.234
4 [Business Enhance ERDF Grant Scheme Malta o1 Service Provider National Information;Procedure Web folder  Published 2020-11-17 12:19:28.48

You can also export the Link Metadata in the same manner:

Manage your Links I & Export Metadata L I

Link Information Link Metadata Link History

Show advanced fiters
Clearfilters

2items found

URL # Web Page Language & Categories Type Hotification Type & ACTIONS
hiips:iwwwyisitmalta miwork en 81 T HANUAL a
hitps:iwww.isitmalta mtfsx de B2 MANUAL Q

5 v

This action will export all Link Metadata for the web page or web folder you are consulting.

A B © D E F G H | J K
1 ud title description country location user type category language notificaticlast update date
2 https://www.visitmalta.mt/xIsx Test upload Malta MT;MT001 Coordinator National Information B2 de MANUAL 2023-03-01 17:04:14.089
3 https://www.visitmalta.mt/work Work in Malta Malta MT;MT001 Coordinator National Information;Procedure Bl en MANUAL 2023-03-01 17:05:17.072

What is Metadata and how important that is?

In Web pages, metadata contains descriptions of the contents of the page. Inside the SDG system, metadata is used by the EC crawler
to find and store the relevant pages on the Member States website and by the search engine to prioritize and enable filtering of the
search results. The filtering functionality is not yet active.

Using a hierarchical approach to notifying links following a web folder and its children web pages is paramount to the maintainability
and successful running of the repository of links and the search facility.

Whenever a new URL is added, you will notice that a metadata tab will also be created associated to your link:

Manage your Links & Bxport MetadataLinks
Link Information Link Metadata Link History

Title:  Travel
URL:  hitps:ivwwitourism mt

Description:  Tourism MT

UrlType:  Web page

National locations :  NIA

documents required of Union citizens, their family members who are not Union citizens, minars travelling alone and non-Union citizens when ravelling across borders within the Union (ID card, visa, passpert};

Cateqories . tighic and obligations af travellers oy plane, fran, shif, bus in and from the Union, and afthoss wh buy ravel packages ar linked fravel arrangements ;

Status©  Published
Owner:  Service Provider National

Lastupdate:  Wed Mar 012023 08:17:12 GMIT+0100 (Central European Standard Time)

As shown before you can see the metadata details, here we are highlighting what is being used as metadata to aid in the search (for a
web page with no parent):



Manage your Metadata Links

Metadata Link Information Link Metadata History

Title:  Travel
URL:  hitps:iwwwtoutism mt
Description:  Tourism MT

et

National locations ©  NiA

Notification Type :  MANUAL

Owner:  Service Provider National

documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-Union citizens when travelling across borders within the Union (1D card, visa, passport);
Gategories
rights and obligations oftravellers by plane, train, ship, bus in and from the Union, and of tnose who buy travel packages of linked fravel arangements:

WWeb page language . ¢s

However if web folder is added, and subsequently related web pages (which can be done automatically with the crawler), you will see
that those pages will be added under the main web folder on the metadata tab of that same web folder:

Manage your Links

Link Information Link Metadata Link History

Title:  Visit Malta
URL:  hifps:iwwwwisitmalta mt

Desciiption:  Travel to Malta

Url Type Web folder

National locations = NI
Shouldthis URL be crawlea?: |
Should this URL be crawled?(Javascrpt Crawien): ||
documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and non-Union citizens when tiavelling across borders within the Union (D card, Wisa, passport)
Categories :  taking up employmentin another Member State
volunteering in another Hember State

Staus:  Published
Qwner:  National Service Provider

Lastupdate:  Tue Feb 25 2023 14:11:45 GMT+0100 (Central European Standard Time)

Manage your Links

Link Information Link Metadata Link History

Show advanced fiters

2iteme found

URL % Web Page Language & Categories # Type Notification Type & ACTIONS

Intips:iwwwwisitmalta mttwork: en 182 MANUAL a
Ihtips:wwwwyisitmalta myeducation en AlE2 MANUAL a




Manage your Metadata Links

Metadata Link Information Link Metadata History

Title:  Work
URL. https:fwwwwvisitmalta mtwork
Description Work in Malta
Mational locations N/A

Notfication Type :  MANUAL

Owner:  National Service Provider

documents required of Union citizens, their family members who are not Union citizens, minors travelling alone and nen-Unien difizens when travelling across borders within the Union (ID card, visa, passport);

CalegorieS - t2iing up employment in another lemoer State;

Webpage language:  en

The correct setup of the metadata, meaning, correctly adding all relevant URL in SDG is crucial to make the search in Your Europe work
correctly, since our search works at a high level exactly like Google search engine.

In order to improve the results one might get from it, we are restricting the search only on the web pages and web folders notified by
the member states, so the ones added on SDG.

When you do a search, you will get as result individual web pages notified by the member states or web pages from a web folder
notified by a member state.

Links and Links Metadata History

Links history is designed to keep all the previous iterations of a link in the Repository, this way the user can easily track changes across
time and manage common statistics for that particular link.

How to access Link History?
The Links History tab is available next to Link Metadata tab:
Manage your Links & Export Metadata Links

Link ior Link Metad: I Link History I

1 items found

URL % Web Page Language & Categories $ Type Notification Type & ACTIONS
hitps:iiwww. accnet.ewsdgim an CITIZENS:H:HS [ ——— MANUAL a #
alta

While the Link Metadata History is right next to Metadata Link Information tab:



Manage your Metadata Links

Metadata Link Information I Link Metadata History I

Tite :  European Consumer Centre Malta

URL: hupsiiwww.eccneteu'sdg/malta

ECC Malta informs, advises, and assists consumers from EU countries in connection with cross-border trade within the EU.
An essential objective of the Centre is to provide information and advice to consumers on their rights and obligations in

connection with cross-border trade. Consumers can turn to the ECC to file a complaint on a product purchased or a
disappointing service received from a business based in another EU Member State.

National locations :  Valletta { MT01101 )

Dascription :

Notification Type :  MANUAL

Owner:  nscicjos

Links History

A new record of a link is created in the links history table only after the following actions are executed:

® Add link- inserts a new record with the newly created link URL;

® Edit link >
O if the URL has not changed - triggers an update of the record with the same URL;
O if the URL has changed - inserts a new record with the new link URL;

® Delete link- triggers an update of the record with the same URL.

Multiple details are visible for each historical link record: URL; Title; URL Type (possible options: web page, web folder); Last Update
Date (by default the most recent record is displayed first); Last Update User.

Link Information Link Metadata Link History
I Url Type I I Last Update Date I I Last Update User I
hittpsiiwww.misi.gov.cy/misiidli Cyprus - Departmant of labor inspection Web folder 2022-10-11 09:16:59 nashikma

Links Metadata History

A new record of a link is created in the links history table only after the following actions are executed:

® Add link- inserts a new record with the newly created link URL;

® Edit link -»
O if the URL has not changed - triggers an update of the record with the same URL;
O if the URL has changed - inserts a new record with the new link URL;

® Delete link— triggers an update of the record with the same URL;
® Crawling process —» where the link is regularly checked for updates.

Multiple details are visible for each historical link record: URL; Title; Language Code; Content Type (possible options: procedure,
information); Classification Information (SDGR Annex | and Il); National Locations; Country; Last Update Date (by default the most
recent record is displayed first); Last Update User.



Manage your Metadata Links

Metadata Link Information Link Metadata History
URL Title Language Icanl.ent Type I Classification National §ll Country Last Last
Code Inf Location Update Update

Date User

Bundopons :
hitps:iiverwaltung.bund.de/leistungsverzeichnis/enleistung/BB/101959312 ary e en " Procedure A1E1 NI DE 15 root

Issuwe for legal 11:09:46

entities :

Assistance Services

® Assistance Services
O Introduction
O How to access Assistance services module?
O How to navigate on Assistance services module?
® How to open a CSV in an Excel?
" Filters
O Reference list for ECC net Updated

Introduction

The Common Assistance Service Finder allows end-users (citizens or businesses) to search for assistance and problem-solving services
offered by the European Commission or by the Member States.

In the Assistance services module, depending on the permissions and rights of the your role in SDG, you will be able to consult the repos
itory of Assistance Services and related metadata, as well creating and maintaining those same services.

How to access Assistance services module?

The assistance services can be accessed by login to SDG and clicking on Assistance services. You can view the entire list of all the
assistance services available in all member states.
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National Observers can view the the list of all the assistance services available in all Member states and EU in PUBLISHED status.

You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.

You can also select the number items displayed on each page, up to 50 items.

Multiple details are visible on the Assistance service list view and you have the ability to sort the list using any of these fields, namely, T
ype of service ; Member state; Status and Last update (by default all items are sorted by this field).

You also have an option to Export to CSV to export the current selection in an output file. The title is as follows: Feedback on quality-[tod

ay date]
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How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.
To open CSV in Excel properly pls follow this procedure:

Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files
from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.
2. Click the Data tab, then From Text
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3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.
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Analysis
The Text Wizard has determined that your datais Delimited.

© Office Update To keep up-to-date with securty updates, fixes, and im ‘Check for Updates
If this s correct, choose Next, or choose the Data Type that best describes your data.
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5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

Filters

You can search the Assistance service by Level of provision (EU or National), Member State, Type of service, Audience, Service ID,

Competent authority name and check if an assistance service is already published.
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Assistance services
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You can also hide the filters by pressing "Hide filters"




Assistance services

Show filters 7T Filters applied

Status

Draft

Published

hIUG MmueTrsS

In DRAFT status, the entries are only visible to you for which you have the right to edit. In addition, the entry is not yet searchable by
the Assistance Service Finder.

In PUBLISHED status, entries are visible to all users with access to the repository and they are also searchable via the Assistance
Service Finder.\

You can also clear all previously added filters using the button Clear filters:

Clear filters

Reference list for ECC net Updated

New service description :-

“The ECC Centre will explain what are your rights as a consumer, will help you settle a dispute with a seller based in another EU country
(or Iceland or Norway), or will tell you whom you can contact if the centre will not be able to help you. The Centre is part of the ECC Net
which is a network of independently-managed offices co-funded by the European Commission.”

New subject matter: “My rights as consumer including questions or complaints about traders and companies based in other countries

In the SDG menu, go to ASSISTANCE SERVICES and select European Consumer Center on the Type of service field, Audience you can
choose Citizens
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Obstacles reported

® Obstacles reported
O Introduction
O How to access the obstacles reported module?
O How to navigate on obstacles reported module?
®  Filters
O How to translate the free text of an Obstacle?
®  Export to CSV
® How to open a CSV in an Excel?
O Export obstacles (FoOSMO) in 'Business' tab in a CSV/Excel file
® Update filter for Citizens tab
® Add filters for new businesses tab in Obstacles

Introduction
Users can provide feedback on the obstacles they face while exercising their single market rights trough the Feedback on Obstacles tool

, in this module you will be able to consult a list of submitted feedback and manage the status of each item. The feedback collected are
through forms available on the webpages of the Information services, Procedures and Assistance services.

How to access the obstacles reported module?

Access SDG and click on Obstacles reported:
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You will now be able to see the obstacles reported for your country:
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How to navigate on obstacles reported module?
You can select the page number you want to see, and it is possible to navigate to first page, previous page, next page, last page.
You can also select the number of items displayed on each page, up to 50 items.

In addition you have the ability to search by Status, Country of origin, Audience, Category, Problem Areas, Star date and End date.
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The obstacles are displayed in a grid view for better visibility.

The following fields are available in the table: Country of origin, Obstacle in (country), Category, Sub-category, Problem area(s), Creatio

n date, Status.

Problem area(s) field:
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® the problem area(s) is a new field in the feedback on SMO form in the front-office, so you will only be able to see data here if
the same is added in the front-office tool;
® the problem area(s) will only be available for data that was added through the updated form.



You can also expand the text details on each obstacle reported to read the full content.
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By default you can filter by Status, Country of origin, Audience, Category Problem Areas, Star date and End date.
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Also you can press the button "Hide filters" to hide the described filters above.
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You clear all previously added filters using the button Clear filters:

Clear filters

How to translate the free text of an Obstacle?
You can translate any free text in a given obstacle to a language of your preference.

In most cases the original language will be already identified and you will just need to select to which language you want the text to be
translated.

~ Il Belgium Il Beigium Travel Identity card, visa, passport Mo information an the applicable rules 2022-03-21 17:57:39

In case the original language is not identified or wrongly identified you can also select the original language.

To translate the free text you need to expand the obstacle so the text is visible and then click on Translate.

~  ElBeigum ElBelgum Travel Identity card, visa, passport Mo information on the applicable fules 2022-03-21 17:57:39

EN my issue is

Once you click on Translate a pop will appear where you can select the language of the translation, and correct/select the original
language if needed.



Please select any official EU language to translate to. The original language was automatically identified. If you think it's incorrect, please select another language from the list

“From".

From | English

Selectto .

Select fo...
Bulgarian
Croatian
Czech
Danish
Dutch
English
Estonian
Finnish
French
German
Greek
Hungarian
lcelandic
Irish
Italian
Latvian
Lithuanian
Maltese
Norwegian

After selecting the language you should click on Translate, and the text will be translated.

Translate

Flease select any official EU language to translate to. The original language was automatically identified. If you think it's incorrect, please select another language from the list

From English

To

Portuguese

Once the translation is processed you will be able to see the original text and the translated text.

v MEeeigium Bl seigium

BN my issue is
. 0 meu problema &

If you go to other page inside SDG and come back to the obstacles the traslated text will remain there, but if you log out or refresh the

page you will need to translate it again.

Export to CSV

Travel

Identity card, visa. passport

No information on the appiicable rules

20220321 17:57:39




You also have an option to Export to CSV to export the current selection in an output file. The title is as follows: Feedback on Single
Market Obstacles-[today date]

Obstacles reported

Status

Clear filters

Hide filters

12 items found

Origin country &

Obstacle in %

Category

Category &

Problem areas

Sub-category &

Problem areas $

Start date

Creation date $

End date

&, Exportto CSV

Status &

ACTIONS

> EEBelgium ERomania Health and safety at work Health and safety obligations Obstacle within a procedure 2022-02:28 10:34:43 =
> BEBelgium FERomania Consumer rights Product safety Unclear or contradicting rules 2022-02-28 10:32:49 =
> NlBelgium Nl Romania Travel Assistance in case of reduced mobility Obstacle within a procedure 2022-02-28 103213 =
> EEBelgium ERomania Goods Product rules and requirements Incorrect application of EU rules 2022-02-28 10:31:31 =
> BEBelgium FRomania Citizens’ and family rights Gender racognition Incorract application of EU rules 2022-02-25 16:16:30 =
B: s »» s~
File structure:
Field Value

Country of origin | Full name of the country of the user that submitted the obstacle based on the IP.

Obstacle in Country selected by the user when submitting the obstacle.
Category The category selected in the form.
Sub-category The sub-category selected in the form.
Creation date The date the obstacles was obstacles.
Problem Areas The areas where the Obstacles are reported
Status Open/ Reopen/ IN progress/ Closed/Irrelevant

Description The description of the Obstacle

How to open a CSV in an Excel?
Excel is not opening properly CSV files by default. By default it treats it as a text file with Windows Ansi encoding.
To open CSV in Excel properly pls follow this procedure:

Depending on your Excel's regional setting, your default delimiter/separator may either be using semicolons (;) or commas (,) to
separate items in a CSV file. This can either cause file upload issues or cluster all the field values into column A because exported files
from Affinity use commas (,) as the default delimiter/separator.

1. Open a new Excel sheet.
2. Click the Data tab, then From Text
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3. Select the CSV file that has the data clustered into one column.

4. Select Delimited, then make sure the File Origin is Unicode UTF-8.
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5. Select Comma (this is Affinity's default list separator). The preview will show the columns being separated.
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6. Finally, click Finish.

7. Remember to Save your document!

Export obstacles (FoOSMO) in 'Business' tab in a CSV/Excel file

As a NO you can export feedback on SMO for all the services in his country in a CSV/excel file

L Obstacles reported

e % W B

e

R 2 F 8

The title of the exported file will have this format: Feedback on Single Market Obstacles-[today date].

Update filter for Citizens tab

Audience filter removed from 'Citizens tab'

A Obstacles reported
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Add filters for new businesses tab in Obstacles

As a NO you will be able to filter the feedback from businesses
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You will find this filter options:

Country of Origin
Type of business
Company size
Company age
Case topic
Problem Type
Legal Instrument
Status
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Statistics Dashboard

® Statistics Dashboard
O Introduction

O How to access the Statistics Dashboard Module?
O How to navigate on Statistics Dashboard Module?
e}

Statistics - Webpages

® How to use the Filters

B Cascading filters

Pt by §

[ s |

Category & Sk catmgony &

ey o Y |

®  What can we consult in Statistics - Webpages tab?
O Statistics - Assistance Services Cases

® How to use the Filters

ey Age
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B Cascading filters
®  What can we consult in Statistics - Assistance services cases tab?
O FOQ - Webpages
® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level
®  What can we consult in Feedback on Quality - Webpages tab?
® First Level
® Second Level
O FOQ - Online Procedures
® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level
®  What can we consult in Feedback on Quality - Online Procedures tab?
® First Level
® Second Level
O FOQ - Assistance Services Cases
® How to use the Filters
® First Level
® Second Level
B Cascading filters
® First Level
® Second Level
®  What can we consult in Feedback on Quality - Assistance Services Cases tab?
® First Level
® Second Level
© FOSMO
® How to use the Filters
B Cascading filters
®  What can we consult in Feedback on Single Market Obstacles?
® Show FoSMO details in a separate page
® Filter improvements in FOSMO QS dashboard
® Default Start Date for Quiksite

Introduction

The purpose of this module is to allow users to visualize the statistics for different type of services, using the data provided by the
Member States.

How to access the Statistics Dashboard Module?

To access the Statistics Dashboard module, click on DASHBOARD button in the left-side menu.
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That action will expand more options, click on Dashboards.

Siptisiicy - Webpages

Sart Date Emd Date Mo Semte Service Type LIAL Cwiggin ating Country
0 5T ES B 22 o, 0O 2T T OOH DD a w 'l v
- Top 3 Visited Member States by Nurnber of Visite: - Tap 3 Originating Cowntries by Number of Visits:
Number of Visits: « France with 84,871,428 « France with 91,020,808
witth 16,596,514 « Paland with 15,697,172
1 33.250.307 - = Finland with 11,330,207 - = Fisland with B, 187,158

Number of Visits Received by Member State Originating Countries by Mumber of Visits
Folang Fantanct
5T, [N
: Spain
IR

How to navigate on Statistics Dashboard Module?

When you open the Statistics Dashboard you will have multiple charts and tabs that you can consult as well as some filters to drill down
on the data available.



Siptistics  Webpage

Seart Diate End Date bt Semte Service Type UAL Ciriginsting Country
@ cesTACLES - P 20217 e u - u . u -
@ Daske A ~
Top § Visited Member States by Numbaer of Visite - Top ¥ Driginsting Cowntries by Mumber of Wity
& BstinBes Mumber of Wisits: « France with 84,871,428 snce with 91,020,508
o Pan = = Poland with 16,596,514 . vl weikh 15,697,172
- o 1 33_250,307 - a Fimland with 11,330,207 g  Fimland with 8,187,153

Number of Visits Received by Member State Originating Countries by Number of Visits
Folang Fintand
15,687,172 [ R R.
14 E7 ]
5 Span
575708

Statistics - Webpages

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

s End Date Memiber St Service Tyse uAL Oiriginating Country
@ TasTACLES LS [ ———— 21402013 DD u ¥ ai M -
@ DAsHEBOAR ~
Top 3 Visited Member States by Nursbar af Viditi: = Top 3 Originating Cowsbried by Mumber of Wisit:
Number of Visits: « France with 94, 871,428 « Framce with 91,020,808
«F d with 16,596,514 F 4 with 15,697,172
— 1 33_250,30? - 4 with 11,330,207 . « Finland with 8,187,153
Singyi Maros|
Craneds BLOHIC Number of Visits Received by Member State Originating Countries by Number of Visits
Folane Favtsndd
15,697,172 R

Span
57,708

After that action you will be able to filter the data Start Date; End Date; Member State; Service Type; URL and Originating Country.



HOME
L ¢
Tptiin Webpage
I Saart Date End Dats Herkar Skats Service Typs uAL Cwiginating Country I
= 2UL101,00 DO T028 0201 CO0% 00 o - i C py o 1) -
B CAsHBOAN A
= Top & Visited Memiier States by Number of Visite E Top § Driginsting Cowntries by Mumber of Wisits;
Number of Visies: « France with 84,871,428 « Framce with 91,020,808
= Poland with 16,596,314 - Poland with 15,697,172
1 33,250_307 - « Firiland with 11,330,207 - « Fimland with 8,187,159 -

Number of Wisits Received by Member State Originating Couwntries by Number of Visits

Foland Fintand
15.687,172 B,

34,571,428

Span
57ELIA
=g Coursiry
Sesrnanon Crurary .
You can also drill down by just clicking on any chart for a desired value.
Before:
Number of visits between Top 3 visited Member States by number of visits : Top 3 originating countries by number of visits:
01 Jan 2021 and 01 Jan 2022 - Sweden with 908,763 - Spain with 701,929
- Spain with 719,507 - Sweden with 407,751
1 7 86 848 . Austria with 98,122 . United States with 111,041
] ’
Total number of visits received by Member State Originating countries by number of visits
100 Spain Sweden Austria
701,929 407,751 60,124
100,
10,000 Germany
1000 | 508763 719507
£ o=
= o0
1170 222
10 106
10 United States
& 111,041
1
o o ° @ 3 X 45\ 3 Denmark
¥ & BN F 9 N & visits 10
& R & <& h & s & Originating Country
S & X i
> K Visits
Destination Country Service Type

After:



Number of visits between
01 Jan 2021 and 01 Jan 2022

10

Total number of visits received by Member State

1,00.

10,000

1,000 905,763

Nas07
2 e s8178
> 100
1170
10
1
& & 3 >
zbz L,Q’b\ \;}"\ & \’@\A
o @

Destination Country

Top visited Member States by number of visits is:
« Denmark with 10

Top 2 originating countries by number of visits:

+ Denmark with 8
« Netherlands with 2

Originating countries by number of visits

Denmark
8

992

You can reset all filters you have added by clicking on the top left corner.

D ¢

V Statistics - Webpages
Filter
Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of Visits:

38,958,596

Cascading filters

Member State Service Type URL

Al v All

Top 3 Visited Member States by Number of Visits:
« Unknown with 20,884,788
« Austria with 8,467,985
« Netherlands with 2,648,853

Netherlands
2

Originating Country
Visits
Service Type

Originating Country

v All

Top 3 Originating Countries by Number of Visits:
« Finland with 13,211,091
« Austria with 7,568,025
+ Spain with 3,274,035

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that

you choose in a filter will determine a change of available values in other filters as well.

Before:

O a9

Y staistes-Webpages i e Semices Coses | FOQ

Start Date End Date

2021/01/01 00:00:00 2022/01/0100:0000

Number of Visits:

45,769,109

Number of Visits Received by Member State

After:

Member State Service Type URL Originating Country
All All ~ All ~ All ~

I aJlLf aJULp a]

[Z) selectall p3  Selectall Visit | Seareh ‘ ' Number of Visits:

D austria ssistance Info ,340,325

Ty Information + Malta with 4,921,177

[Z] Denmark Procedure - Sweden with 4,824,856

[ estonia

[+ Finland

7] Germany

7] Greece A X -

= Originating Countries by Number of Visits

I taly

Luxembourg

Finlang
14340325

Sweden Germany Austria Denmark
4,824,856 1830606 1636650 1384413
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Statistics - Webpage:

Start Date End Date

Originating Country

v

Member State Service Type URL

v oncocoon senyover canoon . b e i
[ JUL JLD
[ Select all Vi Selectall sitts| [ Selectall

Number of Visits: Doenmark hssistance Info

" Number of Visits:

3230 Show selected values :‘fnrw\d\amn
rocedure
I

Number of Visits Received by Member State

Originating Co

What can we consult in Statistics - Webpages tab?

-tax/the-danish Lintrodt 11,714
-tax/the-danis it Joubl h1so
e/ hedanil o torin h134
1 h-to-ad itd-w-
g bl many Netherlands  Portuga
} 118 109
Sweden Latvia Greoce lthua...  Fra

You have multiple visuals where you can check the statistics shared by all Member States, all visuals representations are dependent on

that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Visits between Start Date and End Date, Top 3 visited

Member States by number of visits, Top 3 originating countries by number of visits.

You can use the filters here to drill down the data per Member State, use other date interval, URL, etc.

Without filters applied:

Statistics - Webpages Statistics -

0Q- FOQ - Online Procedures | FOQ - Assistance
Start Date End Date Member State Service Type URL
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All v All
Top 3 Visited Member States by Number of Visits:
Number of Visits: . Unknown with 42,796,671
- Spain with 2,119,082
45 769 1 09 « Denmark with 264,249
r r
With filters applied:
Statistics - Webpages  Stalistics - As FOQ FOQ - Online Procedures | FOQ - Assistanc
Start Date End Date Member State Service Type URL
2021/01/01 00:00:00 2022/01/01 00:00:00 All ~ Assistance Info v

www.businessincyprus.gov.cy

Top Visited Member States by Number of Visits is:

Number of Visits: « Cyprus with 1,876

1,876

Originating Country

v All v

Top 3 Originating Countries by Number of Visits:
. Finland with 14,340,325
. Malta with 4,921,177
« Sweden with 4,824,856

Originating Country

v All v

Top 3 Originating Countries by Number of Visits:
« Cyprus with 1,242
- Greece with 152
« Iran with 90

On the next block we have a bar chart with the Total number of visits received by Member State and tree map with Originating

countries by number of visits.

Again here you can also use filters to drill down the data.



Total number of visits received by Member State Originating countries by number of visits

1,00. Spain Sweden Austria Malta
701,901 407,826 60,117 54,338
100,

10,000

2 o0 09,034 719507
g
305 58178
100
1170
United States
0 111,064
10
QOriginating Country
Sweden Spain Austria Malta Italv Denmark Visits

Destination Country Service Type

You can hover your cursor on top of the charts to get more details.

Total number of visits received by Member State Originating countries by number of visits
1,00, Spain Austria Malta
701,937 60,117 54,338

10,000 Germany

1000 | 09038 719,507
E o s .
> 100
" - -
10 w6
10 United States -
111,064
& & & & & & & & -
o ) e - i & & Originating Country
S & < Visits

Destination Country Service Type

Moving down on the page we have two more visuals one pier chart with Number of visits by Service Type, and a doughnut chart with Nu

mber of visits by Device type.

Once again you can you use all filter to display specific information and you can hover your cursor on top of the charts to get more

details.

Number of visits by Service Type Number of Visits by Device Type

t Device Type

Service Type Table
26,787 (1%

Information

Pracedu
a%)

information,
539,
= Information,Procedure

nul Smartphone
631,967 (35%)

Information
799,207 (45%)

1,787,112

PC
1,113,713 (62%)

Device Type
Visits

Service Type
Visits

Finally the last block you have a line chart Visits received by country over time (if no country is selected on the filter it will show the
overall evolution for all countries that have data) and a heat map with the Number of visits done by originating country.

You can also use filters to focus the information displayed and you can also hover your cursor for more details.



Visits received by country over time Number of visits done by originating country
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Statistics - Assistance Services Cases

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

You will be able to filter the data Start Date; End Date; Member State; Service Type; Subject Matter, Sub-subject Matter and Specific
Service.

Statistics - We Statistics - Assistance Services Cases  FOQ) - Webpage 0 - Online Procedure 0 - Assistance Services C
Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Denmark ~ All ~ Al v All ~ all v

You can also drill down by just clicking with your mouse button, and choose to focus or exclude a value:

Number of Cases: Top 3 Types of Service: Top 3 Subject Matters:
- National Contact Points For Cross-border Healthcare with 41,594,881 « Planned healthcare with 8,345,369
41 6 1 8 1 1 8 . National Assistance Centres For Professional Qualifications with 16,603 . Unplanned healthcare with 8,343,066
r r « Product Contact Points with 3,569 « Healthcare in other countries with 8,338,998

Total Number of Cases by Type of Service "~ [otal Number of Cases by Type of Audience
Type Code ° Cateqory OF User
EURES
L] L B
EuRe
psC .
pee
Number of Requests (Sum)
3,569 (54%)
Focus only on PCP
E Exclude PCP
Citizen
. Number of Reguests Category of User
Group By: type_code Number of Reguests




You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in other filters.

Before:
D Cc %
V Statistics - Webpages  Statistics - Assistance Services Cases  FOQ - W FOQ - Online Procedures | FOQ - Assistance Service:
Filter
Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service
2021/01/01 00:00:0 2022/01/07 00:00:0 All ~ All ~ Al v Al v All v
Number of Cases: o eso o bject Matters:
7] Select all N 7] select all 7] Selectall N
= For ( = = .theare with 8,345,373
4 1 82 2 3 9 1 (] European Network Of Emplo-.- |11 cg (] Aerosol dispensers [7] Accountant, tax adviser althcare with 8,343,070
1 r [/] National Assistance Centres F... [las Fi [] Aggregates [7] Advertisement 2r countries with 8,339,002
[7] National Contact Points For C--- [7] Alerts [7] Agriculture, forestry, fisheries
Total Number of Cases by Type of Service ; Online Dispute Resolution ; Appliances burning gaseous f... pe ; Architect
« Points Of Single Contact « Biocides 2 Assistance (in filing an applic.. Category OF User
[/] Product Contact Points [/ Building kits, units, and prefa.. [/] Assistance (ongoing procedur.
[] Product Contact Points For C.. [] Business operation (permits, [/] Automatic recognition (crafts.
[] soviT [/] Business termination/liquida-.- [/] Automatic recognition (secto.--
Show selected values [7] cableways [7] Business and administration (.
| m PcRC Show selected values Show selected values
|
After:
o e 9
V Statistics - Webpages  Statistics - Assistance Services Cases | FOQ - Webpages | FOQ - Online Procedures | FOQ - Assista
Fitter
Start Date End Date Member State Service Type Subject Matter Sub-subject Matter Specific Service
2021/01/01 00:00:01 2022/01/01 00:0001 All ~ Points Of Single Contact v Al v Al ~ All ~
Number of Cases:  selectall esof Select all  setect all )ject Matters:
elect al 7] Select 7] Select al 1 o e
= jleC — - lits, authorisations, notifications)
67 85 1 [ European Netwark Of Emplo. - [7] Business operation (permits, --- [7] Advertisement ith 53,594
14 [ National Assistance Centres F... [/] Business termination/liquida..- [/] Business services >r with 6,390
[ National Contact Points For C... [~ Economic sector [] Construction
Total Number of Cases by Type of Service ; Points Of Single Contact ; Fire stopping, fire sealing an... ‘e ; Continuous professional deve...
Product Contact Points 7] Medical devices | Corporate forms, incompatibi..
— = = Category Of User
[ Product Contact Points For C... [/] Other [/ Culture
Show selected values [/] Requirements to access and/-. [7] Customs services -
[] Simple pressure vessels and .. [/] Engineering and architecture
[/] Social security, relations emp. [/] Hotel, restaurant, cafes -
Show selected values Show selected values

What can we consult in Statistics - Assistance services cases tab?

You have multiple visuals where you can check the statistics shared by all Member States, all visuals representations are dependent on
that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Cases of Assistance Service between Start Date and
End Date, Top 3 Types of Service, Top 3 Subject matters.



You can use the filters here to drill down the data per Member State, use other date interval, Specific service url, and so on, as

highlighted below.

Without filters applied:

D C oy
V Stats Statistics - Assistance Services Cases  FO Online Procedures
Filter
IStart Date I IEnd Date I IMemher State I ISErvwce Typel
2021/01/01 00:00:00 2022/01/01 00:00:0 All ~ All

Number of Cases:

89,976

With Filters Applied:

D C ¥
V Statistics Statistics - Assistance Services Cases  FOO - 1 FO
Filter
Start Date End Date Member State
2021/01/01 00:00:00 2022/01/01 00:00:00 Germany ~

Number of Cases:

1,201

Q - Online Procedures FOQ - Assi

Top 3 Types of Service:
« Points Of Single Contact with 67,851
- National Contact Points For Cross-border Healthcare with
11,934

istance Services Cases

Service Type Subject Matter

All ~ Healthcare in other countries

Top Types of Service:
« National Contact Points For Cross-border Healthcare with
1,201

[Sub-subject Matter _

~ All ~ All ~

Top 3 Subject Matters:
« Business operation (permits, authorisations, notifications)
with 53,594
- Other with 7,688

Sub-subject Matter Specific Service

v Al v Al v

Top Subject Matters:
« Healthcare in other countries with 1,201

On the next block we have a pie chart with Total number of Cases by Type of Service and a pie chart for Total Number of cases by Type

of audience.

Again here you can also use filters to drill down the data.

Total Number of Cases by Type of Service

PSC
PCP

NACPQ

Number of Requests
Group By: type_code

Total Number of Cases by Type of Audience

Type Code
Business

You can hover your cursor on top of the charts to get more details.

Category Of User

Citizen

Category of User
Number of Requests



Total Number of Cases by Type of Service Total Number of Cases by Type of Audience

Type Code Category Of User
Business

PSC
PCP

Citizen

M Business

alue) National Assistance Centres For Professional Qualifications
(Sum) 1,083 (64%)

Citizen

Number of Requests Category of User
Group By: type_code Number of Requests

Moving down on the page we have two pie charts with Total Number of cases by Subject Matter and Total Number of cases by Cross
border vs National Cases (if no country is selected on the filter it will show the overall evolution for all countries that have data) which
displays a comparison between Cross Border and National cases).

Once again you can you use all filter to display specific information and you can hover your cursor on top of the charts to get more
details.

Total Number of Cases by Subject Matter Total Number of Cases by Cross Border vs National Cases

Subject Matter Level

Healthcare in the co... —,
Othe NATIONAL

Cosmetics Other W Planne:

Healthca... —-

in other countries

Profess...

Mability
W Conditions,
Planned heal...

Unplanned healthcare
NATIONAL

Subject Matters
Number of Requests

Level

Number of Requests
You can also use filters to focus on the information displayed and you can also hover your cursor for more details.
FOQ - Webpages

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v https.//administracion.gob.es/, https.//administracion.gob.es/pag_Home/ca/Tu.

You can also drill down in a particular chart by just clicking on it to focus (or exclude) in a desired value.



Number of 1st Level Feedback Collected:

22,229

Found Information Useful:
« No with 48%
- Yes with 37%
« Partly with 15%

Number of 1st Level Feedback by Member State umber of 1st Level Feedback Collected over Time
12,000 11,382
3,471
10,000
3000
8000 2,477
2,079
6,013 1,925 2,025
5000 2000 1,848
\eas 1,736
1,530 : 1,547
4,000 service (Count) 6,013 N257
Focus only on Estonia 1,000
2o Exclude Estonia 1,685 686
465 g 203
2 59 118 116 6 16 24 121 1 341 33
o T T T T T T T T T T T T T T ] oL L L ' L ' L L L L L '
S &g & & & & & & RN N ~ N ~ N N N N N N N N
S & & & F & & F Y E o « & 5 5 & & § § § & > 5 §
E EEQQ & F & ¢ é{&t\ e & & & o & & S o & & & &
&
First Level
Before:
Statistics - Webpages | Statistics - A ses | FOQ-Webpages = FOQ - Online Procedures | FOQ - Assistance Services Cases
Start Date End Date Member State Service
‘ 2021/01/01 00:00:00 2022/01/01 00:00:00 All v All ~
Found Information Useful:
Number of 1st Level Feedback Collected: « No with 48% Average Rating:
« Yes with 37%
22 229 o it 1% 3
I
After:
Statistics - Statistics - Assistance Services Cases | FOQ-Webpages | FOQ - Online Proce FOQ - Assistance Services Cases
First Level
Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Estonia v https:/fwww.eesti.ee/en/citizenship-and-documents/personal-identity-docu... v
Found Information Useful: N a
Number of 1st Level Feedback Collected: - Partly with 33% selectall o
elect al
« No with 33% :h ) L
N ttps:/ frww.cesti.ee, ts/cit
9 - Yes with 33% s -/ forw enjciti uments, onian
[ https://www.eesti.ee/en/cit d-documents/cit -right...
[7] https://www.eesti.ee/en/citizenship-and-documents/personal-identity-do...
[ https: .eesti.g iti ip-and-d ts/right-of-residence-a---
Number of 1st Level Feedback by Member State Number of 1st Level Feedback ¢ - Mtps//Amiweestize/en/ci uments/rig nees

10

Average Rating:

3

H

[ https://www.eesti.ee/en/citizenship-and-documents/rules-regarding-cros...

[ https://www.eesti.ee/en/doing-business/accounting-and-reperting/report. .

[ https://www.eesti.ee/en/deing-business/dissolving-a-company/dissolutio.-

[ https://www.eesti.ee/en/doing-busin

p

Show selected values

[ https://www.eesti.ee/en/doing-business/enterprise-in-the-european-unio. .-



Second Level

Before:

Second Level

Start Date End Date Member State Service

2021/01/01 00:00:00 2022/01/01 00:00:00 All v All v

Number Of 2nd Level Feedback Collected:

2,439

After:

Second Level

Start Date End Date Member State Service I—

2021/01/01 00:00:00 2022/01/01 00:00:00 Croatia ~ https://mup.gov.hr/gradjani-281562/moji-dokument|-281563/vozacka-dozv...

Number Of 2nd Level Feedback Collected:
Select all

2 [ https://mup.gov.hr/gradjani-28156 2/moji-dokumenti-281563/prebivaliste.
(7] https://mup.gov.hr/gradjani-281562/moji-dokumenti-281563 /vozacka-do-.-

[ https://mup.gov.hr/prebivaliste-boraviste-329/329
Feedback Collected Show selected values

! 1 1

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in other filters.

First Level

Before:



Statistics - Webpages | Statistics - Assistance Services Cases FOQ - Webpages ~ FOQ - Online Procedures FOQ - Assistance Services Cases

First Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 ‘All @ Al
[ beare a] Searc
Number of 1st Level Feedback Collected: —
[/] Select all ‘ e
22,229 >
! [7] Belgium
[7] croatia
Number of 1st Level Feedback by Member State Cyprus ck Collected over Time
Czech Republic
12000 [7] Denmark
[/] Estonia 3471
10,000 [/] Finland
[/] Germany
8000 Show selected values
. 2070 R
After:
Statistics - Webpages | Statistics - Assistance Services Cases | FOQ-Webpages | FOQ - Online Procedures | FOQ - Assistance Services Cases
Start Date End Date Member State Service K §
2021/01/01 00:00:00 2022/01/01 00:00:00 Spain ~ https.//sede.gobcan.es V|
Seare Q S Q
Number of 1st Level Feedback Collected: _ .
= Select all
[ taly -
3 0 3 M Latvia ] https://sede.dgt.gob.es/es/vehiculos/matriculaciones-de-vehiculos/matric. .
] Matta 4 https://sede.gobcan.es
[ Nethertands O https://sede.gobcan.es/
Number of 1st Level Feedback by Member State [ Poland ck ¢ O https://sede.gobcan es/sede/procedimientos_servicios/tramites/3393
[ slovakia [ https://www.agenciatributaria.gob.es/AEAT sede /procedimientos/DBO1 sh...
w00 = — X I o
7 slovenia (| https://www.agenciatributaria.gob.es/AEAT sede /procedimientos/DBO2 sh...
Spain [ https://www.agenciatributaria.gob.es/AEAT sede/procedimientos/DKO1 sh...
- Sweden [ https://www.agenciatributaria.gob.es/AEAT sede /procedimientos/DLO2.sh. ..
303 [ Unknown || https://www.agenciatributaria.gob.es/AEAT sede/procedimientos/G229.sh- -

Show selected values

Second Level

Before:

Show selected values



Second Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All
Q ‘ | Q
Number Of o
(7] Select all [7] Select all
[] Austria [] file:///C:/Users/a808288 /Documents/repositories/fun/index.html
Belgium [] http:/ /foq.youreurope.europa.eu finfo-service-ft/survey-long?lang=en
Croatia http://foq.youreurope.europa.eu/info-service-ft/survey-long?lang=hr
. ) . i - -1 | 21 =
Feedback Collected 4 Cyprus 4 http://foq.youreurope.europa.eu/info-service-ft/survey-long?lang=hu
[/] Czech Republic [/] http://foq youreurope.europa.eu/info-service-ft/survey-long?lang=t
300 300 292 [7] Denmark [ http://foqyoureurope.europa.eu finfo-service-noft/survey-long
[7] Estonia [7] http:/ /foq.youreurope.europa.eufinfo-service-noft/survey-long?lang=en
250 [7] Finland [7] http://foq.youreurope.europa.eu finfo-service-noft/survey-long?lang=et
[7] Germany [7] http:/ /foq.youreurope.europa.euinfo-service-noft/survey-long?lang=fi
200 Show selected values Show selected values
169 172 e
158
150
17
Number Of 2nd Level Feedback Collected:
2,439
After:

Second Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Austria v‘ https:/ fwww.bmdw.gv.at/, https://www.bmdw.gv.at/Themen/Lehre-und-Be...
Number Of —
] Select all | Selectall
[7] Austria ["] https:/fvorarlberg.at/
[ Belgium [7] https://www.bmdw.gv.at/
[ Croatia [7] https:/ fwww.bmdw.gv.at/Themen/Lehre-und-Berufsausbildung/Internati.
Feedback Collected ; Cyprus ; https://www.bmdw.gv.at/Themen/Unternehmen/Produktinfostelle.html
[ ] Czech Republic [ https://www.land-oberoesterreich.gv.at/
T3 | Denmark ] https:/ fwww.oesterreich.gv.at
[] Estonia [| https://www.oesterreich.gv.at/
[ Finland [] https://www.oesterreich.gv.at/en/themen/arbeit_und_pension/Berufshaft...
0.8 - -
(| Germany [ ] https://www.oesterreich.gv.at/en/themen/dokumente_und_recht/fuehrer...
Show selected values Show selected values
0.6

Number Of 2nd Level Feedback Collected:

2

What can we consult in Feedback on Quality - Webpages tab?

You have multiple visuals where you can check the Feedback on Quality for Webpages by Member States, all visuals representations
are dependent on that data provided by the Member States. The visuals are divided into two parts: The first part covers the visuals for
the First level survey and the second part covers the visuals for the Second level survey.

First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected, Found Information
Useful, Average Rating.



You can use the filters here to drill down the data per Member State, use other date interval, service url, etc.

Without filters applied:

First Level

Start Date

End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All ~ All v
Found Information Useful:
Number of 1st Level Feedback Collected: . No with 48% Average Rating:
- Yes with 37%
22,229 oy it 50 3
With Filters applied:
Statist Statisti FOQ-Webpages = FOQ - Online Procedures | FOQ - Assistance Services Cases
2021/07/01 00:00:00 2022/01/01 00:00:00 Netherlands ~ https://business.gov.nl ion/acc ion-foreign-workers/, https:/...

Found Information Useful:
« Yes with 83%

6 - No with 17%

Number of 1st Level Feedback Collected: Average Rating:

4

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Number of 1st Level
Feedback collected over time

Number of 1st Level Feedback by Member State Number of 1st Level Feedback Collected over Time
2000 2000

7,066
1,720

6000

4000

1,000

2000

ot . .

Jan2 Feb 2021 Mar2021

Apr2021 May 2021 Jun 2021

2
Member State

Time (MONTH)

Then we have the chart for Average Rating over time and a stacked bar chart for Found what you were Looking for with the legends
displayed on the top right corner. You can take your cursor on the bar to check the details.



Average Rating over Time

315
303 3.09
294
200 277 274 279
200
100
000 L . . . . .
snz Fab 2021 war 2021 g 2021 May 2021 Jun2021 iz
Time (MONTH)

Again here you can also use filters to drill down the data.

Second Level

Found What You Were Looking for?

Found Information
2000

W No

Partly

W Yes
- H
284
248

1.000

Jan 2021 Feb 2021 Mar 2021 apr2o21 May2021 Jun 2021 Jul 2021

Time (MONTH)

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected.

Without Filter:

Second Level

2021/01/01 00:00:00 2022/01/01 00:00:00 W ~
Number Of 2nd Level Feedback Collected:
1,600
With Filters:
I Start Date I End Date I Member State I IServlce I
2021/01/01 00:00:00 2022/01/01 000000 czech Republic w https://portal gov.c2/, Mips:yportal gov.cz/informace/pravni-postaveni-diounod .~

Number Of 2nd Level Feedback Collected:

On the next block we have a line chart with the Feedback Collected over time.



Feedback Collected

400

0L

Jan. Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021

Time (MONTH)

Then we have the cards Average Rating for Information Accuracy, Information Clarity and Information comprehensiveness.

Average Rating for Information Accuracy: Average Rating for Information Clarity: Average Rating for Information Comprehensiveness:

3 3 3

On the next block we have the trendline for the Comprehensiveness, Clarity, Accuracy over time with the legend on the top right corner.

Legend

00 L L L L ' L L '

Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 Aug.

Time (MONTH)

In the next block you have the card view for the Date of Last Publication and Name of Authority Responsible.

Date of Last Publication: Name of Authority Responsible:

- 1 do not know ( 38%) - Yes (43%)
- Yes (35%) - 1 do not know ( 30%)
- No ( 22%) - No (21%)
+ No Answer ( 6%) + No Answer ( 6%)

Followed by the stacked bar charts for Date of Last Publication and Name of Authority Responsible over time. You can hover on the
bars to see the details. Here you have an additional option 'No Answer' for the questions which are not answered by the users.



Last Publication Authority
400 400

300 300

o
Jan2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 g 2021 Jan 2021 Feb 2021 Mar 2021 g 2021 May 2021 Jun2021 Jul2021 Aug2021

Time (MONTH) Time (MONTH)

In the next block you have the cards for Page Included Reference and Information Availability in English. Here you have an additional
option 'No Answer' for the questions which are not answered by the users.

Page Included Reference: Information Availability In English:
« Yes (34%) + 1 do not know ( 43%)
« Not relevant ( 30%) + Yes (30%)
+No (29%) +No (19%)
+ No Answer ( 7%) = No Answer ( 7%)

In the last block you have the Stacked bar chart view for Page Included Reference and Information Availability in English. You can
hover on the bars to see the details.

Page included Information Availability

00 00

W | da ot know
N

300

Jan 2021 Feb 2021 Mar 2021 apr2021 May 2021 Jun2021 Jul 2021 Aug 2021

Time (MONTH) Time (MONTH)
Here also you can use filters to drill down the data.

FOQ - Online Procedures

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v https:/fadministracion.gob.es/, hitps.//administracion.gob.es/pag_Home/ca/Tu. v



You can also drill down by just clicking on any chart for a desired value.

Number of 1st Level Feedback by Member State verage Rating over Time
- - -
367
En
334 333 a0 33
o 313 318 210
207
s 289
0
212
- service (Count) 480
= 180
Focus only on Czech Republic
Exclude Czech Republic
126
10
o
a2
®
2 1 1
o . . . ;
e [y = e [re— Suaden e— fwon | warm Toro e e Sopaear Gz o e
Member State Time (MONTH)
First Level
Before:
Statistics - Webpages | Statistics - Assistance Services Cases | FOQ - Webpages  FOQ - Online Procedures = FOQ - Assistance Services Cases
Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All
Number of 1st Level Feedback Collected: Average Rating:
After:
Statistics - Webpages Statistics - Assistance Services Cases FOQ - Webpages FOQ - Online Procedures FO ssistance Services Cases
Start Date End Date Member State .
2021/01/01 00:00:00 2022/01/01 00:00:00 Al v https://egov.stmk.gv.at/, https://www.oesterreich.gv.at
S Q
Number of 1st Level Feedback Collected: o Average Rating:
/| Select all
[7] Austria 3

Second Level

Before:

8

Show selected values



Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

79

After:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

5

Member State

All

Service

v All

Top 3 Member States by Number of Feedback:

« Austria with 36
- Unknown with 32
« Denmark with 5

Member State

‘ All

7] Selectall
[7] Austria

Show selected values

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that

you choose in a filter will determine the available values in other filters.

First Level

Before:

FOQ - Online Procedures

First Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 15t Level Feedback Collected:

870

Number of 1st Level Feedback by Member State

- 0

After:

ber States by Number of Feedback is:
« Austria with 5

Member State

Service

A ~ || A

[ [1
] Selectall [<] Selectall
1] Austria =] http://collect youreurope.eurapa.eu/v1/feedback/quality
[ oyprus [ http://foq youreurope.curopa.eufonline-proc-ft
] Czech Republic [ http €22585F8002DA14870pe.
1] Denmark i o 164 22585F8002CDD6C70pen.
2 Lawia (] http://wwaw.meci. govcy/
(7] Matta (=] hetp:y e d ME 1A 0p--
[Z] Netherlands [ httesf o d MECI/i "_ar/page27_gr20)
[Z] sweden [Z] httes:/ fborger.dk/
] Unkaown 7] httos/fetegenmt/
Show selected values -

348
334 333




FOQ - Online Procedures

First Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 1st Level Feedback Collected:

18

Number of 1st Level Feedback by Member State

Second Level

Before:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

79

Number of 2nd Level Feedback by Member State

After:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/61 0000:00

Number of 2nd Level Feedback Collected:

5

Number of 2nd Level Feedback by Member State

[emiersa]

Latda v || A

] setectat
] httos:/atvija v/

Show selected values

Czech Republic

Denmark
Latvia
Malta
Netheriands
Sweden
Unknown

ow selected values

Member State Service

Al ~ || A

] UL [
Selectall 3 M¢ [ selectall

Austria

Denmark [ hittps:/ fegov.stmi. gu-at/
Latvia =

Wtps:/ fe2dev-websranet/moja-euprava html

Sweden

=] unknown

ttps:/ fatvijaly/

ttps:/flifeindenmark borger dk

. [ https:/lifeindenmark borger.dk/
Number of 2nd Level Feedbacks Collected over Tin — -/ 1o oenmerberse

132-7dad-4457-8717-¢143179¢.

19248-9F33-4214-611 b

IMEmbEr State I Service

Swaden v || A
[
[ selectan Menr [7] selectal
O Austria tps:/ farw: ilgrationsverieet sof
[ penmark
iatvia 7] https:/ fwww skatteverket sef
7 swaden =
[ unknown a

wselected values
Number of 2nd Level Feedbacks Collected over Time

2

What can we consult in Feedback on Quality - Online Procedures tab?

You have multiple visuals where you can check the Feedback on Quality for Online Procedures by Member State, all visuals
representations are dependent on that data provided by the Member States. The visuals are divided into two parts: The first part covers
the data for the First level survey and the second part covers the data for the Second level survey.



First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected and Average Rating.
00 Ontin Predures

First Level

Start Date End Date Member State

2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ Al ~
Number of 1st Level Feedback Collected: Average Rating:
870 3
You can use the filters here to drill down the data per Member State, use other date interval, service etc.
Without filters applied:
First Level
2021/01/01 00:00:00 2022/01/01 0C:00:00 Al ~ All ~

Number of 1t Level Feedback Collected: Average Rating:

870 3

With Filters applied:

FOQ - Online Procedures

First Level

Start Date End Date Member State Service
2021/01/01 00:00:00 2022/01/01 00:00:00 Al

~ stk gv.at/, https// t

Number of 1st Level Feedback Collected: Average Rating:

8 3

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Average Rating over
time



Number of 1st Level Feedback by Member State Average Rating over Time

8 500 500

Member State Time (MONTH)

Then we have the chart for Number of 1st Level Feedback Collected over time. You can take your cursor on the bar to check the
details.

Number of 1st Level Feedback Collected over Time

Time (MONTH)

Again here you can also use filters to drill down the data.

Second Level

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected and a card for Top 3 Member States by
Number of feedback.

You can apply filters here to drill down the data.
Without Filter:
Second Level

2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ Al ~
Number of 2nd Level Feedback Collected: Top 3 Member States by Number of Feedback:
« Austria with 36
7 9 - Unknown with 32

+ Denmark with 5



With Filter applied:

Second Level

Start Date End Date

2021/01/01 00:00:00 2022/01/01 00:00:00

Number of 2nd Level Feedback Collected:

2

On the next block we have a bar chart for Number of 2nd Level Feedback by Member State and a line chart with Number of 2nd Level

Feedbacks collected over time.

Number of 2nd Level Feedback by Member State

IMembEr State I

Al ~ hittps:/fwww.migrationsverket.se/

L[ al |
7] select all Member States by Number of Feedback is:
= swecen . Sweden with 2

Show selected values

Number of 2nd Level Feedbacks Collected over Time

Member State

o

Time (MONTH)

Then we have the cards for English Availability and Compliance Evidence .

English Availability:

-1 do not know ( 54%)
- Yes (28%)
«No ( 16%)
« No Answer (1%)

Compliance Evidence:
« Not applicable ( 35%)
«Yes (22%)

- Partly ( 5%)
+ No Answer ( 4%)

o sepasz oz ovza1

In the next block we have a stacked bar chart for English Availability and a stacked bar chart for Compliance Evidence.

‘Time (MONTH)

English Availability
o
mo

Compliance Evidence

mro
II a
| II
2
I 2
1 1

: I I .
I I 1 1
1
o
A

Time (MONTH)

& & & &



In the next block we have two cards Online Payment and National Authentication.

Online Payment: National Authentication:

« Not applicable { 47%) « Yes (34%)
<o ( 25%) <o (33%)
- Ves ( 24%) - Not applicable  32%)
= No Answer (4%) «No Answer (1%)

In the next block we have one stacked bar chart for Online payment and the other stacked bar chart for National Authentication.

Online Payment National Authentication
o o

| No W No

B No Answer B No Answer

W Not applicable W Not applicable
W Yes W Yes

Jan 2021 Feb 2021 Mar 2021 Apr2o21 May 2021 Jun2021 aul 2021 Aug 2021 Jan 2021 Feb2021 Mar 2021 Apr 2021 May 2021 aun 2021 Jul2021 Aug 2021

Time (MONTH) Time (MONTH)

In the next block we have a card for Average rating for Easiness.

Average Rating for Easiness:

3

In the next block we have the line chart for Average Rating on Easiness over Time.



Average Easiness over Time

4.00

3.86 4,00
367
3.50
317
5.00 183
2.75 2.75
2.56
214
200
1.33
1100

1.00
ano L ' ' ' ' ' ' ' ' ' '

Jan 2021 Fab 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 Aug 2021 Sep 2021 D 21 Now 2021 Dec

Time (MONTH)

FOQ - Assistance Services Cases

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

To expand those filters you can click anywhere on the gray bar, as shown below:

FOQ - Assistance Services Cases

First Level

Start Date

2021/01/01 00:00:00

2022/01/01 00:00:00 All N All ~ All

First Level

Before:



First Level

Start Date

2021/01/01 00:00:00

After:

First Level

Start Date

2021/01/01 00:00:00

Second Level

Before:

Second Level

Start Date

2021/01/01 00:00:00

After:

Second Level

Start Date

2021/01/01 00:00:00

FOQ - Assistance Services Cases.
End Date Member State
2022/01/01 00:00:00 AL

Number of 1st Level Feedback Collected:

1,209

FOQ - Assistanes Services Cases

End Date

2022/01/01 00:00:00 Hungary

Number of 1st Level Feedback Collected:

6

End Date Member State

2022/01/01 00:00:00 AL

Number of 2nd Level Feedback Collected:

172

End Date Member State

2022/01/01 00:00:00 Finland

Number of 2nd Level Feedback Collected:

13

Service Type

Al ~

PP ~

Service Type

Al ~

Service Type

PSC ~

You can reset all filters you have added by clicking on the top left corner.

Service ID
All
Average Rating:
Service ID
All
[1
[7] select all

7] 169210i4-3895-4ab-0205-<ca28actdeTt

Show selected values

Service ID

Al

Top 3 Member States by Number of Feedback:
« Germany with 96
- Italy with 15
+ Finland with 13,

Service ID

Al

[ Selectall
[7] 02221480-5647-4r34-D33e-AB3460CONCST
1 Showselected values

«Finland with 13



Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in other filters.

First Level
Before:

FOQ - Assistance Services Cases

First Level

Start Date End Date Member State Service Type I Service ID

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v || A

2 selectall

Selectall
Number of st Level Feedback Collected:

1,209

Blank space
3edf3acc-a3b-4B41-Bedd-ebi734a2d8a
a33cac3a-c3b6-4226-b283-464086083c8
aed40cce F4F6-4251-2804-03750 16bS5 ¢
bS0S19e0-d7ba-430c-2509-0ff3 7bad3da

esc

0222f480-5647-4134-bao- 48346beaCS1
03cecBBD-8778-492-88c0-60ec36421211
Obf46735-3717-42b0-9273-D47e8b2cCcBE
0cB5345d-73ec-4228-817d-d3b45c0335¢

Number of 1st Level Feedback by Member State sowt | ow

Unknown
=0 Show selected valves

3
E|
) ) (R

After:

FOQ - Assistance Services Cases

First Level

Start Date End Date Member State Service Type I
2021/01/01 00:00:00. 2022/01/01 00:00:00 Bulgaria ~ [ A ~ ||
L al L p a] JLp
Selectall 2] Selectal [ Selectall
Number of 15t Level Feedback Collected: 7 Bulgaria [7] EURES 7] 9F262c2¢-2129-4196-2210-d0933a028eb7
1 7 Croatia Show selected va Show salues
cyprus -

Czech Republic
Denmark
Fintand

Germar
Number of 1st Level Feedback by Member State Gm:;” Number of 1st Level Feedback Collected over Time

Hungary

4

Second Level

Before:



Second Level

Start Date End Date Member State I Service Type I Service 1D I
2021/01/01 00-00:00 2022/01/01 00:00:00 [ ~ [[TAr | ar v
b J| b SINE
] Selectall [ Selectall [ Selectall
=] Bulgaria [ZIEURES L 1 sedracc-asbe-4841-8e00-9ebiT34a208a
] Croatia [ZNAcPQ a33cacia-03b6-4226-5283 4264086 cB9CO
Number of 2nd Level Feedback Collected: Cyprus ZINCPCH ] b50519e0-d7ba-430c-2509-0f3 7bad3cda
T Caech Republic Dlece (7] 0223f480-5647-4F34-ba3e- dB3465<3Fc5 1
172 2 penmark Decec 2] 03cecap-8778 492 28ce. 6deci6a2i211
] Fintand [Hesc ] 00146725-9767-42be-8275-baTesb2cccss
] germany [ unknown (] 1330c086-4060-4678-b60d-09123452049d
7 Greece Show selectad values (] 2357a54b-1834-4902-ab80-dcde1865¢3ae
italy [£]235¢/786-¢007-4153-22a5-C596¢39 110
Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected oy "7 A8 DA 1o TnbATAN

9%

After:

Second Level

Start Date End Date Member State I Service Type I Service 1D I
2021/01/01 00:00:00 2022/01/0100:00:00 Bulgaria v || A ol ~
L L
Select all [ Selectall [2] Selectall
L ZBulgaria L o eures L (] sf262c2c-a1a9-4ad-aaf0-d0SaaataBeb?
Croatia Show selected values | Shewselected values

Number of 2nd Level Feedback Collected:

9

Cyprus - Bulgaria with 9
Caeeh Republic

Denmark

Finland

Germany,

Groaen

haty

Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected over Time

o sy 3

What can we consult in Feedback on Quality - Assistance Services Cases tab?

You have multiple visuals where you can check the Feedback on Quality for Assistance Services Cases tab per Member States, all
visuals representations are dependent on that data provided by the Member States. The visuals are divided into two parts: The first
part covers the visuals for the First level survey and the second part covers the visuals for the Second level survey.

First Level

On the first block you have some cards with high level KPI's, namely, Number of 1st Level Feedback Collected and Average Rating.
You can use the filters here to drill down the data per Member State, use other date interval, filter per service type or ID.
Without filters applied:

FOQ - Assistance Services Cases

First Level

2021/01/01 00:00:00 2022/01/01 00:00:00 Al v oAl

M ~

Number of 1st Level Feedback Collected: Average Rating:

1,209 4

With filters applied:



FOQ - Assistance Serviess Cases

First Level

Start Date End Date Member State Service Type Service ID
2021/01/01 00:00:00 2022/01/0100:00:00 Denmark ~ A vooaL

Number of 15t Level Feedback Collected: Average Rating:

5 4

On the next block we have a bar chart with Number of 1st Level Feedback by Member State and a line chart with Number of 1st Level

Feedback Collected over time.

Number of 1st Level Feedback by Member State Number of 1st Level Feedback Collected over Time
- 758 ”

m
108

Member State Time (MONTH)

Then we have the pie chart for Number of Feedback by Service Type and a line chart for Average rating over Time. You can hover on

the pie chart to see the full name of the service type.

Again here you can also use filters on the top to drill down the data.

Number of Feedback by Service Type Average Rating Over Time
Service Type
pce
27 (2%)

NACPQ eue 4862 162 - . s 161 et e
46 (@%) - B B
NCPCH . .
62(5%) e Product Contact Folts Unknow
27 - .
Unknown my
68(6%) -
LT
msau o
EURES 290
685 (57%)
psc
284 (25%)
- Time (MONTH)

Second Level

On the Second level you first have a card view for the Number of 2nd Level Feedback Collected and Top Member States by Number of

Feedback.

Without Filter:



Second Level
[roae]

2021/01/01 00:00:00 2022/01/01 00:00:00 All

v All ~ All

Top 3 Member States by Number of Feedback:
Number of 2nd Level Feedback Collected: « Belgium with 59

88 + Unknown with 13

= Cyprus with 11

With Filter:

Second Level

Start Date End Date Member State Service Type Service
2021/01/01 00:00:00 2022/01/01 00:00:00 All v IPRH, NCPCH, PCPC, NACPQ v https://foq.youreurope.eurapa.eu/assist-service/survey-long?id=89c3fan1-971d-.. v
Top Member States by Number of Feedback is:
Number of 2nd Level Feedback Collected:

- Belgium with 11

11

On the next block we have a bar chart for Number of 2nd Level Feedback by Member State and a line chart with Number of 2nd Level
Feedbacks collected over time.

Number of 2nd Level Feedback by Member State Number of 2nd Level Feedback Collected over Time

0

service (Count)

oL . . .
Belgium

Unknown

Cyprus Caech Republic Jan2 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 ug

Member State Time (MONTH)

Then we have the cards for Average Rating for Clear offer and Average rating for Easiness.

Average Rating for Clear Offer: Average Rating for Easiness:

4 4

In the next block we have two line charts for Clear offer Average over Time and Easiness Average over Time.



Clear Offer Average over Time

Easiness Average over Time

4.57 455 457 456
- 425 o an 433 436 433
. wo " .
- .
.
100 10
Time (MONTH) Time (MONTH)
On the next block we have two cards one for Online Payment and other one for Delays:
Online Payment: Delays:
- Not applicable ( 66%) - Not applicable ( 53%)
~No ( 22%) +No (23%)
- Yes (7%) « Yes ( 19%)
«No Answer { 5%) + No Answer ( 5%)
In the next block we have two stacked bar charts for Online Payment and Delays. The legends are shown on the top right corner.
Delays

anzon | w2 | mwan | mean

Time (MONTH)

In the next block for the card Average Rating.

Online Payment
.

W o Ans
ot appica

agaa | swam | ocmn | weamt | owaon

fwzom | waan | e | eyan | weaon | i

Time {MONTH)

Average Rating for Responsiveness:

4

In the last block we have a line chart for the Responsiveness Average over Time. You can hover on the chart to see the details.



Responsiveness Average over Time
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A dashboard to highlight the statistics for the Feedback on Single Market Obstacles.

How to use the Filters

You have multiple filters you can use that will focus the information displayed on the dashboard.

You will be able to filter the data Start Date; End Date; Member State; Category; Sub Category and Problem Areas.

FOSMO

Start Date End Date Member State Category Sub-category Problem Areas

2021/01/01 00:00:00 2022/01/01 00:00:00 All v Al ~ Al ~ All

You can also drill down by just clicking with your mouse button, and choose to focus or exclude a value:



Number of Obstacles Reported:

19

Top 3 Originating Countries by Obstacles Reported:

« Belgium with 17
+Poland with 1
+ Spain with 1

Top 3 Categories:
« Travel with 7
« Work and retirement with §
+Employeeswith 3

Top 3 Problem Areas:
«No information on the applicable rules with 2
«No procedure with 1
« Discriminatory rules with 1

You can reset all filters you have added by clicking on the top left corner.

Cascading filters

Each time you chose a filter the data available on the other filters changes, meaning that if you want to drill down, then each value that
you choose in a filter will determine the available values in

Before:
ES I G
V Statistics - Statistics - Assistance Service FOQ - Webpages | FOQ - Online Procedures FOQ - Assistance Services Cases FOSMO
Filter
Start Date End Date Member State Category Sub-category Problem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 Al ~ All Al ~ All ~
Number of Obstacles Reported: Top 3 Originating Countries by Obstacles Reported: ‘ I 2 ‘ I K Top 3 Problem Areas:
- Belgium w!th 17 (7] select all | [7] Selectal nation on the applicable rules with
1 9 . Poland with 1 = . with . 2
- 7] Citizens' and family right: 7] Access to EU fi .
. Spain with 1 L Citizens and family ngnts 3 | L AccesstoEUinance « No procedure with 1
[7] Education or traineeship (7] Assistance in case of reduced - |piccriminatory ruleswith 1
[7] Employees [7] Business-related services
Fund b [“]B d selli tor v-.
Obstacles Reported by Member State unding a business try - Puvingandsefingamotory

[7] Goods [/] Couples with different nation. ..

N a [/] Health and safety at work [/] Data protection
[7] Healthcare [7] Financial services
[/] Protection of personal data [] Getting a residency card

3 - -

. [7] Public contracts [7] Getting and renewing a drivi-..

Show selected values Show selected values
2 2 2

After:

other filters.

Obstacles Reported by Member State bstacles Reported by Country of Origin
" »
17
3
2 2 2 2
2 o
Obstacles 2
Focus only on ltaly
Exclude Italy 1 1 1 1
1 1
o
Belgium Bulgaria Italy Czech Republic France Belgium Poland Spain
Destination Country Origin Country




D C 9

V Statistics - Webpages | Statistics - Assistanc ages | FOQ - Online Procedures FOQ - Assista
Filter
Start Date End Date Member State
2021/01/01 00:00:00 2022/01/01 00:00:00 Al

Number of Obstacles Reported:

1

Top Originating Countries by Obstacles Reported is:
. Belgium with 1

Obstacles Reported by Member State

Problem Areas

v All

Top Problem Areas is:

Protection of personal data

Public contracts

how selected values

»

ceServices Cases  FOSMO
Category Sub-category
v Protection of personal data ~ All
2 \ | 2

[ Select all 2N ) selectall
[] citizens' and family rights [] Data protection
["] Education or traineeship Show selected values
[| Employees
0 Funding a business itry of Origin
| Goods
[ Health and safety at work 1
[ Healthcare

What can we consult in Feedback on Single Market Obstacles?

You have multiple visuals where you can check the Feedback on Single Market Obstacles for Member States, all visuals representations
are dependent on that data provided by the Member States.

On the first block you have some cards with high level KPI's, namely, Number of Obstacles Reported, Top Originating Countries by
Obstacles Reported, Top 3 Categories and Top 3 Problem Areas.

You can use the filters here to drill down the data per Member State, use other date interval, filter per Category or Problem area.

Without filters applied:

Statistics - Wel FOSMO
Start Date End Date Member State Category Sub-categary roblem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 All v All v All v All
Number of Obstacles Reported: Top 3 Originating Countries by Obstacles Reported: Top 3 Categories: Top 3 Problem Areas:
- Belgium with 17 - Travel with 7 - No information on the applicable rules with 2
1 9 + Poland with 1 + Work and retirement with 5 « No procedure with 1
+ Spain with 1 + Employees with 3 + Discriminatory rules with 1
With filters applied:
Foswmo
Start Date End Date Member State Category _lib-category Problem Areas
2021/01/01 00:00:00 2022/01/01 00:00:00 Belgium, Czech Republic, Finland, Estonia,... v Education or traineeship, Goods, Travel, P... All v All

Number of Obstacles Reported:

7

Top 2 Originating Countries by Obstacles Reported:
- Belgium with 6
+Spain with 1

Top 3 Categories:
- Travel with 5

« Protection of personal data with 1
+ Vehicles with 1

Top Problem Areas is
+ Discriminatory rules with 1

On the next block we have two bar charts one with Obstacles reported by Member State and the other bar chart with Obstacles
reported by Country of Origin.



Obstacles Reported by Member State

4

Obstacles Reported by Country of Origin

Belgium

Then we have a line chart for Obstacles reported over time and a pie chart for Obstacles Reported by Category. You

Estonia

Destination Country

pie chart to see the full name of the service type.

Czech Republic

Again here you can also use filters on the top to drill down the data.

Obstacles Reported over Time

: 3

Obstacles Reported by Category

Apr2021

Jul 2021

Time (MONTH)

0Oct 2021

Dec.

Spain

can hover on the

Category Name

Protection of personal dats
W vehicles

o Travel

In the last block we have a tree map chart for Obstacles Reported by Sub category to do a comparison amongst different sub-

categories. Again here all the filters can be used to drill down the data.

Obstacles Reported by Sub-category

Online purchases, travel arangements and rights of travellers (plane, train, ship, bus)
3

Identity card, visa, passport
1

Data protection
1

Sub-category
Feedback

Buying and selling amotor vehicle
1

Assistance in case of reduced mobility
1



Show FoSMO details in a separate page

You will be able to see all the details feedback coming from Businesses via the new FoSmo by clicking on the row of the feedback

thoms > Fesdtack on Segee sl Dbsbeces 3

Lasnay Fo

P e L M e

The details of the feedback you will see them on a separate page after clicking on the small window that you will show up (image on
top)

Filter improvements in FOSMO QS dashboard

You can search for Country of origin (any country in the World) in QS, this will help you find statistics easily

Home > Feedback on Sngle Markel Obslades

Top © Mam Top Actminies by DbLsches Repering Tew O Topies by Obstackes repsrted b Top Prattem Types

Number of Dbstsies Repaites

Default Start Date for Quiksite

You will be able to see the default start date as 1st Dec 2020 in QS filters, thisfilter will not change with the changing year



Home » Feodback on Snghe Markel Ot<tacles. >
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J Vail
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™ a " Top 0 Member Staces by O8tacies Reported Top Activities by Obstacles Repwied s Top © Topics by Obstadics reported s Tep Problem Types

.
W ety 0F Ot clit Begaened
e — 0
Obstacies Reported by Mombor State Obstacles Reported by Country of Origin

Glossary & Acronyms

Acronym  Meaning

ACC Acceptance environment

AM Application Manager

AS Assistance Service

API Application Programming Interface
BO Back Office

CDT Centre de Traduction (Translation Center)
CNS Corporate Notification System
DASH Dashboard

DB Data Base

DEV Developer

DG Directorate-General

DG DIGIT | Directorate-General for Informatics

DG GROW | Directorate-General for Internal Market, Industry, Entrepreneurship and SMEs
EC European Commission

ECAS European Commission's Authentication Service

ECC-Net European Consumer Centres

EEA European Economic Area



EU
EUO
EURES
EUSP
FMB
FO
FOQ

IPR

LR
MS
NC
NO
NSP
ODR
PCP
PCPC
PROD
PSC
SDG
URL

YE

Name

API

Applicati
on
Manager

Assistanc
e Service

Crawler

European Union

EU Observer

European Employment Services
EU Service Provider
Functional Mail Box

Front Office

Feedback On Quality
Intellectual Property Rights
Information Service

Links Repository

Member State

National Coordinator
National Observer

National Service Provider
Online Dispute Resolution
Product Contact Points
Product Contact Points for Construction
Production environment
Points of Single Contact
Single Digital Gateway
Uniform Resource Locator

Your Europe

Definition

API stands for application programming interface. It allows two applications to communicate with one another to access
data.

EC officials responsible for the operational management of SDG.

An Assistance and/or Problem-Solving Services are services offered by the European Commission or by the Member
States, comprised by a number categories, described on the Annex Ill of Regulation (EU) 2018/1724 of the European
Parliament and of the Council of 2 October 2018

A web crawler is a type of bot that's typically operated by search engine. Their purpose is to index the content of
websites all across so that those websites can appear in search engine results.



Enterpris
e

Europe
Network

EU
Observer

EU
Service
Provider

Europe
Direct

Europea
n
Consume
r

Centers
(ECC-
Net)

Europea
n
Network
of
Employm
ent
Services
(EURES)

Feedbac
k On
Obstacle
s

Feedbac
k On
Quality

Intellectu
al
Property
Rights
(IPR)
Helpdesk

Metadata

The Enterprise Europe Network helps businesses innovate and grow on an international scale. It is the world’s largest
support network for small and medium-sized enterprises (SMEs) with international ambitions.

The Network is active in more than 60 countries worldwide. It brings together 3,000 experts from more than 600 member
organizations - all renowned for their excellence in business support.

EC officials who have policy responsibilities but no operational role within SDG.

EC officials who manage EU wide information, procedures or assistance services and problem solving services (e.g Your
Europe...).

Europe Direct is a European information network designated by the European Commission. The target group is all citizens
of the European Union. The main aim of Europe Direct is to provide European citizens with general information on the
European Union. Other aims include the answering of questions on political activities of the European Union and
promoting European integration. Advice and practical tips on rights entitled to Union citizens are provided.

ECC Net is a network of independently-managed offices co-funded by the European Commission that helps and advice for
consumers in Europe (explain consumer rights, help consumer settle a dispute with a seller based in another EU country
(or Iceland or Norway), advises on who to contact if needed).

EURES (European Employment Services) is a cooperation network formed by public employment services. Trade unions
and employers’ organizations also participate as partners. The objective of the EURES network is to facilitate the free
movement of workers within the European Economic Area (EEA) (the 28 members of the European Union, plus Norway,
Liechtenstein and Iceland) and Switzerland.

Feedback on Obstacles allows users to provide feedback on any obstacles they face while exercising their single market
rights. The aim is of tool is to be accessible from all the EU and Member state official websites to provide such feedback.

Feedback on quality tool allows End users to provide feedback about the quality of the services requested through the
SDG, both at MS and EU levels. The feedback is on the availability and reliability of the information on rights, obligations
and rules, which are derived from national and EU law; the information about the procedures, which are established at
national and EU levels; and information about the assistance and problem solving services, which are established at
national and EU levels. The feedback provided can be used by the Commission and the National Service Providers for
further improvement of the provided services.

The Intellectual Property Rights (IPR) Helpdesk provides free-of-charge, first-line support to European small and medium-
sized enterprises (SMEs) on IP management, protection and enforcement. Consisting of five dedicated regional Helpdesk
services covering China, Europe, Latin America, India and Southeast Asia, the IP Helpdesk caters to the individual needs
of businesses operating in those markets. In addition, the regional Helpdesk for Europe specifically assists EU SMEs and
researchers in dealing with IP issues in the context of EU-funded research and innovation projects.

In Web pages, Metadata is the key words and phrases that describe the contents of the page. Metadata is used in page
content and HTML tags for two reasons: To help readers scan the page to decide if they want to read it and to help search
engines find the page.



National = National assistance centers for professional qualifications, established by Directive 2005/36/EC of the European
Assistanc = Parliament and of the Council

e provide assistance to professionals moving cross-border.

Centers

for

professio

nal

qualificat

ions

National | The national contact points should have appropriate facilities to provide information on the main aspects of cross-border
Contact healthcare, as established by Directive 2011/24/EU of the European Parliament and of the Council of 9 March 2011 on the

Points application of patients’ rights in

for cross- | cross-border healthcare (O] L 88, 4.4.2011, p. 45)
border

healthcare

National @ National Official with an overall operational responsibility on SDG in a Member State in question as set on SDG regulation.
Coordina
tor

National @ National officials who have policy responsibilities but no operational role within SDG.
Observer

National = National officials who are responsible for information, procedures or assistance services and problem solving services (e.
Service g. national ministries, agencies, Points of single Contact...).
Provider

Points of | In the context of Directive 2006/123/EC of the European Parliament and of the Council of 12 December 2006 on services

single in the internal market (OJ L 376, 27.12.2006, p. 36) that requires all EU Member States to establish web portals so that

contact anyone who provides a service will have a "point of single contact" where they can find out what legal requirements they
need to meet to operate in the country in question. Service providers can also use the web portals to apply for any
license or permit they need.

Product In the context of the Regulation (EC) No 764/2008 of the European Parliament and of the Council of 9 July 2008 laying
Contact down procedures relating to the application of certain national technical rules to products lawfully marketed in another
Points Member State and repealing Decision
No 3052/95/EC (OJ L 218, 13.8.2008, p. 21) Product Contact Points should provide, free of charge, information concerning
their national technical rules and the application of the principle of mutual recognition as regards products in order to
facilitate the free movement of goods.

Product Product Contact Points for Construction provide access to product-specific technical rules, established by Directive 2005
Contact /36/EC of the European Parliament and of the Council.

Points

for

Construc

tion

Search A search engine is a website through which users can search internet content. To do this, users enter the desired search
Engine term into the search field. The search engine then looks through its index for relevant websites and displays them in the
form of a list.

Service The ITIL definition of the service desk (service operation) is the single point of contact between the service provider and
Desk the users. A typical service desk manages incidents and service requests and handles communication with the users.

SOLVIT SOLVIT is a service provided by the national administration in each EU country and in Iceland, Liechtenstein and Norway.
SOLVIT is free of charge, that aims to solve problems with EU rights.

URL URL stands for Uniform Resource Locator. A URL is nothing more than the address of a given unique resource on the Web.

User A person who uses one or several IT services on a day-to-day basis.



Web
folder

Web
pages

Web
Service

Your
Europe
Advice

A Web folder is the main site home (i.e. https://www.yoursite.org)

A Web page is all different pages inside a given site Web Folder (i.e. https://www.yoursite.org/news, https://www.yoursite.
org/faqgs)

A Web service is a collection of open protocols and standards which are widely used for exchanging data between
systems or applications.

Your Europe Advice is part of a set of information and advice tools for citizens and businesses about their EU rights. The
starting point is the Your Europe website designed to give you information about your rights across Europe. It offers
practical advice and useful tips on issues such as living, studying, working, shopping , travelling - or, as a company, doing
business - within the EU. It is the main source of information on these subjects.


https://www.yoursite.org/
https://www.yoursite.org/news
https://www.yoursite.org/faqs
https://www.yoursite.org/faqs
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