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The SME Performance Review monitors SME-related developments across the EU.
For more information, please see: https://ec.europa.eu/growth/smes/sme-strategy/performance-review_en
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1. ENTREPRENEURSHIP

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Early stage entrepreneurial adivity (%); 2020; ltaly. 1,92; EU avg: 8,08

Early stage entreprensunal adtivity for femmale population (%), 2020; Iltaly: 0,92, EU avg 6

Established business ownership rate (%); 2020; ltaly- 2,23; EU avg: 7,31

Opportunity-driven entrepreneurial adtivity (%); 2018; ltaly: 31,2; EU avg: 48,47

Entrepreneurial intentions (percentage of adults who intend to start a business within 3 years);
2020; Italy: 4,61, EU avg: 14,36

Entrepreneurship as a desirable career choice (%); 2019; Italy 19.04; EU avg 58,62

High status given to successful entrepreneurship (%), 2019; Italy: 13,06, EU avg: 68,63

Media attention given to entrepreneurship (%); 2019; Italy: 36,91; EU avg: 59,34

Entrepreneurship education at basic schodl (1-5) ; 2020; Italy 207, EU avg- 2.2

Entrepreneurship education a post-secondary levels (1-5); 2020; ltaly- 2,71, EU avg 2,89

High Job Creation Expectation Rate; 2020; Italy: 0; EU avg: 15,11

Share of high growth enterprises (%); 2018; Italy. 11,29; EU avg: 11,85
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

2. SECOND CHANCE

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Strength of insalvency framewark index (0-16); 2020; Italy- 13,5, EU avg: 11,7

Time to resolve insolvency (in years); 2020; ltaly- 1,8; EU avg: 2,04

Cost of resolving insolvency (cost of recovering debt as percentage of the debtor's estate);
2020; Italy- 22; EU avg 10,58

Fear of failure rate (%); 2020; Italy. 27,08, EU avg: 46.9
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



3. RESPONSIVE ADMINISTRATION

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Time to start a business (in calendar days); 2020; Italy: 11 EU avg- 12,17

Cost of starling a business (% of incorme per capita); 2020; ltaly- 13,8, EU avg 32

Start-up procedures (number); 2020; Italy: 7; EU avg: 5,37

Paid-in minimum capital (percentage of income per capita); 2020; Italy: 0; EU avg: 8,44

Time required to transfer property (in calendar days); 2020; ltaly: 16; EU avg: 27,35

Cost required to transfer property (percentage of property value); 2020; Italy- 44, EU avg: 4,76
Nurmber of tax payments per year;, 2020; ltaly- 14; EU avg- 10,3

Time it takes to pay taxes (hours per year); 2020; ltaly: 238; EU avg: 173,7

Cost of enforcing contracts (percentage of claimy; 2020; Italy: 27,6; EU avg: 20,3
Fast-changing legislation and policies are a problem for doing business (percentage of
respondenis who agree); 2019; Italy: 89; EU avg: 67

The cormplexity of administrative procedures is a problem for doing business (percentage of
respondents who agree); 2019; Italy: 86; EU avg: 67
Burden of govemment regulations (1=burdensome, 7=nat burdensome); 2020; Italy: 2.19; EU
avg: 3.4

Competency and effectiveness of govemment staff in supparting new and growing firms (1-5);
2020; Italy: 241; EU avg: 2,79
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

4. STATE AID AND PUBLIC PROCUREMENT

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Percentage of businesses participating in public tenders (%); 2018; Italy 20; EU avg 31

Percentage SMEs account for in the total value of public contrads awarded (%); 2017; Italy:
14,35, EU avg: 51,79

Percentage of calls for tenders which were split into lots; 2020; Italy: 27 8; EU awg: 29,83
Praoportion of bids coming from SMEs; 2020; Italy: 62,3; EU avg: 68,52
Percentage of awards for which the winner was an SME; 2020; Italy: 42, EU avg: 61,07

Average delay in payments from public authorities (in days); 2021; Italy. 12; EU avg: 10,84
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



5. ACCESS TO FINANCE

Variation from the EU average
(measuredin standard deviations, EU average=0)

Strength of legal rights index (0-12); 2020; Italy: 2, EU avg: 5,63
Total amount of time it takes to get paid (days), 2021; Italy: 49; EU avg: 49,61
Bad debt loss (percentage of total tumover); 2018; Italy: 1,93; EU avg: 2,13

Annual average of interast rate for small loans; 2020; Italy- 1,76; EU avg 2,72

Willingness of banks to provide a loan {percentage of respondents that indicated a
detenoration); 2020 Italy: 12,06, EU avg: 14,84

Rejected loan applications and unacceptable loan offers (percentage of loan applications by
SMEs), 2020; ltaly: 4.64; EUavg. 7,54

Access to public inancial support induding guarantees (percentage of respondents that
indicated a deterioration); 2020 Italy- 17 69; EU avg 14,05

Venture capital investments (percentage of GDP); 2020; Italy: 0,02, EU avg: 0,05

Equity funding for new and growing firms (1-5); 2020; Italy. 2,78, EU avg: 3,13

Business angels funding for new and growing firms (1-5); 2020; Italy- 2,72, EU avg: 2,85
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



6. SINGLE MARKET

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Number of single market diredtives not yet transposed; 2020; Italy 4; EU avg- 11
Average transposition delay for overdue directives (in months); 2020; Italy: 8.5, EU avg: 7,36

Number of pending infingement proceedings; 2020; Italy: 50; EU avg: 31

Public contracts secured abroad by SMEs (percentage of total value of public contracts), 2017,
Italy: 1,44; EU avg: 3,96

SMEs with intra-EU exports of goods (percentage of SMEs in industry); 2018; ltaly: 17.73; EU
avg” 16,43

SMEs with intra-EU imports of goods (percentage of SMEs in industry); 2018; Italy: 17,75; EU
avg: 27 49

Intra-EU online exporters (% of SMEs); 2019; Italy” 6,46; EU avg- 8,43

Easy market access for new and growing firms (1-5); 2020 Italy: 2 77, EU avg- 2,79

Market access for new and growing firms without being unfairly blocked by established firms (1-
), 2020; Italy- 2,79; EU avg- 2,83
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



7. SKILLS AND INNOVATION

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

SMEs introducing product innovations; 2020; Italy- 35,97, EU avg: 28,73
SMEs introducing business process innovations; 2020; Italy: 53,38; EU avg: 39,99
Percentage of SMEs innovating in-house; 2017; Italy: 38,76; EU avg: 28 61

Percentage of innovative SMEs collaborating with others; 2020; kaly: 14,41; EU avg: 12,31

Sales of new-to-market and new-to-firm innovations (percentage of turnover); 2020; Italy:
16,86; EU avg: 11,6

Percentage of SMEs selling online; 2020; Italy: 11,28; EU avg: 17,49

Percentage of SIMEs purchasing online; 2017, Italy: 18,07; EU avg: 25,85

Turnover from e-commerce, 2020 Italy- 9,26, EU avg- 11,67

Percentage of enterpnses employing persans with ICT specialist skills (%); 2020 Italy: 11.58;
EU avg 17 83
Percentage of enterpnses providing ICT skills training to their employees; 2020; Italy: 14,73;
EU avg: 18.28
TEA impact 1: TEA at least national scope for market and at least national scope for new
product or new process; 2020; Italy- 0,48; EU avg 1,56
TEA impact 2 TEA at least international scope for market and at least international scope for
new product or new process; 2020, ltaly: 0,02; EU avg 049

Percentage of all enterprises that train their ermployees; 2015; Italy: 60,2 EU avg: 705

National R&D available to SMEs (1-5); 2020; Italy: 2.8; EU avg: 2,62
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

8. ENVIRONMENT

Variation from the EU average
(measuredin standarddeviations, EU average=0)

Percentage of SVEs that have taken resource-efficiency measures; 2021; ltaly: 93, EU avg:
893
Percentage of SMEs that have benefited from public support measures for their resource-
efficiency actions; 2021, ltaly: 33,2, EU avg: 46

Percentage of SVEs that offer green products or services; 2021; ltaly: 27 9; EU avg: 31,6

Percentage of SMEs with a turnover share of more than 50% generated by green products or
services; 2021; ltaly: 25,3; EU avg: 23,3

CO2 productivity, 2019, Italy: 7,72, EU avg: 7 44

Enviranmental technologies as % of all technologies; 2016; Italy- 9,11; EU avg- 10,82

SME investment equipment & plant linked to cleaner technology; 2018; Italy- 0,04; EU avg
0,09

SME investment in equiperment and plart for pollution contral; 2018; Italy: 0,08; EU avg: 0,14

Percentage of SMEs that have benefited from public support measures for their production of
green products; 2021; Italy: 36,2; EU avg: 29,1
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



9. INTERNATIONALISATION

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Information availability (0-2); 2019; ftaly- 1,685, EU avg 1,72
Involvernent of trade comrmunity (0-2); 2019; Italy: 1,38; EU avg: 1,76
Advance rulings (0-2); 2019; Italy: 1,91; EU avg: 1,9

Formalities - automation (0-2); 2019; Italy: 1,62 EU avg: 1,69
Formalities - procedures (0-2); 2019; ltaly 1 83; EU avg 1,68
Border Agency Co-operation (0-2); 2019; ltaly- 1,36; EU avg 1,34

SMEs having done electronic sales to the rest of the world ; 2019; Italy: 443; EU avg: 4,57

SMEs with extra-EU exports of goods (percentage of SMES in industry); 2018; faly: 15,1; EU
avg: 9,55

SMEs with extra-EU imports of goods (percentage of SMES in industry); 2018; taly- 8 75; EU
avg: 11,69
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

10.DIGITALISATION

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Start-up environment; 2019; Italy: 0,29; EU avg: 0,69

Online availability of info for business mobility, 2019; ftaly: 100; EU avg: 81,48
Enterprises having access internet <10WMbps speed; 2019; Italy: 25; EU avg: 19
Individuals who have used a programming language; 2019; ltaly: 6; EU avg 6
Enterprises using their own websites or apps for sale; 2020; ltaly- 13; EU avg- 17
Enterprises that buy cloud computing services; 2020 ltaly: 59; EU avg: 35

Enterprises having website-homepage; 2020; Italy: 73; EU avg: 76

Enterprises sending e-invoices; 2020; Italy- 85; EU avg- 32
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.



