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800+ Be Travel Agencies & 
Touroperators

25+ Be Tourism offices

200+ Be Travel Managers

❑ +1000 involved companies in 2024 

❑ Goal towards the whole Belgian Travel & Tourism ecosystem in 2030



70.000
People

60k+ in local 
tourism area

10+ in outgoing 
travel  sector

Be Federal 

Learning account
Mandatory as of 

2024

300
billion

Turnover

Job 

shortage
-15% compared to 

2019 in Travel 
agencies

Belgian MarketBelgian Travel & Tourism Market
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Feb 2022: Transition Pathway for tourism

Apr 2022: Belgian Travel Confederation

Jan-Jun 2024: Belgian Presidency at the EU Council

EU Agenda for tourism 2030
concrete workplan 



19 Criteria

Mandatory trainings

First steps towards 
sustainable business

CERTA GREEN = Travelife compliant

Pledge N° 8 - Green transit ion of tourism companies

-Travel  agencies and Touroperators
CERTIFICATION

CERTIFICATION

SUSTAINABILITY



Pledge N° 8 - Green transit ion of tourism companies

- Travel  agencies and Tour operators

Targets

2024 150   Be certified

2028 300  Be certified & support from other stakehoders

2030 60%  Be Green CERTA certified

Lessons learned & actions

• Many EU  ecolabels but no EU label for tourism companies

• Support from the regions | EU | stakeholders | consumers → national Code of conduct

• Mindset change 

GOAL: SMEs informing customers with indicators about the environmental 
impacts of their travel, and assisting destinations in data-based 
destination management;
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Pledge N°23:  Skil ls  and stakeholders supports – One-stop-shop for learning 

opportunit ies

✓ Reskilling – upskilling – 56.000 in EU in 2022, out of wich 1000+ in Belgium through the 
Belgian Travel Academy 

✓ Participation in the Pact of skills 2030 – EU plateform in summer 2024

✓ 5+ Dissemination activities planned in 2024 for the Erasmus+ project – Low carbon Travel

EDUCATION

SUSTAINABILITY



Targets

2024 +1500 upskilled (+20%) 

2028 +2000 upskilled (+25%) & + 300 reskilled (job seekers) 

2030 Belgian Job deal implemented throughout the whole sector, SME’s & locals included

Lessons learned

1. Challenged communication between regional/national public/private 
federation i.s.o. training needs

2. News skills to be learned & no time = e-learning & on demand format

3. Upskill  & reskill needed & lack of staff

4. Inclusion of local stakeholders through the 
Be Regions

Pledge N°23:  Skil ls  and stakeholders supports – One-stop-shop for learning 

opportunit ies

EU Pact of skills:  +10% annually

EDUCATION
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Pledge N°14 – Digital  transit ion :  Common European Data space for tourism

Anonymous data from 100+ companies (soon up to >500) out of 1000 Belgian travel companies

Data driven decisions for stakeholders and market insights based on real time data

SUSTAINABILITY

DATA 

INTELLIGENCE



Pledge N°14 – Digital  transit ion :  Common European Data space for tourism

Targets

2024 IT system set up & 4 publications – 10% statistics

2028 60%+ of real data from BE travel organizers | 
25% included in a EU digitalisation program  

2030 Cross sector data use | 75% with active website

Lessons learned

• Data sharing/GDPR of Be travel behaviour

• One-stop-shop tool to gather & analyze real data

• Data Gouvernance ACT: cross sector data use

DATA 

INTELLIGENCE

SUSTAINABILITY
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Y
BELGIAN TRAVEL 

SUMMIT #2 
2024

Belgian Travel Organizers
Action Plan within the BE 

Travel & Tourism Ecosystem
towards 2030



Lead by example
TA INTELLIGENCE

EDUCATION

SUSTAINABILITY

Who wants to be part of it?

And much
more…
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