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INTRODUCTION




Small and medium-sized enterprises (SMEs)! are a critical part of the European economy, representing 99% of businesses in the EU and
employing over 100 million people.? Unlike larger enterprises, SMEs have unique financing needs, and face different challenges accessing
finance to grow their business. As a result, it is important that SMEs are supported by policies tailored to their specific requirements.

In order to support policy development, in 2008 the ECB and the European Commission’s DG for Internal Market, Industry, Entrepreneurship
and SMEs commissioned the Survey on the Access to Finance of Enterprises (SAFE). This survey is conducted across Europe on an annual basis.
The following report presents the results of the 2022 wave of the survey, and also discusses significant evolutions since 2014. It covers 30
countries: the EU27 Member States, and Iceland, Liechtenstein and Norway.

Results are also presented according to company characteristics, making comparisons based on sector and company size. Comparisons are
also made based on whether an SME is innovative, high-growth or a gazelle, or an exporter using the following definitions:

e  Anenterprise is considered innovative when it has introduced a new or significantly improved product or service to the market, a new
or significantly improved production process or method, a new organisation of management, ora new way of selling goods orservices.

e An SME is categorised as a high-growth enterprise when it has experienced an average annualised growth of 20% per annum over
a three-year period.

e Gazelles are a subset of high-growth enterprises. They are SMEs that have high growth and are also less than five years old.

e An SME is classified as an exporter when at least some percentage of its turnover is accounted for by exports of goods or services

Where relevant, results are described by presenting their net value (i.e., net increase/decrease, net improvement/deterioration). This value
corresponds to the difference between the values Improved and Deteriorated or Increased and Decreased.

Methodology

For the 22" SAFE wave, the sample was randomly drawn at a country level, based on the population of enterprises in each country. The latest
available population figures were obtained in order to make accurate counts of the number of enterprises per country, size class and subsector.
For this wave we used the latest available population figures (Eurostat 2019 and the Office of Statistics 2020 for Liechtenstein). Based on the
population figures the proportional percentage of the enterprises per subsector, per size class, within each country were calculated.

The survey sample was selected randomly according to three criteria:
- Coverage: 27 EU Member States plus Iceland, Lichtenstein and Norway.
- Enterprise size: micro (1-9 staff), small (10-49 staff), medium-sized (50-249 staff) and large (250 or more staff).
- Sector of industry. The following industries have been taken into account:?
- Industry (NACE B, C, D, E).
- Construction (NACE F).
- Trade (NACE G).
- Services (NACE H, |, J, L, M, N, R, S excluding K, O, P, Q).

The distribution of interviews across countries, industry sectors and enterprise sizes/classes is not the same as the distribution of the population
of enterprises along these dimensions. To correct for this, calibrated weights were used based on company size and economic activity. As the
economic weight of an enterprise varies according to their size, use of weights restores the proportions of the economic weight of each size
class, economic activity and country. The number of persons employed was used as a proxy for economic weight.

The calibration targets were derived from the latest figures from Eurostat’s Structural Business statistics (SBS) in terms of the number of
persons employed, economic activity, size class and country, with figures from national accounts and different country-specific registers used
to cover activities not included in the SBS (Structural Business Statistics) regulations®, as well as from figures from the European Commission’s
SME Performance Review®.

Fieldwork was conducted by telephone and/or online between 7 September and 27 October 2022.The number of completed interviews is
summarised in table 1.

! In this report SMEs are defined as enterprises with 1-249 employees. As a result enterprises without paid staff are excluded.
2 https://single-market-economy.ec.europa.eu/smes_en

3 The NACE Rev. 2 classification of economic activities has been used.

4 https://ec.europa.eu/eurostat/web/structural-business-statistics

5 https://single-market-economy.ec.europa.eu/smes/sme-strategy/sme-performance-review_en
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The questionnaire has been included in Appendix 3. Since the previous wave, some questions have been changed to reflect the current political
context. In QOb, among the possible categories which respondents could choose when selecting the Other option, the category Brexit was
removed, while the categories War in Ukraine and Rising inflation were added. In Q8B_VAR the reference rate EONIA (euro overnight index
average)® was modified and replaced by €STR (euro short-term rate)’. The formulation of QA1, QA2 and QA3 was changed to reflect the
previous formulation used in the 2019H2 wave.

Table 1. number of completes on fall wave 2022

country number of completes
Italy 1501
France 1500
Germany 1332
Spain 1300
Austria 501
Belgium 501
Finland 449
Greece 501
Ireland 501
Netherlands 800
Portugal 501
Cyprus 100
Estonia 100
Latvia 200
Luxembourg 100
Malta 101
Slovakia 500
Slovenia 200
Bulgaria 501
Croatia 300
Czechia 469
Denmark 448
Hungary 504
Lithuania 296
Poland 1115
Romania 501
Sweden 502
Iceland 100
Liechtenstein 50
Norway 151
Total 15625
Detailed methodological information can be found on the ECB’s website

(https://www.ecb.europa.eu/stats/money/surveys/sme/html/index.en.html).

8 https://www.ecb.europa.eu/pub/economic-bulletin/focus/2019/html/ecb.ebbox201907_01 ~b4d59ec4ee.en.html
v https://www.ecb.europa.eu/stats/financial_markets_and_interest_rates/euro_short-term_rate/html/index.en.html
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Debt financing is increasingly relevant to SMEs and although application rates remain relatively stable, the success rate for
receiving full funding is declining

Debt financing is relevant for the largemajority of SMEsin the EU, with 82% (+5 percentage points since 2021) sayingthis is a relevant source
of financing for their firm. Relevance of debt financing ranges from 93% in Finland, to 74% in Latvia and Hungary. Within the debt financing
options, a credit line, bank overdraft or credit cards overdraft (47%), leasing or hire-purchase (47%), bank loans (46%) or grants or subsidised
bank loans (42%) are considered the most relevant, although trade credit is also increasingly relevant (31%). At 26%, the relevance of internal
funds (retained earnings or sale of assets) has remained relatively stable since 2021.

Given their relevance to SMEs, it is not surprising a credit line, bank overdraft or credit cards overdraft (28%) and leasing or hire-purchase
(21%) are the most used forms of external finance, followed by bank loans, trade credit (15% each) and grants and subsidised loans (11%).

Application rates for relevant forms of financing have remained relatively stable since 2021. Almost one quarter (24%, no change) applied for
a credit line, bank or credit cards overdraft, while 21% (no change) applied for a bank loan. The highest application rates for credit line, bank
or credit card overdrafts are seen in Slovenia (41%) and Latvia (40%), while only 3% applied in Sweden. The highest application rates for bank
loans, instead, are seen in Belgium (35%), while the lowest are seen in Bulgaria and Hungary (10% each) There has been a slight decline in
the application rates for trade credit (28%, -2 pp) and other external financing (11%, -3 pp). Although rejection rates for each finance type
have also remained relatively stable, the proportion of SMEs that were successful in receiving all the funds they applied for has declined in all
categories. The largest decline is seen for trade credit (61%, -11 pp), followed by bank loans (62%, -Spp), credit line, bank or credit cards
overdraft (66%, -8pp) and other external finance (68%, -7 pp).

The amount of the last bank loan received by SMEs has remained relatively stable, with 36% receiving up to EUR 100 000 (+1 percentage
point since 2021), although loan size is strongly related to company size, with the largest enterprises skewed towards larger loan amounts.
However, the mean interest rate paid by SMEs has increased by 0.9 percentage points to 3.4% and is even higher for micro SMEs (4.1%). This
reverses the trend for declining interest rates seen between 2014 and 2021.

SMEs increasingly need external finance, but are facing an environment of declining availability, and increasing interest rates
and collateral requirements

SMEs in 2022 are the most pessimistic they have ever been, in the observed period, about the general economic outlook. Half (50%) say this
has deteriorated and just 6% that it has improved, resulting in a net deterioration of 44%. SMEs in every Member State report a net
deterioration in the general economic outlook, with the largest seen in Hungary (65%), Finland and Spain (57% each)

SMEs report a declining willingness of banks to lend and deteriorating availability of credit lines, bank or credit cards overdrafts, or bank
loans or trade credit. In fact, SMEs are more pessimistic about the availability of each of these types of finance than at any time since 2014,
with the worst result for the availability of bank loans (net deterioration of 8%). The largest net deteriorations in the availability of bank
loans are seen in Lithuania (19%), Luxembourg (179%) and Austria (16%). The impact of declining availability is compounded by an increasing
need for external finance. There has been a net increase of 5% in the need for bank loans, and a net increase of 10% in the need for leasing
or hire-purchase. Lithuania, which experienced the largest deterioration in the availability of bank loans, also experienced the largest net
increase in the need for bank loans (27%), considerably larger than for other countries.

Two thirds (66%) of SMEs with bank finance already in place have experienced an increase in interest rates. With just 2% saying their
interest rates have improved this is a net deterioration of 64% - the lowest level since 2014. An increase in collateral requirements has led
to a net deterioration of 21% in this area, which is the second largest deterioration on record.

SMEs expect the availability of external finance to deteriorate over the next six months, and confidence in talking to banks
about financing and being successful has declined

Given the challenging financial environment SMEs find themselves in, it is not surprising optimism about growth in annual turnover has declined
markedly since 2021 (54%, -13 percentage points).

Although sixin ten SMEs are confident to talk with banks about financing and obtain the desired results, this is a decline of seven percentage
points since 2021. Confidence varies considerably between Member States, ranging from 78% in Austria, to 45% in Hungary and Latvia. This
presents additional challenges for SMEs as bank loans (63%) are by far their preferred form of debt financing. SMEs are less likely to be
confident in talking with equity investors and venture capital enterprises about financing and obtaining the desired results (21%), but only a
small proportion of SMEs prefer equity investment as a source of external finance (6%).

Amongst SMEs planning to grow in the next two to three years, the majority see limitations in accessing future finance. Interest rates or too
high of a price is the most mentioned issue, and at 26% this is a significant increase of 14 percentage points since 2021. One in ten (10%, -2
pp) say insufficient collateral or guarantee is a barrier. Although 36% of SMEs see no obstacles to accessing finance in the future, this
represents an 11 percentage point decline since 2021.

The amount SMEs with growth plans need to finance their ambitions has remained relatively stable over time, with the majority (52%) looking
for up to EUR 250 000.
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SMEs are pessimistic about the availability of different types of external financing in the next six months and are expecting a net deterioration
in the availability of each. The only other time this has occurred was in 2020. The current net deteriorations in expected availability of bank
loans (30%), credit line, bank overdraft or credit cards overdraft (25%), trade credit (21%), leasing and hire purchase (15%) and other loans
(12%) are all the largest since 2014.

Improvements in turnover are more than offset by increased costs

There is a pervasive pattern of increasing costs and decreasing profits amongst SMEs in every Member State, and across companies of different
sectors, sizes and characteristics. Although SMEs enjoyed a net improvement in turnover in 2022 (17%), this is more than offset by record net
deteriorations in labour costs (68%), other costs (91%) and a net increase of 28% in interest expenses. It is therefore not surprising that profit
has recorded a net decrease of 20%.

Asked to nominate the most important problem for their enterprise at the moment, SMEs most often mention the availability of skilled staff
or experienced managers (27%), followed by the cost of production or labour (18%) and finding customers (12%). Fewer than one in ten
mentions regulation (9%), competition (7%) or access to finance (6%).

Late payments affect 43% of SMEs, with the most common knock-on effects being impacts on payments to suppliers (32%), impacts on
investments or new recruitment (22%) and impacts on production or operations (21%). At least one quarter of SMEs in each Member State are
impacted by late payments.

Almost half of the EU’s SMEs are classed as innovative, but the proportion of high-growth enterprises is declining

Almost half (47%) of SMEs in EU27 are classed as innovative, although there is considerable national variation with levels ranging from 72%
in Finland to 37% in Hungary. Innovative SMEs are more likely to be found in the industry sector (52%), enterprises with at least 10 employees
(50%-53%), exporters (55%) and gazelles (68%) and high-growth SMEs (65%).

At 109%, the proportion of SMEs in the EU classified as high-growth has declined seven percentage points since 2021 and is now at an historic
low point. At a national level the proportions vary from 19% in Denmark to 4% in Austria, and innovative SMEs have the highest proportion of
high-growth enterprises (13%). Gazelles, a subset of high-growth enterprises, make up just 1.3% of all SMEs in EU27.

Almost four in ten SMEs (39%) are exporters, and they are most likely to be found in Slovenia (62%) and least likely to be found in France
(29%). The industry sector (74%) and with companies of at least 50 employees (59%-64%) also have a much higher than average levels of
exporters. Gazelles (28%), on the other hand, are less likely than average to export. Amongst exporters, 87% export to the euro area, 52% to
the rest of the EU, 35% to countries in Europe outside the EU, and 32% export to the United Kingdom. Just over four in ten (42%) export
outside of Europe, with North America (61%), the rest of Asia and the Pacific (47%) and the Middle East and North Africa (44%) the most
common destinations.
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Key findings

Debt financing is relevant to 82% of EU27 SMEs, an increase of five percentage points since 2022. The most relevant forms of debt financing
for SMEs are a credit line, bank overdraft or credit cards overdraft (47%), leasing or hire-purchase (47%), bank loans (46%) or grants or
subsidised bank loans (42%). There has been little or no change in these proportions since 2021. At 319%, the relevance of trade credit has
increased for the first time since 2015. Other forms of debt financing such as other loans (18%), equity use (11%) and factoring (9%) are less
widely mentioned. Just over one quarter (26%) of SMEs say internal funds (retained earnings or sale of assets) are a relevant source of
financing for their firm. There has been little to no change in these figures since 2021.

A credit line, bank overdraft or credit cards overdraft, and leasing or hire-purchase are the most relevant forms of external finance for SMEs,
and they are also the most used. Almost three in ten (28%) SMEs in EU27 used a credit line,banks overdraft or credit cards overdraft, continuing
the trend in declining use that started in 2015 - although the difference between 2021 and 2022 is slight (-1 percentage point). Leasing or
hire- purchase is the second most used type of finance (21%, -1 percentage point since 2011), followed by bank loans (15%, +1 pp) and trade
credit (15%, +1 pp). In a second consecutive decline, the use of grants and subsidised loans has fallen five percentage points since 2021 and
now sits at 11%.

Turning to applications for finance, almost one quarter of SMEs (24%) who said that a credit line, bank overdraft or credit cards overdraft was
relevant applied for one, with 66% successful in receiving all the finds they asked for and 7% being rejected. Although the application rate
remained stable compared to 2021, the proportion receiving the full amount applied for has fallen eight percentage points back to a level last
seen in 2015. The proportion of SMEs applying for a bank loan has remained stable but the proportion that applied and received the full
amount has declined sharply since 2021 (62%, -9 percentage points). This pattern of declining success in receiving all the funds applied for is
repeated for trade credit (61%, -11 pp) and other external financing (68%, -7 pp).

The amount of the last bank loan received by SMEs has remained relatively stable, with 36% receiving up to EUR 100 00O (+1 percentage
point since 2021), although loan size is strongly related to company size, with the largest enterprises skewed towards larger loan amounts.
After declining since 2014, the interest rates charged to SMEs in EU27 have increased by 0.9% to a mean of 3.4%, with micro-SMEs (1-9
employees) paying the highest mean rate (4.1%).

SMEs are most likely to report using their external financing for fixed investment (329), although this is a decline of six percentage points
since 2021 putting fixed investment at a lower level than the period 2015-2020. Using external finance for inventory or other working capital
(34%) has also declined to its lowest level since 2017.
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Relevance of sources of financing

SMEs were asked whether a variety of different kinds of external financing were relevant for their enterprise. Across the EU, 82% consider at
least one form of debt financing to be relevant for their firm, an increase of five percentage points since 2021 and the second consecutive
increase since 2020. SMEs are most likely to say a credit line, bank overdraft or credit cards overdraft (47%, -1 percentage point), leasing or
hire-purchase (47%, no change) or bank loans (46%, no change) are relevant, although 42% (-1 pp) say grants or subsidised bank loans are
relevant for their enterprise. Trade credit (31%), other loans (18%), equity use (11%), factoring (9%) and other types of financing (5%) are less
widely mentioned. Just over one quarter (26%) of SMEs say internal funds are a relevant source of financing for their firm. Over the longer
term the relevance of credit line, bank overdraft or credit cards overdraft has been steadily declining since 2015.

More than seven in ten SMEs in each EU Member State say at least oneform of debt finance is relevant for their enterprise, although proportions
range from 93% in Finland, 89% in Malta and 88% in Poland, Ireland and Romania, to 74% in Latvia and Hungary and 76% in the Netherlands 8

Q4 Are the following sources of financing relevant to your firm, that is, have you used them in the past or considered using them in the future? - Debt financing - Yes
(%)
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SMEs that declared bank loans are not relevant to their enterprise were asked the reason why. Almost three quarters (74%, -1 percentage
point since 2021) say they do not need this type of financing. The proportion that says bank loans are not relevant because of interest rates
or too high prices is now 9% (+1 pp). As was the case in 2021 only a small proportion of SMEs reported insufficient collateral or guarantee
(3%), too much paperwork (3%) or reduced control over the enterprise (1%).

Q32 You mentioned that bank loans are not relevant for your enterprise. What is the most
important reason for this?

(% - EU27)
Insufficient collateral or
guarantee Interest rates or
3 price too high Reduced control over
9 the enterprise
Don't know 1

1

No bank loans are
available
3

Other
6

Too much
paperwork is
involved

1do not need this 3

type of financing
74

(sep./ Oct. 2022)

8 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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What sources of finance were used

This section presents more detail about SMEs’ use of different types of external finance in the past six months®, and covers the following types
of finance: credit line, bank or credit cards overdraft; bank loans; leasing or hire-purchase; trade credits; grants or subsidised loans; retained
earnings or sale of assets); other loans; equity capital and factoring.

Credit line, bank overdraft or credit cards overdraft

In the period March-August 2022, 47% said that credit line, bank overdraft or credit cards overdraft is a relevant source of financing for their
enterprise. Almost three in ten (28%) SMEs in EU27 used a credit line, banks overdraft or credit cards overdraft, making these the most used
forms of external finance. This result continues a general trend of declining use since 2015, although the difference between 2021 and 2022
is slight (-1 percentage point). Almost one in twenty (19%) SMEs did not use this type of finance, while 50% say it is not relevant for their
enterprise.

Q4c  Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the
future?

Credit line, bank overdraft or credit cards overdraft
(% - EU)

M Yes u No H Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

9 March-August 2022
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At a national level the proportion of SMEs using credit line or overdrafts varies from 49% of SMEs in Finland, 47% in Cyprus and 39% in
Romania to 13% in Estonia, 15% in France and 16% in Latvia and Greece.® In 11 Member States at least half of all SMEs say this kind of
financing is not relevant for their firm, with the highest proportion in Estonia (66%). SMEs in Denmark (13%) the least likely to report that they
did not use credit line or overdrafts, followed by those in Belgium, Latvia, Estonia and Cyprus (all 14%).

Q4(2)_c Have you obtained such sources of financing in the past 6 months?
(% - Credit line, bank overdraft or credit cards overdraft)

m Used in the past 6 months B Did not use in the past 6 months B Source of financing not relevant to my firm Don't know Relevant but do not know if used
100
90
O 31 35 m
4 a8 B2 44 31|l 53 a8
70 50 55 I 53 B 50
62 o 63
o | 66
14
50 » 7
40 13 2t 21 Ze
17 19 16 16 19 26
30
49 I 47 199 19
20 14
37 37 36 33
31 29 [ 29 I 28 27 27 B 26 [ 53
10 16 16 15 13
0
Fl cy RO LU SK DK BE IE AT PL BG ES Sl MT PT HR EU27 SE DE NL IT Ccz LT HU EL Lv FR EE
A Py g TR | r .Q Fam P ~ ;/ pl " £, p o .A -

10 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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The table below illustrates the use of credit line, bank overdraft or credit cards overdraft by SMEs broken out by sector, enterprise size, growth
type, innovativeness and exporter status. It shows SMEs in industry (36%) and trade (32%) are more likely than average (28%) to have obtained
this type of finance in the last 6 months, and use is higher in these sectors than in construction (27%) and services (23%).

Use of credit lines or overdrafts increases with company size, with large enterprises (250+ employees) more likely to have used them in the
last six months than micro enterprises (1-9 employees) (43% vs 21%). Innovative SMEs?!! are more likely to use credit lines or overdrafts than
those classed as non-innovative (31% vs 25%), and the same pattern applies comparing exporting SMEs with non-exporters (34% vs 24%).
Finally, gazelle'? (23%) enterprises are less likely than the EU27 average (28%) to have used use credit line, bank overdraft or credit cards
overdraft in the last 6 months.

Q4(2)_c Have you obtained such sources of financing in the past 6 months? - Credit line, bank overdraft or credit cards overdraft

(% - EU)
. . Source of
Used in the Did not use . ) Relevant but
. financing .
past 6 in the past 6 Don't Know do not know
not relevant .
months months . if used
to my firm

EU27 28 19 50 3 0

Sector
Industry 36 18 43 3 0
Construction 27 18 52 2 1
Trade 32 19 45 3 0
Services 23 20 54 3 0

Size: employees
1--9 21 20 55 3 1
10--49 30 19 47 3 0
50--249 36 18 43 3 0
250+ 43 15 40 2 0
Innovative 31 20 46 3 0
Non-innovative 25 19 54 2 0

Growth
Gazelle 23 26 48 2 1
High-growth 30 22 46 2 0

Exporting vs. non-exporting
Exporters 34 18 45 3 0
Non-exporters 24 20 53 3 0

11 an enterprise is considered innovative when it has introduced a new or significantly improved product or service to the market, a new or significantly
improved production process or method, a new organisation of management, or a new way of selling goods or services.
12 Gazelles are a subset of high-growth enterprises: they have high growth and are also less than five years old.
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Bank loans

46% of SMEs say that bank loans are a relevant source of financing for them, while 51% say this is not relevant. After declining between 2020
and 2021, the use of bank loans amongst SMEs has increased slightly in 2022 (15%, +1 percentage point since 2021). However, use of bank
loans remains low compared to the period 2015-2020. Just over three in ten (31%) say they have not used bank loans in the last six months.

Q4d  Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the
future?

Bank loan (excluding subsidised bank loans, overdrafts and credit
lines)

M Yes H No M Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

The chart below shows the use of bank loans in the last 6 months across individual Member States.!® Bank loans are most common amongst
SMEs in Belgium (24%), Croatia and Spain (19% each), and least common for those in the Netherlands, Estonia and Denmark (7% each). In 17
countries at least half of all SMEs say bank loans are not relevant to their enterprise, with the highest levels seen in Hungary (70%) and
Denmark (68%).

Q4(2)_d Have you obtained such sources of financing in the past 6 months?
(% - Bank loan)

B Used in the past 6 months B Did not use in the past 6 months B Source of financing not relevant to my firm Don't know m Relevant but do not know if used
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13 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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SMEs in the industry sector (20%) are more likely to make use of bank loans than those in other sectors, and particularly the services sector
(12%). Use of bank loans increases with company size, with large enterprises (31%) much more likely to use them than micro enterprises
(10%). SMEs that export are more likely to have used bank loans than their non-exporting counterparts (18% vs 13%), and innovative SMEs
are slightly more likely to have used them than non-innovative SMEs (17% vs 13%). High-growth enterprises (18%) are slightly more likely
than the EU average (15%) to have used bank loans than gazelles (12%).

Q4(2)_d Have you obtained such sources of financing in the past 6 months? - Bank loan

(% - EU)
. . Source of
Used in the Did not use . ) Relevant but
. financing .
past 6 in the past 6 Don't Know do not know
not relevant .
months months . if used
to my firm
EU27 15 31 51 3 0
Industry 20 34 44 2 0
Construction 17 28 53 3 0
Trade 16 30 50 3 0
Services 12 32 53 3 0
1--9 10 28 58 3 0
10--49 16 34 47 3 0
50--249 22 33 42 3 0
250+ 31 30 36 2 1
Innovative 17 34 46 2 0
Non-innovative 13 29 55 3 0
Gazelle 12 34 50 3 1
High-growth 18 31 48 3 0
Exporters 18 31 48 3 0
Non-exporters 13 32 53 3 0

22



Leasing or hire-purchase

In 2022, leasing or hire-purchases was a relevant source of financing for 47% of enterprises, while 51% say it is not relevant for their firm.
The results are stable when compared to 2021. Just over onein five SMEs (219%, -1 percentage point since 2021) used leasingor hire-purchase
in the last six months, making it the second most used form of external finance. This result is a slight decline since 2021 (-1 percentage point)
and lower than the period 2014-2019. One quarter (25%) of SMEs have not used this form of financing in the past six months.

Q4m  Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the
future?

Leasing or hire-purchase

W Yes = No W Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

At the national level, use of leasing or hire purchase ranges from 40% of SMEs in Poland, 35% in Finland and 32% in Denmark to 11% in Italy
and Cyprus.'* There are 14 countries where at least half say this form of financing is not relevant for their enterprise, with SMEs in Cyprus
(71%) and Greece (69%) being the most likely to report this.

Q4(2)_m Have you obtained such sources of financing in the past 6 months?
(% - Leasing or hire-purchase)

M Used in the past 6 months M Did not use in the past 6 months M Source of financing not relevant to my firm Don't know Relevant but do not know if used
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14 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Construction (28%) and industry (25%) SMEs are more likely to use leasing or hire-purchase than thosein trade or services (20% each). In a
consistent pattern for external financing, use of this type of financing increases with company size. In addition, medium (35%) and large
enterprises (42%) are also more likely to use leasing or hire-purchase than the EU27 average (21%). The chart below also illustrates the use
of leasing or hire-purchase is higher amongstinnovative SMEs (24% vs 19% non-innovative SMEs)and exporters (26% vs 19% non-exporters).
Finally, high-growth SMEs (26%) are more likely than the EU27 average (21%) to have used this kind of financing, but gazelles are less likely
to have done so (16%).

Q4(2)_m Have you obtained such sources of financing in the past 6 months? - Leasing or hire-purchase

(% - EU)
. . Source of
Used in the Did notuse ) Relevant but
. financing )
past 6 in the past 6 Don't Know do not know
not relevant .
months months . if used
to my firm
EU27 21 25 51 2 0
Industry 25 27 45 2 0
Construction 28 25 45 2 0
Trade 20 25 53 2 0
Services 20 25 53 3 0
Size: employees
1--9 12 25 60 3 0
10--49 24 26 47 2 0
50--249 35 24 39 2 0
250+ 42 17 38 2 0

Innovativeness
Innovative 24 27 46

|

N

Non-innovative 19 24 55 2 0
Gazelle 16 31 51 1 1
High-growth 26 24 48 2 1
Exporters 26 26 46 2 0
Non-exporters 19 25 53 2 0
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Trade credit

Among the firms surveyed, 31% say that trade credit is a relevant source of financing for them, an increase compared to 2021 (+3 percentage
points). The use of trade credit amongst EU SMEs has increased slightly in 2022 (15%, +1 percentage points since 2021), but remains below
the period 2015-2017. More than onein ten (15%) say they did not use trade credit in the last six months, while 66% say it is not relevant for
their enterprise.

Q4e  Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the
future?

Trade credit
(% - EU)

W Yes HNo B Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

Use of trade credit varies across Member States, with proportions ranging from 42% of SMEs in Ireland and 40% in Cyprus to 3% in Hungary.*®
The majority of SMEs in 21 Member States say trade credit is not relevant for their enterprise, and this is especially the case for SMEs in
Germany and Hungary (both 84%), and Austria and Czechia (both 80%).

Q4(2)_e Have you obtained such sources of financing in the past 6 months?
(% - Trade credit)

M Used in the past 6 months u Did not use in the past 6 months W Source of financing not relevant to my firm Don't know m Relevant but do not know if used
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15 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Use of trade credit is much lower amongst services sector SMEs (9%) than those in other sectors, particularly trade (23%) and industry (22%).
Medium (22%) and large (26%) enterprises are also more likely to use trade credit than those with fewer than 50 employees. A review of
company characteristics also highlights the use of trade credit is more common amongst innovative SMEs (19% vs 12% non-innovative) and
exporters (19% vs 13% non-exporters). Gazelles, on the other hand, are slightly less likely than average to use trade credit (12% vs 15%).

Q4(2)_e Have you obtained such sources of financing in the past 6 months? - Trade credit

(% - EU)
. . Source of
Used in the = Did not use ) . Relevant but
. financing )
past 6 in the past 6 Don't Know do not know
not relevant .
months months . if used
to my firm
EU27 15 15 66 3 0
Industry 22 17 59 2 0
Construction 18 17 62 3 1
Trade 23 17 57 3 0
Services 9 13 74 4 0
Size: employees
1--9 12 15 70 3 0
10--49 14 15 66 3 0
50--249 22 15 60 3 0
250+ 26 10 60 3 0

Innovativeness
Innovative 19 17 61

|

w

Non-innovative 12 13 72 3 0
Gazelle 12 23 62 1 1
High-growth 17 18 61 3 0
Exporters 19 16 61 3 0
Non-exporters 13 14 70 3 0
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Grants or subsidised bank loans

Grants or subsidised bank loans are a relevant source of financing for 42% of SMEs, a slight decrease compared to 2021, while 54% say this
is not a relevant one. The use of grants or subsidised bank loans has fallen to 11% in 2022 (-5 percentage points since 2021), the second
notable decline since 2020. However, the current result remains higher than the period 2014-2019. Just over three in ten SMEs (319%) say
they did not use think type of financing in the last six months.

Q4b  Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the
future?

Grants or subsidised bank loan
(% - EV)

W Yes HNo W Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

At a national level only a small proportion of SMEs used grants or subsidised bank loans in the last six months, with the highest use seen in
Hungary (17%), Romania (16%) and Italy (15%).'° In contrast just 1% of SMEs in the Netherlands used this form of finance. In every country
more than one third of SMEs say grants or subsidised loans are not relevant for them, with the highest levels seen in the Netherlands (83%)
and Denmark (81%).

Q4(2)_b Have you obtained such sources of financing in the past 6 months?
(% - Grants or subsidised bank loan)

B Used in the past 6 months B Did not use in the past 6 months M Source of financing not relevant to my firm Don't know Relevant but do not know if used
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16 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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SMEs in the industry sector (15%) are more likely to have used grants or subsidised bank loans in the last 6 months than those in other sectors
(all 10%), and SMEs with at least 50 employees (15%) are more likely to have used this form of finance than smaller SMEs. Innovative SMEs
are more likely to have used grants or subsidised loans than non-innovators (14% vs 8%), but there is little difference between exporters and
non-exporters. Both high-growth and gazelle enterprises (15% each) are more likely than the EU average (11%) to have used grants or
subsidised bank loans.

Q4(2)_b Have you obtained such sources of financing in the past 6 months? - Grants or subsidised bank loan

(% - EU)
. . Source of
Used in the Did not use : . Relevant but
. financing .
past 6 in the past 6 Don't Know do not know
not relevant .
months months . if used
to my firm
EU27 11 31 54 3 0
Industry 15 35 46 3 1
Construction 10 28 58 3 0
Trade 10 30 56 3 1
Services 10 31 56 3 0
1--9 8 30 58 3 0
10--49 11 33 52 3 0
50--249 15 30 51 3 0
250+ 15 26 56 3 0
Innovative 14 36 47 3 1
Non-innovative 8 27 62 3 0
Gazelle 15 40 42 3 1
High-growth 15 34 48 3 0
Exporters 13 32 52 3 0
Non-exporters 10 31 56 3 0
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Retained earnings or sale of assets

26% of SMEs described internal funds as relevant for their enterprise, while the large majority (69%) say this type of financing is not relevant
Across EU27, 14% of SMEs used retained earnings or sale of assets. There has been no change since 2021, and little variation over the longer

term.

Q4a

Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the

future?

Internal funds (retained earnings or sale of assets)

(% - EU)

2022

2021

2020

2019

2018

2017

2016

2015

2014

HYes

= No

B Don't know

Use of retained earnings of sale of assets in the last six month is most often reported by SMEs in Croatia (28%) and Luxembourg (27%), and
least often by those in Denmark (7%).1” With the exception of Croatia (46%), more than half of all SMEs in each country say this form of
finance is not relevant to their enterprise.

Q4(2)_a Have you obtained such sources of financing in the past 6 months?
(% - Internal funds (retained earnings or sale of assets))

m Used in the past 6 months

m Did not use in the past 6 months

m Source of financing not relevant to my firm

Don't know

m Relevant but do not know if used
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17 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Industry SMEs (19%) are more likely than those in other sectors to have used retained earnings or sale of assets in the past six months. The
larger the company, the more likely it is to have used this kind of finance, with medium (23%) and large (29%) enterprises much more likely
to have done so compared to small (15%) and micro (9%) SMEs. Innovative SMEs (17%) are more likely than non-innovators to have used
retained earnings or sale of assets, as are exporters when compared to non-exporters (18% vs 12%). Use of this kind of finance amongsthigh-
growth (12%) and gazelle (13%) SMEs is close to the EU27 average (14%).

Q4(2)_a Have you obtained such sources of financing in the past 6 months? - Internal funds (retained earnings or sale of assets)

(% - EU)
. . Source of
Used in the Did not use . . Relevant but
. financing )
past 6 in the past 6 Don't Know do not know
not relevant .
months months . if used
to my firm

EU27 14 12 69 5 0
Industry 19 12 65 4 1
Construction 14 11 70 5 0
Trade 14 12 69 5 0
Services 13 12 71 5 0
1--9 9 11 75 5 0
10--49 15 12 69 4 0
50--249 23 14 59 4 0
250+ 29 14 53 4 0
Innovative 17 14 65 4 0
Non-innovative 12 10 74 4 0
Gazelle 13 11 74 2 0
High-growth 12 14 71 3 0
Exporters 18 13 65 4 0
Non-exporters 12 11 72 4 0
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Other loans

189% of SMEs report that other loans represent a relevant source of financing for them, against 78% who say they do not. In 2022, fewer than
onein ten (7%) SMEs used other loans. After declining between 2015 and 2021 the proportion using other loans has stabilised, with no change
between 2021 and 2022.

Q4f  Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the
future?

Other loan

M Yes HNo B Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

There are only 11 Member States where at least one in ten SMEs used other loans in the last six months, with the highest use in Romania
(16%).18 In contrast, 3% in Italy, France and Cyprus used other loans. More than sixin ten SMEs in each country say this form of finance is not
relevant for them.

Q4(2)_f Have you obtained such sources of financing in the past 6 months?
(% - Other loan)

m Used in the past 6 months m Did not use in the past 6 months m Source of financing not relevant to my firm Don't know m Relevant but do not know if used
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18 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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There is little difference in the use of other loans by sector, with all sectors at or close to the EU27 average. Differences based on enterprise
size are also small, with large companies (10%) slightly more likely to use other loans than micro or small SMEs (6% each). Innovative SMEs
are slightly more likely to have obtained other loans than their non-innovative counterparts (9% vs 5%, but there is little difference between
exporters and non-exporters (8% vs 6%). Gazelle SMEs (10%) are slightly more likely than average to have obtained other loans in the past
six months.

Q4(2)_f Have you obtained such sources of financing in the past 6 months? - Other loan

(% - EU)
. . Source of
Used in the Did notuse ) Relevant but
. financing )
past 6 in the past 6 not relevant Don't Know do _not know
months months . if used
to my firm
EU27 7 11 78 3 0
Industry 8 11 77 3 0
Construction 7 9 79 3 0
Trade 7 11 78 3 0
Services 6 12 78 4 0
1--9 6 11 79 4 0
10--49 6 11 79 3 0
50--249 8 12 76 4 0
250+ 10 13 73 4 0
Innovative 9 13 75 3 0
Non-innovative 5 10 82 3
Growth

Gazelle 10 14 75 1 0
High-growth 7 12 77 3 0
Exporters 8 13 76 3 0
Non-exporters 6 1 80 3 0
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Equity capital

119% of SME firms say that equity capital is a relevant source of financing for them. The use of equity capital has remained relatively stable
since 2015 and use in 2022 sits at 1% (no change since 2021). The large majority of SMEs (849%) say this form of financing is not relevant
for their enterprise.*®

Q4j  Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the
future?

Equity capital
(% - EU)

HYes = No B Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

SMEs in Latvia (28%) are much more likely to report using equity capital in the last 6 months than SMEs in other countries, where the
proportions range from 19%-5%.2° With the exception of Latvia (46%) and Sweden (48%), at least two thirds of SMEs in all countries say this
form of financing is not relevant for their enterprise.

Q4(2)_j Have you obtained such sources of financing in the past 6 months?
(% - Equity)

M Used in the past 6 months M Did not use in the past 6 months B Source of financing not relevant to my firm Don't know W Relevant but do not know if used
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20 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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With just 1% of SMEs using equity capital in the last six months it is perhaps not surprising there is little difference between different groups
of enterprises. Large enterprises (3%) and gazelles (3%) are the only groups where more than 2% have used this type of finance in the past
six months.

Q4(2)_j Have you obtained such sources of financing in the past 6 months? - Equity

(% - EU)
. . Source of
Used in the Did notuse ) Relevant but
. financing ,
past 6 in the past 6 Don't Know do not know
not relevant .
months months ) if used
to my firm
EU27 1 10 84 5 0
Industry 2 9 85 4 0
Construction 1 9 85 4 0
Trade 1 9 86 5 0
Services 2 10 82 6 0
1--9 1 8 86 5 0
10--49 1 10 84 5 0
50--249 2 11 81 5 0
250+ 3 13 79 5 0
Innovative 2 11 82 5 0
Non-innovative 1 9 87 4 0
Growth
Gazelle 3 10 84 3 1
High-growth 1 12 83 4 0
Exporters 1 11 83 5 0
Non-exporters 1 9 85 5 0
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Factoring

9% of SMEs say factoring is a relevant source of financing for their enterprise. In 2022 onein twenty (5%) of SMEs in EU27 used factoring as
a source of finance. There has been no change since 2021, and over the longer term the proportion of SMEs using factoring has remained
relatively stable. The large majority (87%) of SMEs say factoring is not relevant for them.

Q4r  Are the following sources of financing relevant to your firm, that is,
have you used them in the past or considered using them in the
future?

Factoring
(% - EU)

M Yes H No B Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

At the national level, Finland (16%) is the only country where at least one in ten SMEs report using factoring in the last six months. More than
six in ten SMEs in each country say that factoring is not relevant for their enterprise.

Q4(2)_r Have you obtained such sources of financing in the past 6 months?
(% - Factoring)

B Used in the past 6 months H Did not use in the past 6 months m Source of financing not relevant to my firm Don't know m Relevant but do not know if used
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In the last six months factoringhas been much more widely used by industry SMEs (119%) than those in other sectors (4%-5%). Use of factoring
also increases with enterprise size: 19% of large enterprises used it in the last six months, compared to 2% of micro SMEs. The chart below
illustrates exporting SMEs are more likely to have used factoring than non-exporters (9% vs 3%), and the same pattern applies comparing
innovative and non-innovative SMEs (7% vs 4%). Use of factoring amongst gazelles (5%) and high growth SMEs (6% is at or close to the EU
average.

Q4(2)_r Have you obtained such sources of financing in the past 6 months? - Factoring

(% - EU)
. . Source of
Used in the Did not use . . Relevant but
. financing .
past 6 in the past 6 Don't Know do not know
not relevant .
months months . if used
to my firm
EU27 5 4 87 4 0
Industry 11 6 81 3 0
Construction 5 5 86 4 0
Trade 5 3 87 4 0
Services 4 3 88 5 0
Size: employees
1--9 2 3 90 5 0
10--49 5 4 87 4 0
50--249 12 5 80 4 0
250+ 19 4 74 3 0
Innovative 7 5 84 4 0
Non-innovative 4 3 90 3 0
Gazelle 5 4 89 2 0
High-growth 6 5 84 5 0
Exporting vs. non-exporting
Exporters 9 5 83 4 0
Non-exporters 3 3 89 4 0
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Types of external financing applied for

This section of the report reviews the type of external financing SMEs applied for in the six months prior to the survey?, including credit line
and overdraft, bank loans, trade credit and other types of external financing.

Credit line, bank overdraft or credit cards overdraft

Amongst SMEs in EU27 who indicated that a credit line, bank overdraft or credit cards overdraft was relevant for their company, 24% applied
for such a facility in the last 6 months. Just over four in ten (42%) did not apply because they have sufficient internal funds, 5% did not apply
due to possible rejection and 26% did not apply for other reasons.

After decliningbetween 2020 and 2021, the application rate for SMEs that say a credit line or overdraft are relevant for their business remained
stable compared to 2021 (no change). However, the proportion who did not apply due to sufficient internal funds has declined four points since
2021.

Amongst SMEs that applied for a credit line or overdraft 66% were successful in getting everything they asked for, while a further 6% received
most of what they asked for, and 4% received only a limited part of what they applied for. The rejection rate for credit line, bank overdraft or
credit cards overdraft was 7%.

Q7Ad Have you applied for the following types of financing in the past 6 months?
Credit line, bank overdraft or credit cards overdraft
(% - EU27)
Don't know
3 Applied
24

Did not apply for other
reasons
26

Did not apply
because of possible
rejection
5

Did not apply
because of sufficient
internal funds
12

(Sep./ Oct. 2022)

Q7Bd. If you applied and tried to negotiate for this type of financing over the past 6 months, what was the
outcome?
(% - EU)

Credit line, bank overdraft or credit cards overdraft

—

m Applied and got everything m Applied and got most of it

Applied and got a limited part of it Applied but refused because cost too high
m Applied but was rejected Application is still pending

Don't know

2 March-August 2022
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The national results illustrated in the chart below show considerable variation in credit line or overdraft application rates amongst SMEs (who
said this type of finance was relevant for their enterprise).?? The highest application rates are seen in Slovenia (41%) and Latvia (40%), and at
least three in ten in Romania (37%), Croatia (31%), Slovakia and Lithuania (30% each) also applied. In contrast 3% of this group of SMEs in
Sweden, and 10% in Ireland and Cyprus also applied for a credit line or overdraft.

With the exception of Italy, Croatia and Lithuania, having access to sufficient internal funds is the main reason for not applying for a credit line
or overdraft, with at least six in ten SMEs in Cyprus (68%), Sweden (68%) and the Netherlands (63%) giving this reason. In Lithuania (45%),
Croatia (36%) and Italy (33%) “other reasons” are most common for not applying for this type of credit.

Greece and Lithuania (13% each) are the only countries where at least one in ten did not apply due to possible rejection.

Q7A_d Have you applied for the following types of financing in the past 6 months?
(% - Credit line, bank overdraft or credit cards overdraft)

H Applied M Did not apply because of possible rejection Did not apply because of sufficient internal funds M Did not apply for other reasons Don't know
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The chart below shows the outcome for SMEs in EU27 that applied for credit line and overdraft each year between 2014 and 2022. Over this
period the proportion who applied and received everything had generally been increasing, but 2022 represents a reversal in the trend with a

notable decline of eight percentage points back to a level last seen in 2015. The rejection rate also increased slightly to a level last seen in
2015.

22 Results for Slovenia, Latvia, Cyprus and Malta should be interpreted with caution due to low base size (50-99). The following countries are not included in
the discussion of results due to very low base size (<50): Estonia, Luxembourg.
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Q7Bd If you applied and tried to negotiate for this type of financing over
the past 6 months, what was the outcome?
Credit line, bank overdraft or credit cards overdraft

(% - EU)
B Applied and got everything B Applied and got most of it

Applied and got a limited part of it Applied but refused because cost too high
m Applied but was rejected W Application is still pending

Don't know
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National level analysis of the obtained result is not entirely possible due to low (50-99) or extremely low (<50) base size in all countries. The
chart below should be interpreted with high caution.

Q7B_d If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - Credit line, bank overdraft or credit cards overdraft)

W Applied and got everything M Applied and got most of it Applied and got a limited part of it Applied but refused because cost too high
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Industry sector SMEs (31%) are the most likely to have applied for a credit line, bank overdraft or credit cards overdraft in the last six months,
particularly compared to services sector SMEs (19%). Increasing enterprise size is correlated with increasing application rates, with a
considerably jump in rates between SMEs (19%-29%) and large enterprises (40%). Innovative SMEs are more likely to have applied than non-
innovators (27% vs 21%), and the same pattern applies comparing exporting and non-exporting SMEs (28% vs 21%). High growth enterprises
(30%), and to a lesser extent gazelles (27%) are both more likely than the EU27 average (24%) to have applied for a credit line or overdraft
in the past six months.

Q7A_d Have you applied for the following types of financing in the past 6 months? - Credit line, bank overdraft or credit cards

overdraft
(% - EU)
Did not Did not .
apply Did not
apply because of = apply for
Applied because of o Don't Know
. sufficient other
possible .
rejection internal reasons
funds
EU27 24 5 42 26 3
Sector
Industry 31 4 36 25 3
Construction 25 5 39 27 3
Trade 26 4 41 24 4
Services 19 5 45 28 3
1--9 19 6 42 29 3
10--49 25 5 41 26 3
50--249 29 3 42 23 3
250+ 40 1 42 15 3
Innovative 27 6 39 26 3
Non-innovative 21 4 45 27 2
Growth
Gazelle 27 3 34 35 1
High-growth 30 7 34 27 3
Exporters 28 5 40 24 3
Non-exporters 21 5 43 28 3
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Looking at the outcome of applications for a credit line, bank overdraft or credit cards overdraftin the last six months shows industry (72%)
and trade (69%) sector SMEs are more likely to have received everything they applied for than SMEs in the services (62%) or construction
sector (61%). The success rate for receiving all the funds applied for (100% success rate) also increases with company size, with the most
notable difference between micro (61%) and small SMEs (62%) and medium (75%) and large (80%) companies. The results also highlight that
innovative companies are less likely than non-innovators to have received everything they applied for (62% vs 71%). Finally, high growth
companies (61%) are less likely than average to have received all the funds they applied for, while exporters were more likely to be 100%
successful than non-exporters (70% vs 62%). 2

Looking at rejection rates for applications for credit lines or overdrafts shows the smaller the company the higher the rate: for example, the
rejection rate for micro SMEs is 9% compared to 2% for large enterprises. Innovators (9%) and non-exporters (9%) also had higher rejection
rates.

Q7B_d  If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome? - Credit line, bank overdraft or credit
cards overdraft

(% - EU)
Applied and Applied and Appliéd {jmd AprZLIjjeZUt Applied but Applica'tion
got got most of got a limited ) is still Don't Know
everything it part of it because' cost was rejected pending
too high

EU27 66 6 4 3 7 8 6
Industry 72 5 5 1 5 7 4
Construction 61 7 7 4 8 7 6
Trade 69 7 2 2 7 7 6
Services 62 6 5 4 9 9 6

Size: employees

1--9 61 6 5 4 9 8 7
10--49 62 8 5 3 8 9 5
50--249 75 4 3 1 5 7 5
250+ 80 3 2 1 2 10 2

Innovativeness
Innovative 62

‘

(o)}
(%2}
N
©
(o)}

Non-innovative 71 6 4 3 5 6 5
Gazelle 44 8 6 0 4 10 27
High-growth 61 6 8 3 6 8 8
Exporters 70 7 4 2 5 7 4
Non-exporters 62 5 5 4 9 9 7

23 Gazelles are not included in the discussion due to very low base size (<50).
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Bank loans

Amongst SMEs that said bank loans were relevant for their enterprise, 21% applied for one in the six months prior to the survey?*. Having
sufficient internal funds (439%) is the main reason SMEs give for not applying for a bank loan.

After a sharp decline between 2020 and 2021, the proportion of SMEs applying for a bank loan stabilised in 2022 (no change). The proportion
who did not apply due to sufficient internal funds declined five points compared to 2021.

For SMEs that applied, the majority (62%) got everything they asked for. A further 7% received most of what they requested, while 5% only
received a limited amount. The rejection rate was 7%.

Q7Aa Have you applied for the following types of financing in the past 6 months?
Bank loan
(% - EU27)
Don't know
3

Applied
21

Did not apply for

other reasons o
27
Did not apply
because of possible
rejection
5

Did not apply
because of sufficient
internal funds
43

(Sep./ Oct. 2022)

Q7Ba. If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - EV)

Bank loan
62 7 7
B Applied and got everything m Applied and got most of it
Applied and got a limited part of it Applied but refused because cost too high
W Applied but was rejected Application is still pending
Don't know

24 March 2022 - August 2022
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The national results show at least one in ten SMEs that said bank loans were relevant for them applied for one during March-August 2022.%
The highest application rates are seen in Belgium (35%), France and Cyprus (27% each) and there are 16 countries overall where at least one
in five SMEs applied for a bank loan in the last six months. The lowest application rates are seen in Bulgaria and Hungary (10% each).

With the exception of Italy, Croatia and Lithuania, the most common reason given for not applying is the availability of sufficient internal funds,
with more than six in ten in the Netherlands (65%), and Slovenia (60%) giving this reason. In Croatia (439%), Lithuania and Bulgaria (40% each)
and Italy (35%) SMEs most often give “other reasons” for not applying.

Q7A_a Have you applied for the following types of financing in the past 6 months?
(% - Bank loan)

u Applied m Did not apply because of possible rejection Did not apply because of sufficient internal funds m Did not apply for other reasons Don't know
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The proportion of SMEs that applied for a bank loan and received everything they asked for has declined sharply since 2021 (62%, -9
percentage points) and it is now almost at the lowest level since 2014 when it was 60%. However, the rejection rate (7%) has remained stable
compared to 2021 and it is lower than in 2014 (-5 percentage points).

Q7Ba If you applied and tried to negotiate for this type of financing over
the past 6 months, what was the outcome?

Bank loan
(% - EU)
B Applied and got everything B Applied and got most of it
Applied and got a limited part of it Applied but refused because cost too high
| Applied but was rejected | Application is still pending
Don't know
2022 7 N
.
2018 6
.o
2016 7 10
o
m

% Results for Estonia are not included in the discussion due to very low base size (<50). Results for Latvia, Cyprus, Luxembourg and Malta should be
interpreted with caution due to low base size (50-99).
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National level analysis is not entirely possible due to low (50-99) or extremely low (<50) base size in all countries. The chart below should be
interpreted with high caution.

Q7B_a If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - Bank loan)

B Applied and got everything m Applied and got most of it Applied and got a limited part of it Applied but refused because cost too high
B Applied but was rejected B Application is still pending Don't know
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Industry SMEs (26%) are the most likely to have applied for a bank loan in the last six months, particularly compared to services sector SMEs
(17%). Application rates for construction (23%) and trade (22%) SMEs are close to the EU average (21%). Once again there is a clear
relationship between application rates and company size, with the rate increasing as company size increases. The biggest difference is seen
between SMEs (16%-27%) and large enterprises (39%). Innovative SMEs are more likely to have applied than non-innovators (23% vs 18%),
and the same pattern applies comparing exporting SMEs to non-exporters (23% vs 19%). Finally, high-growth SMEs (26%) are more likely than
average to have applied for a bank loan, but gazelles (18%) are less likely than average to have done so.

Q7A_a  Have you applied for the following types of financing in the past 6 months? - Bank loan

(% - EU)
Did not Did not .
apply Did not
apply because of = apply for
Applied because of L Don't Know
. sufficient other
possible .
. internal reasons
rejection
funds
EU27 21 5 43 27 3
Industry 26 5 41 26 3
Construction 23 5 39 29 4
Trade 22 5 44 26 4
Services 17 6 45 28 3
1--9 16 7 42 31 4
10--49 21 5 44 27 3
50--249 27 3 44 22 3
250+ 39 2 40 17 2
Innovative 23 6 41 26 3
Non-innovative 18 4 47 29 3
Gazelle 18 5 37 39 2
High-growth 26 6 41 25 3
Exporters 23 5 44 24 4
Non-exporters 19 5 43 30 3
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Looking at application success rates shows relatively little difference across sectors in the proportion of SMEs that received all the funds they
applied for. However, the picture is different for company size. Not only do application rates for bank loans increase with company size, but so
does the success rate. For instance, 75% of large SMEs received everything they applied for, compared to 54% of micro-SMEs. At the same
time, the rejection rate is inversely related to company size: 11% of micro-SMEs had their application rejected, compared to 3% of large
companies.

There is no difference between exporters and non-exporters, but innovative SMEs are less likely to have received all the funds they applied for
than non-innovators (59% vs 67%), and their rejection rate is slightly higher (9% vs 6%). High growth enterprises are less likely than the EU
average to have received all the funds they applied for (54% vs 62%), but their rejection rateis slightly below average (5% vs 7%). %

Q7B_a If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome? - Bank loan
(% - EV)
Applied and Applied and Applied and Applied but Application
o refused  Applied but L
got got most of got a limited . is still Don't Know
everything it part of it because' cost was rejected pending
too high

EU27 62 7 5 3 7 11 5
Industry 64 6 5 3 8 12 3
Construction 64 5 9 4 9 7 3
Trade 60 10 4 3 6 10 7
Services 61 5 2 7 11 6

Size: employees

1--9 54 6 6 4 11 12 6
10--49 60 9 5 3 7 10 5
50--249 70 6 4 1 4 10 5
250+ 75 8 3 0 3 9 3
Innovative 59 7 6 2 9 12 5
Non-innovative 67 7 4 2 6 9 5

Gazelle 46 7 7 3 5 18 13
High-growth 54 9 9 6 5 12 6
Exporters 63 7 5 3 6 12 5
Non-exporters 61 7 5 2 8 10 5

% Gazelles are not included in the discussion due to very low base size (<50).

46



Trade credit

From the EU27 SMEs that said trade credit was relevant for their enterprise, more than one quarter (28%) actually applied for this kind of
credit in the past six months. Sufficient internal funds (37%) are the main reason SMEs did not apply for trade credit in the last six months,
while 26% did not apply for other reasons and 4% did not apply due to possible rejection.

Amongst SMEs that applied for trade credit 61% received everything they applied for, 119% received most of it and 11% only received a limited
part of what they applied for. Just 3% say their application was rejected.

Applications for trade credit have generally been declining since 2017, and this trend continued between 2021 and 2022 (-2 percentage points).

Q7Ab Have you applied for the following types of financing in the past 6 months?
Trade credit

(% - EU27) Don't know
5
Applied
28
Did not apply for
other reasons
26
Did not apply
because of possible
rejection
4

Did not apply because of
sufficient internal funds
37

(Sep. / Oct. 2022)

Q7Bb. If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?

(% - EU)

Trade credit

m Applied and got everything ® Applied and got most of it

Applied and got a limited partofit Applied but refused because cost too high
m Applied but was rejected Application is still pending

Don't know

Amongst SMEs for whom trade credit is relevant, application rates are highest in Latvia (44%), Romania (44%), followed by Poland (39%),
Lithuania (35%), Spain (34%) and Ireland (33%).? In contrast, 6% of SMEs in Croatia and 12% in Bulgaria and Slovenia also applied for trade
credit.

With the exception of Lithuania, Croatia and Italy, the main reason given by SMEs in each country for not applying is the existence of sufficient
internal funds, with at least half in the Netherlands (58%), Cyprus (56%) and Slovenia (50%) reporting such.

27 | atvia, Estonia and Luxembourg are not included in the discussion due to very low base size (<50). Results for the following countries should be interpreted
with caution due to low sample size (50-99): Denmark, Austria, Czechia, Lithuania, Malta, Cyprus, Slovenia, Hungary, Croatia.
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Q7A_b Have you applied for the following types of financing in the past 6 months?
(% - Trade credit)

m Applied m Did not apply because of possible rejection Did not apply because of sufficient internal funds m Did not apply for other reasons m Don't know
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The proportion of SMEs who applied for trade credit and received everything they asked for has declined considerably since 2021 (619%, -11
percentage points) and is now only two points higher than the low of 599% in 2014. The rejection rate has remained stable since 2021 (3%),
but remains lower than the highest level of 8% in 2014.

Q7Bb |f you applied and tried to negotiate for this type of financing over
the past 6 months, what was the outcome?
Trade credit

(% - EU)
m Applied and got everything m Applied and got most of it
Applied and got a limited part of it Applied but refused because cost too high
W Applied but was rejected W Application is still pending

m Don't know
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National level analysis is not entirely possible due to low (50-99) or extremely low (<50) base size in all countries. The chart below should be
interpreted with high caution.

Q7B_b If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - Trade credit)

W Applied and got everything M Applied and got most of it Applied and got a limited part of it Applied but refused because cost too high

M Applied but was rejected W Application is still pending Don't know
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Industry (34%) and trade (31%) SMEs are the most likely to have applied for trade credit in the last six months, particularly compared to
services sector SMEs (21%). As has been the case for other types of finance, application rates for trade credit increase with company size: for
example, 40% of large companies applied for trade credit, compared to 21% of micro SMEs. Innovative SMEs are more likely to have applied
for trade credit than non-innovators (31% vs 23%), and the same pattern applies comparing exporters with non-exporters (31% vs 26%). High
growth SMEs are more likely than the EU average to have applied for trade credit (35% vs 28%), but the application rates for gazelles is the
same as the EU average.®

Q7A_b  Have you applied for the following types of financing in the past 6 months? - Trade credit

(% - EV)
Did not bid not .
apply Did not
apply because of  apply for
Applied because of L Don't Know
. sufficient other
possible .
rejection internal reasons
funds
EU27 28 4 37 26 5
Sector
Industry 34 4 33 24 5
Construction 29 4 36 26 4
Trade 31 3 38 23 6
Services 21 5 39 31 5
Saeempoyees
1--9 21 5 38 30 6
10--49 29 4 36 26 5
50--249 36 2 35 22 5
250+ 40 2 36 18 5
novatveness
Innovative 31 4 35 25 5
Non-innovative 23 4 41 28 4
Growth
Gazelle 28 3 28 38 4
High-growth 35 5 33 24 4
[ Eporingusnonepoting
Exporters 31 4 36 24 5
Non-exporters 26 4 38 28 5

% Results for gazelles should be interpreted with caution due to low base size (50-99).
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Turning to the success of applications for trade credit, the results show relatively little difference across sectors, with construction SMEs (64%)
the most likely to have received everything they ask for and trade and services sector (60%) SMEs the least likely to have done so. However,
the 100% success rate increases with company size, while the rejection rate decreases. For example, medium SMEs (67%) and large enterprises
(68%) are more likely to have received all the funds they applied for than small (60%) and micro SMEs (55%). There is no difference in the
100% success rate between exporters and non-exporters (61% each), although non-exporters have a slightly higher rejection rate (5% vs 2%
for exporters), but non-innovative SMEs are more likely to have received all they applied for than innovative SMEs (66% vs 59%). Finally, high-
growth SMEs are less likely to have received everything they asked for than average (54% vs 61%).%

Q7B_b  If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome? - Trade credit

(% - EV)
Applied and Applied and Appligd énd Aprzlfljjezut Applied but ApPIiCétion
got got most of got a limited ; is still Don't Know
. . . because cost was rejected K
everything it part of it to0 high pending
EU27 61 11 11 2 3 5 6
Sector
Industry 62 12 10 1 3 5 7
Construction 64 12 12 2 5 0 4
Trade 60 12 13 1 2 5 6
Services 60 9 10 3 4 7 6
1--9 55 10 14 3 5 5 7
10--49 60 11 12 2 4 5 8
50--249 67 13 9 1 2 5 4
250+ 68 14 9 0 1 3 4
Innovative 59 13 12 2 3 6 6
Non-innovative 66 9 11 2 3 3 6
Growth

Gazelle 46 13 12 0 3 11 15
High-growth 54 14 10 2 2 8 10
Exporters 61 14 11 1 2 5 6
Non-exporters 61 9 11 3 5 5 6

2 Gazelles are not included in the discussion due to very low base size (<50).
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Other external financing

From the SMEs in EU27 that say other external financing is relevant for their enterprise, 11% applied in 2022 for this kind of financing. The
most common reason for not applying is the availability of sufficient internal funds (48%). Amongst those that applied for other external
financing 68% received everything they asked for, 6% receive most of what they asked for and 4% received only a limited part of their request.
The rejection rate was 4%.

The proportion of SMEs applying for other external financing declined by three percentage points between 2021 and 2022, continuing a trend
in declining applications since 2020. The rejection rate remained stable, but the proportion who did not apply due to sufficient internal funds
has declined slightly (-3 percentage points), reversing the trend seen between 2020 and 2021.

Q7Ac Have you applied for the following types of financing in the past 6 months?
Other external financing
(% - EU27)

Don't know Applied
5 11

Did not apply
because of possible
rejection
4

Did not apply for
other reasons
32

Did not apply
because of
sufficient internal
funds
48

(Sep. / Oct. 2022)

Q7Bc. If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - EU)

Other external financing

I

m Applied and got everything ® Applied and got most of it

Applied and got a limited part of it Applied but refused because cost too high
W Applied but was rejected Application is still pending

Don't know

At a national level the proportion of SMEs applying for other external financing ranges from 22% in Lithuania to 3% in Cyprus.*® In 22 countries
the most common reason for SMEs not applying for this type of finance is a lack of need due to sufficient internal funds, with SMEs in the
Netherlands (68%) and Sweden (67%) the most likely to say this.

30 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Q7A_c Have you applied for the following types of financing in the past 6 months?
(% - Other external financing)

m Applied m Did not apply because of possible rejection Did not apply because of sufficient internal funds m Did not apply for other reasons m Don't know
3 5 2 3 5 5 9 10 5 8 3 5 9 5 22 4 14 4 1 4 7 6 10
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The proportion of SMEs that received all the other external finance they applied for has declined by seven percentage points since 2021 and
is now at its lowest points since 2014 (68%). The rejection rate, however, has remained stable at 4%. The proportion of SMEs with applications
still pending is at its highest ever level (11%).

Q7Bc If you applied and tried to negotiate for this type of financing over
the past 6 months, what was the outcome?
Other external financing

(% - EU)
M Applied and got everything M Applied and got most of it
Applied and got a limited part of it Applied but refused because cost too high
u Applied but was rejected m Application is still pending

m Don't know
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National level analysis is not entirely possible due to low (50-99) or extremely low (<50) base size in all countries. The chart below should be
interpreted with high caution.

Q7B_c If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - Other external financing)
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SMEs in the industry sector (13%) are slightly more likely than those in other sectors (10% each) to have applied for other external financing.
In a familiar pattern, application rates also increase with company size: 19% of large enterprises applied for other external financing, compared
to 8% of micro SMEs. Innovative SMEs are more likely than their non-innovative counterparts to have applied for other external financing (13%
vs 8%), but there is little difference between exporters and non-exporters (12% vs 10%). Application rates for gazelles (16%) and high-growth
SMEs in general (15%) are higher than the EU average (119%).

B Applied and got everything M Applied and got most of it Applied and got a limited part of it Applied but refused because cost too high
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Q7A_c  Have you applied for the following types of financing in the past 6 months? - Other external financing

(% - EV)
Did not Did not )
apply Did not
apply because of  apply for
Applied because of . Don't Know
. sufficient other
possible .
o internal reasons
rejection
funds
EU27 11 4 48 32 5
Industry 13 4 48 30 5
Construction 10 4 46 35 5
Trade 10 3 48 32 6
Services 10 4 49 32 5
1--9 8 6 46 35 5
10--49 10 3 50 31 6
50--249 14 2 50 28 5
250+ 19 1 49 25 5
Innovative 13 4 45 32 5
Non-innovative 8 3 53 32 5
Gazelle 16 6 40 36 2
High-growth 15 5 44 32 4
Exporters 12 4 50 29 5
Non-exporters 10 4 47 34 5
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Although there was relatively little difference between sectors in the application rates for other external finance, there are notable differences
in the 100% success rate. Construction (74%) and trade (72%) SMEs are the most likely to have received all the funds they applied for, and
services sector SMEs (68%) are in turn more likely to have received everything than industry SMEs (63%). Interestingly, though the 100%
success rate for trade SMEs is higher than for industry SMEs, trade SMEs also have a slightly higher rejection rate (6% vs 3% for industry)
even

Success in receiving all the funds applied for increases with company size: 80% of large SMEs were 100% successful, compared to 62% of
micro-SMEs. Micro SMEs also have the highest rejection rate (7% vs 2%-4% for larger companies). Exporters are more likely to have received
everything they applied for than non-exporters (72% vs 64%), although there is little difference in the total rejection rate between the two.
Innovative firms are less likely to have been 100% successful than non-innovative counterparts (64% vs 75%), but their overall rejection rates
are the same. Finally, high-growth enterprises are slightly less likely than average to have received all they applied for (64% vs 68%).!

Q7B_c If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome? - Other external financing

(% - EU)
. . . Applied but I
Appl Appl Appl Appl
pplied and Applied and App |§d énd refused Applied but pp |c§t|on
got got most of got a limited . is still Don't Know
vervthin it part of it because cost was rejected pendin
everything too high 9
EU27 68 6 4 2 4 11 5
Industry 63 7 5 2 3 15 5
Construction 74 3 6 4 4 4 6
Trade 72 7 2 2 6 8 4
Services 68 6 4 1 4 12 5

Size: employees

1--9 62 6 5 3 7 11 5
10--49 67 7 5 2 4 10 5
50--249 73 5 2 1 2 12 4
250+ 80 2 4 1 2 6 5
Innovative 64 6 5 2 4 13 5
Non-innovative 75 6 2 1 4 8 3
Gazelle 33 0 3 2 0 37 25
High-growth 64 5 3 1 3 17 6
Exporters 72 4 4 1 3 12 3
Non-exporters 64 8 4 3 5 11 6

31 Gazelles are not included in the discussion due to very low base size (<50).
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Last obtained amount of external finance

SMEs were asked the amount of the last bank loan they obtained in the previous 6 months®2. One quarter (25%) obtained more than EUR 25
000 and up to EUR 100 000, while almost one in five (19%) received more than EUR 100 000 and up to EUR 250 000. Almost one quarter
(24%) received more than EUR 250 000 and up to EUR 1 000 000 while 17% received over EUR 1 000 000. Small loans were less common
(up to EUR 25 000: 119%). There has been little change since 2021, and over the longer term these proportions have been relatively stable

since 2016.

Q8A If you applied and tried to negotiate for this type of financing over

the past 6 months, what was the outcome?
(% - EU)

| Up to €25,000
% More than €100,000 and up to €250,000
Over €1 million

2022

2021

2020

2019

2018

2017

2016

2015

2014

= More than €25,000 and up to €100,000
= More than €250,000 and up to €1 million
= Don't know

National level analysis is not entirely possible due to low (50-99) or extremely low (<50) base size in all countries. The chart below should be

interpreted with high caution.

Q8A What is the size of the last bank loan that your enterprise obtained/renegotiated/attempted to obtain in the past 6 months?

(%)

mUpto €25000 m More than €25,000 and up to €100,000
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Looking at differences based on company characteristics shows SMEs in the industry sector are more likely to report larger loan sizes: more
than half (53%) were for loans of more than EUR 250 000, compared to 42% for construction and trade SMEs and 33% for services sector
SMEs. Loan size also increases with company size. For micro SMEs 67% of loans were for up to EUR 100 000, compared to 2% of large
enterprises and 9% of medium SMEs.

SMEs that export also tend to have higher loan amounts than non-exporters, for example 52% of exporters have loans of more than EUR 250
000 compared to 33% of non-exporters. In the case of innovative and non-innovative SMEs the main difference lies in the range of more than
EUR 25 000 and up to EUR 250 000, with non-innovators loan sizes skewed towards the lower end of this range compared to innovators. The
profile for high-growth enterprises is similar to that of the EU27 average.*

Q8A What is the size of the last bank loan that your enterprise obtained/renegotiated/attempted to obtain in the past 6 months? (EUR)
(% - EU)

More than  More than  More than
Up to 25000 and 100 000 and 250 000 and Over

Don't Know
25 000 up to up to up to 1 000 000
100 000 250 000 1000 000
EU27 11 25 19 24 17 4
Industry 4 19 19 31 22 6
Construction 12 22 19 24 18 6
Trade 11 26 16 24 18 4
Services 15 29 20 20 13 3
1--9 25 42 13 11 6 3
10--49 8 30 26 18 12 6
50--249 2 7 16 40 31 3
250+ 0 2 3 19 72 4
Innovative 11 23 21 25 17 =
Non-innovative 11 27 15 23 19 4
Gazelle 24 38 28 11 0 0
High-growth 9 27 20 27 16 2
Exporters 7 18 19 29 23 5
Non-exporters 14 32 18 20 13 4

33 Analysis of gazelle enterprises is not included due to extremely low base size (<50).
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Charged interest rate

The figure below illustrates the trend in the mean value of the interest rate on bank overdraft and credit line for EU27 SMEs between 2014

and 2022.

After declining since 2014, with the exception of 2018, the mean interest rate has increased in 2022. At 2.9 the mean rate is up 0.4 percentage
points compared to 2021.

Q8b. What interest rate was charged for the credit line or bank overdraft for which you applied?
Mean
(% - EU)

7.0

1.0

0.0
2014 2015 2016 2017 2018 2019 2020 2021 2022

National level analysis is not entirely possible due to low (50-99) or extremely low (<50) base size in all countries. The chart below should be
interpreted with high caution.

Q8B What interest rate was charged for the credit line or bank overdraft for which you applied? - Mean
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Turning to the mean interest rate by enterprise characteristics, the chart below illustrates that at 3.8, services sector SMEs have a notably
higher interest rate than industry, construction (both 3.2) and trade (3.1) SMEs, and the rate for services is also higher than the EU average
(3.4). The mean interest rate being paid increases as company size decreases, with the companies with 1-49 employees paying higher rates
than those with 50 or more employees. Micro SMEs are paying a mean of 4.1, compared to 3.6 for small SMEs, 2.7 for medium SMEs and 2.5
for large enterprises. The rate for micro SMEs is also well above the EU average of 3.4. SMEs that do not export are paying a higher rate than
exporters (3.8 vs 3.1), while the mean interest rate paid by high-growth enterprises is slightly above the EU average (3.7 vs 3.4).3

Q8B What interest rate was charged for the credit line or bank overdraft
you applied?
(% - EV)
Mean

EU27 34

Sector
Industry 32
Construction 32
Trade 3.1
Services 38
1--9 4.1
10--49 36
50--249 2.7
250+ 2.5

Innovativeness
Innovative 34
Non-innovative 32

Growth
Gazelle 3.6
High-growth 3.7
Exporters 3.1
Non-exporters 38

34 Gazelles are not included in the discussion due to very low base size (<50).
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Purpose of the most recent loan

Fixed investment

The proportion of SMEs in EU27 that used their external financing for fixed investment dropped to 32% in 2022 (-6 percentage points since
2021) reversing the increase seen between 2020 and 2021. The current proportion is also notably lower than those seen between 2015 and
2019.

Q6A1 For what purpose was external financing used by your enterprise
during the past 6 months?
Fixed investment
(% - EV)

HYes H No Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

In every Member State, at least one in five SMEs used their external financing for fixed investment, with proportions ranging from 48% in
Latvia, 46% in Czechia and 44% in Austria to 20% in Luxembourg and 22% in Portugal.**

Q6A_1 For what purpose was external financing used by your enterprise during the past 6 months?
(% - Fixed investment)

HYes m No Don't know
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35 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).

59



The results of the analysis by company characteristics show industry SMEs (41%) are more likely than those in other sectors to have used their
external financing for fixed investment. Trade SMEs (26%), on the other hand, are the least likely to have used their finance in this way. The
larger the company, the more likely they are to have used their financing for fixed investment: 56% of large companies did so compared to
23% of micro SMEs. Innovative SMEs are much more likely to have used their funding for fixed investment than non-innovators (40% vs 27%),
and the same pattern applies comparing exporters and non-exporters (38% vs 29%). High growth enterprises (41%) and gazelles (38%) are
both more likely than the EU average (32%) to have used their finance for fixed investment.

Q6A1 For what purpose was external financing used by your enterprise during the past 6 months? -
Fixed investment
(% - EU)

5
%) le) §
Nt zZ +
(DCD
EU27 32 64 4
Industry 41 57 2
Construction 36 60 4
Trade 26 70 4
Services 32 64 4
1--9 23 72 5
10--49 36 61 3
50--249 45 52 3
250+ 56 41 3
Innovative 40 58 3
Non-innovative 27 69 3
Gazelle 38 59 2
High-growth 41 56 3
Exporters 38 59 3
Non-exporters 29 67 4
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Inventory or other working capital

The proportion of EU27 SMEs that used their last obtained external financing for inventory or other working capital has declined four percentage
points since 2021 and now sits at 34%. This is its lowest level since 2017.

Q6A2 For what purpose was external financing used by your enterprise
during the past 6 months?
Inventory and other working capital
(% - EU)

H Yes H No Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

There is considerable national variation in the proportion of SMEs that used their external finance for inventory or other working capital. At
least half in Malta (569%), Slovakia (55%) and Czechia (52%) say they did this, compared to 11% in France. France is the only country where
fewer than one in five SMEs used their external finance in this way.

Q6A_2 For what purpose was external financing used by your enterprise during the past 6 months?
(% - Inventory and other working capital)

HYes = No Don't know
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Industry (47%) and trade (46%) SMEs are much more likely to have used their financing for inventory and other working capital than SMEs in
construction (33%) or the service sector (24%). Use of financing for inventory or working capital increases with company size. For example,
just over half of large companies (51%) used their finance for this purpose, compared to 27% of micro SMEs. The chart below also illustrates
innovative SMEs are much more likely to have used their finance for inventory or other working capital than non-innovators (40% vs 29%),
and the same pattern applies comparing exporters and non-exporters (43% vs 28%). Finally, gazelle SMEs are less likely than average to have
used their finance in this way (29% vs 349%), but there’s no difference between high-growth SMEs and the EU average.

Q6A2 For what purpose was external financing used by your enterprise during the past 6 months? -
Inventory and other working capital
(% - EU)

3
L pd -
é
EU27 34 62 4
Industry 47 51 2
Construction 33 63 4
Trade 46 50 4
Services 24 71 4
1--9 27 68 5
10--49 34 63 3
50--249 46 51 3
250+ 51 46 3
Innovative 40 57 3
Non-innovative 29 67 3
Gazelle 29 68 2
High-growth 34 63 3
Exporters 43 54 3
Non-exporters 28 68 4
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Key findings

The results presented in this chapter show SMEs are facing an increasing need for finance in an environment of declining availability and
increasing interest rates and collateral requirements.

In 2022 there has been a dramatic deterioration in SMEs’ views of the general economic outlook, with 50% saying it has deteriorated and just
6% that it has improved; resulting in a net deterioration of 44%?. This is the most pessimistic outlook since 2014, and four percentage points
lower than the previous low in the first year of the COVID-19 pandemic. This negative outlook is likely to be influenced by the ongoing effects
of the pandemic compounded by the profound economic impacts of the Russian invasion of Ukraine.

SMEs have also seen a decline in the willingness of banks to lend. For the first time since 2014, the proportion saying this has deteriorated
(15%) is now larger, even though slightly, than the proportion that say it has improved (149%).

The pessimistic financial environment for SMEs is further highlighted by the deteriorating availability of credit lines, bank or credit cards
overdrafts, or bank loans ortradecredit. Ineach case the proportion of SMEs that think availability has deteriorated is larger than the proportion
who think it has improved, resulting in a net deterioration. As a result, SMEs are more pessimistic about the availability of each of these types
of finance that at any time since 2014. The strongest deterioration is seen in the availability of bank loans with a net deterioration of 8%. The
only break in this bleak picture is a net improvement in the availability of equity capital (4%).

At the same time that the availability of external finance is declining, the need for it is increasing. Almost one in five (18%) SMEs report an
increased need for bank loans, and with 13% reporting a decrease in need this has resulted in a net increase of 5%. This is the second highest
increase on record (since 2014), although still considerably below the peak in 2020 when the net increase was 19%. There has been an even
larger net increase in the need for leasing or hire-purchase (10%), although this is consistent with the results from 2021.

For SMEs with bank finance already in place, 66% have experienced an increase in interest rates. With just 2% saying their interest rates have
improved this is a net deterioration of 64% and a dramatic worsening of the position compared to previous years (it was +6% in 2020).
Although collateral requirements have historically reported a net deterioration each year, in 2022 the position has worsened considerably. The
current net deterioration of 21% is the second largest on record after that reported in 2014.

36 The net deterioration value is the difference between the values Improved and deteriorated

64



Changes in the general economic and financial environment

The general economic outlook of SMEs and their opinions about the willingness of banks to provide credit are discussed in the following
sections. Net changes are presented and were calculated using increases minus decreases.

General economic outlook

Half (50%) of all SMEs in EU27 think the general economic outlook has deteriorated in the previous six months. Only 6% say it has improved,
resulting in a net deterioration of -449%. This is four points worse than the previous low of a 40% net deterioration in 2020, and more than
reverses the considerable improvement seen between 2020 and 2021.

Q11a For each of the following factors, would you say that they have
improved, remained unchanged or deteriorated over the past 6
months?

General economic outlook, insofar as it affects the availability of
external financing (% - EU)

W improved remained unchanged B deteriorated not applicable m don't know

2022

2021

A
IS

2020

2019

2018

2017

2016

2015

2014 14

'
wv

Net balance
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SMEs in every Member State report a net deterioration in the general economic outlook, with the largest seen in Hungary (65%), Finland and
Spain (57% each). * At the other end of the scale the smallest net deterioration is observed in Greece (13%).

Q11_a For each of the following factors, would you say that they have improved, remained unchanged or deteriorated over the past 6 months?
(% - General economic outlook, insofar as it affects the availability of external financing)

m Improved Remained unchanged M Deteriorated m Don't know Net Balance

Ves V57 W57 WS4 W54 W53 Va3 W4 Vi V4B V47 Vae Va4 Va4 W4a3 W43 VW41 W40 VA0 W39 W39 W37 W33 W29 W22 W19 Wie Vi3

o 7 6 7 3 14 4 6 9 10 10 9 10 8 ] 1 10 10 7 4 15 10 4 7 14 15 6 10 6
80
27
a Y
51 49
60
40 a2
58 52
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a3 3 46 42 4
37 37 g 33 3 B 37
20 3 37 32 3 30 21 39 37
31 30
23 28
11 11
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37 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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The results split according to company characteristics show that each group reported increased pessimism in the general economic outlook.
The net deterioration is higher amongst industry and trade SMEs (47% each) than those in construction and services (42% each). The larger
the company size, the more persistent the pessimism. For instance, large companies show a net deterioration of 53%, compared to 42% for
micro-SMEs. There are no notable differences based on exporter or innovator status. Although still recording a negative change in outlook, the
net deterioration amongst high growth (38%) and gazelle (32%) SMEs is smaller than the EU average (44%).

Ql11_a For each of the following factors, would you say that they have improved, remained unchanged or deteriorated over the
past 6 months? - General economic outlook, insofar as it affects the availability of external financing

(% - EU)
Improved Remained Deteriorated Don't Know Net balance
unchanged
EU27 6 37 50 8 44
Industry 6 35 53 6 47
Construction 5 39 47 8 42
Trade 5 35 52 8 47
Services 6 37 49 8 42

Size: employees

1--9 6 37 48 9 42
10--49 6 37 50 7 44
50--249 6 35 54 6 48
250+ 5 33 58 4 53
Innovative 8 33 53 6 45
Non-innovative 4 40 48 8 44
Gazelle 10 43 42 5 32
High-growth 9 38 47 6 38
Exporters 7 36 51 7 44
Non-exporters 5 37 50 8 45
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Bank lending

Across EU27, 14% of SMEs report improvements in the willingness of banks to provide them with credit. However, slightly more (15%) report
a deterioration in bank lending giving a net deterioration of 1%. This is the first negative result for this measure since 2014, driven by a decline
of eight percentage points since 2021 in the proportion of SMEs that say bank willingness to provide credit has improved.

Q11_f For each of the following factors, would you say that they have
improved, remained unchanged or deteriorated over the past 6
months?

Credit line, bank overdraft or credit cards overdraft (% - EU)

W improved remained unchanged B deteriorated M not applicable B don't know

2022 nm -1
2021 11 (7 3
2020 n 6
2019 m 13
2018 Hm 18
2017 n 18
2016 m 15

2014

Net balance
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Q11_f For each of the following factors, would you say that they have improved, remained unchanged or deteriorated over the past 6 months?

There are 16 countries where SMEs report a net deterioration in the willingness of banks to provide finance, with the largest seen in Lithuania
(17%) and the Netherlands (11%). In contrast there are four countries with double-digit net improvement in this area: Croatia (20%), Bulgaria

(15%), Greece (12%) and Malta (11%).

(% - Willingness of banks to provide credit to your enterprise)
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Q11_f For each of the following factors, would you say that they have improved, remained unchanged or deteriorated over the
past 6 months?

Willingness of banks to provide credit to your enterprise
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Across sectors, trade SMEs are the only ones to report a net improvement in the willingness of banks to lend (1%), while services (3%) and
construction (2%) report net deteriorations. The larger the enterprise, the more likely they are to be positive about banks willingness to lend:
micro SMEs report a net deterioration of 4%, compared to a net improvement of 3% for large companies. Export status is also influential, with
exporters showing a net improvement (1%) and non-exporters a net deterioration (3%). However, the most dramatic differences are amongst
high growing SMEs. Gazelles report a net improvement of 14% in banks willingness to lend in the past 6 months, while high-growth enterprises
report an improvement of 8%. Both results are a considerable contrast to the EU average (net deterioration of 1%).

Q11_f For each of the following factors, would you say that they have improved, remained unchanged or deteriorated over the past 6
months? - Willingness of banks to provide credit to your enterprise
(% - EV)
Improved Remained Deteriorated NOt Don't Know Net balance
unchanged applicable

EU27 14 55 15 10 5 1
Industry 14 59 15 8 4 0
Construction 14 56 16 10 5 -2
Trade 15 55 14 1 5 1
Services 14 54 17 11 5 -3
1--9 12 51 17 14 6 -4
10--49 14 57 16 8 4 -2
50--249 17 61 13 6 3 4
250+ 14 67 1 5 3 3
Innovative 17 52 18 9 L -1
Non-innovative 11 61 13 11 & -2
Gazelle 24 38 10 19 8 14
High-growth 23 49 15 9 4 8
Exporters 15 58 14 8 - 1
Non-exporters 13 54 16 11 5 3
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Changes in the availability of financing

This section of the report discusses SMEs’ views on the availability of a range of external finance options: credit line or bank or credit cards
overdraft, bank loans, trade credit and equity capital. In each case results are based on the proportion of SMEs that said the finance type was
relevant for their firm. Net changes are calculated using improvements minus deteriorations.

Credit line, bank overdraft or credit cards overdraft

Nearly one in ten (9%) EU27 SMEs report an improvement in the availability of credit line, bank overdraft or credit cards overdraft facilities.
However, slightly more (13%) report a deterioration in this area, leading to a net deterioration of 4%. This is the first time since 2014 that
there has been a net deterioration in availability of these forms of financing, with the position worsening after a slight recovery between 2020
and 2021.

Q9_f For each of the following types of financing, would you say that their
availability has improved, remained unchanged or deteriorated for
your enterprise over the past 6 months?

Credit line, bank overdraft or credit cards overdraf (% - EU)

H Improved Remained unchanged M Deteriorated Not applicable M Don't know

K -
2021 n R
|
2020 n ! 2
|
1
2019 7 2
. g 8
1
2018 7 2
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|
2017 i 2
. i
2016 n ! g
|
2015 n! 0
|
2014 H 6
Net balance
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In nine Member States SMEs report a net improvement in the availability of his type of financing, with the largest seen in Croatia (11%) and
Greece (10%).*® However, in 13 countries SMEs report a net deterioration, and this is particularly the case in Lithuania (13%), Spain (11%) and

Austria (10%).

Q9_f For each of the following types of financing, would you say that their availability has improved, remained unchanged or deteriorated for your enterprise over the past 6 months?

(% - Credit line, bank overdraft or credit cards overdraft)
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8 Results for Slovenia, Latvia, Cyprus and Malta should be interpreted with caution due to low base size (50-99). The following countries are not included in
the discussion of results due to very low base size (<50): Estonia, Luxembourg.
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With the exception of gazelles and high-growth enterprises, all the groups in the review of company characteristics report a net deterioration
in the availability of credit lines or overdrafts. There is relatively little difference across sectors, with construction and services sector SMEs
having a net deterioration of 6%, while industry SMEs experienced a net deterioration of 2%. Company size provides more differentiation, with
micro (5%) and medium (7%) SMEs having a larger net deterioration than medium SMEs and large enterprises (1% each). Non-exporting SMEs
have a larger net deterioration than exporters (6% vs 19%). In contrast, gazelles report a net improvement of 15% in the availability of this kind
of financing while high-growth SMEs report a net improvement of 5%. Both are considerable better than the EU average, which is a net
deterioration of 4%.

Qo f For each of the following types of financing, would you say that their availability has improved, remained unchanged or
deteriorated for your enterprise over the past 6 months? - Credit line, bank overdraft or credit cards overdraft
(% - EV)
Improved Remained Deteriorated N_Ot Don't Know Net balance
unchanged applicable

EU27 9 68 13 8 3 -4
Industry 10 70 12 6 3 -2
Construction 7 69 13 7 3 -6
Trade 9 68 12 8 3 -3
Services 8 66 14 8 3 -6
1--9 8 64 13 11 4 -5
10--49 8 69 15 6 3 -7
50--249 10 72 11 5 2 -1
250+ 10 75 11 3 2 -1
Innovative 11 65 15 6 3 -4
Non-innovative 6 72 11 8 3 -5
Gazelle 22 56 7 15 1 15
High-growth 15 64 10 9 2 5
Exporters 10 69 1 6 3 -1
Non-exporters 8 67 14 8 4 -6
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Bank loans

SMEs are more negative than positive about the availability of bank loans. Although 9% say availability has improved, 17% say it has
deteriorated resulting in a net deterioration of 8%. This is the first net deterioration since 2014, and considerably worse than the previous low
point in 2014 when there was a net improvement of 1%.

Q9 a For each of the following types of financing, would you say that their
availability has improved, remained unchanged or deteriorated for
your enterprise over the past 6 months?

Bank loan (% - EU)

W Improved Remained unchanged B Deteriorated H Not applicable H Don't know

2022 -8
2021 6
2020 4
2019 9
2018 10
2017 12
2016 11
2015 9
2014 2
Net balance

20 Member States SMEs have experienced a net deterioration in the availability of bank loans, and in 12 countries the decline is at least ten
percentage points.* The largest net deteriorations are seen in Lithuania (19%), Luxembourg (17%) and Austria (16%). In contrast, net
improvements in the availability of bank loans are seen in five countries including Croatia (9%) and Greece (6%).

Q9_a For each of the following types of financing, would you say that their availability has improved, remained unchanged or deteriorated for your enterprise over the past 6 months?
(% - Bank loan)

m Improved Remained unchanged m Deteriorated m Not applicable m Don't know AV Net Balance
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39 Results for Latvia, Cyprus, Luxembourg and Malta should be interpreted with caution due to low base size (50-99). The following countries are not included
in the discussion of results due to very low base size (<50): Estonia.
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Q9_a For each of the following types of financing, would you say that their availability has improved, remained unchanged or deteriorated for
your enterprise over the past 6 months?
Bank loan

(% - Net balance)

& HR 8

= g 6

@ rr 2

@ &G 2

& s 1

O ro 0

O 7 2

O E -3

S w 3

Do 4

. cz % Map Legend
@ s 7 20
@ cux s o5
= ey 8 I oos

S Hu 8 200

@ L 8

* R 1

O = 1

© Es A1

O rr A1

@ s« 12

=N

= 13

Q EE 14

g DK .15 o
S o A5 wr
o AT 16

=

& w A7

@ -19

With the exception of gazelles and high-growth SMEs, the analysis based on company characteristics shows deterioration across all groups in
the availability of bank loans. At a sector level the net deterioration is larger for construction (11%) and services sector SMEs (10%) than those
in trade (5%) or industry (4%). Small (11%) and micro (9%) SMEs experienced larger net deteriorations in availability than medium SMEs and
large enterprises (5% each). There is little difference between innovative and non-innovative SMEs (net deteriorations of 8% and 7%
respectively), but non-exporters experienced greater deterioration that exporters (10% vs 5%). Going against the trend, and in contrast to the
EU average of a net deterioration of 8%, gazelles and high growth SMEs report a net improvement in the availability of bank loans (5% and
2% respectively).

Q9 a For each of the following types of financing, would you say that their availability has improved, remained unchanged or
deteriorated for your enterprise over the past 6 months? - Bank loan
(% - EU)
Improved Remained Deteriorated N,Ot Don't Know Net balance
unchanged applicable

EU27 9 58 17 12 4 -8
Industry 10 63 14 10 3 -4
Construction 7 59 18 13 4 -1
Trade 10 59 15 12 4 -5
Services 8 56 18 13 5 -10
1--9 8 53 17 16 6 -9
10--49 8 59 19 11 3 -11
50--249 9 65 14 9 3 -5
250+ 10 65 15 8 2 -5
Innovative 11 55 19 12 4 -8
Non-innovative 7 64 14 12 4 -7
Gazelle 17 42 12 26 2 5
High-growth 15 55 13 12 4 2
Exporters 10 61 15 10 4 -5
Non-exporters 8 57 18 14 4 -10
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Trade credit

Trade credit has a net deterioration in availability of -3%. 10% of EU27 SMEs indeed say that availability has improved while 13% say it has
deteriorated. As is the case for the previously discussed forms of finance, this is the worst result since 2014. It also reverses the trend of
improvement seen between 2020 and 2021.

Q9_b For each of the following types of financing, would you say that their
availability has improved, remained unchanged or deteriorated for
your enterprise over the past 6 months?

Trade credit (% - EU)

B Improved Remained unchanged B Deteriorated Not applicable H Don't know

2022 n E 3
2021 n : 7
-
2018 H E 1
2017 H E 12
2016 = 11
2015 n E 11
2014 n : 7
Net balance

SMEs in 15 countries experiences a net deterioration in the availability of trade credit, with the largest seen in Hungary (139%), Belgium (119%),
Austria and Germany (10% each).*° Hungary is the only country in which nobody reported a net improvement. There was a net improvement
in seven countries including Sweden (10%), Greece (8%) and Bulgaria (7%).

Q9_b For each of the following types of financing, would you say that their availability has improved, remained unchanged or deteriorated for your enterprise over the past
& months?
(% - Trade credit)
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40 Results for the following countries should be interpreted with caution due to low base size (50-99): Denmark, Austria, Czechia, Lithuania, Malta, Cyprus,
Slovenia, Hungary, Croatia. The following countries are not included in the discussion of results due to very low base size (<50): Estonia, Latvia, Luxembourg.
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As is the case for credit lines/overdrafts and bank loans, gazelles (10%) and high-growth SMEs (4%) are the only groups to have experienced
a net improvement in the availability of trade credit. All other groups report a net deterioration. Across sectors, construction SMEs are the most
negative (net deterioration of 6%), and services the least so (net deterioration of 2%). Large enterprises experienced the worst net deterioration
(7%), particularly compared to SMEs (2%-4%). Innovative SMEs experienced a slightly smaller net deterioration than non-innovators (2% vs
4%), and the same pattern applies comparing exporters and non-exporters (3% vs 4%).

Q9. b For each of the following types of financing, would you say that their availability has improved, remained unchanged or
deteriorated for your enterprise over the past 6 months? - Trade credit
(% - EV)
Improved Remained Deteriorated NOt Don't Know Net balance
unchanged applicable

EU27 10 67 13 8 2 -3
Industry 9 70 13 6 2 -4
Construction 9 65 15 8 3 -6
Trade 10 68 13 7 2 -3
Services 10 65 12 11 2 -2
1--9 9 63 13 12 3 -4
10--49 10 68 13 7 2 -3
50--249 11 70 13 5 2 -2
250+ 7 72 14 5 1 -7
Innovative 13 62 15 8 2 -2
Non-innovative 6 73 10 8 2 -4
Gazelle 15 60 5 18 3 10
High-growth 15 65 11 7 2 4
Exporters 10 68 13 7 2 -3
Non-exporters 9 66 13 9 2 -4
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Equity capital

SMEs are more positive about the availability of equity capital. With 11% saying availability has improved and 7% that it has deteriorated
availability of equity capital has a net improvement of 4% in 2022. This is the second consecutive year with a net improvement in availability.

Q9_c For each of the following types of financing, would you say that their
availability has improved, remained unchanged or deteriorated for your
enterprise over the past 6 months?

Equity (% - EU)

W Improved Remained unchanged W Deteriorated m Not applicable H Don't know

2022 7 10 3 4
2021 E 8
2020 m 1
2019 m 10
2018 HE 10
2017 u 11
2016 m 7
2015 7 11 6
AV
Net balance

National level analysis is not entirely possible due to low (50-99) or extremely low (<50) base size in all countries. The chart below should be
interpreted with high caution.

Q9_c For each of the following types of financing, would you say that their availability has improved, remained unchanged or deteriorated for your enterprise over the past
& months?

(%0 - Equity)
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With the exception of industry sector (net deterioration of 1%), SMEs report a net improvement in the availability of equity capital. SMEs in the
trade sector experienced the largest net improvement (5%), but construction and services sector SMEs (3% each) also saw improvement in
availability of this type of finance. There is little variation based on company size. Exporting SMEs have a slightly higher net improvement than
non-exporters (5% vs 3%), but the reverse is true comparing innovators and non-innovators (3% vs 4%). Gazelles (16%) and high-growth
enterprises (9%) experienced the strongest net improvement of any group, with both results notably higher than the EU average.

Q9_c For each of the following types of financing, would you say that their availability has improved, remained unchanged or
deteriorated for your enterprise over the past 6 months? - Equity
(% - EU)
Improved Remained Deteriorated N,Ot Don't Know Net balance
unchanged applicable

EU27 1 68 7 10 3 4
Industry 7 69 8 11 3 -1
Construction 8 67 5 17 3 3
Trade 10 73 5 9 3 5
Services 12 67 9 10 3 3
1--9 10 67 8 13 3 2
10--49 11 69 8 9 3 3
50--249 11 70 7 8 4 4
250+ 9 71 6 10 4 3
Innovative 12 64 9 10 4 3
Non-innovative 9 74 5 11 2 4
Gazelle 18 63 2 15 1 16
High-growth 16 64 7 10 3 9
Exporters 12 70 7 8 3 5
Non-exporters 10 68 7 13 3 3
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Changes in the need for external financing

This section of the report reviews the need for bank loans and leasing or hire purchase amongst SMEs, including longer-term trends. Net
changes are presented and were calculated using increases minus decreases.

Bank loans

In 2022, 18% of SMEs in the EU report an increased need for bank loans, while 13% report a decreased need, resulting in a net increase in
need of 5%. This is more than double the net increase seen in 2021, and higher than the period 2014-2019. However, it remains considerably
lower than the peak in 2020 when the net increase was 19%.

Q5_a For each of the following types of external financing, please indicate if
your needs increased, remained unchanged or decreased over the past 6
months?

Bank loans (% - EU)

m Improved Remained unchanged W Deteriorated Not applicable m Don't know

K
|
|
2021 ] 2
1
|
2020 ‘I 19
]
2019 | -1
|
2018 18 ;0
|
2017 ] 0
|
2016 | 1
|
2015 18 s
B
Net balance
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In 21 Member States SMEs experienced a net increase in the need for bank loans, with the net increase in Lithuania (27%) considerably larger
than for other countries.** A further seven countries had a net increased need of at least 10%, including Greece (17%), Estonia, Malta and
Cyprus (15% each), Belgium (13%) and Latvia and Poland (10%). Four countries experienced a net decrease in the need for bank loans: the

Netherlands (9%), Austria (6%), Finland (5%) and Czechia (1%).

Q5_a For each of the following types of external financing, please indicate if your needs increased, remained unchanged or decreased over the past 6 months?
(% - Bank loans)
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41 Results for Latvia, Cyprus, Luxembourg and Malta should be interpreted with caution due to low base size (50-99). The following countries are not included
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A review of company characteristics shows all groups experienced a net increase in the need for bank loans in 2022. Across sectors, SMEs in
construction and industry (9% each) experienced a greater increase in need for bank loans than those in trade (6%) and particularly services
(2%). Large enterprises (15%) and medium SMEs (9%) experienced a higher increase in need than smaller SMEs (3%). The chart below also
illustrates a greater increased need amongst innovative SMEs (8% vs 1% for non-innovators) and exporters (8% vs 3% for non-exporters). The
increase in need amongst gazelles (12%) and high-growth SMEs (11%) is higher than the EU average (5%).

Q5a For each of the following types of external financing, please indicate if your needs increased, remained unchanged or decreased over
the past 6 months? - Bank loans
(% - EU)
Increased Remained Decreased N_Ot Don't Know Net balance
unchanged applicable
EU27 18 56 13 12 1 5
Industry 22 53 14 10 1 9
Construction 19 58 10 13 1 9
Trade 19 56 13 11 1 6
Services 16 56 14 12 1 2
1--9 15 55 12 16 1 3
10--49 18 57 14 10 1 3
50--249 23 55 14 8 1 9
250+ 29 50 14 6 1 15
Innovative 21 52 13 12 1 8
Non-innovative 15 60 14 10 1 1
Gazelle 20 50 8 19 2 12
High-growth 24 50 13 11 2 11
Exporters 21 55 13 10 1 8
Non-exporters 16 57 14 12 1 3
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Leasing or hire-purchase

Onein five (20%) SMEs in EU27 say they have an increased need leasing or hire purchase for this type of external finance, while 9% say their
need has decreased, resulting in a net increased need of 10%. This is the same as 2021 but slightly lower than the period 2015-2019.

Q5_g For each of the following types of external financing, please indicate if
your needs increased, remained unchanged or decreased over the past 6

months?
Leasing or hire-purchase
(% - EU)
W Increased Remained unchanged  Decreased Not applicable m Don't know

2022 n ! 10
|
2021 n | (10
|
| 7
2020 i
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: 14
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2015 i
|
Net balance

In every Member State, SMEs experienced a net increase in the need for leasing or hire-purchase, and in 16 countries the increase is at least
10 percentage points. *? The net increase in need ranges from 25% in Ireland and 22% in Latvia to 1% in Portugal and Hungary.

Q5_g For each of the following types of external financing, please indicate if your needs increased, remained unchanged or decreased over the past 6 months?
(% - Leasing or hire-purchase)

W Increased Remained unchanged B Decreased H Not applicable B Don't know Net Balance
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2 Results for Slovenia, Latvia and Estonia should be interpreted with caution due to low base size (50-99). The following countries are not included in the
discussion of results due to very low base size (<50): Cyprus, Malta, Luxembourg.
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Turning to SMEs grouped by company characteristics, every group saw a net increase in need for leasing and hire-purchase. Looking at sectors,
the net increase is largest for construction SMEs (14%), particularly compared to those in trade (9%). The net increase in need also increases
with company size, with the net increase for large enterprises at 17%, compared to 5% of micro-SMEs. Innovative SMEs experienced a larger
net increase in need than non-innovators (13% vs 8%), and the same pattern appears when comparing exporters and non-exporters (12% vs
9%). However, across all groups the largest net increase is seen for gazelles* (15%) and high-growth SMEs (219%), with both results higher
than the EU average of a net increase of 10%.

Q5g For each of the following types of external financing, please indicate if your needs increased, remained unchanged or decreased over
the past 6 months? - Leasing or hire-purchase
(% - EV)
Increased Remained Decreased NOt Don't Know Net balance
unchanged applicable
EU27 20 63 9 7 1 10
Industry 20 65 10 5 1 10
Construction 22 62 8 6 2 14
Trade 18 64 9 7 1 9
Services 20 62 10 8 1 10
1--9 15 64 10 10 1 5
10--49 20 63 9 7 1 11
50--249 24 61 10 3 1 14
250+ 25 63 8 3 1 17
Innovative 23 60 10 7 1 13
Non-innovative 17 66 9 7 1 8
Gazelle 21 56 6 17 0 15
High-growth 29 56 8 7 1 21
Exporters 22 63 9 6 1 12
Non-exporters 18 63 10 8 1 9

4 The result for gazelles should be interpreted with caution due to low base size (50-99).
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Changes in the terms and conditions of

bank financing

This section covers changes in the terms and conditions for bank financing for SMEs that have received bank financing, such as bank loans,
overdrafts and credit lines. It focuses on the level of interest rates and collateral requirements for loans. Net changes are presented and were

calculated using increases minus decreases.

Level of interest rates

2022 presents a dramatically different picture on interest rates to previous years, with a profound deterioration for most SMEs with bank
finance. Two thirds (66%) of SMEs say the interest rate on their bank finance has been increased, and, with just 2% reporting a decrease, the
net deterioration is 64%. This is the worst deterioration since 2014, and by a considerable margin. The previous low was a net deterioration of

6% in 2021.

Q10_a We will turn now to the terms and conditions of bank financing, such as
bank loans, overdrafts and credit lines. Please indicate whether the
following items increased, remained unchanged or decreased in the past 6

months?

Level of interest rates (% - EU)

m Was increased by the bank

2022

2021

2020

2019

2018

2017

2016

2015

2014

Remained unchanged

m Was decreased by the bank

Don't know

64

Net balance
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More than one third of SMEs in every country have experienced increases in interest rates, resulting in a significant net deterioration in every
Member State.** Net deteriorations range from 78% in Poland, 77% in Belgium and 76% in the Netherlands to 19% in Croatia. Croatia is the
only country where the net deterioration is below 30%.

Q10_a We will turm now to the terms and conditions of bank financing, such as bank loans, overdrafts and credit lines. Please indicate whether the following items
increased, remained unchanged or decreased in the past 6 months?
{% - Level of interest rates)
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44 Results for the following countries should be interpreted with caution due to low base size (50-99): Finland, Bulgaria, Greece, Austria, Netherlands, Czechia;

Hungary, Croatia, Ireland, Lithuania, Denmark. The following countries are not included in the discussion of results due to very low base size (<50): Estonia,
Luxembourg, Sweden, Latvia, Cyprus, Malta.
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The analysis of company characteristics shows every group has experienced a significant net deterioration in interest rates. At a sector level,
industry (69%) and services (65%) SMEs experienced a larger net deterioration than SMEs in trade (63%) or construction (67%). The net
deterioration also increases with company size, with the largest difference seen between large enterprises (net deterioration of 77%) and
micro-SMEs (60%). There is little difference based on the innovativeness of the SME, or whether or not they export. Interestingly, high-growth
enterprises experienced a net deterioration below the EU average (59% vs 649%).4

Q10 a We will turn now to the terms and conditions of bank financing, such as bank loans, overdrafts and credit
lines. Please indicate whether the following items increased, remained unchanged or decreased in the past
6 months? - Level of interest rates

(% - EU)
Was ) Was
. Remained
increased by unchanged decreased Don't Know Net balance
the bank by the bank
EU27 66 26 2 6 66
Industry 69 24 2 5 68
Construction 67 26 1 5 65
Trade 63 28 2 7 61
Services 65 27 2 6 65
1--9 60 28 3 9 59
10--49 65 29 1 4 63
50--249 71 22 2 - 70
250+ 77 19 1 3 77
Innovative 67 25 2 6 65
Non-innovative 65 29 2 = 65
Growth
Gazelle 39 42 8 1 36
High-growth 62 30 3 6 62
Exporters 66 26 2 5 64
Non-exporters 65 27 2 6 65

4 The results for gazelles are not include due to very low base size (<50).
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Collateral requirements

Banks may require collateral from the borrower as a form of security for the repayment of the loan, often in the form of fixed assets. Although
collateral requirements have continuously been reported as a net deterioration, the position has worsened considerably in 2022. 23% of SMEs
say their collateral requirements were increased by the bank, and 2% say they were decreased leading to a net deterioration of 21%. This is
the second largest deterioration since 2014, and only 2014 has a worse position (net deterioration of 26%).

Q10_e We will turn now to the terms and conditions of bank financing, such as
bank loans, overdrafts and credit lines. Please indicate whether the

following items increased, remained unchanged or decreased in the past 6
months?

Collateral requirements (% - EU)

B Was increased by the bank Remained unchanged B Was decreased by the bank Don't know

2022 = 21
2021 E 13
2020 H 10
2019 H 12
2018 n 12
2017 H 12
2016 E 16
2015 E 16
2014 E 26
Net balance
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In every Member State SMEs report a net deterioration in collateral requirements, and in all but two countries the decline is at least 10
percentage points.“® The largest net deteriorations are seen in Finland (35%), Austria (32%) and Lithuania (31%), and the smallest in Portugal
(7%) and Romania (9%).

Q10_e We will turn now to the terms and conditions of bank financing, such as bank loans, overdrafts and credit lineseftatisate whether the following items
increased, remained unchanged or decreased in the past 6 months?
(% - Collateral requirements)

B Was increased by the bank Remained unchanged B Was decreased by the bank B Don't know Net Balance
A37  A35 A32 A3l A30 A30 A27 A26 A25 A24 A23 A22 A21 A2l A21 A1S Al19 AlI9 Al19 Al8 Als Al3 Al13 All A9 AS A8 A7
10 1 15 11 10 47 12 8 16 16 5 15

9 3 6 4 8 8 5 g 4
.nI!—nﬂ I!I!H.!ﬂl!!l! !HI

100

80

63 59

60 55

83

50 64 65 68 72 g 70 87
62 71 76
40

o]

U2
* O e T e O @ g b 0 < @

2
~N

- HEI
- HIE
z
» HEE
=
- IE
=
oz I
=EN
~N
-
=]

&3
b

@

€

q

e

A review of company characteristics shows a net deterioration for all groups, representing a net increase in collateral requirements. Across
sectors the net deterioration is largest for construction and services sector SMEs (249% each), particularly compared to trade SMEs (16%). Small
(23%) and micro-SMEs (22%) experienced larger net deteriorations than medium SMEs (17%) or large enterprises (13%). Innovative SMEs
experienced a slightly larger net deterioration than non-innovators (22% vs 19%), but the pattern is reversed when comparing exporters and
non-exporters (17% vs 23%). Compared to the EU27 average, high-growth SMEs (17%) and gazelles (12%) have experienced a smaller net
deterioration in collateral requirements.

Q10.e  We will turn now to the terms and conditions of bank financing, such as bank loans, overdrafts and credit
lines. Please indicate whether the following items increased, remained unchanged or decreased in the past
6 months? - Collateral requirements

(% - EU)
Was . Was
. Remained
increased by decreased | Don't Know Net balance
unchanged
the bank by the bank
EU27 23 68 2 8 21
Sector
Industry 21 69 2 8 19
Construction 24 66 0 10 24
Trade 18 72 2 8 16
Services 26 65 2 7 24
1--9 24 63 2 10 22
10--49 25 66 2 7 23
50--249 19 73 2 6 17
250+ 14 79 1 5 13
Innovative 25 65 3 7 22
Non-innovative 20 71 1 7 19
Gazelle 17 63 5 15 12
High-growth 20 67 3 11 17
Exporters 20 70 3 8 17
Non-exporters 25 66 2 8 23

46 Results for the following countries should be interpreted with caution due to low base size (50-99): Finland, Bulgaria, Greece, Austria, Netherlands, Czechia;
Hungary, Croatia, Ireland, Lithuania, Denmark. The following countries are not included in the discussion of results due to very low base size (<50): Estonia,
Luxembourg, Sweden, Latvia, Cyprus, Malta.
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lll. OUTLOOK FOR THE FUTURE




Key findings

Optimism about growth in annual turnover has declined considerably since 2021, with 54% of SMEs in the EU now expecting turnover growth
to some degree (-13 percentage points). More than four in ten (45%) SMEs expect moderate growth while 9% expect substantial growth. There
is also considerable variation at the national level, with expectations of growth ranging from 79% of SMEs in Malta to 44% in Germany and
Hungary.

Confidence in talking with banks about financing and obtaining the desired results has declined seven percentage points since 2021 and now
sits at 60%. Confidence varies from a majority of SMEs in Austria (78%) to a minority in Lithuania (38%). Although lower, confidence in talking
with equity investors and venture capital enterprises about financing and obtaining the desired results has remained relatively stable since
2021 (21%, -1 percentage point). SMEs in Germany (38%) are the most likely to be confident having these discussions, with those in Slovenia
the least likely to be confident (5%).

As was the case in 2021, in order to finance future growth ambitions debt financing via loans remains much more popular than financing
through equity investment. Bank loans (63%) are preferred over other loans (14%), while 6% prefer equity investments as a source of external
finance. Although still the most popular, the preference for bank loans has been slightly declining compared to the 2018-2021 period.

Amongst SMEs with growth plans in the next two to three years, interest rates or a too high price is the most mentioned limitation to accessing
future finance, with mentions increasing considerably since 2021 (26%, +14 percentage points). This is also seen as the main barrier by more
than one in ten SMEs in each Member State. One in ten (10%, -2 pp) say insufficient collateral or guaranteeis a barrier. Although more than
one third (36%) of SMEs see no obstacles to accessing finance in the future, this represents an 11-point decline since 2021 and is the second
lowest level after 2014.

The amount SMEs with growth plans need to finance their ambitions has remained relatively stable over time, with 52% of them looking for
up to EUR 250 000. There is a strong relationship between company size and the level of finance looked for: the larger the company, the more
likely it is to be looking for more than EUR 250 000.

SMEs expectations about the availability of different types of external financing in the next six months are universally pessimistic. Reversing
the trend of 2021, SMEs in 2022 are expecting a net deterioration in the availability of all types of finance. The only other time this has
occurred is in 2020, the first year of the pandemic. The net deteriorations in expected availability of bank loans (30%), credit line, bank overdraft
or credit cards overdraft (25%), trade credit (21%), leasing and hire purchase (15%) and other loans (12%) are all the largest on record since
2014.
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Expected growth SMEs

SMEs have become less optimistic about their growth in turnoverin the next two to three years. Although more than half (54%) expect turnover
to grow to some degree, this represents a significant decline since 2021 (-13 percentage points). Most SMEs expect moderate growth (45%, -
10 pp since 2020), while 9% (-3 pp) expect substantial growth. The proportion that thinks growth will become smaller is now 14%, an increase
of eight points since 2021 and the second highest level after 2020.

Q17  Considering the turnover over the next two to three years (2022-
2024), how much does your enterprise expect to grow per year?
(% - EV)

B Grow substantially - over 20% per year in terms of turnover

B Grow moderately - below 20% per year in terms of turnover
Stay the same size

B Become smaller

® Don't know
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More than four in ten SMEs in every Member State expect to grow to some degree in the next two to three years, although proportions vary
from 79% of SMEs in Malta, 76% in Cyprus and 72% in Sweden to 44% in Germany and Hungary.*” When it comes to substantial growth,
SMEs in Greece (23%), Romania (19%) and Denmark (18%) are the most likely to be optimistic about growth in turnover of over 20% per year.
In contrast to this optimism, in 15 countries at least one in ten SMEs expect turnover to decline, with the largest proportions seen in Germany
(25%), Hungary (24%), Slovakia and Poland (23% each).

Q17 Considering the turnover over the next two to three years (2022-2024), how much does your enterprise expect to grow per year?
(%)

m Grow substantially - over 20% per year in terms of turnover ~ m Grow moderately - below 20% per year in terms of turnover Stay the same size  ® Become smaller ~ m Don't know
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47 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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When SMEs are split by company characteristics, the results show more than four in ten in each group expect moderate to substantial growth
in turnover in the next two to three years. An optimistic outlook is more common amongst SMEs in the industry and services sector (56% each)
than in trade (52%) or construction (47%). Optimism also increases with company size: 71% of large SMEs expect moderate to substantial
growth, compared to 49% of micro-SMEs.

There is a large difference in growth expectations based on innovation, with innovative SMEs much more likely to be optimistic than non-
innovators (63% vs 48%). SMEs that export are also more likely to anticipate growth than thosethat do not export (60% vs 519%). Finally, more
than three quarters of gazelles (77%) and 71% of high-growth SMEs expect to grow moderately to substantially, and in both cases the result
is well above the EU average (54%).

Q17 Considering the turnover over the next two to three years (2022-2024), how much does your enterprise expect to grow
per year?
(% - EU)
Grow Grow

substantially moderately -
- over 20% below 20%  Stay the Become

. . . Don't Know
peryearin peryearin same size smaller

terms of terms of

turnover turnover
EU27 9 45 26 14 5
Industry 10 46 24 14 6
Construction 9 38 30 17 6
Trade 8 44 25 17 5
Services 10 46 26 13 5
1--9 10 39 29 16 6
10--49 9 45 25 15 6
50--249 8 54 22 11 4
250+ 5 66 16 10 3
Innovative 14 49 20 12 4
Non-innovative 6 42 32 16 5
Gazelle 42 35 14 7 2
High-growth 25 46 15 9 5
Exporters 11 49 23 13 5
Non-exporters 9 42 28 15 6
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Confidence in being able to get future financing
Financing plays an important role in SMEs ability to grow and increase turnover. However, confidence in talking with banks, equity investors
and venture capital enterprises and obtaining the desired finance is at an all-time low (60%).

In 2022 60% of SMEs are confident to have these conversations with banks and be successful. This is a seven-percentage point decline
compared to 2021, and the lowest level of confidence since 2014. However, it is worth noting that the proportion who are not confident has
only increased slightly (22%, +2 pp) and is still lower than the highest level of 27% in 2014. The proportion of SMEs that say this is not
applicable to them has increased three points since 2021 and is now at its highest level (14%).

Q19a Do you feel confident talking about financing with banks and that
you will obtain the desired results?
(% - EV)

HYes H No Not applicable Don't know

2022
2021
2020
2019
2018
2017
2016
2015

2014

Confidence in talking with banks about financing and obtaining the desired results varies considerably between Member States.“® At least seven
in ten SMEs in Austria (78%), Luxembourg (76%), Portugal (73%), Finland (72%), France and Malta (70% each) are confident to have these
discussions successfully, compared to 38% in Lithuania and 45% in Latvia and Hungary.

Q19A Do you feel confident talking about financing with banks and that you will obtain the desired results?

(%)
H Yes mNo Not applicable Don't know

100
90
80 E 128814 19 H 27
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48 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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A review of the results by company characteristics shows a majority of SMEs in each group are confident talking about financing with banks
and getting their desired outcome, but there are some differences. Confidence is higher amongst industry (64%) and trade (62%) SMEs than
those in the services (59%) and construction (58%) sectors. Confidence also increases with company size: in particular, micro-SMEs (52%) are
much less likely to be confident than larger enterprises. SMEs that export are more confident to have these discussions successfully than non-
exporters (64% vs 59%), and the same pattern applies comparing innovative and non-innovative SMEs (63% vs 60%). The results also show
high-growth SMEs are slightly more likely to be confident than the EU average (63% vs 60%).

Q19a Do you feel confident talking about financing with banks and that you will obtain the desired results?
(% - EU)
Yes No N,Ot Don't Know
applicable

EU27 60 22 14 4
Industry 64 20 12 3
Construction 58 24 15 4
Trade 62 20 14 4
Services 59 23 15 4
1--9 52 26 18 4
10--49 64 21 12 4
50--249 71 15 11 3
250+ 74 10 12 3
Innovative 63 22 11 3
Non-innovative 60 21 16 3
Gazelle 59 25 12 5
High-growth 63 22 11 4
Exporters 64 19 13 4
Non-exporters 59 23 15 4
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In contrast to the results for banks, confidence in talking with equity investors and venture capital enterprises about financing and obtaining
the desired results has remained relatively stable. Just over one in five SMEs (21%, -1 percentage point since 2021) with plans to grow in the
next two-three years are confident to have these conversations successfully, while 32% (-3 pp) are not. The proportion who are not confident
is now equal to the lowest point first seen in 2017.

Q19b Do you feel confident talking about financing with equity
investors/venture capital enterprises and that you will obtain the
desired results?

(% - EV)

H Yes H No B Not applicable H Don't know

2022
2021
2020
2019
2018
2017
2016
2015

2014

At a national level, confidence in having successful financing conversations with equity investors or venture capital enterprises is relatively low
in all countries compared to confidence having these conversations with a bank. SMEs in Germany (38%), Austria and the Netherlands (35%
each) are most likely to express confidence, while those in Slovenia (5%) and Czechia (8%) are the least likely to do s0.*

Q19B Do you feel confident talking about financing with equity investors/venture capital enterprises and that you will obtain the desired results?
(%)

H Yes H No Not applicable W Don't know

-
N

-
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49 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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The chartbelow shows there is little difference between the proportion of SMEs in each sector that are confident to have successful discussions
about financing with equity investors or venture capital enterprises. However, confidence does increase with company size: 29% of large
enterprises say they are confident, compared to 18% of micro-SMEs. Innovative firms are slightly more confident to have these conversations
(23% vs 20% of non-innovators), as are exporters (23% vs 20% of non-exporters). High-growth SMEs (26%) and gazelles (23%) are also more
confident to have these discussions than the EU average (21%).

Q19b Do you feel confident talking about financing with equity investors/venture capital enterprises and that you
will obtain the desired results?
(% - EU)
Yes No N,Ot Don't Know
applicable
EU27 21 32 41 5
Sector
Industry 21 30 43 5
Construction 20 33 41 6
Trade 20 33 42 5
Services 22 33 41 5
1--9 18 35 42 5
10--49 23 32 39 6
50--249 25 26 43 5
250+ 29 21 44 5
Innovative 23 33 38 5
Non-innovative 20 33 43 4
Growth
Gazelle 23 37 38 2
High-growth 26 33 36 5
Exporters 23 30 42 5
Non-exporters 20 34 41 5
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External financing in the future

Preferred type of financing

As has been the case in previous years, debt financing remains much more popular than equity investments as a source of external finance to
support SMEs’ growth ambitions. Bank loans are the preferred source of financing for a majority of SMEs with plans to grow in the next two-
three years, although this preference has been declining since 2018. More thansix in ten (63%, -2 percentage points compared to 2021) prefer
bank loans to realise their growth ambitions, the lowest level seen since 2014-2015. Loans from other sources are preferred by 14% (-2 pp),
while 6% (no change) prefer equity investment and 9% (+3 pp) prefer other sources.

Q20 If you need external financing to realise your growth ambitions, what
type of external financing would you prefer most?
(% - EV)

M Bank loan M Loan from other sources Equity investment B Other Don't know

2022
2021
2020
2019
2018
2017
2016
2015

2014
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At the national level, in the context of financing SMEs’ growth ambitions, debt financing is the preferred form of external financing overall,
with proportions ranging from 90% in Malta and 89% in Bulgaria, to 55% in Denmark. Across all the external finance options asked about,
bank loans are the preferred form to finance future growth in each country, although proportions range from 76% in Malta, 75% in Bulgaria
and 74% in France to 38% in Hungary.*® Loans from other sources are most popular with SMEs in Lithuania (24%), Poland (23%) and Hungary
(21%). Equity investment is much more popular with SMEs in Latvia (37%) than in any other country, with Denmark (22%) the only other
Member State where at least one in five prefer this form of financing. Other options for external financing are most popular in Hungary (24%).

Q20 If you need external financing to realise your growth ambitions, what type of external financing would you prefer most?
(%)

H Bank loan M Loan from other sources Equity investment u Other Don't know
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The results by company characteristics show a strong preference for debt financing as a future growth financing across all groups, but
particularly amongst medium SMEs and large enterprises (81% each), and SMEs in the trade sector (80%). Bank loans are the most preferred
form of external finance across all groups, although innovative SMEs (619%) and exporters (60%) are less likely to prefer bank loans and more
likely to prefer other loans than SMEs that don’t innovate or export. Compared to the EU average, gazelles are less likely to prefer bank loans
(55%) and more likely to prefer loans from other sources (17%). Finally, innovative SMEs are slightly more likely to prefer equity investment
than non-innovators (8% vs 5%).

o
(]
(=]

Q20 If you need external financing to realise your growth ambitions, what type of external financing would you prefer most?
(% - EU)
Loan from Equity
Bank loan other . Other Don't Know
investment
sources

EU27

Industry 6 8 7
Construction 66 12 5 9 9
Trade 64 16 5 8 7
Services 62 13 7 10 8

Size: employees

1--9 7 9
10--49 65 14 6 8 8
50--249 64 17 6 7 6
250+ 62 6 8
Innovative

Non-innovative 6

Gazelle

High- growth 8 10 7
Exporters

Non-exporters 65 12 5 10 8

50 Results for Estonia, Cyprus and Malta should be interpreted with caution due to low base size (50-99). The following countries are not included in the
discussion of results due to very low base size (<50): Luxembourg.
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Perceived limiting factors to obtaining financing

SMEs in EU27 with plans to grow in the next two-three years are more likely than ever to say interest rates or the price being too high (26%)
are the most important limitation to accessing finance in the future. This represents 14 percentage point increase since 2021 and is also nine
points higher than the previous highest level in 2014 (17%). One in ten (10%, -2 percentage points since 2021) say insufficient collateral or
guarantee is a barrier, and the proportion mentioning this has declined fairly consistently since 2014 when it was 18%. Other factors are
mentioned by fewer than one in ten: too much paperwork (7%, -2 pp), financing not available at all (5%, +1 pp) and reduced control over the
firm (2%, no change).

Although the most common answer from SMEs is that they see no obstacles to accessing finance in the future, at 36% this represents an 11-
point decline since 2021, and the lowest level recorded since 2014 when it was 29%.

Q22  What do you see as the most important limiting factor to get this

financing?

(% - EU)
W Insufficient collateral or guarantee M Interest rates or price too high Reduced control over the firm
B Financing not available at all Other Too much paper work
B There are no obstacles ® Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014
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At a national level, the proportion of SMEs that say there are no obstacles to accessing future financing ranges from 51% in Austria and 49%
in Italy and Sweden to 16% in Greece and 18% in Romania and Lithuania.**

More than onein ten SMEs in each country say interest rates or the price being too high is a barrier, with SMEs in Portugal {45%), Spain (41%)
and Romania (40%) the most likely to mention this obstacle. SMEs in Lithuania (24%) are much more likely than those in other Member States
to sayinsufficient collateral orguarantee is a limitation, while those in Croatia (27%) are by far the most likely to mention too much paperwork.
Cyprus (14%) is the only country where at least one in ten SMEs mention financing not being available to all, and Latvia (7%) is the only
country where at least one in twenty mentions reduced control over the firm.

Q22 What do you see as the most important limiting factor to get this financing?

(%)
m Insufficient collateral or guarantee W Interest rates or price too high Reduced control over the firm W Financing not available at all
Other Too much paper work [ ] There are no obstacles m Don't know
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The results by company characteristics show few differences by sector, with services sector SMEs (349%) slightly less likely to report no
obstacles than those in other sectors (37%-38%). However, as company size increases, so too does the proportion of SMEs reporting no
obstacles: 46% of large SMEs say this compared to 31% of micro-SMEs. In addition, the smaller the SME, the more likely they are to say
insufficient collateral or guaranteeis a limiting factor to accessing future financing. Innovative SMEs are less likely than non-innovators to
foresee no obstacles (32% vs 40%), and more likely to say insufficient collateral or guaranteeis an obstacle (12% vs 8%).

O

Gazelles are less likely than average to see no obstacles (319% vs 36%), and more likely than average to mention insufficient collateral or
guarantee (15% vs 10%) or too much paperwork (11% vs 7%).

Q22 What do you see as the most important limiting factor to get this financing?
(% - EV)
Insufficient Interest Reduced Financing
rates or i Too much There are no ,
collateral or R control over not available Other Don't Know
price too . paper work  obstacles
guarantee X the firm at all
high

EU27 10 26 2 5 10 7 36 5
Industry 1 27 1 4 9 5 37 5
Construction 11 25 2 5 8 6 38 5
Trade 10 27 1 4 10 6 37 5
Services 10 25 2 5 10 8 34 5
1--9 12 26 2 6 10 9 31 5
10--49 10 26 1 4 10 8 37 4
50--249 8 26 2 4 10 4 41 6
250+ 7 25 2 4 8 3 46 4
Innovative 12 26 2 5 11 7 32 4
Non-innovative 8 25 1 4 9 7 40 5
Gazelle 15 20 2 5 9 11 31 5
High- growth 11 30 2 4 8 7 34 4
Exporters 10 26 2 5 10 7 35 5
Non-exporters 10 25 1 5 9 7 36 5

51 Results for Slovenia, Cyprus and Malta should be interpreted with caution due to low base size (50-99). The following countries are not included in the
discussion of results due to very low base size (<50): Estonia, Luxembourg.
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Amount of financing

SMEs with plans to grow in the next two to three years were asked how much they would need to finance their ambitions. More than EUR 25
000 and up to EUR 100 000 (22%) is the most common amount looked for, followed by more than EUR 250 000 and up to EUR 1 000 000
(18%) and more than EUR 100 000 and up to EUR 250 000 (17%). In total 52% of SMEs with growth plans are looking for up to EUR 250 000
to finance their ambitions. These amounts have remained relatively stable over time.

Q21  If you need external financing to realise your growth ambitions, what
amount of financing would you aim to obtain?

(% - EV)
W Up to €25,000 M More than €25,000 and up to €100,000
More than €100,000 and up to €250,000 W More than €250,000 and up to €1 million
B Over €1 million Don't know
2018
2017
2016
2015
2014

With the exception of Hungary (19%) more than one quarter of SMEs in each country would be looking for more than EUR 250 000 in financing
to realise their growth ambitions, with the largest shares found in Malta (50%) and Finland (47%).>? At the other end of the scale, SMEs in
Spain (45%), Bulgaria (42%) and Croatia (40%) are the most likely to be looking for EUR 100 000 or less. In fact, Bulgaria (21%) has the
largest proportion of SMEs looking for EUR 25 000 or less.

Q21 If you need external financing to realise your growth ambitions, what amount of financing would you aim to obtain?
(%)

m Up to €25,000 = More than €25,000 and up to €100,000 More than €100,000 and up to €250,000 ® More than €250,000 and up to €1 million  m Over €1 million Don't know
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52 Results for Estonia, Cyprus and Malta should be interpreted with caution due to low base size (50-99). The following countries are not included in the
discussion of results due to very low base size (<50): Luxembourg.
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The chart below illustrates the results broken down by enterprise characteristics. It shows industry SMEs (529%) are much more likely to need
more than EUR 250 000 than SMEs in other sectors, while there is littledifference between SMEs in the construction, tradeand services sectors.
There is a strong relationship between the amount of finance looked for and enterprise size. The larger the company, the more likely it is to be
looking for more than EUR 250 000, with the largest gap between micro (14%) and small (31%) SMEs and medium SMEs (61%) and large
enterprises (79%).

Innovative SMEs are more likely to be looking for more than EUR 250 000 (37% vs 27% of non-innovators), as are SMEs that export (43% vs
25% of non-exporters).

Compared to the EU average, gazelles are more likely to be looking for more than EUR 250 000 and up to EUR 1 000 000 (24% vs 189%), but
less likely to be looking for more than EUR 1 000 000 (5% vs 149%).
Q21 If you need external financing to realise your growth ambitions, what amount of financing would you aim to obtain? (EUR)
(% - EV)

More than More than | More than
Upto 25000and 100000 and 250 000 and Over

Don't Know
25 000 up to up to up to 1 000 000
100 000 250 000 1 000 000
EU27 13 22 17 18 14 16
Industry 5 13 17 26 26 13
Construction 13 23 18 16 13 17
Trade 12 24 17 18 14 16
Services 15 25 17 16 11 17
1--9 22 34 16 10 4 14
10--49 8 22 23 21 10 16
50--249 3 6 12 27 34 18
250+ 1 1 3 13 66 16
Innovative 10 21 19 20 17 13
Non-innovative 15 24 15 15 12 18
Gazelle 12 26 20 24 5 13
High-growth 11 23 18 19 14 15
Exporters 7 17 18 23 20 15
Non-exporters 16 27 17 15 10 16
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Expected availability of internal funds and external financing

The chart below illustrates SMEs’ expectations about the availability of different types of financing over the next six months: internal finance,
bank loans, other loans, equity capital, trade credit, debt securities, credit line and leasing. SMEs were only asked about finance types that were
relevant to their enterprise.>® Net changes are presented and were calculated using improvements minus deteriorations.

Reversing the trend of 2021, SMEs are expecting a net deterioration in the availability of all types of finance. The only other time this has
occurred is in 2020, the first year of the pandemic. The most profound net deteriorations are seen for bank loans (30%), credit line, bank
overdraft or credit cards overdraft (25%) and trade credit (219%).

SMEs are expecting a net deterioration in the availability of internal funds (7%) in the next six months, with 15% thinking availability will
improve and 22% that it will deteriorate. This is the second highest deterioration since 2014, after that seen in 2020.

Across EU27, SMEs are expecting a net deterioration in the availability of credit line, bank overdraft or credit cards overdraft (25%).
Only 8% think availability will improve, while 33% expect it to deteriorate. This is the worst result since 2014, and more than double the
previous low of a 12% net deterioration in 2020.

Q23_a Looking ahead, for each of the following types of financing available to Q23_g Looking ahead, for each of the following types of financing available to
your enterprise, could you please indicate whether you think their your enterprise, could you please indicate whether you think their
availability will improve, deteriorate or remain unchanged over the next 6 availability will improve, deteriorate or remain unchanged over the next 6
months? months?
Internal funds Credit line, bank overdraft or credit cards overdraft (% - EU)
(% - EU)
= Will improve Will remain unchanged ~ ® Will deteriorate Not applicable Don't know | Will improve Will remain unchanged ~ ® Will deteriorate Not applicable Don't know

2022 -7 2022

'
N
vl

2021 11 2021

2020 2020 12

2019 13 2019
2018 17 2018
2017 21 2017
2016 17 2016
2015 17 2015

2014 16 2014

N

HHHHHHHHH
i
o

Net balance Net balance

5 See Chapter 1, Section 2
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The expected deterioration in the availability of bank loans is even higher (net deterioration of 30%). Just 8% think availability will improve
in the next six months, while 38% think it will deteriorate. This is the worst result on record and double the net deterioration of 15% in 2020.

Turning to the availability of equity capital, SMEs expect a net deterioration in availability (3%). This is a considerable change from 2021
when the expectation was a net improvement (129%).

Q23_b Looking ahead, for each of the following types of financing available to Q23_c Looking ahead, for each of the following types of financing available to
your enterprise, could you please indicate whether you think their your enterprise, could you please indicate whether you think their
availability will improve, deteriorate or remain unchanged over the next 6 availability will improve, deteriorate or remain unchanged over the next 6
months? months?
Bank loans (% - EU) Equity capital (% - EU)
m Will improve Will remain unchanged ~ m Will deteriorate Not applicable Don't know m Will improve Will remain unchanged ~ ® Will deteriorate Not applicable Don't know

2022 n -30 2022 n -3
2021 1 2021 12
2020 n 15 2020 1
2019 n 3 2019 E 11
2018 n 3 2018 E 13
2017 n 10 2017 H 13
2016 n 8 2016 H 13
2015 ﬂ 10 2015 H 13
2014 4 2014 n 11
Net balance Net balance

SMEs have also become more pessimistic about the short-term availability of trade credit, with a net deterioration of 21%. This is 8
percentage points lower than the previous low of a -13% net deterioration in 2020. In 2022, 8% think availability will improve in the next six
months and 29% that it will deteriorate.

Q23_d Looking ahead, for each of the following types of financing available to
your enterprise, could you please indicate whether you think their
availability will improve, deteriorate or remain unchanged over the next 6
months?

Trade credit (% - EU)

m Will improve Will remain unchanged  ® Will deteriorate Not applicable Don't know

2022 “ 21
2021 n 3
2020 ﬂ -13
2019 n 1
2018 4
2017 n 11
2016 n 8
2015 n 13
2014 n 10

Net balance
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SMEs expect a net deterioration in the availability of leasing or hire purchase (15%), a new low point and 13 percentage points lower than
2020. Just 8% think availability will improve and 23% that it will deteriorate. SMEs also expect a net deterioration in the availability of debt
securities issued (13%), equal to the low point set in 2020. In addition, expectations about the availability of other loans in the short-temm

has reached a new low, with a net deterioration of 129%.

Q23_i Looking ahead, for each of the following types of financing available to
your enterprise, could you please indicate whether you think their
availability will improve, deteriorate or remain unchanged over the next 6
months?

Leasing or hire-purchase (% - EU)

m Will improve Will remain unchanged ~ ® Will deteriorate  ® Not applicable Don't know

2022

2021

2020

2019

2018

2017

2016

2015

s B
ﬂnuulﬂﬂg

2014

Q23_j Looking ahead, for each of the following types of financing available to
your enterprise, could you please indicate whether you think their
availability will improve, deteriorate or remain unchanged over the next 6
months?

Other loan (% - EU)

-2

= Will improve Will remain unchanged ~ m Will deteriorate  ® Not applicable Don't know

2022

2021

2020

2019

2018

2017

2016

2015

2014

N

Q23_e

Looking ahead, for each of the following types of financing available to
your enterprise, could you please indicate whether you think their
availability will improve, deteriorate or remain unchanged over the next 6
months?

Debt securities issued (% - EU)

Will remain unchanged ~ m Will deteriorate  m Not applicable Don't know

2021 3

2020 “ -13

2018 nﬂ 3

2017 1

2016 -1

2015 0

2014 12 20 6
Net balance Net balance
Net balance
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IV. CHARACTERISTICS AND CURRENT
STATE OF ENTERPRISES




Key findings

Although SMEs have enjoyed a net improvement in turnoverin 2022 (17%), this is offset by record net deteriorations in labour costs (68%j),
other costs (91%) and a net increase of 28% in interest expenses. As a result, SMEs’ profit has seen a net decrease of 20% in 2022 - the
second largest on record after 2020. This pattern of increasing costs and decreasing profit is repeated in every Member State, and across
companies of different sectors, sizes and characteristics.

Asked to nominate the most important problem for their enterprise at the moment, SMEs most often mention the availability of skilled staff
or experienced managers (27%). The cost of production or labour (18%) ranks second and is now at its highest level, while the proportion
mentioning finding customers has declined (12%, -6 percentage points since 2021). Fewer than one in ten mentions regulation (9%),
competition (7%) or access to finance (6%).

The proportion of SMEs reporting problems with late payments has remained relatively stablein 2022 (43%, +1 percentage points since 2021).
The most common problems experienced as a result of late payment are impacts on payments to suppliers (32%), impacts on investments or
new recruitment (22%) and impacts on production or operations (21%). Late payments affect at least 25% of SMEs in each Member State.

Almost half (47%) of SMEs in EU27 are classed as innovative, although there is considerable national variation with levels ranging from 72%
in Finland to 37% in Hungary. Innovative SMEs are more likely to be found in the industry sector (52%), enterprises with at least 10 employees
(50%-53%), exporters (55%) and gazelles (68%) and high-growth SMEs (65%).

The proportion of high-growth SMEs has declined seven percentage points to 10% in 2022, reaching an historic low point. At a national level
the proportions vary from 19% in Denmark to 4% in Austria, and the results also highlight innovative SMEs have the highest proportion of
high-growth enterprises (13%). Gazelles, a subset of high-growth enterprises, make up just 1.3% of all SMEs in EU27.

At 39%, the proportion of SMEs that export has remained relatively stable compared to 2021 (+1 percentage point), with exporters most likely
to be found in Slovenia (62%) and least likely to be found in France (29%). The industry sector has the highest level of exporters (74%), with
companies of at least 50 employees (59%-64%) also having a much higher than average levels of exporters. In contrast, gazelles are less
likely than average to export (28%). Amongst exporters, 87% export to the euro area, 52% to the rest of Europe, 35% to countries in Europe
outside the EU, and 32% export to the United Kingdom. Just over four in ten (42%) exporters sent goods or services outside of Europe in 2021,
with North America (61%), the rest of Asia and the Pacific (47%) and the Middle East and North Africa (44%) as the most common destinations.
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The financial state of enterprises

This section of the report provides an overview of the financial state of SMEs in EU27 focussing on changes in turnover, labour costs, other
costs, interest expenses and profits in the past six months.>*

Turnover

Although four in ten (40%) SMEs in EU27 report their turnover has increased in the last six months 23% say it has decreased, resultingin a
net increase® in turnover of 17%. This continues the trend of net increase started between 2020 and 2021, although the current level remains
below that seen in the period 2017-2019.

Q2_a Have the following company indicators decreased, remained unchanged or
increased aver the past & months?
Turmover (% - EU)

u Increased Remained unchanged m Decreased Don't know

2022 n 17
2021 “ 14
2019 n 20
2018 25
2017 28
2016 20
2014 n 16

Net balance

In all but three Member States, SMEs report a net increase in turnover, with the largest seen in Finland, Sweden (35% each) and Greece (32%).®
In contrast, net decreases in turnover are reported in Slovakia (7%), Poland (5%) and Lithuania (2%).

Q2_a Have the following company indicators decreased, remained unchanged or increased over the past 6 months?
(% - Turnover)

W Increased Remained unchanged mDecreased m Don't know Net Balance

A35 A35 A3z A9 A28 A26 A5 A2s A5 A5 A23 A0 A20 A19 A19 Al18 Al18 A17 AlLS A1z A1l A0 A0 A7 A4 Y2 V5 V7

0 1 2 1 0 1 1 1 2 1 1 1 1 1 1 1 1 1 1 3 2 1 2
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33 33
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54 March-August 2022
55 The net balance value is the difference between the values Increased and Decreased

56 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Comparing SMEs by company characteristics, a net increase in turnover for all groups is seen, but there are notable differences. Industry (21%)
and services sector SMEs (20%) have the largest net positive changes, compared to construction (13%) and trade (11%) SMEs. The larger the
enterprise, the greater the net increase: for instance, the net increase for large enterprises is 45%, compared to 4% for micro SMEs. Innovative

SMEs have a larger net increase than non-innovators (23%vs 14%), and the same pattern applies when comparing exporters and non-exporters

(25% vs 13%).
(18%).

Finally,both gazelles (50%) and high-growth enterprises in general (43%) have a much largernet increase than the EU average

Q2.a Have the following company indicators decreased, remained unchanged or increased over the past 6 months? - Turnover
(% - EV)
Increased Remained Decreased Don't Know Net balance
unchanged
EU27 40 36 23 1 18
Sector
Industry 43 34 22 1 21
Construction 34 44 21 1 13
Trade 40 30 29 1 11
Services 41 37 21 1 20
1--9 32 39 28 1 4
10--49 44 34 20 1 24
50--249 51 31 17 1 33
250+ 60 25 15 1 45
Innovative 47 30 23 1 23
Non-innovative 36 41 22 1 14
Growth
Gazelle 65 20 15 1 50
High-growth 58 26 16 1 43
Exporters 47 30 22 1 25
Non-exporters 36 39 24 1 13

Labour costs

In contrast to turnover, the situation with respect to labour costs continues to deteriorate. 70% of SMEs report labour costs have increased,
and only 2% say they have decreased leading to a net increase of 68%. Although the longer-term trend is for increasing labour costs, this is

the largest net

increase on record, and a significant worsening since 2021.

Q2_b Have the following company indicators decreased, remained unchanged or
increased over the past 6 months?
Labour cost (including social contributions) (% - EU)

W Increased

Remained unchanged W Decreased Don't know

2022 68

2021 46

2020

2019 53

2018 54
2017 51
2016 46

2015 43

2014 49

Net balance
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At the national level, all countries experienced a large net increase in labour costs, with levels ranging from 85% in Malta, 82% in Luxembourg
and 81% in Ireland to 50% in Sweden and 51% in Italy.>’

Q2_b Have the following company indicators decreased, remained unchanged or increased over the past 6 months?
(% - Labour cost (including social contributions))
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Enterprises of all types have experienced a net increase of labour costs in 2022, with the largest experienced by companies of 50 or more
employees, and high-growth enterprises.

Comparing sectors shows SMEs in industry and construction (71% each) have a slightly higher net increase than trade (68%) and services
(67%) SMEs. Turning to company size shows SMEs with at least 10 employees (75%-77%) have a much higher net increase in labour costs
than micro SMEs (59%). Innovative SMEs have a higher net increase than non-innovators (72% vs 65%). Finally, high-growth enterprises
experienced a larger net increase than average (75% vs 68%).

Qb Have the following company indicators decreased, remained unchanged or increased over the past 6 months? - Labour
cost (including social contributions)
(% - EU)
Increased Remained Decreased Don't Know Net balance
unchanged
EU27 70 27 2 1 68
Sector
Industry 71 27 1 0 71
Construction 73 24 2 1 71
Trade 70 27 2 1 68
Services 69 27 3 1 67
1--9 62 34 3 1 59
10--49 76 21 2 1 75
50--249 78 20 1 1 77
250+ 79 19 1 1 77
Innovative 74 24 2 1 72
Non-innovative 68 29 2 1 65
Growth
Gazelle 71 27 1 1 70
High-growth 76 23 1 0 75
Exporters 71 26 2 1 69
Non-exporters 70 27 2 1 67

57

Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Other costs

More than nine in ten SMEs (91%) report increasing other costs (including materials and energy). With just 1% of SMEs saying these costs
have decreased, the net increase in other costs is 90% - considerably worse than the net increase of 72% in 2020. Although the net position
on other costs has always been negative, this is the second consecutive significant net increase since 2020, and the largest net increase ever
recorded.

Q2_c Have the following company indicatars decreased, remained unchanged or
increased aver the past 6 months?
Other cost (materials, energy, other) (% - EU)

m Increased Rernained unchanged m Decreased Don't know
1
2022 |90
1
o — E 59
- g -
o g -
- g -

Net balance

In every Member State SMEs have recorded a large net increase in other costs, with levels ranging from a net deterioration of 96% in Ireland
and 95% in Belgium and Greece to 83% in Malta and 85% in Sweden.*®

Q2_c Have the following company indicators decreased, remained unchanged or increased over the past 6 months?
(% - Other cost (materials, energy, other))

Mincreased Remained unchanged W Decreased B Don't know Net Balance
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58 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Given the large net increase at the overall EU27 level, it is perhaps not surprising there is relatively little difference between groups in the
comparison of company characteristics. Across sectors, services sector SMEs (88%) report a lower net increase in other costs than SMEs in
other sectors, and particularly in industry (96%). Comparing by company size shows micro SMEs (88%) have a smaller net increase than
companies with at least 10 employees (93%). Finally, exporters have a slightly larger net increase in other costs than non-exporters (93% vs
90%).

Q2_c Have the following company indicators decreased, remained unchanged or increased over the past 6 months? - Other
cost (materials, energy, other)
(% - EU)
Increased Remained Decreased Don't Know Net balance
unchanged
EU27 91 7 1 0 91
Industry 96 3 0 0 96
Construction 94 6 1 0 93
Trade 93 6 1 0 93
Services 88 10 1 1 88
1--9 88 10 1 1 88
10--49 93 6 1 0 93
50--249 95 5 0 0 94
250+ 96 3 0 0 96
Innovative 93 6 1 0 92
Non-innovative 90 9 1 0 90
Gazelle 93 6 1 1 92
High-growth 91 8 1 1 91
Exporters 93 6 1 0 93
Non-exporters 90 9 1 0 90
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Interest expenses

The interest rates paid by enterprises includes a base interest and a risk mark-up. The base follows the Euribor (Euro interbank offered rate),
the benchmark rate on the money market. The Euribor peaked in October 2008, then declined sharply until April 2010 when it began to increase
again. After a lower peak in October 2011 the Euribor commenced a decline that saw the rate fall below zero percent in February 2016. The
rate remained below zero until early April 2021 when it started climbing steeply, and in early December was at 2.87% - a level not seen since
January 2009.%°

One third (31%) of SMEs report increased interest expenses over the past six months, while 3% say expenses have decreased, leading to a net
increase of 28%. One quarter (25%) say this isn’t relevant for them as the firm has no debt. Although there have been net increases in interest
rate expenses since 2017, the result in 2022 is the largest by a significant margin.

Q2_d Have the following company indicators decreased, remained unchanged or
increased over the past 6 months?
Interest expenses (% - EU)

M Increased Remained unchanged ™ Decreased Not applicable, the firm has no debt Don't know

2022 28

2021 10
2020
2019
2018
2017
2016 4

2015

2014

.

Net balance

In every Member State the proportion of SMEs whose interest expenses increased exceeded the proportion whose interest rate decreased,
resulting in a net increase in all countries.®° Net increases range from 43% in Ireland and Poland and 40% in Luxembourg to 11% in Bulgaria
and 14% in Latvia.

Q2_d Have the following company indicators decreased, remained unchanged or increased over the past 6 months?
(% - Interest expenses)

W Increased Remained unchanged W Decreased Not applicable, the firm has no debt W Don't know Net Balance

A43  A43 A40  A38 A37 A37 A36 A35 A34 A32 A28 A28 A28 A27 A26 A25 A24 A24 A24 A24 A21 A20 Al7 Al7 Al7 Al6 Al4 All

1 1 1 1 1 1 1 1 1 1 2 3 2 2 2 1 1 2 1 1
O BN B = m Em = B m B R O = m e | |
90

a a va
80 B > = o
70 1 | E1 a 6|

38 == | 1| | > |
60 " 2 a2 4 s 1] . | E

g2 E 36 ka 51 o B [ 4 B
0 14 ra 31 40
50 w47 49 64
13 32 37 33 4N 33

46

40 25 b 36
e 34 42
30
20 4
27|
10 E
0

E P LU R ES SE RO PT IT AT EU7 DK  HU BE FR CY EE Sk Sl T DE
0O o © # © ¢ 0O 0 O @ G & 2 0O 0O & o @ @ @

NL HR MT v BG
- - =
-~

e

59 https://www.euribor-rates.eufen/current-euribor-rates /4/euribor-rate-12-months/

60 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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The analysis of company characteristics shows all groups experienced a net increase in interest expenses in the last sixmonths. Across sectors,
the net increase for services sector SMEs (24%) is lower than for those in other sectors and particularly in industry (34%). The larger the
company, the larger the net increase in interest expenses. For example, large companies experienced a net increase of 39%, compared to a
25% net increase for micro SMEs. Innovative companies (31%) and exporters (32%) experienced a larger net increase than non-innovators
and non-exporters. Finally, high-growth SMEs experienced a slightly larger net increase in interest expenses than the EU27 average (31% vs
28%).

Q2.d Have the following company indicators decreased, remained unchanged or increased over the past 6 months? - Interest expenses
(% - EU)
Not
Increased Remained Decreased app”cable, Don't Know Net balance
unchanged the firm has
no debt
EU27 31 40 3 25 1 28
Sector
Industry 36 40 3 20 1 34
Construction 35 36 2 25 2 33
Trade 34 38 3 24 1 31
Services 28 41 3 27 2 24
1--9 27 38 2 31 2 25
10--49 33 42 3 21 1 29
50--249 38 41 4 16 1 34
250+ 43 39 3 14 1 39
Innovative 34 39 3 22 1 31
Non-innovative 29 42 3 25 1 26
Growth
Gazelle 29 39 0 32 0 28
High-growth 34 40 3 22 1 31
Exporters 34 40 3 21 1 32
Non-exporters 29 40 3 27 1 26
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Profit

Given the worsening position of SMEs in EU27 in terms of costs and interest expenses, it is not surprising there has been a net deterioration in
profit over the past six months. 22% of SMEs say profit has increased, while 42% say it has declined resulting in a net deterioration of 20%.
This is the third consecutive year with a net deterioration, and the second largest net deterioration on record, after 2020.

Q2_e
increased over the past 6 months?
Profit
(% - EU)

W Increased Remained unchanged

2022

2021

2020

2019

2018

2017

2016

2015

2014

Have the following company indicators decreased, remained unchanged or

m Decreased Don't know
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Net balance

In every Member State, SMEs experienced a net deterioration in profit in 2022, although the level varies from 43% in Lithuania, 37% in Cyprus
and 36% in Slovakia to 4% in Sweden and 6% in the Netherlands, Finland and Croatia.®*

Q2_e Have the following company indicators decreased, remained unchanged or increased over the past 6 months?

(% - Profit)
M Increased Remained unchanged
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Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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All groups in the analysis of company characteristics reported a net deterioration in profit. It is less severe for services sector SMEs (16%) than
those in other sectors and particularly industry (26%). As company size decreases the net deterioration in profit increases, with a net
deterioration of 25% for micro SMEs compared to 8% for large enterprises. SMEs that do not export report a higher net deterioration than
exporters (23% vs 16%), and the same pattern applies comparing non-innovators to innovators (21% vs 18%).

The smallest net deteriorations are reported by gazelles (2%) and high-growth enterprises (3%): both are well below the EU average of 20%.

Q2_e Have the following company indicators decreased, remained unchanged or increased over the past 6 months? - Profit
(% - EU)
Remained
Increased Decreased Don't Know Net balance
unchanged
EU27 22 32 42 4 20
Industry 21 30 46 3 26
Construction 17 36 42 5 25
Trade 22 30 44 3 22
Services 24 32 40 4 16
1--9 19 34 43 4 25
10--49 23 31 41 4 18
50--249 27 29 41 3 13
250+ 31 27 39 3 8
Innovative 26 28 44 3 18
Non-innovative 20 36 41 4 21
Gazelle 34 28 37 1 2
High-growth 33 29 36 2 3
Exporters 26 30 41 3 16
Non-exporters 20 34 43 3 23
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The most important problems

This section discusses the mostimportant problems facing SMEs in the last six months from the following list: finding customers, the availability
of skilled staff, competition, regulation, costs of production or labour and access to finance. Firms were asked to answer on a scale of 1-10
how important each problem was for their enterprise in the past six months. An analysis of their responses then allowed to define which
percentage of firms ranked a determinate problem as first in each country and at the EU27 level.

The availability of skilled staff or experienced managers is the mostimportant problem for 27% of SMEs in EU27, and the only issue
mentioned by at least one in five SMEs. There has been no change since 2021 when it was ranked first, and mentions remain at the second
highest point after the peak in 2019.

As discussed in preceding chapters, increasing costs are significant issue for SMEs, and this is further reinforced by the fact that 18% say the
cost of production or labour is the most important problem facing their enterprise. This represents a five percentage point increase since
2021, and the highest level ever recorded. It also means this issue now ranks in second place, after ranking third in 2021.

The third most important problemis finding customers. Just over onein ten SMEs (12%) nominate this as the most important, although this
represents a six percentage point decline since 2021 and the second consecutive decline since 2020.

Ranking fourth, regulation is mentioned by 9% of SMEs. After declining slightly since 2021 (-2 percentage points) regulation is now mentioned
less than in any previous wave of the survey. Competition is considered the most important problem by 7% of EU27 SMEs (-2 percentage
points since 2021), while access to finance is mentioned by 6% (-1 pp).

Just over onein five SMEs (21%) report other problems as the most important for their enterprise. Enterprises that indicated other problems
as the most pressing one were asked to specify further which problems were most pressing. Among the categories which could be distinguished
from their responses, rising inflation (31%) came largely first. This is followed by Coronavirus (19%), the War in Ukraine (15%) and political
instability/economic crisis (11%), all mentioned by over 10% of those who chose other problems. Bureaucracy (9%), taxes (7%), exchange rate
fluctuations and cash flow/liquidity (both 4%), were mentioned by less than 1 in 10 respondents who mentioned other problems.

Qob How important have the following problems been for your enterprise in the
past six months? Please answer on a scale of 1-10, where 1 means not it
is not at all important and 10 means it is extremely important. - Share of
firms ranking each problem as the maost important one for them

(% - EU)
m Finding customers | Competition
m Access to finance Costs of production or labour
Availability of skilled staff or experienced managers Regulation

Other

(Sep. / Oct. 2022,
2015 (ep./0ct 2022)

2014

2022 nﬂ QOb. How important have the following problems been for your enterprise in the past six
months? Please answer on a scale of 1-10, where 1 means not it is not at all important
and 10 means it is extremely important.

2021 18 9 7 Other problems (% - EU27) Cash flow/liquidity
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In 23 countries the availability of skilled staff or experienced managers is the most important problem for SMEs, with proportions ranging
from 40% in the Netherlands and 37% in Austria and Croatia to 19% of SMEs in Latvia.®? In Spain, Cyprus (22% each), Poland (20%) and
Lithuania (17%) the cost of production or labour is the most mentioned, and this is also considered the most important issue by at least
onein five SMEs in Italy (23%) and Estonia (21%).

At leastone in ten SMEsin 17 countries say finding customers is their mostimportant problem, with the highest proportions seen in Hungary,

Austria and Denmark (17% each) and the lowest in Croatia and Estonia (3% each). SMEs in Poland (17%) are much more likely than thosein
other Member States to say regulation is the most important problem, and this is particularly the case compared to SMEs in Malta and Estonia

(3% each).

In 10 Member States at least onein ten SMEs say competition is their most important problem, with those in Lithuania (15%) the most likely
to say this. Finally, Greece (14%) is the only country where at least onein ten SMEs say access to finance is their most important problem.

QOb How impertant have the following problems been for your enterprise in the past six months? Please answer on a scale of 1-10, where 1 means not it is not at all
important and 10 means it is extremely important. - Share of firms ranking each problem as the most important one for them
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QOb Hew important have the following problems been for your enterprise in the past six months? Please answer on a scale of 1-
10, where 1 means not it is not at all important and 10 means it is extremely important. - Share of firms ranking access to
finance as the most important problem for them

(%) #
=R 14
@ u
< W
O ro
&
5 DK
o HU
& =
& «
@ o1
3 W Map Legend
@ P | e
O s
@ I ss

0-5

%]
=

WA AU WUOOOOOOO QA NNNNNSNSNNNO Y

CUOSTSOBOE®OOC

-
~
m

62 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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The following analysis looks at the mean value of points assigned to each problem for each type of business. These results show that the
availability of skilled staff or experienced managersis less likely to be animportant problem for SMEs in trade (6.3) than those in other sectors,
but trade SMEs are the most likely to say competition (5.9) is an important problem. SMEs in the industry sector are the most likely to say the
cost of production or labour (7.5) is animportant problem. Construction SMEs are less likely than those in other sectors to sayfinding customers
(4.7) is an important problem.

Looking at company size shows micro SMEs are less likely than larger enterprises to say costs of production or labour (6.2), or the availability
of skilled staff or experienced managers (6.0) are important problems. The larger the company, the more likely it is to say competition is an
important problem. Innovative SMEs are more likely than non-innovators to say each issue is an important problem, and the same pattern
applies to a lesser degree comparing exporters and non-exporters. Gazelles are more likely than average to say access to finance (5.1) or the
availability of skilled staff or experienced managers (7.2) is an important problem.

QOb How important have the following problems been for your enterprise in the past six months? Please answer on a scale of 1-10, where 1 means not it
is not at all important and 10 means it is extremely important.
(% - EV)
Availability
Finding N Access to Costs t.)f of skilled .
Competition ) production staff or Regulation Other
customers finance )
or labour  experienced
managers
EU27 5.5 5.2 42 6.7 6.7 5.2 8.3
Industry 5.5 54 45 7.5 7.0 54 8.6
Construction 4.7 49 4.1 6.9 7.1 5.2 8.1
Trade 6.0 5.9 42 6.7 6.3 5.2 8.3
Services 54 5.0 4.1 6.4 6.8 5.2 8.1
1--9 54 5.0 4.1 6.2 6.0 5.1 8.1
10--49 54 53 42 7.0 7.2 53 8.3
50--249 5.7 5.7 43 7.3 7.5 54 84
250+ 5.4 5.8 4.0 73 7.5 5.5 84
Innovative 5.8 54 46 7.1 7.1 5.5 8.5
Non-innovative 5.2 5.0 38 6.4 6.5 5.0 8.0
Gazelle 5.3 5.0 5.1 7.0 7.2 5.5 8.7
High-growth 54 5.1 45 6.7 7.0 53 84
Exporters 5.6 54 43 6.9 6.8 53 8.4
Non-exporters 54 5.1 4.1 6.6 6.7 52 8.2
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Late payments

Just over fourin ten (43%) SMEs in EU27 say they experienced problems due to late payment in the past six months, which is relatively stable
compared to 2021 (+1 percentage points).®* Just over three in ten (31%) experienced these problems occasionally, while 12% of SMEs
experienced them regularly.

Amongst SMEs that reported problems 32% say late payments affected payments to suppliers, 22% say it impacted investments or new
recruitment and 21% say it affected production or operations. More than one in ten (159%) say late payments delayed repayments of loans or
required the use of additional financing. There has been little change in these results since 2021.

QA2 Has your company i p! due to late pay from any private or public entities in
the past six months?
(% - EU)
Don't know
1

Yes regularly
~ ’

56
Yes occasionally
31

(sep./ Oct. 2022)

QA3. What were the q ofthose late pay ?
(% - EV)

It affected payments to suppliers

32 67

It affected investmentsor new recruitment

22 76

It affected production oroperations

pal 78

It delayed repayments of loans or we had to use additional financing

15 81

WYes ®No Don't know

63 March-August 2022
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At least one quarter of SMEs in each Member State reported problems either occasionally or regularly due to late payment, with the highest
levels seen in Poland (65%), Cyprus (64%), and Czechia and Malta (both 619%).5* At the other end of the scale 25% in the Netherlands and
Bulgaria and 32% in Austria and Sweden reported problems with late payment.

QA2 Has your company experienced problems due to late payments from any private or public entities in the past six months?

(%)
| Yes regularly ® Yes occasionally No m Don't know
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SMEs in industry and construction (49% each) are more likely to have experienced occasional or regular problems due to late payment in the
last six months than those in trade (42%) or services (40%). Although the differences are relatively small, problems with late payment do
increase with company size, ranging from 40% for micro SMEs to 48% for large enterprises. Innovative SMEs are more likely to have
experienced problems due to late payment than no-innovators (49% vs 37%), and the same pattern applies comparing exporters to non-
exporters (49% vs 40%).

Finally, gazelles (36%) are less likely than average to report late payment problems, while high-growth enterprises in general are slightly more
likely to do so (45%).

QA2 Has your company experienced problems due to late payments from any private or public entities in the
past six months?
(% - EV)
Yes regularly Y?S No Don't Know
occasionally
EU27 12 31 56 1
Sector
Industry 12 37 49 1
Construction 15 34 50 1
Trade 12 30 57 1
Services 12 28 59 1
1--9 12 28 58 1
10--49 13 31 55 1
50--249 12 35 53 1
250+ 13 35 51 1
Innovative 15 34 50 1
Non-innovative 9 28 62 0
Growth
Gazelle 8 28 63 0
High-growth 15 30 55 1
Exporters 13 36 51 1
Non-exporters 12 28 59 1

64 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Innovativeness

An enterprise is considered innovative when it has introduced a new or significantly improved product or service to the market, a new or
significantly improved production process or method, a new organisation of management, or a new way of selling goods or services.

In 2022 47% of SMEsin EU27 are classed as innovative, a three-percentage point decline since 2021 and the second consecutive decline since
2020.°5°

T3 Share of innovative enterprises
(% - EU)

w2022 w2021 m2020 2019

Innovative firms

There is considerable variation between Member States.®® At least two thirds of SMEs in Finland (72%), Malta (70%) and Cyprus (66%) are
classed as innovative, compared to 37% in Hungary and 39% in Ireland and Estonia.®’

T3 Share of innovative enterprises per country
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65 Due to the limited prior data on this specific question, this historical analysis is limited to 2019.
66
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Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).

Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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The table below illustrates that across sectors industry SMEs (52%) are the most likely to be classed as innovative, particularly compared to
those in construction (37%). Companies with at least 10 employees (50%-53%) are more likely to be innovative than micro SMEs (44%), and
exporting SMEs are more likely to be innovative than non-exporters (55% vs 42%). The analysis also highlights gazelle (68%) and high-growth
(65%) enterprises are much more likely than average (47%) to be innovative.

T3 Share of innovative enterprises per business characteristics
(% - EU)
Innovative
firms
EU27 47
Industry
Construction 37
Trade 49
Services
10——49 50
50--249 50
250+ 53
Gazelle
High- growth
Exporters
Non-exporters 42
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High-growth enterprises and gazelles

High-growth enterprises

An SME is categorised as a high-growth enterprise when it has experienced an average annualised growth of 20% per annum over a three-
year period. They are of particular interest both because they are an important source of employment growth, but also because they have
specific needs to support this level of year-on-year growth.

In 2022, 10% of SMEs in EU27 are classified as high growth. This is a seven-percentage point decline since 2021.58

T Share of high-growth enterprises

(% - EU)
w2022 m2021 = 2020 2019
10%
17%
High-growth
17%

There are 13 Member States where at least one in ten SMEs are classified as high-growth, with the highest levels seen in Demark (19%),
Romania (18%) and Greece and Lithuania (16% each).® At the other end of the scale 4% of SMEsin Austriaand 5% in Germany are considered
high-growth.

T1 Share of high-growth enterprises per country
(%)

19
18
18
16
16
14
12
10
8
6
4
2
0
DK RO EL

OS2 D000V v e le®C

IS

16
15 15
13
12 12
11
10 10 10 10
9 9 9
8 8 8 8
7 7 7
6 6
LT FI MmT IT SE HR ES EU27 FR LU NL IE PT LV EE HU PL BG CY SK Sl BE CZ DE

68 Due to the limited prior data on this specific question, this historical analysis is limited to 2019.
69 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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The analysis of company characteristics shows relatively little difference in the distribution of high-growth SMEs across sectors, with
proportions ranging from 12% in construction to 8% in industry. There is little difference based on company size or exporter status, but
innovative SMEs are more likely to be high growth than non-innovators (13% vs 6%).

T1 Share of high-growth enterprises per business characteristics
(% - EU)
High-growth
EU27
Industry
Construction 12
Trade 9
Services 10
Size: employees
1--9
10--49 10
50--249 9
250+
Innovative
Non-innovative 6
Exporting vs. non-exporting
Exporters
Non-exporters 9
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Gazelles

Gazelles are a subset of high-growth enterprises: in addition to having high growth, gazelles are also less than five years old. Across all SMEs
1.3% are gazelles. This is a slight (-0.1 percentage point) decline since 2021, and also a reversal of the trend between 2020 and 2021. 7°

T2 Share of gazelles enterprises
(% - EU)
m 2022 w2021 m 2020 2019
1.3%
1.4%
Gazelles
11%
1.3%

Romania has the highest proportion of gazelles (6.5%) and there are only five countries in total where the proportion is at least 2%: Romania,
Italy (2.9%), Lithuania (2.5%), Greece (2.4%), and Denmark (2.2%).”*

T2 Share of gazelles enterprises per country
(%)

7.0%
6.5%

6£.0%

4.0%

3.00 2.9%

25% 0
22%
2.0% 1.8%
TE ) av
. 13% 13%
12% L1% 100 10% 1000 10% 0%
Lo ; 9% 08% 0.8%
06% g5
00% I I I I B B oo% 00% oo%
IT LT EE BE PL IE PT Lv

RO EL DK BG HR FI EU27 SK FR  SE NL MT DE ES CZ HU AT CY LU sl

D0DWEFTEC PRG0N @®@LEEC 0@

70 Due to the limited prior data on this specific question, this historical analysis is limited to 2019.
71 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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Gazelles make up a larger share of construction SMEs (1.9%) than they do in other sectors, and particularly in industry (0.9%). They also make
up a larger share of micro (1.8%) and small (1.2%) SMEs than of larger enterprises. Innovative SMEs have a larger share of gazelles than non-
innovators (1.9% vs 0.8%), while non-exporting SMEs have a larger share of gazelles than exporters (1.5% vs 0.9%).

T2 Share of gazelles per business characteristics
(% - EU)
Gazelles
EU27 13
Sector
Industry 0.9
Construction 1.9
Trade 1.2
Services 14
1--9 1.8
10--49 1.2
50--249 04
250+ 0.3
Innovative 1.9
Non-innovative 0.8
Growth

Gazelle 100
High-growth 134
Exporters 09
Non-exporters 15
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Exporters

An SME is classified as an exporter when at least some percentage of its turnover is accounted for by exports of goods or services. In 2022
39% of SMEs were classified as exporters, up one percentage point since 2017, but still below the levels seen in 2014 - 2018.7

T4 Share of exporters
(% - EU)

m2022 m2021 ®2020 2019

Exporters

At a national level, there is considerable variation in the proportion of SMEs that are exporters.”® At least half in Slovenia (62%), Czechia {52%),
Estonia, Greece (51% each) and Austria and Portugal (50% each) are exporters, while at the other end of the scale 29% of SMEs in France and
30% in Romania fall into this category.

T4 Share of exporters per country
(%)

62
s2
L
50 48 48 48
46 4 45 a5
a3,
a1
w0 40 40 39 39 39 33 5 g
34 34
| | ® 2
20 | |
10
o
Sl CZ EL EE AT PT LU LT SK DK HR BE LV NL HU C¥ SE MT EU27 BDE PL  BG IT Fl ES IE RO FR

OSSO0 0CRWe >0 SN @@+ 00OO0O0

72 Due to the limited prior data on this specific question, this historical analysis is limited to 2019.
73 Results for Malta, Cyprus, Estonia and Luxembourg should be interpreted with caution due to low base size (50-99).
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SMEs in industry (74%) are much more likely to be exporters than those in other sectors, and particularly construction (20%). The proportion
of exporters also increases with company size, rising from 28% of micro-SMEs to 64% of large enterprises.

A review of the company characteristics also shows innovative SMEs are much more likely to be exporters than non-innovators (46% vs 34%).
Finally, gazelles are much less likely than average to be an exporter (28% vs 39%).

T4 Share of exporters per business characteristics
(% - EU)
Exporters

EU27 39
Industry 74
Construction 20
Trade 42
Services 31

Size: employees

1--9 28
10--49 40
50--249 59
250+ 64
Innovative 46
Non-innovative 34
Gazelle 28
High-growth 41
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Export markets

Exports account for less than 25% of total turnover for about 20% of all the SMEs. They account for 25% to 50% of their total turnover for
8% of all SMEs, and for over 50% of total turnover for 10% of them. All these SMEs are considered as exporters (39% of the total SMEs).
SMEs classified as exporters were asked about their export markets both within and outside of Europe. Amongst them, 87% exported to the
euro area and 52% exported to the rest of Europe in the past year. Just over one third (35%) exported to countries in Europe outside the EU,
32% exported to the United Kingdom.

D7 What perc ge of your c y's total turnover in 2021 is accounted for by exports of goods and
services?

(% - EU)

Don't know

Over 50% 2

10

Between 25% and
50% 8

0% - no export of
goods and services
59

Less than 25%
20

(Sep. / Oct. 2022)

QA1A. To which markets did your company export goods or services in 2021? Did you export to a country in Europe?

Euro area

:74 12

Rest of EU

52 47

Other Europe

United Kingdom

32 67

H Yes = No Don't know

At a national level, the euro area is the most popular export destination for exporting SMEs, with proportions ranging from 97% of exporters
in Estonia and 96% in Belgium and Austria to 70% in Ireland.” There is greater variation in the proportion of exporters to the rest of the EU.
77% of exporting SMEs in Denmark, 68% in Slovakia and 67% in Finland and Lithuania export to the rest of EU, compared to 33% in France.
Sweden (56%), Denmark and Croatia (both 53%j) are the only countries where atleasthalf of all exporters export to other European countries

outside the EU. In contrast, 18% in Ireland do this.

Finally, exporting SMEs in Ireland (80%) are much more likely than those in other Member States to export goods to the UK, and this is
particularly the case compared to exporting SMEs in Croatia (12%).

74 Results for Estonia and Latvia should be interpreted with caution due to low base size (50-99). Results for the following countries are not included due to
very low base size (<50): Malta, Cyprus, Luxembourg.
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QAl1A To which markets did your company export goods or services in 20217 Did you export to a country in Europe?

(% - Yes)

mEuro area mRest of EU  m Other Europe

Luxembourg
Estonia
Belgium
Austria
The Netherlands
Lithuania
Czechia
Latvia
Finland
Poland
Slovenia
Bulgaria
Denmark
Germany
Croatia
Cyprus
EU27
Portugal
Italy
Spain
Greece
Slovakia
Romania
Malta
Sweden
Hungary
France

Ireland

1 7/% |

1% |

4450 |

21l

J000 |

DL

J0C0 |

i

370 |

Sl

FE

215

S1% |

/0% |

% |

(U5 |
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The table below details the results by company characteristics for SMEs that export. It highlights that exporting SMEs in the industry sector are
more likely than those in other sectors to export to each area. For example, 61% in the industry sector export to the rest of the EU, compared
to 51% of trade SMEs, 47% of services and 34% of SMEs in the construction sector. The table also illustrates that the larger the company, the
more likely they are to export to each market. Forinstance, 58% of large companies export to the United Kingdom, compared to 23% of micro
SMEs. Innovative SMEs are more likely than non-innovators to export to areas outside the Eurozone, with the largest difference seen for
exporting to areas of Europe outside the EU (40% vs 29%). Finally, gazelles are less likely than the EU average to export to each of these
areas, with the largest difference seen for European markets outside the EU (17% vs 35%).

QA1A To which markets did your company export goods or services in 2021? Did you export to a country in Europe?
(% - EV)
Euro area Rest of EU Other United
Europe Kingdom
g 8 8 8
< (= (= (=
¢ 2 : $ 2 Z $ 2 : $ 2 :
5 8 5 8
EU27 87 12 1 52 47 1 35 64 1 32 67 1
Sector

Industry 93 7 0 61 38 1 43 56 1 38 61 1
Construction 80 20 0 34 65 0 20 79 1 15 85 0
Trade 88 11 1 51 48 1 34 65 1 25 73 2
Services 82 17 1 47 51 1 30 68 2 33 65 2
1--9 80 19 1 42 57 1 26 73 1 23 76 1
10--49 86 12 1 49 49 1 31 67 2 29 69 2
50--249 93 7 1 63 36 1 44 54 2 41 57 1
250+ 95 4 0 72 27 1 57 42 2 58 40 2
Innovative 87 12 1 56 43 1 40 59 1 35 64 1
Non-innovative 86 14 1 48 51 1 29 69 1 28 70 1
Gazelle 79 18 3 49 51 0 17 83 0 22 78 0
High-growth 85 13 1 55 45 0 32 67 1 32 68 0
Exporters 87 12 1 52 47 1 35 64 1 32 67 1
Non-exporters 0 0 0 0 0 0 0 0 0 0 0 0
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Just over four in ten exporting SMEs (42%) exported to countries outside of Europe in the past year. North America (61%) is the most common
destination for exports, followed by the rest of Asia and the Pacific (47%), the Middle East and North Africa (44%), Latin America and the
Caribbean (33%), China (30%) and the rest of Africa (22%).

QA1B To which markets did your company export goods or services in 2021? Did you export to markets
outside of Europe?

Don't know
1

Yes, 42

No

(Sep. / Oct. 2022)

QAL1C. To which of the following markets outside Europe did you export?

North America (the United States or Canada)

Rest of Asia and the Pacific

47 51

Middle East and North Africa

Latin America and the Caribbean

China

Rest of Africa

22 76

mYes = No Don't know
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The results from the current wave of the Survey in the Access to Finance of Enterprises (SAFE) depict a challenging operating environment for
SMEs in the European Union.

Although a growing proportion of SMEs have experienced increases in staff turnover, escalating costs mean profitability has been significantly
impacted. More than nine in ten firms, in net terms, report an increase in costs such as materials and energy, while more than two thirds report
increases in labour costs, and almost three in ten have experienced an increase in interest expenses. Improvements in turnover have not offset
these increases, and as a result profit has seen a net decline of 20%. This pattern of increasing costs and decreasing profit is repeated in every
Member State. Given these conditions it is not surprising there has been a net decline in SMEs’ optimism that their turnover will grow in the
next two to three years.

The situation for SMEs with existing bank finance is compounded by worsening conditions on their existing loans with two thirds experiencing
an increase in interest rates. This is significantly worse than at any previous point in the survey’s history. The position on collateral requirements
has also deteriorated to the worst level since 2014.

In 2022, more SMEs are reporting an increased need for external finance in the form of bank loans and leasing or hire-purchase. However, this
is occurring at a time when the availability of external finance is reduced, and those that do apply are less successful in receiving all the funds
asked for. SMEs have reported the largest net deteriorations in the history of the survey when it comes to the availability of credit lines, bank
or credit cards overdrafts, bank loans or trade credit. As these are amongst the most relevant and used forms of financing, this is a key issue
for SMEs and their plans for future growth. SMEs also report a reduction in their confidence to have successful conversations with banks about
financing, and a decline in the willingness of banks to lend.

Although anincreasing need for external finance has been identified, this has notbeen reflected in increasing application rates. The stabilisation
of application rates for debt financing in 2022 may therefore be reflecting SMEs tempering their growth plans because of economic uncertainly
and deteriorating availability of finance. Certainly, the number of SMEs classified as high-growth has declined from almost one in five in 2021
toonein ten in 2022.

Although SMEs report increasing restriction in access to external finance, there has not been a concurrent increase in the outright rejection rate
for those that have applied for it. However, SMEs are now less likely to be successful in receiving all the funds they apply for. The decline in
this ‘100% success rate’ is notable across a range of external finance options: credit line or bank or credit cards overdraft bank loans, trade
credit and other external financing.

SMEs think the challenging financial environment will persist. Their expectations for the general economic outlook have deteriorated
significantly and are now at the most pessimistic level since 2014. In addition, they expect the availability of all types of external finance to
deteriorate further, and in the case of the most popular types of finance (bank loans, credit line/credit cards or bank overdraft, trade credit and
leasing and hire purchase) they are the largest deteriorations on record. This is only the second year SMEs have expected availability to
deteriorate for all types of external finance - the last time was 2020, the first year of the pandemic.

For SMEs that do have plans to grow in the next 2-3 years there has been a considerable decline in the proportion who say there is no obstade
in accessing future finance, and a substantial increase in the proportion who say interest rates or a too high price will be a barrier. The amount
of finance SMEs are looking for, however, is comparable to previous years, which may be a further reflection of SMEs adjusting their plans to
reflect difficult economic circumstances.
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COUNTRIES




Use of external financing

Q4 Are the following sources of financing relevant to your firm, that is, have you used them in the past or
considered using them in the future? (MULTIPLE ANSWERS POSSIBLE)
(% - Debt financing)

Iceland

Liechtenstein

Norway

Q4c(2) Have you obtained such sources of financing in the past 6 months?
{% - Credit line, bank overdraft or credit cards overdraft)

m Used in the past 6 months m Did not use in the past 6 months Source of financing not relevant to my firm

80

60

40

20

&

Q4d{2) Have you obtained such sources of financing in the past 6 months?
(% - Bank loan)

B Used in the past 6 months m Did not use in the past 6 months Source of financing not relevant to my firm

100

80

LI

| Relevant but do not know if used

m Relevant but do not know if used

138

28

Bon't know

Don't know



Q4e(2) Have you obtained such sources of financing in the past 6 months?
(% - Trade credit)

100

m Used in the past 6 months

m Did not use in the past 6 menths

Q4b{2) Have you obtained such sources of financing in the past 6 months?
(% - Grants or subsidised bank loan)

100

H Used in the past 6 months

m Did not use in the past 6 months

Q4a(2) Have you obtained such sources of financing in the past 6 months?
(% - Internal funds (retained earnings or sale of assets))

100

m Used in the past 6 months

= Did not use in the past 6 months

u Source of financing not relevant to my firm

= Source of financing not relevant to my firm

m Source of financing not relevant to my firm

m Relevant but do net know If used

m Relevant but do not know if used

m Relevant but do not know If used

139

69

66

26

76

u Don't know

u Don't know

= Don't know



Q4f(2) Have you obtained such sources of financing in the past 6 months?

(%

100

- Other loan)

m Used in the past 6 months

m Did not use in the past 6 menths

Q4j(2) Have you obtained such sources of financing in the past 6 months?
(% - Equity)

100

H Used in the past 6 months

m Did not use in the past 6 months

Q4r(2) Have you cbtained such sources of financing in the past 6 months?
(% - Factoring)

100

W Used in the past 6 months

m Did not use in the past 6 menths

u Source of financing not relevant to my firm

= Source of financing not relevant to my firm

m Source of financing not relevant to my firm

m Relevant but do net know If used

m Relevant but do not know if used

B Relevant but do not know if used

140

80

75

86

u Don't know

u Don't know

u Don't know



Q7Ad. Have you applied for the following types of financing in the past 6 months?
(% - Credit line, bank overdraft or credit cards overdraft)

Iceland

Liechtenstein

Norway

IH
I I c

B Applied Did not apply because of possible rejection

Did not apply because of sufficient internal funds ~ ®m Did not apply for other reasons
Don't know

Q78d. If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - Credit line, bank overdraft or credit cards overdraft)

Iceland

Liechtenstein

Norway

73

W Applied and got everything
Applied and got a limited part of it
Applied but was rejected
Don't know

B Applied and got most of it
Applied but refused because cost too high
| Application is still pending

Q7Aa. Have you applied for the following types offinancing in the past 6 months?
(% - Bank loan)

Iceland

15

Liechtenstein

Norway

20

m Applied Did not apply because of possible rejection

Did not apply because of sufficient internal funds  m Did not apply for otherreasons
Don't know
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Q7Ba. Ifyou applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - Bank loan)

Iceland

Liechtenstein

Norway

)

W Applied and got everything
Applied and got a limited part of it
Applied but was rejected
Don't know

® Applied and got most of it
Applied but refused because cost too high
W Application is still pending

Q7Ab. Have you applied for the following types of financing in the past 6 months?
(% - Trade credit)

Iceland

25 20

Liechtenstein

28

z
g
2
H
2

Did not apply because of possible rejection
Did notapply because of sufficientinternal funds ~ ® Did not apply for other reasons

Don't know

B Applied

Q78b. Ifyou applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - Trade credit)

Iceland

Liechtenstein

W Applied and got everything
Applied and got a limited part of it
Applied but was rejected
Don't know

B Applied and got most of it
Applied but refused because cost too high
W Application is still pending

142



Q7Ac. Have you applied for the following types of financing in the past 6 months?
(% - Other external financing)

Iceland
5

Liechtenstein

'

Norway
)
B Applied Did not apply because of possible rejection

Did not apply because of sufficient internal funds ~ ®m Did not apply for other reasons

Don't know

Q78c. If you applied and tried to negotiate for this type of financing over the past 6 months, what was the outcome?
(% - Other external financing)

Iceland
Liechtenstein
Norway
W Applied and got everything W Applied and got most of it
Applied and got a limited part of it Applied but refused because cost too high
Applied but was rejected | Application is still pending
Don't know
Q8A. What is the size of the last bank loan that your enterpri: btained/renegotiated/a d to obtain inthe past6
months?
(%)
Iceland

Liechtenstein
65 17
17 25 33

Norway
Upto €25,000 More than €25,000 and up to €100,000
W More than €100,000 and up to €250,000 W More than €250,000 and up to €1 million
B Over €1 million Don't know
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Q8B What interest rate was charged for the credit line or bank overdraft for which you applied?

(Mean)

0.0

Q6A1 For what purpose was external financing used by your enterprise during the past 6 months?

(% - Fixed investment)

W celand
Yes
No
Don't know

29

30

67

49

70

B Liechtenstein B Norway

Q6A2 For what purpose was external financing used by your enterprise during the past 6 months?

(% - Inventory and other working capital)

W celand
Yes
No
Don't know

28

49

28

65

49

72

B Liechtenstein B Norway

10.3

W Sep. / Oct. 2022
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Access to external sources of finance

Qlla For each of the following factors, would you say that they have improved,
remained unchanged or deteriorated over the past 6 months?
(% - General economic outlook, insofar as it affects the

ility of external financing)

® Improved Remained unchanged W Deteriorated = Don't know
Iceland -26
Liechtenstein 47
Norway -12

QLLf  For each of the fallowing Factors, would you say thal they have improved,
remained unchanged or detericrated over the past & months?
{% - Willingness of banks to pravide credit to your enterprise)

mimproved = Remnained unchanged M Deteriorated  mNot applicable  ® Don't know
Iceland 7 36 B

Liechtenstein 13 10 2

Morway 7 [ 10 20

Q9f  For each of the following types of financing, would you say that their
availability has improved, remained unchanged or deteriorated for your
enterprise over the past 6 months?

(% - Credit line, bank overdraft or credit cards overdraft)

mimproved  Remained unchanged M Deteriorated M Not applicable M Don't know
Iceland 13
I
!
Norway 1
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Q9a

Qb

Q9c

For each of the following types of financing, would you say that their
availability has improved, remained unchanged or deteriorated for your
enterprise over the past 6 months?

(% - Bank loan)

®improved M Remained unchanged M Deteriorated M Not applicable

Iceland

Liechtenstein

Norway

For each of the following types of financing, would you say that their
availability has improved, remained unchanged or deteriorated for your
enterprise over the past 6 months?

(% - Trade credit)

mimproved  ®Remained unchanged M Deteriorated ~ ® Not applicable

Iceland

Liechtenstein

For each of the following types of financing, would you say that their
availability has improved, remained unchanged or deteriorated for your
enterprise over the past 6 months?

(% - Equity)

mimproved ™ Remained unchanged ~ ® Deteriorated ~ ® Not applicable

Iceland 19 81
Liechtenstein 100
Norway 20 68

M Don't know

® Don't know

m Don't know
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QS5a  Forcach of the following types of external financing, please indicate if
your needs increased, remained unchanged or decreased over the past 6
manths?

(% - Bank loans)

o ncreased Remained unchanged  m Decreased  m Mot applicable = Don't know
leeland 19 19 12 0
Liechtenstein 0
Norway 14 |5 ESE

Q5c For each of the following types of external financing, please indicate if
your needs increased, remained unchanged or decreased over the past 6
months?

(% - Equity investments in your firm)

o Increased Remained unchanged ~ m Decreased ~ m Not applicable  m Don't know

o v
Liechtenstein -19
Norway = 10
Q5g  For each of the follawing types of external financing, please indicate if
your needs increased, remained unchanged or decreased over the past &
rnonths?
(% - Leasing or hire-purchase)
m Increased Remained unchanged  m Decreased  m Not applicable  m Don't know
Iceland 10 |12 13
Liechtenstein 27 -14
Norway 17
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Ql1l0a We will turn now to the terms and conditions of bank financing, such as
bank loans, overdrafts and credit lines. Please indicate whether the
following items increased, remained unchanged or decreased in the past 6
months?

(% - Level of interest rates)

w improved Remained unchanged  Deteriorated Don't know
Iceland 71 2 69
Liechtenstein a8 48
Norway 88 7 81

Q10e We will turn now to the terms and conditions of bank financing, such as
bank loans, overdrafts and credit lines. Please indicate whether the
following items increased, remained unchanged or decreased in the past 6
months?

(% - Collateral requirements)

m Improved Remained unchanged m Deteriorated Don't know
Iceland 4
Liechtenstein 11
Norway 27
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Outlook for the future

Q17. Considering the turnover over the next two to three years (2022-2024), how much does your enterprise expect to grow per
year?
(%)

Iceland

16 57

Liechtenstein

Norway

23 54 5 2

W Grow substantially - over 20% per year in terms of turnover

B Grow moderately - below 20% per year in terms of turnover
Staythesamesize

W Become smaller

B Don't know

Q19A. Do you feel confident talking about financing with banks and that you will obtain the desired results?

(%)
Iceland
61 24 6 8
Liechtenstein
58 23 13 1
Norway
82 15 4
W Yes | No M Not applicable ® Don't know
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Q19B. Do you feel confident talking about financing with equity investors/venture capital enterprises and that you will obtain
the desired results?
(%)

Iceland

Liechtenstein

Norway

W Yes W No M Not applicable B Don't know

Q20. If you need external financing to realise your growth ambitions, what type of external financing would you prefer most?
(%)

Iceland

65 11 12 6
Liechtenstein
39 25 8 27 1
Norway
W Bank loan ® Loan from other sources M Equity investment m Other m Don't know

Q22. What do you see as the most important limiting factor te get this financing?
(%)

Iceland

Liechtenstein

_.

Norway
!
W Insufficient collateral or guarantee Interest rates or price too high
MW Reduced control over the firm Financing not available at all
Other ® Too much paper work
M There are no obstacles M Don't know
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Q21. If you need external financing to realise your growth ambitions, what amount of financingwould you aim to obtain?
(%)

Iceland

Liechtenstein

17 26 15 22 18
Norway
15 10 21 32 14
Upto €25,000 ™ More than €25,000 and up to €100,000
m More than €100,000 and up to€250,000 m Morethan €250,000 andup to€1 million
m Over €1 million ¥ Don't know
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Characteristics and current state of enterprises

Q2a. Have the following company indicators decreased, remained unchanged or increased over the past 6 months?
(% - Turnover)

Iceland

56

- :

Liechtenstein

Norway

32

I
=

W Increased Remained unchanged W Decreased Don't know

Q2b. Have the following company indicators decreased, remained unchanged or increased over the past 6 months?
(% - Labour cost (including social contributions))

Iceland

e 76

I

Liechtenstein

66

Norway

69

I
ey
N

W Increased Remained unchanged W Decreased Don't know
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Q2c. Have the f ing i s decreased, remained unchanged or increased over the past 6 months?

Iceland

Liechtenstein

Norway

mncr

o
o
@

ad

c

Rermained unchanged m Decreased Don't know

Q2d. Have the following company indicators decreased, remainedunchanged or increased over the past 6 months?
(% - Interest expenses)

Iceland

Liechtenstein

22

Norway

W Increased = Remained unchanged M Decreased Not applicable, the firm has no debt ® Don't know

Q2e. Have the following company indicators decreased, remained unchanged or increased over the past 6 months?
(% - Profit)

Iceland

Liechtenstein

Norway

E

W Increased Remained unchanged B Decreased Don't know
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QOb How important have the following problems been for your enterprise in the past six months? Please answer on a scale of 1-10, where 1 means not it is not at all
important and 10 means it is extremely important.

W Availability of skilled staff or experienced managers B Finding customers m Competition Access to finance Costs of production or labour Regulation Other

90
80
70
60
50
40
30
20

10

LI NO IS

T1 Share of high-growth enterprises
(%)

Iceland 10

Liechtenstein El

Norway 25

T2 Share of gazelles
(%)

Iceland |0

Liechtenstein 2

Norway 5
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T3 Share of innovative firms
(%)

Iceland

Liechtenstein

o _ :

T4 Share of exporters
(%)

Iceland

Liechtenstein

Norway
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APPENDIX 1I: QUESTIONNAIRE

European Commission and European Central Bank
Survey on the access to finance of enterprises,

September 2022 to October 2022

[Introduction to the online survey]
Welcome to the Survey on the access to finance of enterprises: a joint initiative of the European Commission and the European Central Bank.

Your business has been selected to participate in this Europe-wide survey, which aims to assess the financing needs and the availability of
financing among companies like yours. We very much appreciate your participation.

Your answers to this voluntary survey will be treated in strict confidence, used for statistical or policy research purposes and published in
anonymised form only.

Please click ‘next’ to continue.

[Introduction to the telephone surveyl

Hello, my name is <interviewer> and | am calling from <survey company> on behalf of the European Commission and the European Central
Bank. Your business has been selected to participate in a Europe-wide survey on the financing needs and the availability of financing among
companies like yours.

European policymakers want to have a better understanding of the issues and circumstances faced by small, medium-sized and large non-
financial enterprises when it comes to accessing finance from banks and other institutions. This survey is now being conducted across Europe
and your input is of the utmost importance: the responses to the survey will help shape policy decisions by the European Commission and the
European Central Bank.

[IF RESPONDENT IS FROM PANEL: You may remember that we spoke to you about <INSERT CORRECT TIME PERIOD (e.g. six months, one year,
one and a half years)> ago and you kindly said that you would be willing to participate again in the survey at around this time.]

[READ IF NECESSARY (IF RESPONDENTS ASK FOR MORE INFORMATION ABOUT THE PROJECT): The results of the survey will help the European
Commission in its evidence-based policymaking to improve the access to finance for businesses and in the monetary policy of the European
Central Bank. Can | email you some more information about the survey?]

May | speak with the most appropriate person — the person best able to provide information on how your company is financed?

[READ IF NECESSARY: This person could be the owner, a finance manager, the finance director or the chief financial officer (CFO).]

Your answers to this voluntary survey will be treated in strict confidence, used for statistical or policy research purposes and published in
aggregate form only.

[READ IF NECESSARY: Would you prefer to participate in the survey by phone or online?]

DO. Can you please confirm that the name of your company is correct? If not, please indicate the correct company name.
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Section 1
General characteristics of the enterprise
(Demographic part, common)
[FOR PANEL MEMBERS:]
First a few demographic questions - you may have already answered these, but it would be good to confirm that the details are still correct.
D2. NEW RESPONDENTS:
How would you characterise your enterprise? Is it...
D2. PANEL MEMBERS:
Can you confirm that your enterprise is <STATE ANSWER FROM PREVIOUS WAVE>?
[READ IF NECESSARY: If not, what is the correct category?]
[ONLY ONE ANSWER IS POSSIBLE]
a subsidiary of another enterprise
[READ IF NECESSARY: a separate, distinct legal entity that is part of a profit-oriented enterprise] 4
a branch of another enterprise
[READ IF NECESSARY: branches are controlled by a parent company and are not separate legal entities] 5
an autonomous profit-oriented enterprise, making independent financial decisions
[READ IF NECESSARY:in the sense of making independent management decisions; this includes partnerships and cooperatives] 2
a non-profit enterprise
[READ IF NECESSARY: foundation, association, semi-government] 3
[DK/NA] 9
[IF 3 (NON-PROFIT) STOP INTERVIEW INTERVIEW NOT VALID]
[IF 4 (SUBSIDIARY) MAKE THE FOLLOWING REQUEST]
In your replies to all the following questions, please respond on behalf of the subsidiary.
[IF 5 (BRANCH) ASK THE FOLLOWING QUESTION]
Are you knowledgeable about the finances of the whole enterprise, that is, the head office and all branches?
[IFNO STOPINTERVIEW INTERVIEW NOT VALID]
[IF YES: Please respond on behalf of the whole enterprise, that is, the head office and all branches.]
[FILTER: IF D2 FEATURES 4 OR 5]
D2A. NEW RESPONDENTS:
In which country is the parent company of your enterprise located?
D2A. PANEL MEMBERS: Can you confirm that the parent company of your enterprise is located in <STATE ANSWER FROM PREVIOUS WAVE >?
[READ IF NECESSARY: If not, what is the correct country?]
[DO NOT READ OUT - USE 1SO COUNTRY CODES]
[LIST OF MAIN COUNTRY CODES]
Euro area countriesOther EU Member States ~ Other countries

AT Austria BG Bulgaria AL Albania
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BE Belgium HR Croatia BA Bosnia and Herzegovina

cY Cyprus (Z Czech Republic CN China

EE Estonia DK Denmark MK North Macedonia

Fl Finland HU Hungary IS Iceland

FR France PL Poland JP Japan

DE Germany RO Romania ME Montenegro

GR Greece SE Sweden NO Norway

IE Ireland RS Serbia

IT Italy RU Russian Federation

LT Lithuania CH Switzerland

LV Latvia TR Turkey

LU Luxembourg us United States
MT Malta XK Kosovo

NL Netherlands UK United Kingdom
PT Portugal

SK Slovakia

Sl Slovenia

ES Spain -99 Don’t know

[FILTER: ALL ENTERPRISES]

D1. How many people does your enterprise currently employ either full or part-time at all its locations <in your country>? Please do not include
unpaid family workers and freelancers working regularly for your enterprise.

[READ IF NECESSARY: Full-time and part-time employees should each count as one employee. Employees working less than 12 hours per week
are to be excluded.]

[ONLY ONE ANSWER IS POSSIBLE]
NUMERICAL ANSWER [1-999999]
[DK/NA]

[READ IF 1 EMPLOYEE: The business must have at least one employee beyond the owner(s). Can you confirm that the employee is not the
owner?]

[IF OEMPLOYEES STOPINTERVIEW INTERVIEW NOT VALID]

D1_rec. [IF NA/DK ASK ABOUT APPROXIMATE NUMBER IN BRACKETS — ONLY ONE ANSWER IS POSSIBLE IF STILL NA/DK  STOP INTERVIEW
INTERVIEW NOT VALID]

What is the approximate number?
from 1 employee to 9 employees 1
from 10 employees to 49 employees 2
from 50 employees to 249 employees 3
250 employees or more 4
[DK/NA] 9

D1_C. PANEL MEMBERS: [IF THE NEW CATEGORY DIFFERS SIGNIFICANTLY (I.E. BY MORE THAN ONE CATEGORY) FROM THE PREVIOUS WAVE,
ASK THE FOLLOWING QUESTION.]
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The last time your enterprise was interviewed, it had <STATE ANSWER FROM PREVIOUS WAVE> employees. Can you confirm that the number
<has increased/decreased> to <STATE ANSWER FROM CURRENT WAVE>? [READ IF NECESSARY: If not, what is the correct number?]

D3. What is the main activity of your enterprise?
[ONLY ONE ANSWER IS POSSIBLE]
construction 2
industry
[READ IF NECESSARY: it includes manufacturing, mining and electricity, gas and water supply] 12
wholesale or retail trade 4
transport5
agriculture
[STOP INTERVIEW INTERVIEW NOT VALID] 8
public administration
[STOP INTERVIEW INTERVIEW NOT VALID] 9
financial services
[STOP INTERVIEW INTERVIEW NOT VALID] 10
other services to businesses or persons
[READ IF NECESSARY: for example, hotels and restaurants, IT services] 13
[READ IF NECESSARY: If none of these, please specify.]
[IF RECODING IS NOT POSSIBLE, STOP INTERVIEW  INTERVIEW NOT VALID] 11
[DK/NA] [STOP INTERVIEW  INTERVIEW NOT VALID] 99
D3_C. PANEL MEMBERS: [IF SECTOR DIFFERS FROM THE PREVIOUS WAVE, ASK THE FOLLOWING QUESTION.]

The last time your enterprise was interviewed, it was active in <STATE ANSWER FROM PREVIOUS WAVE>. Can you confirm that it is involved in
<STATE ANSWER FROM CURRENT WAVE>? [READ IF NECESSARY: If not, what is the correct category?]

D6. NEW RESPONDENTS:

Who owns the largest stake in your enterprise?

D6. PANEL MEMBERS: Can you confirm that the largest stake in your enterprise is still owned by <STATE ANSWER FROM PREVIOUS WAVE>?
[READ IF NECESSARY: If not, what is the correct category?]

[ONLY ONE ANSWER IS POSSIBLE. IF RESPONDENT CLASSIFIES THE ENTERPRISE IN ONE OF THE FIRST CATEGORIES, THERE IS NO NEED TO
READ ALL THE CATEGORIES]

[READ IF NECESSARY (NOTE ON THE REFERENCE TO THE LIMITED LIABILITY COMPANY): A limited liability company is a legal form of an
enterprise that provides protection against personal liability to its owners. The owners can be natural persons or other enterprises. To which
category would you classify the owner with the largest stake in your enterprise? READ THE CATEGORIES]

one owner only, that is yourself or another natural person 5

family or entrepreneurs [READ IF NECESSARY: more than one owner] 2

other enterprises or business associates 3

public shareholders, as your enterprise is listed on the stock market 1

venture capital enterprises or business angels [READ IF NECESSARY: individual investors providing capital or know-how to young
innovative enterprises] 4

other 7
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[DK/NA] 9
D4. What was the annual turnover of your enterprise in 2021?
[READ IF NECESSARY: Please include all locations of your enterprises, both <in your country> and abroad.]
[ONLY ONE ANSWER IS POSSIBLE]
[For non-euro area countries, the amounts in euro will be converted to national currency.]

up to €500,000 5

. more than €500,000 and up to €1 million 6
more than €1 million and up to €2 million 7
more than €2 million and up to €10 million 2

more than €10 million and up to €50 million 3
more than €50 million 4
[DK/NA] 9

D4_C. PANEL MEMBERS: [IF THE NEW CATEGORY DIFFERS SIGNIFICANTLY (L.E. BY MORE THAN ONE CATEGORY) FROM THE PREVIOUS WAVE,
ASK THE FOLLOWING QUESTION.]

The last time your enterprise was interviewed, the turnover was <STATE ANSWER FROM PREVIOUS WAVE>. Can you confirm that it is now
<STATE ANSWER FROM CURRENT WAVE>? [READ IF NECESSARY: If not, what is the correct category?]

D7. What percentage of your company’s total turnover in 2021 is accounted for by exports of goods and services?

[READ IF NECESSARY: Exports comprise sales of goods or the provision of services to non-residents, including to foreign tourists visiting the
relevant country.]

NUMERICAL ANSWER IN PERCENTAGES [0-100]
[DK/NA: -99]
D7_rec. [IF (NA/DK) ASK WHETHER ONE OF THE FOLLOWING CATEGORIES WOULD APPLY — ONLY ONE ANSWER IS POSSIBLE]
Which of the following categories apply?
0% - my enterprise did not export any goods and services last year 1
less than 25% 2
between 25% and 50% 3
over 50%4
[DKI] 9

D7_C. PANEL MEMBERS: [IF THE NEW CATEGORY DIFFERS SIGNIFICANTLY (L.E. BY MORE THAN ONE CATEGORY) FROM THE PREVIOUS WAVE,
ASK THE FOLLOWING QUESTION.]

The last time your enterprise was interviewed, the share of total turnover accounted for by exports was <STATE ANSWER FROM PREVIOUS
WAVE>. Can you confirm that it is now <STATE ANSWER FROM CURRENT WAVE>?

[READ IF NECESSARY: If not, what is the correct number?]
[FILTER: IF D7_rec FEATURES CODE 2, 3 OR 4 (“enterprise exported”)]

QA1A To which markets did your company export goods or services in 2021? Did you export to a country in Europe?

Yes 1
No 2
[DK] 99
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[ONE ANSWER PER LINE]

1 Euro area [READ IF NECESSARY: countries that use the euro as their common currency, namely: Austria, Belgium, Cyprus, Estonia,

Finland, France, Germany, Greece, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Portugal, Slovakia, Slovenia or Spain]
1299

2. Rest of European Union (this excludes the United Kingdom) [READ IF NECESSARY: Bulgaria, Croatia, Czech Republic, Denmark, Hungary,

Poland, Romania or Sweden] 1 2 99

10.  The United Kingdom 12 99

3. European countries outside the European Union including Russia and excluding the United Kingdom [READ IF NECESSARY: Albania,
Andorra, Armenia, Azerbaijan, Belarus, Bosnia and Herzegovina, Georgia, Iceland, Kosovo, Liechtenstein, Moldova, Monaco, Montenegro, North
Macedonia, Norway, Russia, San Marino, Serbia, Switzerland, Ukraine or Vatican City] 12 99

[FILTER: IF D7_rec FEATURES CODE 2, 3 OR 4 (“enterprise exported”)]

QAI1B. Did you export to markets outside Europe? 1299

[FILTER: IF QA1B FEATURES CODE 1 (“YES - exported outside Europe”)]

QA1C. To which of the following markets outside Europe did you export?

4. North America (the United States or Canada) 12 99
5. Latin America and the Caribbean 1299

6. China 1299

7. Rest of Asia and the Pacific 12 99

8. Middle East and North Africa 1299

9. Rest of Africa 1299

[FILTER: ALL ENTERPRISES]
D5. NEW RESPONDENTS:
In which year was your enterprise first registered?

[READ IF NECESSARY: In the case of a past acquisition, please refer to the year when the acquiring enterprise was registered or, in the case of
a merger, to the largest enterprise involved (in terms of employees)].

D5. PANEL MEMBERS: Can you please confirm that your enterprise was registered in <STATE ANSWER FROM PREVIOUS WAVE>?
[READ IF NECESSARY: If not, what is the correct year?]
NUMERICAL ANSWER [1700-2022] <FOUR DIGITS, LESS OR EQUAL THAN YEAR OF SURVEY>
[DKINA]
[THE AGE OF THE ENTERPRISE IS CALCULATED AS 2022 MINUS THE YEAR OF REGISTRATION.]
D5_rec. [IFNA/DK  ASK WHETHER ONE OF THE FOLLOWING CATEGORIES WOULD APPLY — ONLY ONE ANSWER IS POSSIBLE]
Approximately, how old is your enterprise?
10 yearsor more 1
5 years or more, but less than 10 years 2
2 years or more, but less than 5 years 3
less than 2 years 4

[DK/NA] 9
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Section 2
General information on the type and situation of the enterprise

We will now turn to your enterprise’s current situation. When asked about the changes experienced by your enterprise over the past six months,
please report just the changes that have occurred between April 2022 and now.

[FILTER: ALL ENTERPRISES]

QOb. How important have the following problems been for your enterprise in the past six months? Please answer on a scale of 1-10, where 1
means it is not at all important and 10 means it is extremely important.

[ONE ANSWER PER LINE. DK/NA (CODE 99) OPTION PERMITTED]

1 Finding customers
2. Competition
3. Access to finance

[READ IF NECESSARY: Financing of your business — bank loans, trade credit, equity, debt securities, other external financing]
4, Costs of production or labour

[READ IF NECESSARY: If your company does not have production costs, please refer only to labour costs. Labour costs include wages, employee
benefits and payroll taxes paid by an employer.]

5. Availability of skilled staff or experienced managers
6. Regulation, for example European and national laws, industrial regulations
7. Other, please specify

[READ IF NECESSARY: For “Other”, please specify, “Is there anything else which has been a problem for your enterprise in the past six months?”]

[WRITE DOWN THE VERBATIM ANSWER. USE THE FOLLOWING CODES, IF THE ANSWER CAN BE CLASSIFIED AS ONE OF THE FOLLOWING
CATEGORIES: 11 - Taxes, 12 - Cash flow/ liquidity, 13 — Bureaucracy, 14 - Exchange rate fluctuations, 15 - Political instability/economic crisis,
17 - Coronavirus (COVID-19)], 18 — War in Ukraine 19 - Rising inflation

Q2. Have the following company indicators decreased, remained unchanged or increased over the past six months?

[ONLY ONE ANSWER PER LINE]

Increasedl
Remained unchanged 2
Decreased 3

[NOT APPLICABLE, ENTERPRISE HAS NO DEBT] 7
[DK/NA] 9

[AS REGARDS ITEM (d) and (j), IF THE COMPANY HAS NO DEBT, CODE 7 (NOT APPLICABLE) SHOULD BE USED.]

(@) Turnover 12 39

(b) Labour costs (including social contributions) 1239

(c) Other costs (materials, energy, other) 12 39

(d) Interest expenses

[READ IF NECESSARY: what your company pays in interest for its debt] 12379
(e) Profit

[READ IF NECESSARY: net income after taxes] 1239

(@) Investments in property, plant or equipment)
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[READ IF NECESSARY: fixed investment] 1239
(h) Inventories and other working capital
[*READ IF NECESSARY: Inventories are the goods and materials that a business holds for the ultimate purpose of resale. *READ IF NECESSARY:

Working capital is the difference between current assets, such as inventories and invoices, and current liabilities, thatis, debt or other obligations
coming due within ayear] 1239

(i) Number of employees

[READ IF NECESSARY (IF RESPONDENTS GIVES THE NUMBER): Please indicate if it increased or decreased in the past six months] 123
9

g) Debt compared to assets

[READ IF NECESSARY: that is the ratio of all kinds of debt to total assets] 12379

Section 3
Financing of the enterprise
We will now turn to the financing of your enterprise.

Q4. Are the following sources of financing relevant to your enterprise, that is, have you used them in the past or considered using them in the
future? Please provide a separate answer in each case.

[ONE ANSWER PER LINE IS POSSIBLE (CODE 3, 7 OR 9)]
Yes, this sourceis relevant to my enterprise

[READ FOR THE FIRST TWO ITEMS, AFTERWARDS IF NECESSARY: that is, | have used it in the past or considered using it in the future) 3
No, this source is not relevant to my enterprise 7
[DK/NA] 9

[FOR EACH FINANCING SOURCE, IF THE ANSWER IS “YES” (CODE 3), ASK THE RELEVANT FOLLOW-UP QUESTION — ONE ANSWER PER LINE IS
POSSIBLE (CODE 1, 2 OR99)]

Yes 1
No 2
[DK/NA] 99
(c) Credit line, bank overdraft or credit cards overdraft.

[*READ IF NECESSARY: A credit line is a pre-arranged loan that can be used, in full orin part, at discretion and with limited advance warning.
*READ IF NECESSARY: The difference between a bank loan and a credit line is that in the case of a bank loan, the precise amount of loan and
the dates of repayments are usually fixed, while in the case of a credit line, the borrower can draw only part of the money at discretion up to
an agreed maximum balance, and interest is charged only on money actually withdrawn.
*READ IF NECESSARY: A bank overdraft is the negative balance on a bank account with or without specific penalties.
*READ IF NECESSARY: A credit card overdraftis a negative balanceon acredit card] 379
IF “YES” (CODE 3)

Have you drawn on such types of credit in the past six months? 12 99
(b) Grants or subsidised bank loans
[READ IF NECESSARY: involving, for example, support from public sources in the form of guarantees or reduced interest rate loans.] 379

IF “YES” (CODE 3)

Have you obtained new financing of this type in the past six months? 1299
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(d) Bank loan (excluding subsidised bank loans, overdrafts and credit lines)
[*READ IF NECESSARY: both short and long-term.
*READ IF NECESSARY: The difference between a bank loan and a credit line is that in the case of a bank loan, the precise amount of loan and
the dates of repayments are usually fixed, while in the case of a credit line, the borrower can draw only part of the money at discretion up to
an agreed maximum balance, and interest is charged only on money actually withdrawn.] 379
IF “YES” (CODE 3)

Have you taken out a new loan or renewed such a loan in the past six months? 1299

(e) Trade credit

[READ IF NECESSARY: that means paying your suppliers at the later agreed date, usually 30, 60 or 90 days after the delivery of the purchased
goods or services] 379

IF “YES” (CODE 3)
Have you obtained trade credit from your business partners in the past six months? 12 99
) Other loan, for example from family and friends, a related enterprise or shareholders, excluding trade credit 379
IF “YES” (CODE 3)
Have you taken out or renewed such a loan in the past six months? 1299
(m) Leasing or hire-purchase

[READ IF NECESSARY: obtaining the use of a fixed asset (for example, cars or machinery) in exchange for regular payments, but without the
immediate ownership of the asset] 379

IF “YES” (CODE 3)

Have you obtained new financing of this type in the past six months? 1299
(h) Debt securities issued [READ IF NECESSARY: short-term commercial paper or longer-term corporate bonds issued by your enterprise]
379
IF “YES” (CODE 3) Have you issued any debt securities in the past six months? 1299
() Equity capital

[*READ IF NECESSARY: Equity capital refers to raising capital through the sale of shares in your enterprise. It is usually associated with the
financing of companies listed on an exchange via public offerings. It can also involve a private sale, in which the transaction between investors
and the enterprise takes place directly.

*READ IF NECESSARY: Equity capital includes quoted and ungquoted shares or other forms of equity provided by the owners themselves or by
external investors, including venture capital or business angels.

*READ IF NECESSARY: Venture capital enterprises or business angels are individual investors providing capital or know-how to young innovative
enterprises.] 379

IF “YES” (CODE 3) Have you issued equity in the past six months? 12 99
r Factoring

[READ IF NECESSARY: selling your invoices to a factoring company; this company gets your debt and has to collect it; it will make a profit by
paying you less cash than the face value of the invoice] 379

IF “YES” (CODE 3) Have you used factoring in the past six months?1 2 99

(@) Retained earnings or sale of assets [READ IF NECESSARY: internal funds like cash or cash equivalent, resulting for instance from
savings, retained earnings or sale of assets] 379

IF “YES” (CODE 3) Have you retained earnings or sold assets in the past six months? 12 99
(p) Other sources of financing, for example subordinated debt instruments, participating loans, peer-to-peer lending, crowdfunding

[*READ IF NECESSARY: Subordinated debt is repayable only after other debts have been satisfied.
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*READ IF NECESSARY: A participating loan gives the lender the right to convert the loan into an ownership or equity interest in the company
under specified clauses and conditions.

*READ IF NECESSARY: Peer-to-peer lending consists of lending money to an unrelated individual or enterprise without a traditional financial
intermediary, usually via dedicated online lending portals.

*READ IF NECESSARY: Crowdfunding involves raising monetary contributions from a large number of people, typically via the internet] 379
IF “YES” (CODE 3)
Have you obtained such sources of financing in the past six months? 1299
[FILTER: IF ITEM Q4.d) (BANK LOANS) IS “NOT RELEVANT” (CODE 7)]
Q32. You mentioned that bank loans are not relevant for your enterprise. What is the main reason for this?
[ONLY ONE ANSWER IS POSSIBLE]
Insufficient collateral or guarantee 1
Interest rates or price too high 2
Reduced control over the enterprise 3
Too much paperwork is involved 6
No bank loans are available 4
| do not need this type of financing 8
Other 5
[DKI] 9

[FILTER: FOR EACH Q4 ITEM THAT IS “RELEVANT” (CODE 1, 2, 99), NAMELY Q4.c), Q4.d), Q4.b), Q4.e), Q4.h) AND Q4.j), FILL THE RELEVANT ITEM
IN Q5]

Q5. For each of the following types of external financing, please indicate if your needs increased, remained unchanged or decreased over the
past six months.

[ONE ANSWER PER LINE IS POSSIBLE]

Increasedl
Remained unchanged 2
Decreased 3

[INSTRUMENT NOT APPLICABLE TO MY ENTERPRISE] 7
[DK] 9
[FILTER: IF Q4.c) FEATURES CODE 1, 2 OR 99]
) Credit line, bank overdraft or credit card overdraft 12379
[FILTER: IF Q4.d) OR Q4.b) FEATURES CODE 1, 2 OR 99]
(@) Bank loans (excluding overdraft and credit lines) 12 37 9
[FILTER: IF Q4.e) FEATURES CODE 1, 2 OR 99]
(b) Trade credit 12379
[FILTER: IF Q4.j) FEATURES CODE 1, 2 OR 99]
(0 Equity capital [READ IF NECESSARY: including venture capital or business angels] 12379
[FILTER: IF Q4.h) FEATURES CODE 1, 2 OR 99]

(d) Debt securities issued [READ IF NECESSARY: short-term commercial paper or longer-term corporate bonds issued by your enterprise]
12379
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[FILTER: IF Q4.m) FEATURES CODE 1, 2 OR 99]

(@) Leasing or hire-purchase [READ IF NECESSARY: obtaining the use of a fixed asset, for example, cars or machinery, in exchange for
regular payments, but without the immediate ownership of the asset] 12379

[FILTER: IF Q4.f) FEATURES CODE 1, 2 OR 99]

(h) Other loan, for example from family and friends, a related enterprise or shareholders, excluding trade credit 12379
[FILTER: IF Q4.b) OR Q4.c) OR Q4.d) IS “RELEVANT” (CODE 3)]

Q7A. Have you applied for the following types of financing in the past six months?

[READ IF NECESSARY: Please also take into account renewal of the existing contracts.]

[ONE ANSWER PER LINE IS POSSIBLE]

Applied 1

Did not apply because of possible rejection 2

Did not apply because of sufficient internal funds 3
Did not apply for other reasons 4

[DK/NA] 9

[FILTER: IF Q4.c) FEATURES CODE 1, 2 OR 99]

(d) Credit line, bank overdraft or credit card overdraft 12349
[FILTER: IF Q4.d) OR Q4.b) FEATURES CODE 1, 2 OR99]

(@) Bank loan (excluding overdraft and credit lines) 12349

[FILTER: IF Q4.e) FEATURES CODE 1, 2 OR 99]

(b) Trade credit [READ IF NECESSARY: It covers not only an explicit request for trade credit to the business partners, but also if you have
received a trade credit within a standard business practice] 12349

[FILTER: IF AT LEAST ONE OF THE Q4 ITEMS Q4.f), Q4.h), Q4.j), Q4.m), Q4.r) OR Q4.p) IS “RELEVANT” (CODE 1, 2, 99)]

(c) Otherexternal financing [READ IF NECESSARY: for example, loans from a related company, shareholders or family and friends, leasing,
factoring, grants, subordinated debt instruments, participating loans, peer-to-peer lending, crowdfunding, and issuance of equity and debt
securities] 12349

[FILTER: FOR EACH Q7A ITEM THAT IS “APPLIED” (CODE 1), FILL THE RELEVANT ITEM IN Q7B]

Q7B. If you applied and tried to negotiate for this type of financing over the past six months, what was the outcome? Please provide a separate
answer in each case.

[ONLY ONE ANSWER PER LINE 1S POSSIBLE]
Received everything 1
Received 75% and above
[DO NOT READ: received mostofit] 5
Received below 75%
[DO NOT READ: only received a limited part of it]6
Refused because the cost was too high 3
Was rejected 4
Application is still pending 8
[DK] 9

[FILTER: IF Q7A.d) FEATURES CODE 1]
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(d) Credit line, bank overdraft or credit card overdraft 1345689
[FILTER: IF Q7A.a) FEATURES CODE 1]

(@) Bank loan (excluding overdraft and credit lines) 1345689

[FILTER: IF Q7A.b) FEATURES CODE 1]

(b) Trade credit 1345689

[FILTER: IF Q7A.c) FEATURES CODE 1]

(c) Other external financing

[READ IF NECESSARY: for example, loans from a related company, shareholders or family and friends, leasing, factoring, grants, subordinated
debt instruments, participating loans, peer-to-peer lending, crowdfunding, and issuance of equity and debt securities] 1345689

[FILTER: IF Q7B.a) FEATURES CODE 1, 3, 4, 5,6 OR8]

Q8A. What is the size of the last bank loan that your enterprise...

[IF Q7B. a) FEATURES CODE 1, 5 or 6]

...obtained or renegotiated in the past six months?

[IF Q7B. a) FEATURES CODE 3, 4 or 8]

...attempted to obtain in the past six months?

[ONLY ONE ANSWER IS POSSIBLE]

[For non-euro area countries, the amounts in euro will be converted into national currency.]

up to €25,000 1

more than €25,000 and up to €100,000 2
more than €100,000 and up to €250,000 5
more than €250,000 and up to €1 million 6

over €1 million 4
[DK/NA] 9
[FILTER: IF Q7B.d) FEATURES CODE 1, 3, 5 OR 6]
Q8B_TYPE. What interest rate was charged for the credit line or bank overdraft for which you applied? Was it fixed or variable rate?

[READ IF NECESSSARY: variable interest rates are generally characterised by the reference rate and the spread, for example 6-month EURIBOR
plus 1.5%.]

fixed 1
variable 2
[FILTER: IF Q8B_TYPE IS “FIXED” (CODE 1)]
Q8B_FIX. Please indicate the interest rate.
NUMERICAL ANSWER IN PERCENTAGES [0-100],
UP TO FOUR DECIMAL PLACES, SEPARATED BY DECIMAL POINT, FOR EXAMPLE: 12.5988%, 0.5%
[DK/NA: -99]
[FILTER: IF Q8B_TYPE IS “VARIABLE” (CODE 2)]

Q8B_VAR. Please indicate the name of the reference rate and the spread
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[READ IF NECESSARY: variable interest rates are characterised by the reference rate, the maturity of the reference rate and the spread, for
example 6-month EURIBOR plus 1.5%. The most frequently used reference rate in the euro area is EURIBOR, the euro interbank offered rate.
The maturity of the reference rate usually varies from 1 week to 12 months. The spread is a fixed percentage over the reference rate]
Q8B_VAR_REFERENCE RATE

What was the reference rate?

DROP-DOWN LIST:

EURIBOR- 1 week 1

EURIBOR - 1 month 3

EURIBOR - 3 months 5

EURIBOR - 6 months 6

EURIBOR - 12 months 8

EURIBOR - unknown maturity 9

€STR [READ IF NECESSARY: euro short-term rate] 12
Other, please specify 11

[DK] -99

[FILTER: IF Q8B_REF_RATE FEATURES CODE 11]

Q8B_VAR_OTHER. What was the reference rate?

VERBATIM ANSWER [0-30 CHARACTERS]

[DK/NA: -99]

[FILTER: IF Q8B_TYPE IS “VARIABLE” (CODE 2)]

Q8B_VAR_SPREAD. What was the spread?

NUMERICAL ANSWER IN PERCENTAGES [0-100],

UP TO FOUR DECIMAL PLACES, SEPARATED BY DECIMAL POINT, FOR EXAMPLE: 12.5988%, 0.5%
[DK/NA: -99]

[FILTER: IF Q8B_VAR_REF_RATE IS “DK” (CODE -99)]

Q8B_VAR_TOTAL. If you do not know the reference rate, what was the final interest rate charged by the bank?
[READ IF NECESSARY: that is the sum of reference rate and the spread]

Final interest rate:

NUMERICAL ANSWER IN PERCENTAGES [0-100],

UP TO FOUR DECIMAL PLACES, SEPARATED BY DECIMAL POINT, FOR EXAMPLE: 12.5988%, 0.5%
[DK/NA: -99]

[IF Q8B_FIX, Q8B_VAR_SPREAD OR Q8B_VAR_TOTAL IS HIGHER THAN 15%, THEN READ: The interest rate charged is relatively high. Could you
confirm that it was indeed <STATE ANSWER OF THE RESPONDENT> percent?]

[IF Q8B_FIX OR Q8B_TOTAL IS EQUAL TO 0%, THEN READ: Could you confirm that no interest rate was indeed charged?]

[FILTER: ALL ENTERPRISES]

Q6A. For what purpose was financing used by your enterprise during the past six months?

[READ IF NECESSARY: Financing could have been obtained both from the external sources and from funds generated by your enterprise.]

Yes 1
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No 2

[DK/NA (NOT APPLICABLE TO MY ENTERPRISE - | HAVE NOT USED ANY FINANCING)] 99

1 Investments in property, plant or equipment [READ IF NECESSARY: fixed investment] 1299
2. Inventory and other working capital 12 99

3. Hiring and training of employees 1299

4, Developing and launching of new products or services 1299

5. Refinancing or paying off obligations 12 99

6. Other 1299

[FILTER: ALL ENTERPRISES]

Section 4

Availability of finance and market conditions

In this part of the survey, we would like to ask about your enterprise’s experiences and views on the availability of finance and market conditions.
Q11. Foreach of the following factors, would you say that they have improved, remained unchanged or deteriorated over the past six months?

[ONE ANSWER PER LINE]

Improved 1
Remained unchanged 2
Deteriorated 3

[NOT APPLICABLE TO MY ENTERPRISE - ONLY FOR b), e), f), g), h)] 7

[DK] 9
(@) General economic outlook, insofar as it affects the availability of external financing 1239
(b) Access to public financial support, including guarantees 12379
(c) Your enterprise-specific outlook with respect to your sales and profitability or business plan

[READ IF NECESSARY: insofar as it affects the availability of external financing for youl 12 39

(d) Your enterprise’s own capital

[READ IF NECESSARY: capital provided by the owners or shareholders of the enterprise] 12 39

(e) Your enterprise’s credit history

[READ IF NECESSARY: in other words, your credit worthiness, that is your track record of repaying past debts] 12379

[FILTER: IF THE ITEM Q4.c) (CREDIT LINE, BANK OVERDRAFT, CREDIT CARD OVERDRAFT), Q4.d) (BANK LOAN) OR Q4.b) (SUBSIDISED BANK LOAN)
IS “RELEVANT” (CODE 1, 2, 99)]

[CODE 7 ISNOT TO BE USED FOR ENTERPRISES HAVING “APPLIED” (CODE 1) IN Q7A.d), OR Q7A.a)]
il Willingness of banks to provide credit to your enterprise

[READ IF NECESSARY: lender’s attitude]1 2 37 9

[FILTER: IF THE ITEM Q4.e) (TRADE CREDIT) IS “RELEVANT” (CODE 3)]

[CODE 7 ISNOT TO BE USED FOR ENTERPRISES HAVING “APPLIED” (CODE 1) IN Q7A.b)]

(@) Willingness of business partners to provide trade credit

[READ IF NECESSARY: business partners’ attitude] 12379
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[FILTER: IF ONE OF THE Q4 ITEMS Q4.f) (OTHER LOAN), Q4.h) (DEBT SECURITIES), Q4.j) (EQUITY CAPITAL) OR Q4.p) (OTHER SOURCES OF
FINANCING) IS “RELEVANT” (CODE 1, 2, 99)]

(h) Willingness of investors to invest in yourenterprise [READ IF NECESSARY: investors’ attitudes towards, for example, investing in equity
or debt securities issued by your enterprise] 12379

[FILTER: FOR EACH OF THE Q4 ITEMS THAT ARE “RELEVANT” (CODE 1, 2, 99), NAMELY Q4.c), Q4.d), Q4.b), Q4.e), Q4.h) AND Q4.j), FILL THE
RELEVANT ITEMIN Q9]

Q9. For each of the following types of financing, would you say that their availability has improved, remained unchanged or deteriorated for
your enterprise over the past six months?

[ONE ANSWER PER LINE]

Improved 1
Remained unchanged 2
Deteriorated 3

[NOT APPLICABLE TO MY ENTERPRISE] 7
[DKI] 9
[FILTER: IF Q4.c) FEATURES CODE 1, 2 OR 99]
[CODE 7 ISNOT TO BE USED FOR ENTERPRISES HAVING “APPLIED” (CODE 1) IN Q7A.d)]
) Credit line, bank overdraft or credit card overdraft 12379
[FILTER: IF Q4.d) OR Q4.b) FEATURES CODE 1, 2 OR99]
[CODE 7 ISNOT TO BE USED FOR ENTERPRISES HAVING “APPLIED” (CODE 1) IN Q7A.a)]
(@) Bank loans (excluding overdraft and credit lines) 12 37 9
[FILTER: IF Q4.e) FEATURES CODE 1, 2 OR 99]
[CODE 7 ISNOT TO BE USED FOR ENTERPRISES HAVING “APPLIED” (CODE 1) IN Q7A.b)]
(b) Trade credit 12379
[FILTER: IF Q4.j) FEATURES CODE 1, 2 OR 99]
(c) Equity capital [READ IF NECESSARY: including venture capital or business angels] 12379
[FILTER: IF Q4.h) FEATURES CODE 1, 2 OR 99]
(d) Debt securities issued
[READ IF NECESSARY: short-term commercial paper or longer-term corporate bonds issued by your enterprise] 12379
[FILTER: IF Q4.m) FEATURES CODE 1, 2 OR99]
(@) Leasing or hire-purchase

[READ IF NECESSARY: obtaining the use of a fixed asset (for example, cars or machinery) in exchange for regular payments, but without the
immediate ownership of the asset] 12379

[FILTER: IF Q4.f) FEATURES CODE 1, 2 OR 99]
(h) Other loan, for example from family and friends, a related enterprise or shareholders, excluding trade credit 12379
[FILTER: Q7A.A) OR Q7A.D) IS “APPLIED” (CODE 1) (BANK LOANS, AND CREDIT LINES, BANK OVERDRAFT AND CREDIT CARD OVERDRAFTS)]

Q10. We will turn now to the terms and conditions of bank financing, such as bank loans, overdrafts and credit lines. Please indicate whether
the following items increased, remained unchanged or decreased in the past six months.

[ONE ANSWER PER LINE]

Was increased by the bank 1
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Remained unchanged 2
Was decreased by the bank 3
[DK/NA] 9
Price terms and conditions:
(@) Level of interest rates 1239
(b) Level of the cost of financing other than interest rates, such as charges, fees, commissions 1239

Non-price terms and conditions:

(c) Available size of loan or credit line 1239
(d) Available maturity of the loan 1239
(e) Collateral requirements

[READ IF NECESSARY: the security given by the borrower to the lender as a pledge for the repayment of the loan] 1239

) Other, for example, required guarantees, information requirements, procedures, time required for loan approval, loan
covenants

[READ IF NECESSARY: an agreement or stipulation laid down in loan contracts under which the borrower pledges either to take certain action
or to refrain from taking certain action] 1239

[FILTER: FOR EACH Q4 ITEM THAT IS “RELEVANT” (CODE 1, 2, 99), NAMELY Q4.c), Q4.d), Q4.e), Q4.h), Q4.j) and Q4.a), FILL THE RELEVANT ITEM
IN Q23]

Q23. Looking ahead, for each of the following types of financing available to your enterprise, please indicate whether you think their availability
will improve, deteriorate or remain unchanged over the next six months.

[ONE ANSWER PER LINE]
Will improve 1
Will remain unchanged 2
Will deteriorate 3
[INSTRUMENT NOT APPLICABLE TO MY ENTERPRISE] 7
[DKI] 9
[FILTER: IF Q4.c) FEATURES CODE 1, 2 OR 99]
[CODE 7 ISNOT TO BE USED FOR ENTERPRISES HAVING “APPLIED” (CODE 1) IN Q7A.d)]
(@) Credit line, bank overdraft or credit card overdraft 12379
[FILTER: IF Q4.d) OR Q4.b) FEATURES CODE 1, 2 OR 99]
[CODE 7 ISNOT TO BE USED FOR ENTERPRISES HAVING “APPLIED” (CODE 1) IN Q7A.a)]
(b) Bank loans (excluding overdraft and credit lines) 12 37 9
[FILTER: IF Q4.e) FEATURES CODE 1, 2 OR 99]
[CODE 7 ISNOT TO BE USED FOR ENTERPRISES HAVING “APPLIED” (CODE 1) IN Q7A.b)]
(d) Trade credit 12379
[FILTER: IF Q4.j) FEATURES CODE 1, 2 OR 99]
(0 Equity capital
[READ IF NECESSARY: including venture capital or business angels] 12379

[FILTER: IF Q4.h) FEATURES CODE 1, 2 OR 99]
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(e) Debt securities issued

[READ IF NECESSARY: short-term commercial paper or longer-term corporate bonds issued by your enterprise] 12379
[FILTER: IF Q4.a) FEATURES CODE 1, 2 OR 99]

(@) Retained earnings or sale of assets [READ IF NECESSARY: internal funds] 12379

[FILTER: IF Q4.m) FEATURES CODE 1, 2 OR99]

(i) Leasing or hire-purchase

[READ IF NECESSARY: obtaining the use of a fixed asset (for example, cars or machinery) in exchange for regular payments, but without the
immediate ownership of theasset] 12379

[FILTER: IF Q4.f) FEATURES CODE 1, 2 OR 99]
() Other loan, for example from family and friends, a related enterprise or shareholders, excluding trade credit 12379
[FILTER: ALL ENTERPRISES]

Q26. Looking ahead, please indicate whether you think your company’s turnover will increase, decrease or remain unchanged over the next six
months.

[ONE ANSWER PER LINE]

Will increase 1

Will remain unchanged 2
Will decrease 3

[DKI] 9

QA2. We will turn now to the subject of late payments. Has your company experienced problems due to late payments from any private or
public entities in the past six months?

[READ IF NECESSARY: a late payment is a payment not made within the contractual or statutory period of payment, unless the debtoris not
responsible for the delay, and when the creditor has fulfilled all its legal and contractual obligations]

[ONLY ONE ANSWER IS POSSIBLE]

Yes, regularly 1
Yes, occasionally 2
No 3

[DK] 99

[FILTER: IF QA2 FEATURES CODE 1 OR 2 (“YES”)]

QA3. What were the consequences of those late payments?

Yes 1
No 2
[DK/NA] 99

[ONE ANSWER PER LINE]
1. It affected payments to suppliers 1299

2. It affected investments or new recruitment 1299
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3. It delayed repayments of loans or we had to use additional financing 1299

4. It affected production or operations 12 99

[FILTER: ALL ENTERPRISES]
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Section 5

Future, growth and obstacles to growth

We will now turn to the longer-term prospects for your enterprise.
[FILTER: ALL ENTERPRISES]

Q1. During the past 12 months have you introduced...?

[ONE ANSWER PER LINE]

Yes 1
No 2
[DK/NA] 9
(@) ... a new or significantly improved product or service to the market 129
(b) ... a new or significantly improved production process or method
[READ IF NECESSARY: not applicable if the enterprise does not produce anything] 129
(c) ... @ new organisation of management

[READ IF NECESSARY: for example, re-organisation of different parts of the enterprise or reporting hierarchy to increase
efficiency orreducecosts] 129

(d) ... a new way of selling your goods orservices 129
Q16. Over the past three years (2019-2021), how much did your enterprise grow on average per year ...?
[ONE ANSWER PER LINE]

Over 20% per year 1

Less than 20% per year 2

No growth 3

Got smaller 4

[NOT APPLICABLE, THE ENTERPRISE IS TOO RECENT] 7

[DK] 9
[CODE 7 ISNOT TO BE USED FOR ENTERPRISES REGISTERED BEFORE 2019 (QUESTION D5)]
(@) in terms of employment regarding the number of full-time or full-time equivalent employees ? 123479
(b) and in terms of turnover? 123479

Q17. Considering the turnover over the next two to three years (2022-2024), how much does your enterprise expect to
grow per year?

[ONLY ONE ANSWER IS POSSIBLE]
Grow substantially — over 20% per year in terms of turnover 1
Grow moderately - below 20% per year in terms of turnover 2

Stay the same size 3



Become smaller 4
[DK/NA] 9

Q19. Do you feel confident talking about financing with banks and that you will obtain the desired results? And how
about with equity investors/venture capital enterprises?

[ONE ANSWER PER LINE]
Yes 1
No 2

[NOT APPLICABLE] 7

[DK] 9
(@) with banks 1279
(b) with equity investors/venture capital enterprises 12 7 9

[FILTER: IF Q17 FEATURES CODE 1 OR 2 (ENTERPRISE EXPECTS TO GROW)]

Q20. If you need external financing to realise your growth ambitions, what type of external financing would you prefer
most?

[ONLY ONE ANSWER IS POSSIBLE]

Bank loan 1

Loan from other sources, for example trade credit, related enterprises, shareholders, public sources 2
Equity capital [READ IF NECESSARY: including venture capital or business angels] 3

Other 5

[DK/NA] 9

[FILTER: IF Q17 FEATURES CODE 1 OR 2 (ENTERPRISE EXPECTS TO GROW)]

Q21. If you need external financing to realise your growth ambitions over the next two to three years [READ IF
NECESSARY: that is, 2022 to 2024], what amount of financing would you aim to obtain?

[ONLY ONE ANSWER IS POSSIBLE]
[For non-euro area countries, the amounts in euro will be converted to national currency.]

up to €25,000 1

more than €25,000 and up to €100,000 2
. more than €100,000 and up to €250,000 5
. more than €250,000 and up to €1 million 6

over €1 million 4
[DK/NA] 9

[FILTER: IF Q20 FEATURES A BANK LOAN, A LOAN FROM OTHER SOURCES OR EQUITY INVESTMENT RESPECTIVELY (CODE
1,2 OR3)]

Q22. What do you see as the most important limiting factor to get this financing?

[ONLY ONE ANSWER IS POSSIBLE]



There are no obstacles 8

Insufficient collateral or guarantee[NOT TO BE USED IF Q20 FEATURES EQUITY CAPITAL (CODE 3)] 1
Interest rates or price too high 2

. Reduced control over the enterprise 3
Too much paperwork is involved 6

Financing not available at all4
Other 5
[DK/NA] 9
[FILTER: ALL ENTERPRISES]
C1/ Would you like to receive a copy of the published results?

[READ IF NECESSARY: In addition to the public report, you will also receive a report that is made available only to survey
respondents.]

[SINGLE CODE]
Yes 1
READ: Please provide your email address and we will send you a link to the publication.
WRITE EMAIL ADDRESS. CONFIRM EMAIL ADDRESS.
No 2
C3/ This survey will be repeated in around six months. Your input constitutes an important part of the findings that the
European Central Bank and the European Commission use to inform their policies that contribute to smoothing
businesses’ access to finance. Are you willing to be contacted on this topic again?
[SEVERAL ANSWERS POSSIBLE (NOT IN COMBINATION WITH CODE 2)]

Yes, via telephone [ CONFIRM AND MAKE A NOTE OF THE RESPONDENT'S FULL NAME] 3

. Yes, via email (for web-based survey)[ CONFIRM AND MAKE A NOTE OF THE RESPONDENT'S FULL NAME AND
EMAIL ADDRESS] 4

No 2
123-99

[Quality control]

For quality control purposes, may | please note down your name and job title?
Name: [VERBATIM]

Telephone: [VERBATIM]

Email: [VERBATIM]

Job title



Owner 1
Finance manager 2
Finance director 3
. Chief financial officer (CFO) 4
Chief Executive Officer (CEO)6
Managing director 7
Other, please specify [WRITE DOWN THE VERBATIM ANSWER] 5
Please note that any information you may provide will be used solely for scientific and policy research purposes.
2

Those are all of the questions. Thank you for your time.
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